SAMPSON COUNTY
BOARD OF COMMISSIONERS
MEETING AGENDA
July 1, 2019

6:00 pm Convene Regular Meeting (County Auditorium)

Invocation and Pledge of Allegiance
Approve Agenda as Published

Roads

Tab1 Reports and Presentations

a.

Recognition of Retirees

Tab 2 Action Items

Tax Settlement and Charge to Tax Collector

Amendment to Personnel Resolution Related to Membership in
Retirement System

Sampson Area Transportation Request to Apply for Grant Funding

Award of Contract for Consultant Services Related to the Recruitment,
Screening and Selection of an Economic Developer

Designation of Voting Delegate - NCACC Annual Conference
(August 22-24, 2019)

Appointments

e Aging Advisory Board

e Social Services Board

(see also Consent Agenda item g for action on Fire Commission)

Tab3 Consent Agenda

a.

Approve the minutes of the June 3, 2019; June 10, 2019; and June 17,
2019 meetings

Adopt a proclamation honoring Sampson Chapel Church on their
centennial

Approve the execution of contracts for non-emergency medical
transportation between Sampson County (Department of Social
Services) and The Gardens of Roseboro, The Magnolia, and Sampson
Area Transportation

Approve the execution of contracts for legal services between
Sampson County (Department of Social Services) and Tiffany Naylor
and Warrick & Bradshaw

9-23
24-49

50-51

52

53
54 - 65

66

67 - 156

157 - 212



Tab 3 Consent Agenda, continued

e. Approve execution of the contract documents and specifications for
the Clinton-Sampson Airport Runway 24 Land Clearing project

f. Approve and authorize execution of the FY 2019-2020 Home and
Community Care Block Grant (HCCBG) Funding Plan

g. Approve as a second reading the Resolution Amending the Sampson
County Fire Commission and appoint members as recommended

h. Approve the amendment to the Contract for Solid Waste &
Recyclables Collection Service between Sampson County and Waste
Industries, LLC

i. Approve an amendment to the electronic waste recycling contract
between Sampson County and ERI to increase the fee for general e-
waste from $0.16/1b to $0.25/1b

j.  Approve tax refunds and releases as submitted
k. Approve budget amendments as submitted

County Manager’s Reports

(Manager will provide updates and reports on various matters.)

Public Comment Period

Policy can be found as last pages of agenda. Copies are available at sign in
desk of meeting room. All written materials to be presented to the Board
must be provided to the Clerk for distribution in advance of the Public
Comment Period.

Adjournment

OUR PUBLIC CHARGE

separate
documents

213 - 215

216 - 222

223 - 228

229 -231

232 -236
237 - 245

246 - 247

The Board of Commissioners pledges to the citizens of Sampson County its respect. The Board asks its citizens
to likewise conduct themselves in a respectful, courteous manner, both with Board members and fellow citizens.
At any time should any member of the Board or any citizen fail to observe this public charge, the Chair (or
presiding officer) will ask the offending person to leave the meeting until that individual regains personal
control. Should decorum fail to be restored, the Chair (or presiding officer) will recess the meeting until such
time that a genuine commitment to this public charge is observed. All electronic devices such as cell phones,

pagers, and computers should please be turned off or set to silent/vibrate.



SAMPSON COUNTY
BOARD OF COMMISSIONERS

ITEM ABSTRACT ITEM NO. 1 (a)

Information Only ____ Public Comment

Meeting Date: July 1, 2019 x  Report/Presentation ___ Closed Session
Action Item ____ Planning/Zoning
Consent Agenda ____ Water District Issue

SUBJECT: Recognition of Retiree

DEPARTMENT: Governing Body

PUBLIC HEARING: No

CONTACT PERSON: Vice Chairperson Sue Lee

PURPOSE: To recognize County employees for their dedicated service
ATTACHMENTS: None
BACKGROUND: Retirees as of July:

Roseann Brown, DSS: June 16, 2003 - June 30, 2019

RECOMMENDED Present retiree with a County plaque in recognition of her years of service to the
ACTION OR MOTION:  County



SAMPSON COUNTY
BOARD OF COMMISSIONERS

ITEM ABSTRACT ITEMNO. _ 2(3a)
Information Only ____ Public Comment
Meeting Date:  July 1, 2019 Report/Presentation ___ Closed Session
x  Action Item ____ Planning/Zoning
Consent Agenda ____ Water District Issue
SUBJECT: Tax Settlement and Charge to Tax Collector
DEPARTMENT: Tax
PUBLIC HEARING: No

CONTACT PERSON(S): Jim Johnson, Tax Administrator

PURPOSE: To hear annual settlement of taxes for FY 2018-2019 and charge Tax
Collector with collection of FY 2019-2020 taxes

ATTACHMENTS: Tax Charge

BACKGROUND:

Annually, the Tax Administrator must provide a settlement of taxes for the previous fiscal year
before being charged with the collection of the current year taxes. Tax Administrator Jim
Johnson will provide the tax settlement information.

RECOMMENDED ACTION OR MOTION:

Motion to accept settlement and charge Tax Collector with collection of taxes for FY 2019-2020



Sampson County

Office of Tax Collector

Phone 910-562-7081

Fax 910-592-4865 Clinton, N.C. 28329-0207 P.0. Box 207
To: Ed Causey, County Manager
From: Jim Johnson, Tax Administrator

Date: June 18, 2019

Subject:  Annual Tax Settlement

According to GS 105-373, after July 1 and before being
charged with collection of taxes for the current fiscal year a preliminary
report on the previous fiscal year must be reported to the governing
board.




State of North Carolina
County of Sampson

To the Tax Collector of the County of Sampson:

You are hereby authorized, empowered and commanded to collect the taxes set forth in
the tax records filed in the Sampson County Tax Office and in the tax receipts herewith
delivered to you, in the amount and from the taxpayers likewise therein set forth. Such
taxes are hereby declared to be a first lien upon all real property of the respective
taxpayers in the County of Sampson, and this order shall be a full and sufficient
authority to direct, require and enable you to levy on and sell any real or personal
property of such taxpayers, for and on account thereof, in accordance with law.

Witness my hand and official seal, this 15t day of July, 2019.

Chairman, Sampson County Board of Commissioners

ATTEST:

Clerk to the Board of Commissioners



SAMPSON COUNTY
BOARD OF COMMISSIONERS

ITEM ABSTRACT ITEMNO.  2(b)
Information Only ____ Public Comment
Meeting Date:  July 1, 2019 Report/Presentation ___ Closed Session
x  Action Item ____ Planning/Zoning
Consent Agenda ____ Water District Issue
SUBJECT: Amendment to Article VII, Section 5 of the Personnel Resolution

Related to Membership NC Local Government Employees
Retirement System

DEPARTMENT: Human Resources/Finance
PUBLIC HEARING: No
CONTACT PERSON(S): David Clack, Finance Officer

PURPOSE: To consider an amendment to the Personnel Resolution related to the
waiting period for an employee’s membership in the Local
Government Employees Retirement System (LGERS)

ATTACHMENTS: Memo and Resolution
BACKGROUND:

As part of the budget process, a waiting period for membership in the Local

Government Employees Retirement System (LGERS) was proposed. The change in the waiting
period requires an amendment to the Sampson County Personnel Resolution. The

proposed amendment would be effective for all employees hired on or

after July 1, 2019. A resolution adopting the change is provided for consideration. Finance
Officer David Clack will review and answer any questions.

RECOMMENDED ACTION OR MOTION:

Adopt resolution adopting change to the Personnel Resolution



Sampson County Finance Department
David K. Clack, Finance Officer

MEMORAND UM

TO: Board of Commissioners
FROM: David K. Clack, Finance Officer
DATE: June 21, 2019

SUBJECT: Amendment to Sampson County Personnel Resolution

As part of the budget process we proposed a waiting period for membership in the Local
Government Employees Retirement System (LGERS). The change in the waiting
period requires an amendment to the Sampson County Personnel Resolution. The
proposed amendment is detailed below and is effective for all employees hired on or
after July 1, 2019. We have also included a resolution adopting the change.

Article XlI, Section 5, Retirement Benefits.
As currently written this part of the section reads as follows:

An employee becomes a member of the Retirement System on the date of hire if a
permanent employee and works as least 1,000 hours.

This above will be rewritten to read as follows:

An employee hired in a non-certified law enforcement position becomes a member of
the Retirement System six (6) months after the date of hire if a permanent employee
and works at least 1,000 hours a year. The County Manager may shorten this waiting
period if it is determined to be in the best interest of the County to fill hard to find
positions. An employee hired as certified law enforcement becomes a member of the
retirement system on the date of hire if a permanent employee and works at least 1,000
hours a year.

We respectfully request that the Board adopt the attached resolution.



AMENDMENT TO
SAMPSON COUNTY PERSONNEL RESOLUTION

WHEREAS, the Board of Commissioners (the “Board”) of Sampson County (the
“County”) has the authority to establish a personnel system which will recruit, select, develop, and
maintain an effective and responsible work force pursuant to Chapter 126 and Article 5, Chapter
153A of the General Statutes of North Carolina; and

WHEREAS, to that end, the Board previously adopted the Sampson County Personnel
Resolution (the “Resolution”); and

WHEREAS, the Board finds that, in order to promote orderly and efficient administration
of county affairs, the Resolution should be amended as more particularly set forth below;

THEREFORE, BE IT RESOLVED that the Resolution is hereby amended as follows:
ARTICLE XII. EMPLOYEE BENEFITS
Section 5: Retirement Benefits

The County provides retirement benefits for its employees. Examples of retirement benefits which
may be made available include, but are not limited to, the following:

e The North Carolina Local Governmental Employees’ Retirement System;

e The North Carolina Local Governmental Employees’ Retirement System for Local
Law Enforcement Officers

e A plan contracted with a private company; i.e., 401-K.

enorperyee—ac|4d—W9FI~'cs—at—least—l—G}G)-G—heic.tps—a—yeaclL An emplovee hlred in a non- certlfled IaW

enforcement position becomes a member of the Retirement System six (6) months after the date
of hire if a permanent employee and works at least 1,000 hours a year. The County Manager may
shorten this waiting period if it is determined to be in the best interest of the County to fill hard-
to-find positions. An employee hired as a certified law enforcement officer becomes a member of
the retirement system on the date of hire if he or she is a permanent employee and works at least
1,000 hours a year. The County, the employee, and the investment earnings on total contributions
pay the cost of providing retirement benefits.

The employees’ share of the cost, which is automatically deducted from the employees’ paycheck,
is determined by the state. The compensation includes all salaries and wages paid from public
funds which are earned while working for the County.

The County’s share of the cost is based on the calculations prepared by an actuary, so that benefits
will be funded properly.



An employee must meet current State guidelines to be eligible for Retirement benefits for Regular
Employees. The most current guidelines are found in Appendix H.

*hkkkk

THIS AMENDMENT TO THE SAMPSON COUNTY PERSONNEL
RESOLUTION was adopted by unanimous consent at a regular meeting of the Sampson County
Board of Commissioners, the 1st day of July, 2019, and shall become effective as of said date.

SAMPSON COUNTY BOARD OF COMMISSIONERS

By:

CLARK WOOTEN,
Chairman

ATTEST:

By:

SUSAN J. HOLDER,
Clerk
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SAMPSON COUNTY
BOARD OF COMMISSIONERS

ITEM ABSTRACT ITEMNO. _ 2(9)

Information Only ____ Public Comment

Meeting Date:  July 1, 2019 Report/Presentation ___ Closed Session
x  Action Item ____ Planning/Zoning

Consent Agenda ____ Water District Issue
SUBJECT: Sampson Area Transportation Request to Apply for Grant Funding
DEPARTMENT: Sampson Area Transportation
PUBLIC HEARING: No

CONTACT PERSON(S): Rosemarie Oates, SAT Director

PURPOSE: To consider a request from Sampson Area Transportation to apply
for NCDOT FY 20 Job Access Reverse Commute grant funding

ATTACHMENTS: Memo, Grant Documents

BACKGROUND:

Sampson Area Transportation wishes to apply for grant funding in the amount of $20,000 to
complement their transportation services, particularly for those going to places of employment
and to employment-related activities. The grant application, which is due July 26, requires
approval of the Board and a public hearing. Because there is not enough time to notice and hold
the hearing prior to submission of the application documents, we are requesting that the Board
authorize the execution and submission of the grant application and schedule a public hearing
for your August meeting. If the grant is approved, the grant documents would then come back
to the Board for acceptance of the grant.

SAT Director Rosemarie (Ro) Oates will be present to discuss.

RECOMMENDED ACTION OR MOTION:

Authorize execution and submission of the grant application and schedule the corresponding
hearing for August 5, 2019

11



 JNVIBSON (OUNTY

SAMPSON AREA TRANSPORTATION
311 COUNTY COMPLEX RD.
BUILDING H
CLINTON, NC 28328
PHONE: (910) 299-0127

ROSEMARIE OATES, DIRECTOR
Email: roates(@sampsonnc.com

Memorandum;

TO: Mr. Ed Causey, County Manager

FROM: Rosemarie Oates, Director, Sampson Area Transportation
DATE: June 24, 2019

RE: FY20 JARC Program Public Hearing & Grant Request

We are requesting approval from the Board of Commissioners to allow Sampson Area
Transportation to hold a public hearing on August 5, 2019 and to apply for the FY20 Job
Access Reverse Commute Grant from the North Carolina Department of Transportation
before that hearing is held. This funding has just become available, and the grant
application has a very quick turn around time, with application deadline being July 26,
2019. We will be applying for $20,000 and no additional county funding will be required.
The ROAP funding that we receive each year from NCDOT/PTD will be used as the
required match. If awarded, these funds will allow us to provide additional transportation
to Sampson County residents for employment purposes.

Please let me know if you have any questions.

Thank you,

Rosemarie Oates
Director, Sampson Area Transportation

Attachments: Application for Funding
Local Share Certification

12



Legal Applicant Name: Sampson Area Transportation

Program and Service Area of this Application (check one of each)
5316 Job Access Reverse Commute |:] Small Urban Service Area (50,000 to 200,000 population

|:| 5317 New Freedom |:| Rural Service Area (less than 50,000 population)
NORTH CAROLINA DEPARTMENT OF
TRANSPORTATION

Applicant Information
Project Information and Description

JARC and New Freedom Programs
(Federal Sections 5316, and 5317)

North Carolina Department of Transportation
Public Transportation Division
June 3, 2018

13



GENERAL GUIDANCE

This call for projects will result in grants with a maximum period of performance of 12 months
(July 1, 2019 - June 30, 2020).

Funded projects are selected through a competitive process that will be coordinated by the
NCDOT - Public Transportation Division. Applicants should read the Application Program
Overview before beginning their application. This document contains information about the
federal and state regulations associated with the funding programs, and guidance on how to
prepare a grant application.

REMINDER: If you need technical assistance with the programmatic information or
requirements, please contact the Mobility Development Specialist assigned to your area. A list is
provided in Appendix D of the Program Overview.

All eligible applicants intending to request funds need to ensure their proposed projects are
derived from one or more of the transportation needs or gaps in service identified in an approved
locally developed, Coordinated Public Transit-Human Service Transportation Plan (LCP) for
their service areas. The LCP covers target populations indentified by the Federal Transit
Administration in the respective federal circulars. All applicants shall adhere to Federal Transit
regulations.

Applicants who have submitted a complete FY 2020 application package for 5311
Administrative funding are only required to submit the following additional supporting
documents:

1. Job Access Reverse Commute (JARC)/New Freedom (NF) Application
2. Online Budget

3. Local Share Certificate

4. Public Hearing Notice

5. Public Hearing Minutes (when available)

The other required documents will be pulled from the 5311 Admin/Operating application
and applied to the JARC/NF application:

SUBMITTAL INSTRUCTIONS

The applicant will submit their application and all required documentation identified within
the Unified Application Checklist using the Drop Box within the Enterprise Business System
(EBS) by 11:59pm EST, July 26, 2019. Early submittals are encouraged. Do not submit the
application without all of the required documents attached. An incomplete application will
not be reviewed. No applications will be accepted after the deadline.
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PART 1 - Applicant Information

Legal Name of Applicant: Sampson County

Applicant’s Congressional District: 2 Applicant’s County: Sampson
If Applicant’s city is included in more than one district, If Applicant has offices in more than one county, list county where main office
enter primary district only is located

Address: 405 County Complex Rd

City: Clinton State: NC Zip Code: 28328

Federal Taxpayer ID Number: 56-6000338

Doing Business As (DBA) Name: Sampson Area Transportation
If applicable (normally the transit system name, if different than applicant)

Applicant’'s DUNS Number: 040044067
Unique 9-Digit number issued by Dun & Bradstreet. May be obtained free of charge af: hitp://fedgov.dnb.com/webform

Parent Agency DUNS Number:
Required only if different than Applicant

Applicant’s Service Area’s Congressional District: 2
If Service Area is included in more than one district, enter primary district only

Project’s Service Area: Sampson
 List the county or counties that will be served by the proposed project.

Pt_‘oj oot Manuger und Rosemarie Qates, Director
Title:

Area Code: 910 Phone Number: (910 )- 299-0127
Telephone:
Fax: Area Code: 910 Phone Number: ( 910 )- 299-0937
E-mail Address: roates@sampsonnc.com




Website Address: Sampsoncountync.com

Current Vehicle Inventory: 2 Vans Vans/Lifts 3 Sedans or Minivans
Enter Number in Fleet

LTVs 7 LTVs/Lifts 1 Buses N/A

Federal Financial Assistance Transparency Act (FFATA) FFATA mandates the disclosure of the
names and total compensation of the five most highly compensated officers of an entity if:
= The Applicant received 80% or more of its annual gross revenues in the preceding fiscal year
from the federal government (all federal sources, not just FTA); and
» Those revenues were greater than $25M; and
» The public does not have access to the information through Securities and Exchange
Commission or Internal Revenue Service filings as specified in FEFATA.

Applicant should select “Yes” if they are subject to the reporting
requirements of FFATA and “No” if they are not subject to D YES No
Executive Compensation Reporting.

Executive Compensation Preporting: If "Yes" is selected above, enter the Names and Compensation
amounts for the top five officers of the Applicant. '

Full Name Total Compensation
1 $
2 $
3 $
4 $
5 $

IMPORTANT: This section must be completed to have the application reviewed
1. Are you a direct recipient or sub-recipient of any USDOT Federal Transit Administration
Program OR a designated direct recipient of federal funding? YES [ 1No
If yes indicate which one(s) Section(s) 5311

2. If yes, have you or will you apply for funding to the funding sources listed below to support
any of the activities or projects contained in this application?
Please indicate which:

X] Section 5311 application ] applied [ ] will apply funded
D 5316 & 5317 application through MPO----- |:| applied |:| will apply |:| funded
[ ] 5307 [ ]applied [ | will apply [ |funded

3. If yes describe what services, products, functions, activities etc. are in both applications?
General public transportation, elderly transportation, employment transportation
4, List any grants (active or completed) you have received from NCDOT or your local MPO for
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the following programs (include grant number i.e. 10-ED-000).
5310 Elderly & Disabled Project
5316 JARC Project
5317 New Freedom Project

> 17



PART 2 - Project Information

IMPORTANT: A project may not be funded by both the JARC and the New Freedom

programs. For example, the success of the project described in a Section 5316 application cannot
be dependent upon the funding of the 5317 program. However, a project may have more than
one source of matching funds. Applicants will be allowed to submit an unlimited number of
applications for capital or operating funding for their small urban or rural service area. Duplicate
projects within a service area will not be funded.

A. PROGRAM APPLICATIONS

Funding [X] Federal Section 5316 | [ ] Federal Section 5317
Source

Riders or

Consumers X Rural area [ ] Rural area

will live [] Small Urban area [ ] Small Urban area
in:

Total

Project Capital $ Capital §

Cost by

Budget Operating $ 20,000 Operating $

Type:

Federal T il

Request g apl

Match(es) not | Qperating $ 20,000 Operating $

included
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B. SCOPE OF PROPOSED SERVICES
Instructions: Complete this table for the targeted population group/groups you plan on serving in the
project. Put N/A if the population is not a target in this project. Definitions of each of these populations
is included in Appendix A of the JARC-New Freedom Overview.

Low Income Disabled

How many of the targeted population live in

13,170
the area you propose to serve? A%

Of the number listed above, how many have
the unmet transit need from which your Unknown N/A
project is derived?

As many as
funding allows | N/A

for.

How many people with the unmet transit need
will you serve through this project?

PART 3 - Project Description

IMPORTANT - The FTA requires that projects receiving funds under Section 5316 (Job Access and Reverse
Commute) and Section 5317 (New Freedom) address the unmet transportation needs or gaps in service as
described in the locally developed, Coordinated Public Transit-Human Service Transportation Plan.

INSTRUCTIONS — Click on the gray rectangle and type each answer. If needed, the text will automatically
wrap to the next row. The answer may wrap to the next page if necessary. NCDOT will use the answers the
applicant provides to determine whether the project is worthy of funding. The details are important and
applicants should provide detailed answers to these questions.

A. PROJECT INFORMATION/STATEMENT OF NEED

1. Provide a 2-3 sentence description of the proposed project or service.

Answer: The proposed project will be implemented to increase the number of Sampson
County residents that we can provide transportation services for. This transportation will be
utilized by those going to places of employment and to employment related activities such as
job fairs.

2. Describe the service area of the project and the targeted population to be served by the
proposed project. In your answer, include pertinent demographic information about the
area and the unmet need or gap in service. What mobility options does the targeted
population have besides the project you propose?

Answer: Sampson County is a rural county that encompasses over 900 square miles.
This expanded service will include all towns and outlying rural areas within Sampson
County. The targeted population will be those currently without any other means of
transportation to their place of employment, and those seeking employment.
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3. Provide information about the locally developed, Coordinated Public Transit - Human
Services Transportation Plan (LCP) from which your project is derived.

Answer:

1 | Name of Plan/Title

Locally Coordinated Human Service
Transportation Plan

Page Number(s)

5 (This apphcat‘lon is derived 44-48
from the service gap(s) or
unmet need(s) listed here.)

3 | Plan Date 2013

4.  Describe how the proposed project will address the unmet transportation needs or gaps in
services listed in the locally developed, Coordinated Public Transit-Human Services
Transportation Plan. Explain whether the need or gap exists because the necessary
transportation service is unavailable, or whether current transportation services are

Answer: As mentioned previously, this project will provide the opportunity for those
currently unemployed to seek employment, and those employed who do not have adequate
transportation the stability of having reliable transportation services. Currently we do not
receive adequate funding to continue these services throughout the fiscal year.

insufficient or inappropriate?
:
|
|
|
\

i 5. Explain how the project increases or enhances the availability of transportation of the targeted
population and provide details if the project will also help meet transportation needs outside

of this population.

Answer: The funding received from this project will afford Sampson Area Transportation
the ability to provide employment transportation throughout the fiscal year. Funding that is
currently received is insufficient compared to the demand for transportation services.

6. If the applicant is proposing to change or expand an existing service, explain what is
currently being done and how the applicant plans to expand or change the service to
include more unduplicated passengers or provide more one way trips? (i.e. new days,
expanded hours, larger service area, more frequency, change of eligibility criteria)

Answer: Currently, these riders are being supported by the revenue that this department
generates from human service agency trips. The additional funding would allow Sampson
Area Transportation to increase the number of riders that we currently transport for

employment related activities.
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7. BEstimate the annual number of unduplicated passengers who will be served and the number

of one-way trips that will be provided from the proposed project.
Answer (unduplicated passengers):150

Answer (additional trips): 3000

. Describe how the project will be coordinated with human service agencies, nearby

jurisdictions and/or public and private transportation providers. Identify any
partnerships that will be involved in the implementation of the project. (i.e. vehicle
sharing, scheduling & dispatching center, training, shared rides, shared costs)

Answer: This project could possibly provide us the ability to coordinate with neighboring
counties, specifically Duplin County, to provide employment transportation from
Sampson County to industries within Duplin County, such as Carolina Turkey, Bay Valley,
and House of Raeford.

. Describe the project plan in detail and provide a timeline and milestones for the

completion of the project. This description should completely describe what you want to
do and how you are going to do it if you receive the requested funding. If an applicant
requests funding for a new position, a job description should be attached with the other
application documents. Although they are not required documents, the applicant may
want to attach with the application, maps, pictures, marketing plans, draft brochures,
charts or graphs and/or route schedules that support the request for funding, demonstrate
the need or illustrate the applicant’s preparation. If the applicant is working in
partnership with or coordinating with other agencies or organizations, letters of support
from these agencies or organizations may be attached with the application. Your answer
should be one half to a whole page long.

Answer: Our plan is to expand the services that Sampson Area Transportation is currently
providing with our ROAP employment funds. The additional funding will be used to
increase the number of riders that we currently provide transportation for to employment
opportunities within Sampson County, and to possibly coordinate with our neighboring
county to provide employment transportation to that county. Currently Sampson Area
Transportation is the only public transportation provider within this county. It is extremely
important that this agency be able to provide this service for those seeking employment,
and for those who are currently employed who face transportation challenges. In Sampson
County, there is a demonstrated need for affordable transportation for those who are low
income and/or fall below the poverty level. This funding would provide the opportunity to
offer employment transportation for the entire fiscal year.



10. Describe the method that will be used to monitor and evaluate the success of this project.

11,

List the measurable indicators of success.

Answer: This project will have its own designated funding source, giving us the ability to
monitor and track trips associated with this project. Our scheduling software and its
reporting functions will be utilized to measure the success of this program and will also
enable us to identify how well we have closed the gaps for employment transportation.

Describe how the project relates to any federal or other programs that the applicant
operates and, if applicable, how the applicant plans to use these resources to leverage this
project.

Answer: The funding for this project will be used to expand the services that we provide
with ROAP funding,.

12. How will the applicant sustain the proposed service and maintain any vehicles after the

grant period?

Answer: Sampson Area Transportation will continue to apply for any available funding
and will assess the needs of the residents on an annual basis.

13. What is the applicant’s organizational mission? Explain how this project fits in with the

other services the applicant already provides.

Answer: The mission of Sampson Area Transportation is to provide safe, affordable, and
reliable transportation services to the residents of Sampson County. This project will allow
Sampson Area Transportation the opportunity to expand on the services that are currently
being provided to those who are employed and those seeking employment.

14. Describe the applicant’s preparedness to manage the project and/or the applicant’s technical

capacity to provide the proposed transportation service.

Answer: Sampson Area Transportation is a public transportation provider, and a local
government entity, that has been providing transportation services for over 20 years,
while meeting all state and federal transit regulations. The agency utilizes the latest
technology to include security measures to operate and maintain an efficient public
transit system which strives to meet the growing needs of the residents of Sampson
County.
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15. Describe the qualifications of the key personnel assigned to the project and the percentage of
time each person will be involved in the project. Will the applicant need to hire additional
personnel to support the project?

Answer: The staff at Sampson Area Transportation are well trained, qualified individuals,
who have been employed with this system for numerous years and are very familiar with
the demographics of this area, and the residents that we seek to expand these services for.
The Director or Transportation Supervisor will be responsible for monitoring the trips and
availability of funds, the office manager will be responsible for assuring that all requested
trips are scheduled and completed in a timely manner. No additional personnel will be
required to expand these services.

16. Describe how the applicant will manage risk and provide for the safe delivery of services.

Answer: Sampson Area Transportation is in compliance with all state and federal
guidelines and is equipped to manage the risks associated with this project. There are not
any anticipated problems or issues with the expansion of these services.
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LOCAL SHARE CERTIFICATION FOR FUNDING

Sampson County
(Legal Name of Applicant)

Requested Funding Amounts

Project Total Amount Local Share
Administrative $ $__ (15%)
5311 Operating (No State Match) $ $_ (50%)
5310 Operating (No State Match) $ $__ (50%)
5307 Operating 3 $_ (50%)
5307 Planning $ $_ (20%)
Capital $ $_ (10%)
Mobility Management $ $___ (10%)
Rural State Operating $ $_ (50%)
Job Access Reverse Commute/
New Freedom $ 20,000 $ 10,000 (50%)
$ $_ (%)
$ $_ (%)

Funding programs covered are 5311, 5310, 5339 Bus and Bus Facilities, 5307 (Small fixed route, regional, and
consolidated urban-rural systems)

TOTAL $ 20,000 $ 10,000
Total Funding Requests Total Local Share

The Local Share is available from the following sources:

Source of Funds Grant Applied To Amount
Local Funds JARC $10.000
- — $____
itz =t -
— S S
N N S
N — N
- N $
— N $
TOTAL $ 10,000

** Fare box revenue is not an applicable source for local share funding

24



FY 2020 Local Share Certificate (page 2)

[, the undersigned representing (Legal Name of Applicant) Sampson County do hereby certify
to the North Carolina Department of Transportation, that the required local funds for the FY2020
Community Transportation Program and 5307 Governors Apportionment will be available as of
July 1, 2019, which has a period of performance of July 1, 2019 — June 30, 2020.

Signature of Authorized Official

Type Name and Title of Authorized Official

Date
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SAMPSON COUNTY
BOARD OF COMMISSIONERS

ITEM ABSTRACT ITEMNO.  2(d)
Information Only ____ Public Comment
Meeting Date:  July 1, 2019 Report/Presentation ___ Closed Session
x  Action Item ____ Planning/Zoning
Consent Agenda ____ Water District Issue
SUBJECT: Award of Contract for Consultant Services Related to the

Recruitment, Screening and Selection of an Economic Developer
DEPARTMENT: Human Resources
PUBLIC HEARING: No
CONTACT PERSON(S): Nancy Dillman, Human Resources Director

PURPOSE: To consider award of a contract for consulting services related to the
hiring of a new Economic Developer

ATTACHMENTS: Memo, Proposal
BACKGROUND:

As you are aware, Economic Developer John Swope will soon retire. As we have identified
economic development as a critical factor in the long-term vitality of our County, the
identification of the most qualified candidate to fill the Economic Developer position is key. We
have sought proposals from companies who perform recruitment, screening and selection
services for key leadership positions to assist us in this important effort. It is staff’s
recommendation that the County enter into a contract with Developmental Associates, LLC in
an amount not to exceed $18,825.

RECOMMENDED ACTION OR MOTION:

Authorize contract for consulting services with Developmental Associates, LLC in an amount
not to exceed $18,825
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NORTH CARJG NA’S

AMPSON

HUMAN RESOURCES DEPARTMENT
Nancy Dillman, Director

MEMORANDUM

TO: Sampson County Commissioners

FROM: Nancy Dillman Human Resources Director
DATE: June 24, 2019

SUBJECT: Recruitment Proposals

We received two formal proposals to assist us with the recruitment, assessment and selection of
candidates for consideration of our Economic Development Director position. It is my
recommendation that we contract with Developmental Associates, LLC to assist us with this process.

406 COUNTY COMPLEX ROAD, BUILDING C B CLINTON, NORTH CAROLINA 28328
(910) 592-6308 @ (910) 592-1945 FAX M ndillman@sampsonnc.com
WWW. SAMPSONNC.COM
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May 27, 2019

Nancy Dillman, IPMA-SCP
Sampson County Human Resources Director

406 County Complex Road, Building C
Clinton, NC 28328

Dear Nancy:

Thank you for requesting our proposal to partner with Sampson County to recruit, assess and
select its next Economic Development Director.

We are not a traditional “headhunting” firm. Instead, we rely on more objective, systematic,
and accurate methods to recruit, screen, and evaluate candidates that we call Talent
Identification and Assessment. You will note as you review our proposal, that this approach
reduces guesswork, and provides you with more complete and reliable information about the
candidates. In short, we provide you with more detailed and in-depth information about the
candidates to enable you and the County Manager to make the most informed decisions
possible.

We have a proven track record of performance. During the last eight years, we have partnered
with clients to fill over 100 executive positions. All but one of these hires occurred in North
Carolina and range from municipalities the size of Charlotte, Greenshoro, Raleigh, and Winston
Salem to smaller ones, such as Brevard, Rutherfordton, Waynesville, and Weaverville. We have
also assisted several other counties with critical hires, including Craven (Economic Development
Director), Chatham, Onslow, Cumberland, and Transylvania. We conduct all the executive
selection processes for both Onslow and Cumberland County.

Our approach has three goals with respect to recruitment, screening, and selection. After
explaining those goals in this cover letter, we are attaching a Menu of Offerings that details
each of our services on pages 6-9.

Experts in Emotional Intelligence to Develop Individuals and Organizations 1
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First, we provide high quality candidates from a national and statewide recruitment base.
We provide four methods of recruitment.

1. We target individuals with whom we have worked directly. Having worked with
thousands of managers through our consulting and training, we are well connected to
leading local government managers in the region. Moreover, during the last few years
we have conducted numerous searches for local government executives and have
established national and regional contacts through those processes. We have placed
candidates with our North Carolina clients from a variety of locations, such as California,
Georgia, Arizona, lllinois, Florida, and Massachusetts. Furthermore, there are no search
firms that know candidates in the North Carolina region better than Developmental
Associates. North Carolina has been our home base for thirty years.

2. We make individual contacts through social media. We maintain lists of hundreds of
local government managers that we can contact with email blasts, Facebook, and
LinkedIn notices.

3. We know how to make the best use of the most widely referenced professional journals
and websites. We can enhance the information provided to those sites by relying on a
comprehensive study of the position and the organization that enables us to craft
attractive, realistic, and comprehensive postings.

4. We have established a national network through our contract with NEOGOV, the
number one HR application to governments nationwide. This service enables us to
provide recruitment and applicant tracking solutions on a national level.

Second, many clients tell us that they based previous selection decisions on less information
that we provide through our screening process. We can provide such comprehensive
information by using a multi-method screening approach that includes four components, as
follows:

1. We develop a customized application that candidates must complete on-line. This
application would be tailored to the specific challenges facing Sampson County and its
economic development. In comparison to the traditional cover letter and resume, we
are then able to match candidates with the specific needs of the County. Moreover, we
are then able to make “apples-to-apples” comparisons of candidates rather than trying
to piece together disparate information from resumes that are each designed
differently. As an additional bonus, we can then determine whether candidates are
sufficiently motivated to fill out this unique application and whether they are tech-
savvy.

2. We conduct intensive interviews with each of the top candidates (up to 15). We
conduct these interviews using structured questions based on the economic
development needs of Sampson County along with a detailed scoring system. The
responses of each candidate are recorded and available to the Manager for review.

3. Independent of the interview, we have one of our psychologists administer a
psychological inventory called the Emotional Intelligence Inventory (EQi 2.0) — see page

Experts in Emotional Intelligence to Develop Individuals and Organizations 2
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10. This inventory, which is validated for employment, provides us with information on
critical skills of the candidate, such as problem solving, assertiveness, interpersonal
relations, and teamwork. This inventory is administered independent of the interview;
in other words, the psychologist administers the EQ without knowing the interview
results.

4. We have a third staff member administer an in-depth survey assessing candidate
written challenges they would face as Sampson County Economic Development
Director. This survey is also independently scored. You then have the opportunity to
view all of the above information on a spreadsheet prior to deciding which candidates
to invite to the County for even more in-depth assessment.

Third, we provide you the most in-depth and accurate information possible about the top
candidates for this position to enable you to make the most informed decisions possible.

It is essential to rely on three common and very comfortable methods as a part of the selection
process: 1) reviews of resumes, 2) reference and background checks, and 3) interviews.
Nevertheless, these are the three least accurate methods for determining the true competencies
of candidates. One of many reasons for the limitations of these methods is that they rely
mostly on indirect or inferential data. For example, resumes tell us what the candidate has
done, but not how well he/she has performed. References rely on third-party observations that
have often been shown to be unreliable. Interviews, when conducted in a systematic and
behavioral-based fashion, can reveal certain key attributes: knowledge, verbal communication
skills, and judgment (when situational questions are included). Interviews, however, are not
able to directly verify other critical skills, such as budget analysis, conflict resolution, project
planning, meeting or group facilitation, leadership style, problem solving, writing, or even
presentation skills.

Assessment center processes and certain psychometric tests are of greater validity than the
traditional three methods alone. Developmental Associates promotes the use of assessment
centers in conjunction with other methods. In these processes, we design exercises that
simulate the responsibilities of the position, such as making board presentations, developing
written project plans, facilitating staff meetings, conducting performance-based role plays, and
resolving HR issues with individual departments to directly observe the skills of candidates. We
independently supplement this first-hand assessment with the Emotional Intelligence Inventory
(EQi 2.0) to validate what we have observed in the assessment center process. This additive
combination of two highly valid methods, coupled with traditional methods, greatly enhances
the accuracy and depth of information we can provide you.

Experts in Emotional Intelligence to Develop Individuals and Organizations 3



Please keep in mind, that these methods do not limit your discretion; instead they enhance the
quality of information you will have at your discretion in making screening, assessment and in
final interview decisions.

Thank you for considering our services. We would be pleased to partner with Sampson County
to find an outstanding Economic Development Director.

Sincerely,

P

Stephen K. Straus, Ph.D.
President - Developmental Associates, LLC

Experts in Emotional Intelligence to Develop Individuals and Organizations
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PROPOSAL: SAMPSON COUNTY
RECRUITMENT, SCREENING, AND SELECTION PROCESS:
Economic Development Director

May 27, 2019

PROPOSAL CONTENTS PAGES

SECTION I: PROPOSED SERVICES, SCHEDULE, AND FEES

A. Scope of Work pages 6-9
e Emotional Intelligence Factors page 10
e QOur Fees for this Project page 11
SECTION II: WHO WE ARE
A. Our Recent Clients page 12
B. A New Approach to Executive Assessment pages 13
C. Firm History and Experience pages 14-15
D. References pages 16-17
E. The Values of Developmental Associates page 18
F. Assurance of Compliance with Applicable Laws page 19
SECTION IlI: Resumes of Lead Consultant pages 20-24

HIRE WITH CONFIDENCE PLEDGE

If Developmental Associates is responsible for recruiting and screening candidates, we
guarantee that the client will find a candidate that it can hire with confidence. If the
selected candidate does not continue employment for at least one year of service,
Developmental Associates pledges to provide all of the services originally agreed upon with
the client for no additional charge other than expenses, such as administering the
Emotional Intelligence Inventory (EQi) to candidates approved by the

client. Developmental Associates would continue to provide these services until the client
selects a candidate it can "hire with confidence". Developmental Associates does not
maintain this pledge if it is not responsible for the recruitment and screening for the
position.

The information provided herein by Developmental Associates, LLC. is proprietary and
confidential, offered to the recipient solely for the purpose of evaluating its service proposal.
This information should not be disclosed to anyone outside the decision-making group
without the company’s prior authorization.

Experts in Emotional Intelligence to Develop Individuals and Organizations
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SECTION I: SCOPE OF WORK

SAMPSON COUNTY
Economic Development Director

RECRUITMENT AND SELECTION

Directions: Below are the steps identified in the proposed Scope of Services and the dates when we

could complete each step.

STEPS IN THE RECRUITMENT,
SCREENING, AND SELECTION

PROCESS PURPOSE OF THE PROPOSED STEPS TIMELINE
Steps 1: Conduct job and 1) Provides a foundation for defining the Day 1
organizational analyses to identify competencies sought in recruitment and in
expectations and competencies for designing the selection process.
the position by meeting with the 2)  Builds stakeholder buy-in and perspective into the
following groups: selection process.
= The Managers and HR Director | 3) Conducting a job analysis is essential for legal
= QOther staff defensibility.
= Community stakeholders 4)  Conducting the organizational analyses identifies
identified by the Manager future challenges for a proactive Economic
Development Director
Step 2: Build a candidate profile and 1)  Written ads for both print and online publications Day 3
post written job advertisements in will typically generate the largest number of
leading professional journals, applications.
newspapers, and websites. 2)  Asthe employing agency, the County would need to
post the ads after they have been developed.
Step 3: Conduct targeted 1)  We have direct access to several thousand local Completed
recruitment of leading candidates government executives across the country. We will by Day 33
send out a mass email to all of these executives, but
also make direct contact with a number of those
that we think would be a particularly good fit with
Sampson County.
2) By targeting candidates and making individual
contacts, Developmental Associates can
supplement the candidate pool with candidates
with excellent credentials, especially from NC and
the region.
6
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STEPS IN THE RECRUITMENT,
SCREENING, AND SELECTION

PROCESS PURPOSE OF THE PROPOSED STEPS TIMELINE
Step 4: Conduct initial (first) level 1) First level screening involves a structured process By Day 37
screen of candidate for evaluating resumes and supporting documents.
applications/resumes We require all candidates to post their applications
through NEOGOV to ensure they are responding to
the specific requirements of the position and not
just submitting a general resume.

2) The job analysis provides the basis for developing a
structured screening guide to ensure consistent
application of the selection criteria to each resume.

3) Narrow the field of candidates to a number that can
be screened more intensively (through the
secondary screening process described below).

4) Provide detailed and uniform information to the
Manager to enable him to make an informed
decision about which candidates proceed in the
process.

Step 5: Conduct second level 1)  Such advanced screening methods are useful when By Day 45
screening of candidates for the there is a large group of qualified candidates or the
position. We employ four methods in County is unfamiliar with many of the candidates.
the secondary screen. To ensure 2) The screening method would be driven by the job
objectivity, a different member of our analyses (Step 1).
staff would conduct each method, and 3) Upon completion the Manager would be ready to
we keep a “firewall” between these identify the finalists (up to 6) to invite to the final
methods. These four methods are as assessment process.
follows: 4) At the County’s discretion up to two alternates
= Telephone interviews could be identified in the event any of the original
= Emotional Intelligence (EQj) candidates withdraw.
testing 5) Provide detailed and uniform information to the
= Electronic survey questions Manager to enable it to make an informed decision
(short essays on about which candidates proceed in the process.
accomplishments)
= A media (Google) search
(mentions of candidates in the
news media) of all candidates
that pass this stage of the
screening process.
Step 6: Design hiring process 1)  The hiring process should be valid (job related) to By Day 45
identify the best candidates.
2)  The hiring process should provide an opportunity to
assess the most critical competencies required for
the position including the ability of the candidate to
meet the primary challenges facing the County.
3)  The hiring process should assess Emotional
Intelligence (El) as well as Cognitive Intelligence (1Q)
and technical skills. ‘
7
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STEPS IN THE RECRUITMENT,
SCREENING, AND SELECTION
PROCESS

PURPOSE OF THE PROPOSED STEPS

TIMELINE

Step 7: Recruit assessors to evaluate
the candidates (Assessors can be
identified and approved by the
Manager)

3)

The types of assessors recruited depend upon the
types of exercises the candidates would perform.
Assessors might include local government Economic
Development Directors, high level administrators,
and community members.

Assessors must complete a Statement of
Confidentiality. Moreover, no single assessor will
know the overall outcome of the process. That
information is provided to the Manager only.
Assessors will be trained on how to apply
behavioral-based rating systems when rating
candidates.

By Day 45

Step 8: Conduct selection exercises to
evaluate the (up to 7) finalists

Analyze EQIl in-depth

The exercises will be valid, reliable, and unbiased.
The candidates will be sent preparatory information
and given thorough explanations in advance of the
process.

The exercises should enable the County to assess
the strengths and weaknesses of each candidate
and to determine those candidates that have the
skills to fill the position.

The rating criteria will be premised on the job
analysis and designed using objective, behavioral-
based rating criteria.

Day 60

Step 9: Facilitate final evaluation
process by assisting the Manager in
developing final evaluation strategies
and structuring the panel interviews:

= Develop interview questions
and evaluation process with
the Manager

2)

3)

Assists the Manager in developing a systematic
approach for evaluating the final candidates.
Provides expertise to the Manager in making their
evaluations and hiring decision.

Developmental Associates can provide certain
interview questions to ask candidates as well as
clarify rating criteria.

Day 61

Step 10: Facilitate thorough
background investigations

1)

2)

Both legally and due to the sensitive and highly
public nature of the position of Economic
Development Director, we recommend thorough
reference checks and background investigation.
Someone outside the County should conduct the
background investigation to ensure confidentiality.
We would coordinate the investigations and report
detailed findings to the County Manager.

TBD
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STEPS IN THE RECRUITMENT,
SCREENING, AND SELECTION

PROCESS

PURPOSE OF THE PROPOSED STEPS

Step 11: Provide executive coaching
to the successful candidate

Review the challenges facing
the community and
organization

Analyze the results of the
selection process

Analyze the findings of the EQi
Develop a plan of action
Developmental feedback
provided to internal
candidates who are not
selected. Thisincludes a
review of EQi and assessment
center results

1)

2)

The assessment process provides rich information
suitable for executive coaching.

The new Economic Development Director will be
facing exciting but formidable new challenges.
He/she can benefit from professional guidance in
developing a plan of action to meet those
challenges successful.

Feedback to internal candidates not selected often
helps in their personal development and
acceptance of the decision. This also paves the way
for greater support of the selected candidate by
incumbents.

TBD
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A.1: EMOTIONAL INTELLIGENCE FACTORS*

SELF-PERCEPTION REALM

EQ-i Scale The El Competency Assessed by the Scale
Emotional Self-Awareness Ability to be aware of and understand one’s feelings and their impact
Self-Regard Ability to respect and accept one’s strengths and weaknesses

Self-Actualization

Ability to improve oneself and pursue meaningful objectives

SELF-EXPRESSION REALM

EQ-i Scale The ElI Competency Assessed by the Scale
Emotional Expression Ability to express one’s feeling verbally and non-verbally
Independence Ability to be self-directed and free of emotional dependency on others

Assertiveness

Ability to express feelings, beliefs, and thoughts in a nondestructive way

INTERPERSONAL REALM
EQ-i Scale The El Competency Assessed by the Scale
Interpersonal Relationships Ability to develop and maintain mutually satisfying relationships
Empathy Ability to recognize, understand and appreciate the feelings of others

Social Responsibility

Ability to contribute to society, one’s social group, and to the welfare of others

DECISION MAKING REALM

EQ-i Scale

The El Competency Assessed by the Scale

Impulse Control

Ability to resist or delay and impulse, drive, or temptation to act

Reality Testing

Ability to remain objective by seeing things as they really are

Problem Solving

Ability to solve problems where emotions are involved

STRESS-MANAGEMENT REALM

EQ-i Scale The El Competency Assessed by the Scale
Flexibility Ability to adapt one’s feeling, thinking, and behavior to change
Stress Tolerance Ability to effectively cope with stressful or difficult situations
Optimism Ability to remain hopeful and resilient, despite setbacks

EQ-i 2.0, Multi-Health Systems (2011), All Rights Reserved

Adapted from The EQ Edge

Steven J. Stein, Ph.D. and Howard E. Book. M.D.

Third Edition (2011)
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PROPOSED FEES FOR THIS PROJECT

BASIC FEE ADDITIONAL OPTIONS (Including Maximums)

$17,000 e EQj-Screen @ $65 per candidate (up to 15)
e EQi- Analysis @ $100 per candidate (up to 6)
e Coaching and Feedback - $250

e Background @5$2250 per candidate*

*This fee, if elected by the County, would be paid directly to Chief Tom Younce. The County
might, instead, use their own background investigator.

Each fee for service is itemized in the Scope of Work on pages 6-10. We charge no other fees
for expenses.

The maximum total fee charged by Developmental Associates would be $18,825

Litigation support, expert witness testimony, and depositions would be billed at an hourly rate
of $250.00 per hour unless Developmental Associates is responsible for losing a grievance or
legal case. In that event, there would be no charge for litigation support.

All data, materials, documents, notes, memoranda, intellectual property, and other information
provided or disclosed by Consultants to Sampson County, or otherwise used by Consultants to
provide or perform any Scope of Services, in connection with this Agreement shall be owned solely
and exclusively by Consultants and shall constitute the confidential and proprietary information of
Consultants for all purposes hereunder (all the foregoing, collectively, “Consultants’ Confidential
Information”). Sampson County (i) shall neither copy, nor disclose nor distribute to any third party,
any of Consultants’ Confidential Information without Consultants’ prior written consent and (i)
shall not use any such Consultants’ Confidential Information, except to the extent permitted
hereunder. Sampson County’ obligations under this Section shall survive any termination or
expiration of this Agreement, and promptly after any such termination or expiration, or upon any
request by Consultants, City of Fayetteville shall return to Consultants all such Consultants’
Confidential Information and all copies thereof. In no event shall Sampson County acquire any
ownership or other rights in any Consultants’ Confidential Information, whether by implication or
otherwise, except to the extent expressly set forth herein. Subject to the foregoing in this Section,
Consultants shall make available to Sampson County all data, notes and memoranda completed
during the Scope of Services and upon completion of the services will forward to Sampson County
the results of the Scope of Services for its use.

Experts in Emotional Intelligence to D%%elop Individuals and Organizations 11



SECTION Il: WHO WE ARE

A. Our Recent Clients
North Carolina city and county managers are quickly recognizing the benefits of the new
approach offered by Developmental Associates. During the last eighteen months we have
either completed or are in the process of working with the following local governments and
universities:

e The Town of Garner

e The City of Charlotte

e The City of Raleigh

e Durham County
The City of Durham
e The City of Greensboro
The City of Wilson
Duke University
NC State University
East Carolina University
RDU Airport Authority
The City of High Point
Go Triangle Transit Authority
Triangle J Council of Governments
The Town of Morrisville
The Town of Zebulon
Onslow County
Cumberland County
Region B Council of Governments
Triangle J Council of Governments
The City of Hendersonville
The Town of Waynesville
The Town of Chapel Hill
The Town of Apex
The University of North Carolina at Chapel Hill
The Town of Garner
e The City of Fayetteville
e The Town of Rutherfordton
e The Town of Mills River
e Transylvania County
The City of Asheboro
Fayetteville State University
Charlotte-Douglass Airport Authority
The City of Concord
The City of Newport News, Virginia
The City of Danville, Virginia

® © © © © © © © o © o © o © o ¢ o o o [ ]
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B. A New Approach to Executive Assessment — Talent Identification and Assessment

These and many other clients are recognizing that Developmental Associates has developed a
new, more thorough, accurate, and comprehensive model for executive processes — which we
call Talent Identification and Assessment. The old “Search Model” makes four outdated
assumptions. First, it assumes that the search firm is in close contact with top candidates that
will only apply for the position if contacted by the firm. This model fails to take into account
the use of modern technology to recruit. There are now many more ways to reach out
candidates than has been traditionally the case. Developmental Associates uses multiple
recruitment methods including targeting individuals, placing ads in leading professional
websites and journals, relying extensively on social media, and connecting with our national
network through NEOGOV - the leading public sector technology solution for recruitment
and selection in the United States.

Second, it also assumes that search firms can actually evaluate the quality of candidates
because they know how each candidate is performing in their current position. That is a myth.
Knowing a manager, even befriending a manager, does not mean that the search firm can
actually assess that candidate’s performance in day-to-day activities. The search firm does not
directly observe how the candidate develops budgets, deals with staff, plans, organizes, or
deals with conflicts. Developmental Associates uses an extensive, multi-method screening
approach that provides you with a sounder understanding of the skills and competencies of
each candidate. Because this process is standardized it enables fair comparisons across
candidates.

Third, it presumes that candidates can be evaluated comprehensively through interviews. This
is simply not the case. We all like to lay our eyes on the top candidates and see how they
present themselves and think. Nevertheless, interviews, at best, can only directly determine
how well the candidate can communicate, his/her knowledge, and judgment. The interview is
too limited to assess other essential management and leadership skills, such as writing,
developing budgets, problem solving, dealing with staff, managing projects, and so on. All that
can be learned from the interview about these essential skills is what the candidates say they
do. We provide intensive assessment of candidate skills that other firms do not offer before
the board begins its interview process. This assessment center process enables you to directly
observe the skills of candidates performing a variety of executive skills, such as managing
staff, budgeting, dealing with the media, making presentations, facilitating staff meetings,
and so on.

Fourth, many firms will also tout their national networks which will bring candidates from all
corners of the country. We find that, all things being equal, most of our clients are more
interested in a candidate with regional or North Carolina experience. North Carolina has a
more professional approach to local government than do most states and is committed to the
Council-Manager form of government. No firm has better statewide connections than does
Developmental Associates. We have been focused specifically on NC local government for
twenty-five years.
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C. Firm History and Experience

Developmental Associates has extensive background in human resources, and management
consulting for more than twenty-five years with over fifty local governments in North Carolina
and with the leading North Carolina universities including Duke, Wake Forest, UNC-Chapel Hill,
and NC State. Developmental Associates provides cutting edge services that go beyond typical
human resource consulting firms at a reasonable cost. We are a five-member organization that
combines strong academic and practitioner experiences into the services we provide to public
and not-for-profit organizations.

Below are some of the distinctive advantages we offer:

We are a North Carolina-based firm specializing in public sector, nonprofit and
educational organizations. We operate in North Carolina predominantly, and have done
so for over 25 years. Steve Straus has been a long-time member and frequent
presenter with the NC City and County Managers Association. For 26 years he has
taught in the Masters of Public Administration Programs at NC State University and UNC
Chapel Hill and has served on the faculty at the School of Government at UNC-Chapel
Hill. He has published in the leading public sector journals.

Heather Lee has served as a faculty member and administrator at the NC Center for
Women in Public Service as well as for the William Peace University Human Resources
degree program. She is a former Vice-President for Human Resources with the NC
Easter Seals Society. Heather has consulted extensively with local governments and is
the co-designer of and a faculty member in the North Carolina Public Managers
Program.

Mike Ruffin, retired Durham County Manager would lead our recruitment and screening
efforts.

We employ a multi-disciplinary team on each project with each of us specializing in
recruitment, selection, training, background investigations, and executive coaching.

The lead consultant on this project would be Stephen K. Straus, Ph.D. He would team
with Heather Lee, Ph.D. SPHR and Mike Ruffin. We have included Steve’s and Heather’s
resumes at the end of this proposal.

Our screening methods are multi-method and comprehensive. Search firms often
develop a negative reputation and take advantage of local governments by parading a
group of close contacts through the selection process. Moreover, they allow applicants,
particularly those who only have a passing interest in a position, to submit a non-
standardized cover letter and resume. Developmental Associates insists on a more
objective and thorough screening approach that demands a certain level of motivation
from all candidates. We develop a set of filtering questions through our job and
organizational analyses. These questions focus more on accomplishments than on the
traditional resume-focus of positions held. Candidates must respond to questions
tailored for the specific needs of the position and the County. As a result, we are able to
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compare candidates on similar criteria and make more objective determinations of
which ones should be advanced in the process.

Those candidates that pass the initial screen undertake a secondary screen. We tailor
this secondary screen to the position, but typically we require responses to more in-
depth survey questions, conduct recorded telephone/Skype interviews, and administer
the EQi 2.0, an emotional intelligence inventory (a validated employment test described
below), to all candidates in the secondary screen. This multi-method approach provides
a rich basis for the Manager to evaluate and determine which candidates should be
invited to the selection process.

We are experts in the field of selection. We provide a frank assessment of typical
selection approaches particularly including the traditional search firm approach of
relying extensively on the weakest of predictors of job performance: resumes,
references, and interviews. We, instead, tailor a multi-method and behavioral approach
to develop real world simulations. These simulations, commonly called an "assessment
center", provide more in-depth and accurate information about the candidate than do
the traditional methods.

We are also experts in the field of Emotional Intelligence (El). Research finds that El
contributes substantially to managerial success. A list of El factors is included with this
proposal on page 10. While El factors are commonly understood to be instrumental for
effective leadership, most employers find it difficult to evaluate factors accurately, such
as self-regard, independence, social responsibility, stress tolerance, impulse control, and
empathy. Moreover, it is the rare client that understands how to connect the
relationship among these factors to produce an overall understanding of the candidate.
Developmental Associates is able to make these connections. We are able to test for El
(through the EQ 2.0 Inventory — a validated employment test) and integrate it into a
variety of selection methods, such as behavioral-based interviews, presentations, role
plays, and even written exercises. Our selection methods far surpass common methods
in producing an in-depth understanding of the technical skills, interpersonal skills, job
knowledge, and Emotional Intelligence of each candidate. This allows the organization
to make the most informed decision possible on the competencies of candidates. Dr.
Heather Lee is a Certified Trainer and has conducted certification programs on El that
have drawn international participation.

Experts in Emotional Intelligence to Develop Individuals and Organizations 15
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D. REFERENCES

City of Williamsburg, Virginia

Manager Andrew Trivette
atrivette@williamsburgva.gov

(757) 220-6100

Mayor Paul Freiling

pfreiling@williamsburgva.gov

(757) 220-6101

DA partnered with Williamsburg to hire a Manager in
2018 and a Police Chief in 2017.

Town of Matthews

Manager Hazen Blodgett
hblodgett@matthewsnc.gov

(704) 708-1230

We have worked with Mr. Blodgett to hire an
outstanding Assistant Town Manager and several key
department heads.

City of Burlington

Manager Hardin Watkins

(336) 222-5022

hwatkins@burlingtonnc.gov

DA assisted Burlington in hiring two Police Chiefs, the
Planning Director, City Engineer, and City Manager
Hardin Watkins. Feel free to contact any other
member of the Burlington City Council.

Town of Chapel Hill

Town Manager Maurice Jones

(919) 968-2743

mjones@townofchapelhill.org

Also feel free to contact Mayor Pam Hemminger or
any one of the Town Council members.

Mayor Hemminger’s phone is:

(919) 968-2714

DA has helped the Town hire several department head
positions and also with succession planning. We
recently work with the Town to hire Maurice Jones as
Manager.

The City of Charlotte

Police Chief Kerr Putney

(704) 336-2338

kputney@cmpd.org

DA helped Charlotte hire two Assistant City Managers,
and Corporate Communications Director. Moreover,
we conduct the promotional processes for the
Charlotte-Mecklenburg Police Department.

Cumberland County

County Manager Amy Canon

(910) 678-7723

acannon@co.cumberland.nc.us

DA recently assisted Cumberland County in hiring two
Assistant Managers and several other department
directors. Cumberland County is one of our clients
that uses us for all their executive search processes.

City of Durham

City Manager Tom Bonfield

(919) 560-4222

Tom.Bonfield@durhamnc.gov

DA assisted Tom in hiring a Deputy Manager and
Assistant Directors in Parks and Recreation. We have
also helped them hire outstanding chief of police and
fire..

City of Fayetteville

Manager Doug Hewitt

dhewett@ci.fay.nc.us

(910) 309-0284

DA assisted Fayetteville in hiring its Police Chief,
Director of Engineering and Infrastructure, and a
Human Relations Director.

Town of Garner

City Manager Rodney Dickerson

(919) 218-3764

rdickerson darnernc.gov

Feel free to contact any of the Town Council. The Town
contracted with DA to hire its Town Manager. We
have also helped them hire the Police Chief, HR
Director, and Economic Development Director.

City of Greensboro

Manager David Parrish

(336) 373-2002
david.parrish@greenshoro-nc.gov

DA has assisted in Greensboro in hiring several

assistant managers, department directors and higher
level staff. We helped hire Mr. Parrish as an Assistant
and the Council valued his work enough to appoint
him as Manager. We have also helped Greenshoro
hire an Economic Development Director.

City of Hendersonville

Manager John Connett

(828) 606-1410

jconnett@cityofhendersonville.org

DA helped Hendersonville hire its City Manager in
2013. Feel free to contact any of the Council members

City of High Point

Manager Greg Demko

336-883-8556

geg.demko@highpointnc.gov

DA assisted High Point in hiring its City Manager in
2014 and Chief of Police in 2017.
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about our work. We have also worked with Manager
John Connet to hire a Fire Chief. Mr. Connett is
currently President of the NC City County Managers
Association.

Town of Morrisville

Mayor Manager Martha Paige

(919) 463-6150

mpaige@townofmorrisville.org

DA worked with a split Council to arrive at an
enthusiastic and unanimous decision to hire its City
Manager — Martha Paige in 2014. We have recently
assisted Morrisville in hiring a Finance Director, Chief
of Police, and Fire Chief

Onslow County

Manager David Cotton

david cotton@onslowcountync.gov

(910) 389-1851

DA has assisted Onslow County in hiring several
department directors. DA conducts all executive
selection processes for Onslow County.

Town of Wake Forest

Mavyor Vivian Jones

mavor@wakeforestnc.gov

(919) 554-1243

DA partnered with Wake Forest to hire its Town
Manager, Parks and Recreation, and Human Resources
Director.

Transylvania County

Former Chair Mike Hawkins

(828) 553-2863
mike.hawkins@transylvaniacounty.org

DA assisted the County in hiring a Manager in 2014
and Social Services Director in 2015

City of Winston Salem

Manager Lee Garrity

(336)747-7380

leeg@cityofws.org

DA assisted Winston Salem in hiring its Chiefs of Police
and Fire. We are currently working with Winston Salem
to hire a CIO.

Town of Zebulon

Mayor Bob Matheny

(919) 302-1933

bmatheny@townofzebulon.org

(919) 302-1933

DA assisted Zebulon in hiring its Manager as well as its
Police and Fire Chiefs in previous years.

Go Triangle Transit Authority

Fred Day — Head of Search Committee

(919) 760-3752

fn.day@hotmail.com

DA partnered with the Authority to hire its current
CEQ, leff Mann in 2015.

City of Danville, Virginia

Manager Ken Larking

klarking@danvilleva.gov

(434) 799-5100

DA worked with Mr. Larking to hire a Chief of Police in
2017.

City of Stateshoro, Georgia

Manager Randy Wetmore
randy.wetmore@statesboroga.gov

(912) 764-0683

DA worked with Mr. Wetmore to hire a Chief of Police
in 2016. We are currently working with Statesboro to
hire Mr. Wetmore’s replacement.

City of Concord

Manager Lloyd Payne

paynel@concordnc.qov

(740) 920-5215

DA worked with the City of Concord to hire Mr.
Payne in 2018.

Craven County

Manager jack Veit

jveit@cravencountync.gov

{252) 636-6600

DA assisted Craven County in hiring an Economic
Development Director in 2019.
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The Values of Developmental Associates

We believe in the importance of governments and educational institutions as fundamental to
an effective society.

Developmental Associates operates according to the following values:

Providing accurate and in-depth information by which clients can make informed decisions
Working with organizations that are service based and mission driven

Working as a partner with the organization and its key stakeholders

Maintaining confidentiality in all our work - especially given the local government context
Providing services that are both transparent to all participants and legally defensible
Customizing our work to fit the organization’s culture and the issues

Establishing a reputation as fair, credible and trustworthy

Using emotional intelligence concepts and research to ground our work
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STATEMENT OF COMPLIANCE WITH FEDERAL AND STATE OF NC LAW

Developmental Associates, LLC complies with all Federal laws and regulations of
the United States as well as all State of North Carolina laws and regulations
including safety regulations as specified by OSHA and the NC Department of
Labor. It is the policy of Developmental Associates, LLC that no person on the
basis of race, color, religion, national origin or ancestry, age, sex, marital status,
handicap, or limited English proficiency shall be discriminated against, excluded
from participation in, denied the benefits of, or otherwise be subject to,
discrimination in any form.

Principals:
Stephen K. Straus, Ph.D.

Heather A. Lee, Ph.D.
Thomas M. Moss, MPA
Korrel Kanoy, Ph.D.

Experts in Emotional Intelligence to Develop Individuals and Organizations
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STEPHEN K. STRAUS, Ph.D.

BUSINESS ADDRESS:
8125 Kennebec Drive
Chapel Hill, NC 27517
e-mail: skstraus@developmentalassociates.com
phone: (919) 812-0132

EDUCATION:
Ph.D. in Political Science, December 1986
= Duke University, Durham, North Carolina
Masters in Public Administration, 1980
= The University of North Carolina at Chapel Hill, Chapel Hill, North Carolina
* Honors and Awards
- Title IX Fellowship for Academic Excellence, 1980
B.S. in Economics, 1972
= The Wharton School of Business and Finance, Philadelphia, Pennsylvania
B.A. in Sociology, 1972
= The University of Pennsylvania, Philadelphia, Pennsylvania

PROFESSIONAL EXPERIENCE:

Founder and President - Developmental Associates, LLC, Chapel Hill, NC (Client List Available on
Request) - Developmental Associates is an organizational development company specializing in
nonprofit, public and educational sectors (1991 to present):

Projects include:
= Executive recruitment and selection
= Emotional intelligence assessment
= 360 assessment and coaching
= Results Based strategic planning
= Goal setting retreats for boards, managers and staff
= Team building
m  Executive coaching
= QOrganizational development
= Training needs analysis
= Selection and promotional systems
= Performance appraisal systems
= QOrganizational evaluation
= Customer service
= Total Quality Management
= Assessment centers and interview panels
= Qutcome-Based Performance Management Systems
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Training with North Carolina state and local agencies, nonprofit organizations and private businesses
(1991 to present)
Courses include:
= Supervision
= Conflict management
= Leadership
»  Role of the personnel department
= |nterviewing and selection
®  Training and development
= Board and manager relationships
m  Applied Systems Management

FACULTY APPOINTMENTS

Masters of Public Administration Program, North Carolina State University, 1990 to present

Courses Taught:
Public Administration (PA 511): Introductory course for graduate students in public
administration, including lectures and experiential learning exercises in public management,
organization theory, budgeting, personnel management, and administrative behavior.

Problem Solving for Public and Not-for-Profit Managers (PA 535).This course focuses on the
unique environment that managers in public and not-for-profit organizations face. Based on
this environment, managers need to develop appropriate problem solving skills that are
distinctive from the private sector. The course teaches students how to apply this model
both strategically and in day-to-day decision making.

Team Building for Public Managers (PA 618): Course based on experiential learning
techniques including special projects with public agencies. Topics include group and
organizational skills, such as action research, problem solving, decision making, conflict
resolution, group development, and evaluation.

Organizational Behavior (PA 617): First half of course emphasizes management functions,
such as problem solving, communications, leadership, motivation, and organizational
change. Second half focuses on organizational systems and organizational trends in the
public sector such as TQM, service excellence, and reinventing government.
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Faculty Member (1991 to present) and Administrator (1991-1993), Administrative Officers’
Management Program, Sponsored by the Masters of Public Administration Program and Office of
Continuing Education, North Carolina State University.
= Taught courses in Management Skills to law enforcement managers from across the
Southeast United States

Director, North Carolina Legislative Internship Program, Sponsored by North Carolina State
University, Raleigh, NC and the North Carolina General Assembly (7/96 to present)

= Publicized program throughout the state

= Developed and implemented statewide intern selection process

= Liaison with leaders of the General Assembly over internship issues

= Faculty supervisor of internships

= Facilitated internship class

Training Coordinator, Masters of Public Administration Program North Carolina State University,
Raleigh, NC (7/91 to present). Coordinating or conducting training: for public and nonprofit
managers on the following topics:

= Developmental Supervision

= Employee Selection and Promotion

= Total Quality Management for Public Managers

Extension Assistant Professor, Masters of Public Administration Program North Carolina State
University, Raleigh, NC (7/91 to present).

Faculty of International City Managers Association (ICMA) University: (1992 and 2005 to present).
Taught courses in New Hampshire, Tennessee, and North Carolina.

Developer and Administrator of the Assessment and Development Program for Local Government
Management Excellence, Masters of Public Administration Program North Carolina State
University, Raleigh, NC (7/92 to 7/97).
= Designed for local government managers, assistant managers and department heads

- Assessment of each manager's skills

- Workshops tailored to the specific needs of each manager

- Skills-based workshops (behavioral modeling)

- Application to the work place (work-based assignments)
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Assistant Professor, Institute of Government, University of North Carolina, Chapel Hill, North
Carolina (7/88 to 6/92).
e Taught management courses to local government officials
e Consulted on management and personnel issues with State of North Carolina officials,
and city and county managers
e Facilitated retreats with boards and managers and with managers and their staffs
e Conducted research on local government management practices

Adjunct Professor, Department of Political Science and Public Administration, North Carolina State
University, Raleigh, NC (9/83 to 7/88).
e Taught Undergraduate classes in American Government and Public Administration
e Taught Masters of Public Administration Classes in Organizational Behavior and
Organizational Design

Graduate Instructor, Department of Political Science, Duke University, Durham, N.C. (9/81 to 7/84)
= Teaching Assistant in American Government
= Teaching Assistant in International Relations
= |nstructor in Public Administration

OTHER WORK EXPERIENCE
Account Manager, Management Improvement Corporation of America (Summer, 1981).
= Consulted with several Fortune 500 companies in developing targeted jobs programs.
Assistant City Manager, Southern Pines, North Carolina (1976-1980).
= Executive responsibility for personnel, and finance administration and a variety of related
duties.
Research Coordinator, Asheville-Buncombe Community Relations Manager, Asheville, North
Carolina (1973-1976).
»  Researched social and economic conditions in the city and county relating to discrimination
in housing and employment for minorities and women.

PUBLICATIONS:

Dissertation:

Public Organizational Effectiveness and Decision-Making: An Empirical Application of the Internal
Systems Approach to North Carolina Municipal Personnel Departments. Ann Arbor; University
Microfilms International, 1986; 409 pages.

Articles:
James E. Swiss and Stephen K. Straus (2005). Implementing Results-Based Management in Local
Government. Popular Government, 70(3), Spring-Summer.

Straus, Stephen (1993). Still Unresponsive After All These Years? The Intra-organizational Role of
Public Personnel Departments, Public Administration Quarterly, 23(4), December,385-402.

Straus, Stephen (1992). The Multiple Constituencies Activities and Standards Model (MCAS) for
Evaluating Public Personnel Departments, Review of Public Personnel Administration, June, 55-70.
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Straus, Stephen (1989). Decision Making in Personnel Departments, Popular Government, 55(2),
Fall.

Straus, Stephen (1988). Selecting Employees Through Systematic Interviewing, Popular
Government, 53(4), Spring.

Straus, Stephen (1987). Municipal Personnel Departments: Management Tool or Employee
Advocate? Popular Government, 52(2), Fall.

Straus, Stephen (1980). Selecting Employees Through Job Sample Tests, Popular Government, 55(3),
Winter.

Co-authored book chapter:

Straus, Stephen and Stewart, Debra (1994). Assuring Equal Employment Opportunity in the
Organization with Debra Stewart in The Handbook of Public Personnel Administration and Labor
Relations, Jack Rabin (editor).
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SAMPSON COUNTY
BOARD OF COMMISSIONERS

ITEM ABSTRACT ITEMNO. _ 2(e)
Information Only ____ Public Comment
Meeting Date:  July 1, 2019 Report/Presentation ___ Closed Session
x  Action Item ____ Planning/Zoning
Consent Agenda ____ Water District Issue
SUBJECT: Designation of Voting Delegate for NCACC Conference (August 22-
24, 2019)
DEPARTMENT: Governing Body
PUBLIC HEARING: No

CONTACT PERSON(S): Edwin W. Causey, County Manager

PURPOSE: To designate board member to serve as voting delegate at the
business session of NCACC Annual Conference, August 22-24 in
Guilford County

ATTACHMENTS: Voting Delegate Form

BACKGROUND:

The North Carolina Association of County Commissioners Annual Conference will be held on
August 22-24, 2019 in Guilford County. The Board needs to determine which of its members will
be attending and which of its attendees should be designated as the Board's voting delegate for
the business session of the conference.

RECOMMENDED ACTION OR MOTION:

Designate an individual to serve as the County's voting delegate at the NCACC Annual
Conference
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Designation of Voting Delegate
to NCACC Annual Conference

I , hereby certify that I am the duly designated voting

delegate for County at the 112" Annual Conference of the North

Carolina Association of County Commissioners to be held in Guilford County, N.C., on August 22-24,
2019.

Signed:

Title:

Article VI, Section 2 of our Constitution provides:

“On all questions, including the election of officers, each county represented shall be entitled to one
vote, which shall be the majority expression of the delegates of that county. The vote of any county in
good standing may be cast by any one of its county commissioners who is present at the time the vote
is taken; provided, if no commissioner be present, such vote may be cast by another county official,
elected or appointed, who holds elective office or an appointed position in the county whose vote is
being cast and who is formally designated by the board of county commissioners. These provisions
shall likewise govern district meetings of the Association. A county in good standing is defined as one
which has paid the current year's dues.”

Please return this form to Alisa Cobb by: 12 Noon on Friday, August 16, 2019:

NCACC
323 W. Jones Street, Suite 500
Raleigh, NC 27603
Fax: (919) 733-1065
Email: alisa.cobb@ncacc.org
Phone: (919) 715-2685
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SAMPSON COUNTY
BOARD OF COMMISSIONERS

ITEM ABSTRACT ITEM NO. 2 (f)
Information Only Public Comment
Meeting Date: July 1, 2019 Report/Presentation Closed Session
x  Action Item Planning/Zoning
Consent Agenda Water District Issue
SUBJECT: Appointments
DEPARTMENT: Governing Body
PUBLIC HEARING: No
CONTACT PERSON: Vice Chairperson Sue Lee
PURPOSE: To consider appointments to various boards and commissions

Aging Advisory Board (MCCOG)

Mid Carolina has notified us that Mr. Jeff Gray is stepping down from the Mid Carolina Area
Agency on Aging Advisory Committee. This Area Agency on Aging can play a significant role
in the services/funding/programming available to our seniors. Moreover, we have just
committed to efforts to revitalize the activities of the MCCOG, so this committee should be even
more active/progressive moving forward. We reached out to our county departments which
serve our older adult population and have two potential recommendations to fill the seat:
Jacqueline Howard and Donna Landes.

Social Services Advisory Committee

The second terms of Franklin Brown and Blonnie Carr expire on June 30, 2019. Commissioner
Thaddeus Godwin was previously appointed to fill one of the vacancies, but there remains a
second seat to be filled. Mr. Jeff Gray, a former DSS Board member, has expressed an interest in
returning to service on the Advisory Committee.
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SAMPSON COUNTY
BOARD OF COMMISSIONERS

ITEM ABSTRACT ITEM NO. 3
Information Only Public Comment
Meeting Date: July 1, 2019 Report/Presentation Closed Session
Action Item Planning/Zoning
x  Consent Agenda Water District Issue
SUBJECT: Consent Agenda
DEPARTMENT: Administration/Multiple Departments

ITEM DESCRIPTIONS/ATTACHMENTS:

a. Approve the minutes of the June 3, 2019; June 10, 2019; and June 17, 2019 meetings
b. Adopt a proclamation honoring Sampson Chapel Church on their centennial

c. Approve the execution of contracts for non-emergency medical transportation between
Sampson County (Department of Social Services) and The Gardens of Roseboro, The
Magnolia, and Sampson Area Transportation

d. Approve the execution of contracts for legal services between Sampson County
(Department of Social Services) and Tiffany Naylor and Warrick & Bradshaw

e. Approve execution of the contract documents and specifications for the Clinton-Sampson

Airport Runway 24 Land Clearing project (see separate large document)

f. Approve and authorize execution of the FY 2019-2020 Home and Community Care Block

Grant (HCCBG) Funding Plan

g. Approve as a second reading the Resolution Amending the Sampson County Fire
Commission and appoint members as recommended

h. Approve the amendment to the Contract for Solid Waste & Recyclables Collection Service

between Sampson County and Waste Industries, LLC

i. Approve an amendment to the electronic waste recycling contract between Sampson
County and ERI to increase the fee for general e-waste from $0.16/1b to $0.25/1b

j.  Approve tax refunds and releases as submitted
k. Approve budget amendments as submitted
RECOMMENDED ACTION OR MOTION:

Motion to approve Consent Agenda as presented
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SAMPSON COUNTY, June 3, 2019
NORTH CAROLINA

The Sampson County Board of Commissioners convened for their regular
meeting at 6:00 p.m. on Monday, June 3, 2019 in the County Auditorium, 435 Rowan
Road in Clinton, North Carolina. Members present: Chairman Clark Wooten, Vice
Chairperson Sue Lee, and Commissioners Jerol Kivett and Harry Parker. Absent:
Commissioner Thaddeus Godwin.

Chairman Wooten called the meeting to order and acknowledged Vice
Chairperson Lee who called upon Commissioner Parker for the invocation.
Commissioner Kivett then led the Pledge of Allegiance.

Approval of Agenda

There were no changes to the published agenda.
Item 1: Presentation and Reports

Recognition of Health Department for Achieving Reaccreditation with Honors
Vice Chairperson Lee re-presented the Health Department with the reaccreditation

plaque previously presented to the Department by the North Carolina Local Health
Department Accreditation Board for achieving accreditation with honors.

Recognition of Mac Ellen Brown as Recipient of NCRWA Annual
Administrative Personnel Award The Board recognized Mac Ellen Brown, Public
Works Administrative Officer II, as a recipient of the North Carolina Rural Water
Association (NCRWA) Annual Administrative Personnel Award, a award given to
deserving individuals who have gone above and beyond in the jobs in the rural water
industry.

Presentation of Sampson-Clinton Public Library’s Summer Reading
Programs Sampson-Clinton Public Library Children’s Librarian Tiffany Savage
provided the Board a library report, highlighting recent events such as computer
career classes, which were held at all branches, and the annual book fair. She also
informed the Board of upcoming events such as a sewing training class, fashion
show, and the Summer Reading Program (SRP) Kick-off event scheduled on June 15,
2019, at Weeks Park in Newton Grove. She also noted that the SRP, which will extend
from June 15 through August 5, has the main objective of encouraging and promoting
reading during the summer months when children tend to not read as often.
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Item 2: Action Items

Public Hearings — Proposed Budget for Fiscal Year 2019-2020 The Chairman
opened the hearing and opened the floor for public comment. The following comments
were received:

Allan Williams: I am Chief Allan Williams of Taylor’s Bridge Fire Department. I met
with you all in February discussing the proposed substations just outside of Clinton
back towards McDaniels. And so, when I presented the budget for the 2019-20 year I
wasn’t very clear in my letters to you. When I saw that the proposed budget wouldn’t
be completed until the completing of the mapping survey I reached out to Mr. Causey,
Mr. Starling, and Mr. Clack, and we sat down and met. The proposed substation can’t
happen until we get all the mapping done. The tax increase is completely separate from
that. The tax increase is to purchase of a new fire engine for the current Taylor’s Bridge
Fire Department. We had two fire engines - 28 years old and 21 years old - and they're
slowly reaching the end of their service life. So, we held a community meeting and
there was no opposition, and everybody was in favor of purchasing the new equipment
and also purchasing new protective gear for the fire fighters. Taylor Bridge Fire
Departments currently has two retired fire fighters that are taking chemotherapy
treatments for cancer. And in the last four years we’ve lost two retired firefighters to
cancer. It's my job as fire chief to protect them the best I can that’s why I reached out to
ask you for the increase so that we can buy better gear and better equipment.

Commissioner Parker asked for clarification on whether fire fighting was the
cause of cancer for the two individuals.

Allan Williams: In our belief, yes. The last national survey was done in 2017.
Firefighters are six times more likely than the general public to be affected by nine
certain types of cancer. And these two gentlemen are affected by one of those nine types
of cancer. If you'd go online all the research is there for you. I didn’t bring all that for
you. Miami Dade County, in Florida, they’re the leading experts in it. Right now we're
getting everybody two sets of gear so that when they return from a fire they don’t have
to wear dirty gear. The new engine has all the latest clean cab initiative in it for cancer
prevention. It's got air bags in it. we do not have a truck this day that do not have air
bags in it. So, it’s going to protect the fire fighters. We’ve run the calls today and so far
this year we’ve had 19 working structure fires. Our department has got paid staff
during the daytime and volunteer staff at night. We come to every fire in the city of
Clinton. There are a lot of days that the city of Clinton has staff and 6 full-time
tirefighters. If there’s a fire in the City tomorrow, we could have nine and they could
have six, but we may not show up with but two depending on what day it is. We run a
lot of calls.

The Chairman asked Chief Williams to clarify the request tax increase amount.
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Allan Williams: The fire service is from 7 cents to 10 cents, a 3 cents increase. There’s a
service district outside of the fire district that was taxed at half the rate and we asked all
the taxpayers to come that night. And there are some that live in that area out there, and
that would increase from 3.5 to 10 cents. Or it could remain at half of the current tax
rate. But when we put in the budget, and I spoke with Mr. Causey about it we
requested that everything go to 10, and in the future, if we get the mapping done and
the County decides to do so, the new fire district will be taxed at 10 cents also. Most fire
districts in this county are at 10 cents. I think we’re the second lowest in Sampson.

County Manager Ed Causey clarified that the original interpretation of the
request was that the new fire truck was needed when the new substation was
established, therefore, the purchasing of a new fire engine was paused. However,
further discussion with Chief Williams clarified that the new fire engine was needed
whether a new substation was established or not making it appropriate for the request
to be presented.

Allan Williams: One more thing, when I spoke with Mr. Clack about this, the problem is
if I order a fire truck now it’s eleven months out. For many of the manufacturers we’ve
spoken with. For the past year there has been a 6% increase in price, so if I wait another
year it’s going to be another 6% increase to the tax payers in our district which equals
about $25,000.00. That's why we requested it for this year.

The Board decided to take the request under consideration. The Chairman closed
the hearing. Upon a motion made by Chairman Wooten and seconded by
Commissioner Kivett, the Board voted unanimously to schedule a budget work session
for Monday, June 10, 2019, at 6:00 p.m. in the County Auditorium, 435 Rowan Road in
Clinton, North Carolina.

Public Hearing - Economic Development Expenditures Included in Proposed
Budget for Fiscal Year 2019-2020 The Chairman opened the hearing and opened the
floor for comments. None were received. The Chairman closed the hearing.

Consideration of Application to Name Courthouse Extension Building for
The Honorable W. Douglas Parsons County Attorney Joel Starling reminded the Board
of the approval of the Facility Naming Policy voted on during the May 6, 2019 regular
scheduled meeting. He then informed the Board that per the requirements of the
recently approved policy, the Sampson County Bar Association had since submitted an
application for consideration of naming the Courthouse Extension Building the W.
Douglas Parsons Judicial building. He noted that the request included a request to hang
a portrait of the late judge Parsons. Upon a motion made by Commissioner Kivett and
seconded by Vice Chairperson Lee, the Board voted unanimously approve the
application requesting to name the Courthouse Extension Building the Honorable W.
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Douglas Parsons and the request to hang a portrait of the late judge in the Courthouse
Extension Building (Copy filed in Inc. Minute Book Page )-

Consideration of Resolution Amending the Sampson County Fire Commission
Resolution County Attorney Joel Starling presented the draft resolution noting that the
document had recently been shared with fire departments via email. He stated that two
tax districts expansion requests had been received and that the Sampson County Fire
Commission would be instrumental in the process of evaluating the current fire
districts, weighing potential options regarding the districts, making necessary
amendments and updates to the resolution, and ultimately making recommendation to
the Board. He noted that the proposed amendments of the original resolution included
the reconstituting of membership, the addition of the of an insurance industry
representative, the addition of the President of the Rescue Association, and a few other
minor changes. He reiterated that the resolution will allow the Fire Commission to more
effectively assist the Board in regulating the fire services in the county. He then noted
that the membership would include the Chair of the Board of Commissioners,
Emergency Services Director, County Fire Marshall, a county resident who works in the
insurance industry, President of the Firemen’s Association, a Sampson Count Fire
Department Chief appointed by the Firemen’s Association, and the President of the
Rescue Association. Upon a motion made by Vice Chairperson Lee and seconded by
Commissioner Kivett, the Board voted unanimously to adopt the resolution
amending/updating the Fire Commission Resolution (Copy filed in Inc. Minute Book
_ Page__ ).

Award of Bid for Maintenance of Sampson County Water Systems Elevated
Tanks Public Works Director Lin Reynolds reviewed the Request for Proposal (RFP) for
formal bids of the professional maintenance of elevated water tanks. He noted that the
two bids received were from Southern Corrosion, Inc. and American Tank Maintenance
in the amounts of $320,568 and $527,723, respectively. Mr. Reynolds stated that in the
past the painting of a water tanks was done on an as needed basis at approximately
$120,000, and that the contract will allow for the four tanks to be covered for eight
years. Upon a motion made by Commissioner Kivett and seconded by Commissioner
Parker, the Board voted unanimously to award the bid as recommended to Southern
Corrosion, Inc. in the amount of $320,568 and authorize execution of the associated
contract (Copy filed in Inc. Minute Book __ Page ).

Public Hearing - Naming of Private Roads The Chairman opened the hearing
and called upon Assistant County Manager Susan Holder who reviewed the
recommendation for naming a certain private road. The floor was opened for public
comments and none were received. The hearing was closed. Upon a motion made by
Vice Chairperson Lee and seconded by Commissioner Parker, the Board voted
unanimously to rename the private road as follows:
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PVT 1932 2258 Old Place Lane

Appointment - Sampson Community College Board of Trustees Upon a motion
made by Vice Chairperson Lee and seconded by Chairman Wooten, the Board voted
unanimously to reappoint Joyce Herring to the Sampson Community College Board of
Trustees.

Appointment - Sampson County Jury Commission Upon a motion made by Vice
Chairperson Lee and seconded by Commissioner Parker, the Board voted unanimously
to reappoint Chris Naylor to the Sampson County Jury Commission.

Item 3: Consent Agenda

Upon a motion made by Vice Chairperson Lee and seconded by Commissioner
Parker, the Board voted unanimously to approve the Consent Agenda with the
following change: County Attorney Joel Starling noted that the termination date for
Item 3 (J) Leases between Sampson County and the Department of Public Safety (DPS)
for space occupied by Probation and Parole was amended to June 30, 2020:

a. Approved the minutes of the May 6, 2019 meeting

b. Adopted a resolution in support of continued affiliation with Eastpointe Human
Services (Copy filed in Inc. Minute Book Page )

c. Approved the Juvenile Crime Prevention Council Certification and
administration budget allocation as recommended by JCPC (Copies filed in Inc.
Minute Book , Page )

d. Declared as surplus and authorized transfer of 2011 Avenger enclosed trailer
(4T6FB10121M014522) to Boy Scout Troop 133

e. Approved the audit contract with W. Green, PLLC for the fiscal year ending June
30, 2019 (Copy filed in Inc. Minute Book Page )

f. Approved the execution of the Memorandum of Understanding between the NC
Department of Health and Human Services (DHHS) and Sampson County
(Social Services) for the fiscal year 2019-2020 (Copy filed in Inc. Minute Book

Page )

g. Approved Amendment #1 to the contract between Warrick, Bradshaw &
Lockamy, P.A. and Sampson County (Social Services) (Copy filed in Inc. Minute
Book Page )

h. Awarded the contract for Runway 24 Land Clearing Project to Spell Construction
in the amount of $114,442.50, contingent upon subsequent similar award by City
of Clinton (Copy filed in Inc. Minute Book Page )
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1.

Awarded the Clinton-Sampson Airport 5-Year General Consultant Contract to
AVCON and approved the master agreement for services (Copy filed in Inc.
Minute Book Page )

Approved the leases between Sampson County and the Department of Public
Safety (DPS) for space occupied by Probation and Parole (Copy filed in Inc.
Minute Book Page )

Adopted the 2019 Local Government Agencies General Records Retention and

Disposition Schedule (Copies maintained in the Clerk’s Office.)

1. Approved the Community Services Block Grant Program Application submitted

by Action Pathways, Inc. (Copy filed in Inc. Minute Book Page )

m. Approved tax refunds and releases as submitted:
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#8963 Harold Butler $120.66
#8972 Robert Taylor $104.58
#8973 Leland Clark $136.66
#8980 Robert Franklin Carter, Jr. $110.03
#8974 Joseph Graham Norris, IlI $107.53
#8981 Terry Alfred Spell $386.24
n. Approved budget amendments as submitted:
EXPENDITURE
Code Number Description (Object of Expenditure) Increase Decrease
18556400 529900 Miscellaneous $1,401.00
29549420 596000 Administration $1,425.00
42981601 596000 Transfer to capital reserve $2,492.00
81549400 596000 Miscellaneous $11,021.00
85251910 555000 Capital outlay other $24,840.00
21142600 582011 Reserve $37,105.00
REVENUE
Code Number Source of Revenue Increase Decrease
18535640 409900 Fund balance appropriated $1,401.00
29034932 408900 Miscellaneous revenue $1,425.00
42038160 403102 Sales tax refund $2,492.00
81534940 409900 Fund balance appropriated $11,021.00
85235191 403674 Grant $24,840.00
21034260 409601 Transfer from closed capital projects $37,105.00
EXPENDITURE City Schools
Code Number Description (Object of Expenditure) Increase Decrease
26659100 581001 Transfer to City Schools $15,000.00



REVENUE
Code Number
26031840

EXPENDITURE

Code Number
75243100
75243100
72543100
REVENUE

Code Number
75034310

EXPENDITURE

Code Number
72154000
REVENUE

Code Number
72035400
72035400

EXPENDITURE

Code Number
40981540
21941250
REVENUE

Code Number
40038154
40038154
40038154
21934125

EXPENDITURE
Code Number
11552100
11999000
REVENUE
Code Number

EXPENDITURE
Code Number
13554910

412000

512600
518100
518120

499900

545100

408900
499900

519500
596020

403623
409619
404000
409900

506800
509700

568415

Source of Revenue
Taxes collected

Finance - Law Enf Special Separation
Description (Object of Expenditure)
Special separation allowance

FICA

Medicare

Source of Revenue
Fund balance appropriated

Finance
Description (Object of Expenditure)
Claims paid

Source of Revenue
Miscellaneous revenue
Fund balance appropriated

Finance - Airport

Description (Object of Expenditure)
Professional services

Transfer to airport capital project

Source of Revenue

City of Clinton

Sampson County

State assistance

Fund balance appropriated

Finance - Mental Health Admin
Description (Object of Expenditure)
Contribution to mental health
Contingency

Source of Revenue

Social Services
Description (Object of Expenditure)
Progress Energy-Energy Neighbor
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Increase
$15,000.00

Increase
$5,945.00
$369.00
$86.00

Increase
$6,400.00

Increase
$1,872,000.00

Increase
$667,000.00
$1,205,000.00

Increase
$63,953.00
$3,198.00

Increase
$3,198.00
$3,198.00

$57,557.00
$3,198.00

Increase
$2,000.00

Increase

Increase
$800.00

Decrease

Decrease

Decrease

Decrease

Decrease

Decrease

Decrease

Decrease
$2,000.00

Decrease

Decrease



REVENUE

Code Number Source of Revenue Increase Decrease
13535480 403315 Progress Energy-Energy Neighbor $800.00

EXPENDITURE Aging

Code Number Description (Object of Expenditure) Increase Decrease
02558680 526200 Senior Center — Dept Supplies $641.00
REVENUE

Code Number Source of Revenue Increase Decrease
02035868 408401 Senior Center —Fans $641.00

EXPENDITURE Aging

Code Number Description (Object of Expenditure) Increase Decrease
02558670 525100 Home Repairs — Gas, Oil & Tires $1,753.00
REVENUE

Code Number Source of Revenue Increase Decrease
02035867 408900 Home Repairs —Misc Revenue $1,753.00

Item 4 Board of Health Items

Upon a motion made by Commissioner Parker and seconded by Commissioner
Kivett, the Board voted unanimously to approve the Board of Health Items as follows:

a. Accepted the minutes of the May 20, 2019 Health Advisory Board meeting

b. Adopted the 2019 Local Government Agencies General Records Retention
and Disposition Schedule as Board of Health

C. Adopted the 2019 Local Health Departments Records Retention and
Disposition Schedule (Copy maintained in Clerk’s Office)

d. Adopted the recommended Health Department Fee Schedule for FY 2019-
2020, such schedule to be included in the adopted budget for FY 2019-2020

County Manager’s Report

County Manager Ed Causey reminded the Board of the budget work session on
Monday, June 10, 2019, at 6:00 p.m. in the County Auditorium, 435 Rowan Road in
Clinton, North Carolina. He then informed the Board of the Economic Development
Customer Service Analysis presentation to select departments at 4 p.m. in the
Department of Social Services Conference Room, followed by a presentation of the same
to the Board of Commissioners at 6 p.m. in the County Auditorium on June 17, 2019. He
concluded by informing the Board of the North Carolina Association of County
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Commissioners (NCACC) Conference which will be held August 22-24, 2019 in
Guilford County.

Public Comments

The Chairman opened the floor for comments and none were received.
Adjournment

Upon a motion made by Chairman Wooten and seconded by Commissioner

Kivett, the Board voted unanimously to recess to reconvene on June 10, 2019, at 6:00
p-m. in the County Auditorium for the budget work session.

Clark H. Wooten, Chairman Susan J. Holder, Clerk to the Board
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SAMPSON COUNTY, June 10, 2019
NORTH CAROLINA

The Sampson County Board of Commissioners reconvened at 6:00 p.m. on
Monday, June 10, 2019 in the County Auditorium, 435 Rowan Road in Clinton, North
Carolina. Members present: Chairman Clark Wooten, Vice Chairperson Sue Lee, and
Commissioners Thaddeus Godwin, Jerol Kivett and Harry Parker.

Chairman Wooten called the meeting to order and acknowledged Vice
Chairperson Lee who provided the invocation. Commissioner Kivett then led the
Pledge of Allegiance.

Approval of Agenda

Upon a motion made by Commissioner Godwin and seconded by
Commissioner Parker, the Board voted unanimously to approve the agenda with the
following changes: Item Closed Session - G.S. 143-318.11(a)(3) - Consultation with
Attorney was removed; Miscellaneous Item 2 - Resolution Regarding Opioid
Litigation was added.

Item 1: Adoption of the Budget Ordinance for FY 2019-20

The Chairman provided opportunity for the Board to provide comments
regarding the proposed budget. None were received. Upon a motion made by
Commissioner Kivett and seconded by Commissioner Godwin, the Board voted
unanimously to adopt the Budget Ordinance for Fiscal Year 2019-2020 (Copy filed in
Ordinance Book ___,Page ).

Item 2: Miscellaneous Items

Approval of Contract with Global Location Strategies for Economic Development
Consulting County Manager Ed Causey presented the contract between the County and
Global Location Strategies for economic development consulting, along with the budget
amendment for the project. Upon a motion made by Vice Chairperson Lee and
seconded by Commissioner Parker, the Board voted unanimously to approve the
contract with Global Location Strategies for economic development consulting (Copy
filed in Inc. Minute Book ____,Page ).

(Walk On) Resolution 061019 of the Sampson County Board of Commissioners
County Attorney Joel Starling presented the Board with the resolution, which would
approve the County to engage law firms for recouping expenditures caused by the
wrongful distribution of prescription opiates and damages caused thereby. Upon a
motion made by Commissioner Godwin and seconded by Commissioner Kivett, the
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Board voted unanimously to approve resolution 061019 of the Sampson County Board
of Commissioners. Mr. Starling simultaneously presented the contract between the
County and McHugh Fuller Law Group, PLLC. Upon a motion made by Commissioner
Kivett and seconded by Commissioner Godwin, the Board voted unanimously to
approve the contract and authorize the Chairman to execute on behalf of the Board
(Copy filed in Inc. Minute Book ___, Page __ ).

Closed Session

The Closed Session item pertaining to G.S. 143-318.119(a)(3) - Consulting with
Attorney was removed.

Recess to Reconvene

Upon a motion made by Chairman Wooten and seconded by Vice Chairperson
Lee, the Board voted unanimously to recess to reconvene on June 17, 2019 at 6:00 p.m.
in the County Auditorium for the presentation of the Economic Development Customer
Service Analysis.

Clark H. Wooten, Chairman Susan J. Holder, Clerk to the Board
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SAMPSON COUNTY, June 17,2019
NORTH CAROLINA

The Sampson County Board of Commissioners at 6:00 p.m. on Monday, June
17,2019, in the County Auditorium, 435 Rowan Road in Clinton, North Carolina.
Members present: Chairman Clark Wooten, Vice Chairperson Sue Lee, and
Commissioners Thaddeus Godwin, Jerol Kivett and Harry Parker.

Item 1 Economic Development Customer Service Analysis

Crystal Morphis, Founder and CEO of Creative Economic Development
Consulting, LLC, presented the Economic Development Customer Service Analysis to
the Board, noting that the findings therein concluded that Sampson County is business-
friendly and provides quality customer service to businesses and citizens, while rating
high on responsiveness, communication, and time to completion. The full analysis was
made available for public review on the county’s website at the end of the presentation.

The full analysis is filed in the County Manager Office (Copy filed in Inc. Minute
Book , Page ).

Adjournment

Upon a motion made by Vice Chairperson Lee and seconded by Commissioner
Kivett, the Board voted unanimously to adjourn.

Clark H. Wooten, Chairman Susan J. Holder, Clerk to the Board
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Proclamation Honoring
Sampson Chapel Church

Whereas, Sampson Chapel Church of Clinton, North Carolina has by
the grace of God and the contributions of dedicated pastors and church
fathers formed a progressive congregation who have been united in Christian
fellowship and devoted to the spiritual and physical growth of their church
and community since its founding in 1920; and

Whereas, on August 3,2019 at noon, the congregation of Sampson
Chapel Church will begin a year-long celebration of one hundred years of
life, witness, mission and ministry of church by holding an opening
ceremony of food, fun and fellowship; and

Whereas, we give pause, honor and praise on this occasion to these
stalwart souls whose deep and abiding Christian commitment have given
their congregation a rich heritage of faith and service. As their song
professes: ““We’ve Come This Far by Faith.”

In Witness Whereof, | have hereunto set my hand and the official
seal of the County of Sampson, this 1st day of July in the year 2019.

Clark H. Wooten, Chairman
Sampson County Board of Commissioners

Susan J. Holder, Clerk to the Board
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Contract # 48 Fiscal Year Begins July 1, 2019 Ends June 30, 2020
Non-Emergency Medical Transportation

This contract is hereby entered into by and between the Sampson County Department of Social Services (the "County") and
Roseboro Opco LLC DBA The Gardens of Roseboro (the "Contractor") (referred to collectively as the “Parties”). The
Contractor’s federal tax identification number or is 81-5133851 and DUNS Number (required if funding from a federal
funding source).

1. Contract Documents: This Contract consists of the following documents:
(1) This contract
(2) The General Terms and Conditions (Attachment A)
(3) The Scope of Work, description of services, and rate (Attachment B)
(4) Federal Certification Regarding Drug-Free Workplace & Certification Regarding Nondiscrimination (Attachment C)
(5) Conflict of Interest (Attachment D)
(6) No Overdue Taxes (Attachment E)
(7) Federal Certification Regarding Environmental Tobacco Smoke (Attachment F)
(8) Federal Certification Regarding Lobbying (Attachment G)
(9) Federal Certification Regarding Debarment (Attachment H)
(10) HIPAA Business Associate Addendum (Attachment )
(11) Certification of Transportation (Attachment J)
(12) State Certification (Attachment M)
(13) Certification - Non-Discrimination, Clean Air, Clean Water (Attachment N)
(14) Contract Determination Questionnaire (required)

These documents constitute the entire agreement between the Parties and supersede all prior oral or written statements
or agreements.

2. Precedence among Contract Documents: In the event of a conflict between or among the terms of the Contract
Documents, the terms in the Contract Document with the highest relative precedence shall prevail. The order of
precedence shall be the order of documents as listed in Paragraph 1, above, with the first-listed document having the
highest precedence and the last-listed document having the lowest precedence. If there are multiple Contract
Amendments, the most recent amendment shall have the highest precedence and the oldest amendment shall have the
lowest precedence.

3. Effective Period: This contract shall be effective on July 1, 2019 and shall terminate on June 30, 2020.
This contract must be twelve months or less.

4. Contractor’s Duties: The Contractor shall provide the services and in accordance with the approved rate as described in
Attachment B, Scope of Work.

5. County’s Duties: The County shall pay the Contractor in the manner and in the amounts specified in the Contract
Documents. The total amount paid by the County to the Contractor under this contract shall not exceed $25,000.20 for the
fiscal year. This amount consists of $25,000.20 in Federal funds (CFDA #93.645), $ 0. in State Funds, $0. in County
funds

X a. There are no matching requirements from the Contractor.

[] b. The Contractor’s matching requirement is $ , Which shall consist of:
[] In-kind [ ] cash
[] cash and In-kind [] cash and/or In-kind

The contributions from the Contractor shall be sourced from non-federal funds.

6. Reversion of Funds:
Any unexpended grant funds shall revert to the County Department of Social Services/Human Services upon
termination of this contract.
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7. Reporting Requirements:
Contractor shall comply with audit requirements as described in N.C.G.S. 8§ 143C-6-22 & 23 and OMB Circular- CFR Title
2 Grants and Agreements, Part 200, and shall disclose all information required by 42 USC 455.104, or 42 USC 455.105,
or 42 USC 455.106.

8. Payment Provisions:

Payment shall be made in accordance with the Contract Documents as described in the Scope of Work,
Attachment B.

9. Contract Administrators: All notices permitted or required to be given by one Party to the other and all questions about
the contract from one Party to the other shall be addressed and delivered to the other Party’s Contract Administrator.
The name, post office address, street address, telephone number, fax number, and email address of the Parties’
respective initial Contract Administrators are set out below. Either Party may change the name, post office address, street
address, telephone number, fax number, or email address of its Contract Administrator by giving timely written notice to
the other Party.

For the County:

IF DELIVERED BY US POSTAL SERVICE IF DELIVERED BY ANY OTHER MEANS

Name & Title Sarah W. Bradshaw, Director Name & Title  Sarah W. Bradshaw, Director
County Sampson County Sampson

Mailing Address 360 County Complex Rd, Suite 100 | Street Address 360 County Complex Rd, Suite 100
City, State, Zip  Clinton, NC 28328 City, State, Zip Clinton, NC 28328

Telephone 910-592-7131

Fax 910-592-4297

Email sarah.bradshaw@sampsondss.net

For the Contractor:

IF DELIVERED BY US POSTAL SERVICE IF DELIVERED BY ANY OTHER MEANS
Name & Title Charles E. Trefzger Jr. Name & Title Charles E. Trefzger Jr.
Company Name Roseboro Opco LLC Company Name Roseboro Opco LLC
DBA The Gardens of Roseboro DBA The Gardens of Roseboro
Street Address PO Box 2568 Street Address 400 Second Avenue NE
City State Zip  Hickory, NC 28603 City State Zip  Hickory, NC 28601
Telephone 828-261-7312
Fax 828-326-8109
Email cet@affinitylivinggroup.com

10. Supplementation of Expenditure of Public Funds:
The Contractor assures that funds received pursuant to this contract shall be used only to supplement, not to
supplant, the total amount of federal, state and local public funds that the Contractor otherwise expends for contract
services and related programs. Funds received under this contract shall be used to provide additional public funding
for such services; the funds shall not be used to reduce the Contractor’s total expenditure of other public funds for
such services.

11. Disbursements:
As a condition of this contract, the Contractor acknowledges and agrees to make disbursements in accordance with
the following requirements:
(a) Implement adequate internal controls over disbursements;
(b) Pre-audit all vouchers presented for payment to determine:
e Validity and accuracy of payment
e Payment due date
e Adequacy of documentation supporting payment
e Legality of disbursement
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(c) Assure adequate control of signature stamps/plates;
(d) Assure adequate control of negotiable instruments; and
(e) Implement procedures to insure that account balance is solvent and reconcile the account monthly.

12. Outsourcing to Other Countries:
The Contractor certifies that it has identified to the County all jobs related to the contract that have been outsourced
to other countries, if any. The Contractor further agrees that it will not outsource any such jobs during the term of
this contract without providing notice to the County.

13. Federal Certifications:
Individuals and Organizations receiving federal funds must ensure compliance with certain certifications required by
federal laws and regulations. The contractor is hereby complying with Certifications regarding Nondiscrimination,
Drug-Free Workplace Requirements, Environmental Tobacco Smoke, Debarment, Suspension, Ineligibility and
Voluntary Exclusion Lower Tier Covered Transactions, and Lobbying. These assurances and certifications are to
be signed by the contractor’s authorized representative.

14. Specific Language Not Previously Addressed:
This contract is conditioned upon DSS verifying that the Contractor meets all Contract requirements. No units
will be referred to the Contractor until DSS has verified all Contract requirements are met. After the initial
verification, if it becomes apparent the requirements are no longer being met, the Contract will be suspended
until such time that the requirements are met.

15. Signature Warranty: The undersigned represent and warrant that they are authorized to bind their principals to the
terms of this agreement.
The Contractor and the County have executed this contract in triplicate originals, with one original being retained by Contractor
one being retained by County and one being retained by the County Finance Officer.

Signature Date

Charles E. Trefzger Manager

Printed Name Title

COUNTY

Signature  (must be legally authorized to sign contracts for DSS) Date

Sarah W. Bradshaw DSS Director

Printed Name Title

Signature  (must be legally authorized to sign contracts for County) Date

Edwin W. Causey County Manager
Printed Name Title

This instrument has been pre-audited in the manner required by the Local Government Budget
and Fiscal Control Act.

Signature of County Finance Director Date
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Attachment A
General Terms and Conditions

Relationships of the Parties

Independent Contractor: The Contractor is and shall be
deemed to be an independent contractor in the
performance of this contract and as such shall be wholly
responsible for the work to be performed and for the
supervision of its employees. The Contractor represents
that it has, or shall secure at its own expense, all
personnel required in performing the services under this
agreement. Such employees shall not be employees of, or
have any individual contractual relationship with the
County.

Subcontracting: The Contractor shall not subcontract
any of the work contemplated under this contract without
prior written approval from the County. Any approved
subcontract shall be subject to all conditions of this
contract. Only the subcontractors specified in the contract
documents are to be considered approved upon award of
the contract. The County shall not be obligated to pay for
any work performed by any unapproved subcontractor.
The Contractor shall be responsible for the performance
of all of its subcontractors.

Assignment:  No assignment of the Contractor's
obligations or the Contractor's right to receive payment
hereunder shall be permitted. However, upon written
request approved by the issuing purchasing authority, the
County may:

(a) Forward the Contractor's payment check(s)
directly to any person or entity designated by the
Contractor, or

(b) Include any person or entity designated by
Contractor as a joint payee on the Contractor's
payment check(s).

In no event shall such approval and action obligate the
County to anyone other than the Contractor and the
Contractor shall remain responsible for fulfillment of all
contract obligations.

Beneficiaries: Except as herein specifically provided
otherwise, this contract shall inure to the benefit of and be
binding upon the parties hereto and their respective
successors. It is expressly understood and agreed that the
enforcement of the terms and conditions of this contract,
and all rights of action relating to such enforcement, shall
be strictly reserved to the County and the named
Contractor. Nothing contained in this document shall give
or allow any claim or right of action whatsoever by any
other third person. It is the express intention of the County
and Contractor that any such person or entity, other than
the County or the Contractor, receiving services or
benefits under this contract shall be deemed an incidental
beneficiary only.

72

Indemnity and Insurance

Indemnification: The Contractor agrees to indemnify
and hold harmless the County and any of their officers,
agents and employees, from any claims of third parties
arising out or any act or omission of the Contractor in
connection with the performance of this contract.

Insurance: During the term of the contract, the
Contractor at its sole cost and expense shall provide
commercial insurance of such type and with such terms
and limits as may be reasonably associated with the
contract. As a minimum, the Contractor shall provide and
maintain the following coverage and limits:

(@) Worker’'s Compensation - The contractor shall
provide and maintain Worker's Compensation
Insurance as required by the laws of North
Carolina, as well as employer’s liability coverage
with minimum limits of $500,000.00, covering all
of Contractor's employees who are engaged in
any work under the contract. If any work is
sublet, the Contractor shall require the
subcontractor to provide the same coverage for
any of his employees engaged in any work under
the contract.

(b) Commercial General Liability - General Liability
Coverage on a Comprehensive Broad Form on
an occurrence basis in the minimum amount of
$1,000,000.00 Combined Single Limit. (Defense
cost shall be in excess of the limit of liability.)

(c) Automobile Liability Insurance: The Contractor
shall provide automobile liability insurance with a
combined single limit of $500,000.00 for bodily
injury and property damage; a limit of
$500,000.00 for uninsured/under insured motorist
coverage; and a limit of $2,000.00 for medical
payment coverage. The Contractor shall provide
this insurance for all automobiles that are:

(a) owned by the Contractor and used in the
performance of this contract;
(b) hired by the Contractor and used in the
performance of this contract; and
(c) Owned by Contractor's employees and
used in performance of this contract (“non-
owned vehicle insurance”). Non-owned
vehicle insurance protects employers
when employees use their personal
vehicles for work purposes. Non-owned
vehicle insurance supplements, but does
not replace, the car-owner’'s liability
insurance.

The Contractor is not required to provide
and maintain automobile liability insurance



on any vehicle — owned, hired, or non-
owned -- unless the vehicle is used in the
performance of this contract.

(d) The insurance coverage minimums specified in
subparagraph (a) are exclusive of defense costs.

(e) The Contractor understands and agrees that the
insurance  coverage minimums  specified in
subparagraph (a) are not limits, or caps, on the
Contractor’s liability or obligations under this contract.

(f) The Contractor may obtain a waiver of any one or more
of the requirements in subparagraph (a) by
demonstrating that it has insurance that provides
protection that is equal to or greater than the
coverage and limits specified in subparagraph (a).
The County shall be the sole judge of whether such a
waiver should be granted.

(g) The Contractor may obtain a waiver of any one or more
of the requirements in paragraph (a) by demonstrating
that it is self-insured and that its self-insurance
provides protection that is equal to or greater than the
coverage and limits specified in subparagraph (a).
The County shall be the sole judge of whether such a
waiver should be granted.

(h) Providing and maintaining the types and amounts of
insurance or self-insurance specified in this paragraph
is a material obligation of the Contractor and is of the
essence of this contract.

(i) The Contractor shall only obtain insurance from
companies that are authorized to provide such
coverage and that are authorized by the
Commissioner of Insurance to do business in the
State of North Carolina. All such insurance shall meet
all laws of the State of North Carolina.

()) The Contractor shall comply at all times with all lawful
terms and conditions of its insurance policies and all
lawful requirements of its insurer.

(k) The Contractor shall require its subcontractors to
comply with the requirements of this paragraph.

() The Contractor shall demonstrate its compliance with
the requirements of this paragraph by submitting
certificates of insurance to the County before the
Contractor begins work under this contract.

Transportation of Clients by Contractor:

The contractor will maintain Insurance requirements if
required as noted under Article 7 Rule R2-36 of the North
Carolina Utilities Commission.

Default and Termination

Termination Without Cause: The County or the
Contractor may terminate this contract without cause by
giving 30 days written notice to the other party.

Termination for Cause: If, through any cause, the
Contractor shall fail to fulfill its obligations under this
contract in a timely and proper manner, the County shall
have the right to terminate this contract by giving written
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notice to the Contractor and specifying the effective date
thereof. Inthat event, all finished or unfinished deliverable
items prepared by the Contractor under this contract shall,
at the option of the County, become its property and the
Contractor shall be entitled to receive just and equitable
compensation for any satisfactory work completed on
such materials, minus any payment or compensation
previously made. Notwithstanding the foregoing provision,
the Contractor shall not be relieved of liability to the
County for damages sustained by the County by virtue of
the Contractor’s breach of this agreement, and the County
may withhold any payment due the Contractor for the
purpose of setoff until such time as the exact amount of
damages due the County from such breach can be
determined. In case of default by the Contractor, without
limiting any other remedies for breach available to it, the
County may procure the contract services from other
sources and hold the Contractor responsible for any
excess cost occasioned thereby. The filing of a petition
for bankruptcy by the Contractor shall be an act of default
under this contract.

Waiver of Default: Waiver by the County of any default or
breach in compliance with the terms of this contract by the
Provider shall not be deemed a waiver of any subsequent
default or breach and shall not be construed to be
modification of the terms of this contract unless stated to
be such in writing, signed by an authorized representative
of the County and the Contractor and attached to the
contract.

Availability of Funds: The parties to this contract agree
and understand that the payment of the sums specified in
this contract is dependent and contingent upon and
subject to the appropriation, allocation, and availability of
funds for this purpose to the County.

Force Majeure: Neither party shall be deemed to be in
default of its obligations hereunder if and so long as it is
prevented from performing such obligations by any act of
war, hostile foreign action, nuclear explosion, riot, strikes,
civil insurrection, earthquake, hurricane, tornado, or other
catastrophic natural event or act of God.

Survival of Promises: All promises, requirements,
terms, conditions, provisions, representations,
guarantees, and warranties contained herein shall survive
the contract expiration or termination date unless
specifically provided otherwise herein, or unless
superseded by applicable Federal or State statutes of
limitation.

Intellectual Property Rights Copyrights and
Ownership of Deliverables: All deliverable items
produced pursuant to this contract are the exclusive
property of the County. The Contractor shall not assert a
claim of copyright or other property interest in such
deliverables.



Federal Intellectual Property Bankruptcy Protection
Act: The Parties agree that the County shall be entitled to
all rights and benefits of the Federal Intellectual Property
Bankruptcy Protection Act, Public Law 100-506, codified
at 11 U.S.C. 365 (n) and any amendments thereto.

Compliance with Applicable Laws

Compliance with Laws: The Contractor shall comply
with all laws, ordinances, codes, rules, regulations, and
licensing requirements that are applicable to the conduct
of its business, including those of federal, state, and local
agencies having jurisdiction and/or authority.

Title VI, Civil Rights Compliance: In accordance with
Federal law and U.S. Department of Agriculture (USDA)
and U.S. Department of Health and Human Services
(HHS) policy, this institution is prohibited from
discriminating on the basis of race, color, national origin,
sex, age or disability. Under the Food Stamp Act and
USDA policy, discrimination is prohibited also on the basis
of religion or political beliefs.

Equal Employment Opportunity: The Contractor shall
comply with all federal and State laws relating to equal
employment opportunity.

Health Insurance Portability and Accountability Act
(HIPAA): The Contractor agrees that, if the County
determines that some or all of the activities within the
scope of this contract are subject to the Health
Insurance Portability and Accountability Act of 1996,
P.L. 104-91, as amended (“HIPAA”), or its implementing
regulations, it will comply with the HIPAA requirements
and will execute such agreements and practices as the
County may require to ensure compliance.

(a) Data Security: The Contractor shall adopt and
apply data security standards and procedures
that comply with all applicable federal, state,
and local laws, regulations, and rules.

(b) Duty to Report: The Contractor shall report a
suspected or confirmed security breach to the
local Department of Social Services/Human
Services Contract Administrator within twenty-
four (24) hours after the breach is first
discovered, provided that the Contractor shall
report a breach involving Social Security
Administration data or Internal Revenue Service
data within one (1) hour after the breach is first
discovered.

(c) Cost Borne by Contractor: If any applicable
federal, state, or local law, regulation, or rule
requires the Contractor to give written notice of
a security breach to affected persons, the
Contractor shall bear the cost of the notice.
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Trafficking Victims Protection Act of 2000 :

The Contractor will comply with the requirements of
Section 106(g) of the Trafficking Victims Protection Act
of 2000, as amended (22 U.S.C. 7104)

Executive Order # 24: It is unlawful for any vendor,
contractor, subcontractor or supplier of the state to make
gifts or to give favors to any state employee. For
additional information regarding the specific requirements
and exemptions, contractors are encouraged to review
Executive Order 24 and G.S. Sec. 133-32.

Confidentiality

Confidentiality: Any information, data, instruments,
documents, studies or reports given to or prepared or
assembled by the Contractor under this agreement shall
be kept as confidential and not divulged or made available
to any individual or organization without the prior written
approval of the County. The Contractor acknowledges that
in receiving, storing, processing or otherwise dealing with
any confidential information it will safeguard and not
further disclose the information except as otherwise
provided in this contract.

Oversight

Access to Persons and Records: The State Auditor
shall have access to persons and records as a result of all
contracts or grants entered into by State agencies or
political subdivisions in accordance with General Statute
147-64.7. Additionally, as the State funding authority, the
Department of Health and Human Services shall have
access to persons and records as a result of all contracts
or grants entered into by State agencies or political
subdivisions.

Record Retention: Records shall not be destroyed,
purged or disposed of without the express written consent
of the Division. State basic records retention policy
requires all grant records to be retained for a minimum of
five years or until all audit exceptions have been resolved,
whichever is longer. If the contract is subject to federal
policy and regulations, record retention may be longer
than five years since records must be retained for a period
of three years following submission of the final Federal
Financial Status Report, if applicable, or three years
following the submission of a revised final Federal
Financial Status Report. Also, if any litigation, claim,
negotiation, audit, disallowance action, or other action
involving this Contract has been started before expiration
of the five-year retention period described above, the
records must be retained until completion of the action
and resolution of all issues which arise from it, or until the
end of the regular five-year period described above,
whichever is later. The record retention period for
Temporary Assistance for Needy Families (TANF) and



MEDICAID and Medical Assistance grants and programs
must be retained for a minimum of ten years.

Warranties and Certifications

Date and Time Warranty: The Contractor warrants that
the product(s) and service(s) furnished pursuant to this
contract (“product” includes, without limitation, any piece
of equipment, hardware, firmware, middleware, custom or
commercial software, or internal components,
subroutines, and interfaces therein) that perform any date
and/or time data recognition function, calculation, or
sequencing will support a four digit year format and will
provide accurate date/time data and leap Vyear
calculations. This warranty shall survive the termination
or expiration of this contract.

Certification Regarding Collection of Taxes: G.S. 143-
59.1 bars the Secretary of Administration from entering
into contracts with vendors that meet one of the conditions
of G.S. 105-164.8(b) and yet refuse to collect use taxes
on sales of tangible personal property to purchasers in
North Carolina. The conditions include: (a) maintenance
of a retail establishment or office; (b) presence of
representatives in the State that solicit sales or transact
business on behalf of the vendor; and (c) systematic
exploitation of the market by media-assisted, media-
facilitated, or media-solicited means. The Contractor
certifies that it and all of its affiliates (if any) collect all
required taxes.

E-Verify

Pursuant to G.S. 143-48.5 and G.S. 147-33.95(g), the
undersigned hereby certifies that the Contractor named
below, and the Contractor’s subcontractors, complies with
the requirements of Article 2 of Chapter 64 of the NC
General Statutes, including the requirement for each
employer with more than 25 employees in North Carolina
to verify the work authorization of its employees through
the federal E-Verify system." E-Verify System Link:

WWW.USCIS.goV

Miscellaneous

Choice of Law: The validity of this contract and any of its
terms or provisions, as well as the rights and duties of the
parties to this contract, are governed by the laws of North
Carolina. The Contractor, by signing this contract, agrees
and submits, solely for matters concerning this Contract,
to the exclusive jurisdiction of the courts of North Carolina
and agrees, solely for such purpose, that the exclusive
venue for any legal proceedings shall be the county is
which the contract originated. The place of this contract
and all transactions and agreements relating to it, and
their situs and forum, shall be the county where the
contract originated, where all matters, whether sounding
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in contract or tort, relating to the validity, construction,
interpretation, and enforcement shall be determined.

Amendment: This contract may not be amended orally or
by performance. Any amendment must be made in
written form and executed by duly authorized
representatives of the County and the Contractor.

Severability: In the event that a court of competent
jurisdiction holds that a provision or requirement of this
contract violates any applicable law, each such provision
or requirement shall continue to be enforced to the extent
it is not in violation of law or is not otherwise
unenforceable and all other provisions and requirements
of this contract shall remain in full force and effect.

Headings: The Section and Paragraph headings in these
General Terms and Conditions are not material parts of
the agreement and should not be used to construe the
meaning thereof.

Time of the Essence: Time is of the essence in the
performance of this contract.

Key Personnel: The Contractor shall not replace any of
the key personnel assigned to the performance of this
contract without the prior written approval of the County.
The term “key personnel” includes any and all persons
identified as such in the contract documents and any other
persons subsequently identified as key personnel by the
written agreement of the parties.

Care of Property: The Contractor agrees that it shall be
responsible for the proper custody and care of any
property furnished to it for use in connection with the
performance of this contract and will reimburse the County
for loss of, or damage to, such property. At the termination
of this contract, the Contractor shall contact the County for
instructions as to the disposition of such property and
shall comply with these instructions.

Travel Expenses: Reimbursement to the Contractor for
travel mileage, meals, lodging and other travel expenses
incurred in the performance of this contract shall not
exceed the rates established in County policy.

Sales/Use Tax Refunds: If eligible, the Contractor and
all subcontractors shall: (a) ask the North Carolina
Department of Revenue for a refund of all sales and use
taxes paid by them in the performance of this contract,
pursuant to G.S. 105-164.14; and (b) exclude all
refundable sales and use taxes from all reportable
expenditures before the expenses are entered in their
reimbursement reports.

Advertising: The Contractor shall not use the award of
this contract as a part of any news release or commercial
advertising.


http://www.uscis.gov/

ATTACHMENT B
SCOPE OF WORK

Contract #48 Federal Tax Id. 81-5133851

A. CONTRACTOR INFORMATION

1.
2.

Contractor Agency Name: Roseboro Opco LLC DBA The Gardens of Roseboro
If different from Contract Administrator Information in General Contract:
Address SAME

3. Name of Program (s): Medicaid Transportation

4. Status: [ ] Public [ ] Private, Not for Profit ~ [X] Private, For Profit
5. Contractor's Financial Reporting Year January 1 through December 31

B. Explanation of Services to be provided and to whom:

To provide appropriate Non-Emergency Medical Transportation to fully eligible clients certified for
Medicaid (SIS Code 250) and per DHHS policy section 15200 at
https://economicbenefits.nc.gov/FN_A/FN_A/server/general/projects/Integrated%20Eligibility%20Manual/I
ntegrated_Eligibility Manual.htm#IEM_ Home.htm :

e Roseboro Opco, LLC agrees to maintain records documenting compliance with all vehicle and employee
requirements as specified in manual section 15200.100 of the NC DHHS Integrated Manual,

e Roseboro Opco, LLC agrees to report any changes such as insurance provider, business ownership, and
provider enrollment status within 10 calendar days;

e Roseboro Opco, LLC agrees to grant Sampson County Department of Social Services access to monitor
records to ensure all contract requirements are met;

e Roseboro Opco, LLC agrees to report all cancellations on the appointment logs submitted to Sampson
County Department of Social Services;

e Roseboro Opco, LLC agrees to record all beneficiary complaints which deal with matters in Roseboro
Opco’s control, including the date that the complaint was made, the nature of the complaint and what
steps were taken to resolve the complaint.

e Roseboro Opco, LLC agrees to maintain written policies and procedures regarding how drivers handle
and report incidents, including client emergencies, vehicle breakdowns, accidents and other service
delays;

e Roseboro Opco, LLC agrees to complete an NEMT assessment on all active Medicaid recipients and
forward all documentation to the Sampson County Department of Social Services for approval before
requesting reimbursement.

e Roseboro Opco, LLC agrees to use accurate billing codes on invoices to the local agency for
reimbursements or filing claims.

e Roseboro Opco, LLC agrees to meet all NC Tracks Provider Enrollment requirements.
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C. Rate per unit of Service (reimbursable mile driven):
Negotiated County Rate - $2.15 per reimbursable mile. Maximum reimbursement under this contract is
$25,000.

D. Number of units to be provided:
Estimated 11,628 reimbursable miles.

E. Details of Billing process and Time Frames:

Roseboro Opco, LLC will submit to DSS on or before the 10" day of the month after the month of service an
invoice based on the rates in Section C above for the cost of the Transportation Services rendered during the
month. Roseboro Opco, LLC will utilize all mutually agreed upon invoice documents which must include
appropriate billing codes per all relevant policy. Payment will be made through NC Tracks directly to
Roseboro Opco, LLC.

F. Area to be served/Delivery site(s):
Sampson County, Chapel Hill, Dunn, Durham, Fayetteville, Goldsboro, Raleigh, Wilmington and other
service areas in North Carolina.

Charles E. Trefzger Sarah W. Bradshaw

Date Date

77



ATTACHMENT C

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS
AND CERTIFICATION REGARDING NONDISCRIMINATION

Sampson County Department of Social Services

I. By execution of this Agreement the Contractor certifies that it will provide a drug-free workplace by:

A. Publishing a statement notifying employees that the unlawful manufacture, distribution, dispensing,
possession or use of a controlled substance is prohibited in the Contractor’s workplace and specifying
the actions that will be taken against employees for violation of such prohibition;

B. Establishing a drug-free awareness program to inform employees about:

(1) The dangers of drug abuse in the workplace;

(2) The Contractor’s policy of maintaining a drug-free workplace;

(3) Any available drug counseling, rehabilitation, and employee assistance programs; and

(4) The penalties that may be imposed upon employees for drug abuse violations
occurring in the workplace;

C. Making it a requirement that each employee be engaged in the performance of the agreement be given a
copy of the statement required by paragraph (A);

D. Notifying the employee in the statement required by paragraph (A) that, as a condition of employment
under the agreement, the employee will:

(1) Abide by the terms of the statement; and
(2) Notify the employer of any criminal drug statute conviction for a violation occurring
in the workplace no later than five days after such conviction;

E. Notifying the County within ten days after receiving notice under subparagraph (D)(2) from an
employee or otherwise receiving actual notice of such conviction;

F. Taking one of the following actions, within 30 days of receiving notice under subparagraph (D)(2), with
respect to any employee who is so convicted:

(1) Taking appropriate personnel action against such an employee, up to and including
termination; or

(2) Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency; and

Making a good faith effort to continue to maintain a drug-free workplace through implementation of paragraphs
(A), (B), (C), (D), (E), and (F).

Il. The site(s) for the performance of work done in connection with the specific agreement are listed below:
Sampson County, Chapel Hill, Dunn, Durham, Fayetteville, Goldsboro, Raleigh, Wilmington and other service areas in North
Carolina as deemed necessary.

Contractor will inform the County of any additional sites for performance of work under this agreement.

False certification or violation of the certification shall be grounds for suspension of payment, suspension or

termination of grants, or government-wide Federal suspension or debarment
45 C.F.R. Section 82.510. Section 4 CFR Part 85, Section 85.615 and 86.620.
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Certification Regarding Nondiscrimination

The Vendor certifies that it will comply with all Federal statutes relating to nondiscrimination. These include but
are not limited to: (a) Title VI of the Civil Rights Act of 1964 (P.L. 88-352) which prohibits discrimination on the
basis of race, color or national origin; (b) Title IX of the Education Amendments of 1972, as amended (20 U.S.C.
881681-1683, and 1685-1686), which prohibits discrimination on the basis of sex; (c) Section 504 of the
Rehabilitation Act of 1973, as amended (29 U.S.C. §794), which prohibits discrimination on the basis of handicaps;
(d) the Age Discrimination Act of 1975, as amended (42 U.S.C. §86101-6107), which prohibits discrimination on
the basis of age; (e) the Drug Abuse Office and Treatment Act of 1972 (P.L. 92-255), as amended, relating to
nondiscrimination on the basis of drug abuse; (f) the Comprehensive Alcohol Abuse and Alcoholism Prevention,
Treatment and Rehabilitation Act of 1970 (P.L. 91-616), as amended, relating to nondiscrimination on the basis of
alcohol abuse or alcoholism; (g) Title V111 of the Civil Rights Act of 1968 (42 U.S.C. 883601 et seq.), as amended,
relating to nondiscrimination in the sale, rental or financing of housing; (h) the Food Stamp Act and USDA policy,
which prohibit discrimination on the basis of religion and political beliefs; and (i) the requirements of any other
nondiscrimination statutes which may apply to this Agreement.

Manager
Signature — Charles E. Trefzger Title
Roseboro Opco, LLC DBA The Gardens of Roseboro
Agency/Organization Date

(Certification signature should be same as Contract signature.)
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ATTACHMENT D

Conflict of Interest Policy

The Board of Directors/Trustees or other governing persons, officers, employees or agents are to avoid any conflict of interest,
even the appearance of a conflict of interest. The Organization‘s Board of Directors/Trustees or other governing body, officers,
staff and agents are obligated to always act in the best interest of the organization. This obligation requires that any Board
member or other governing person, officer, employee or agent, in the performance of Organization duties, seek only the
furtherance of the Organization mission. At all times, Board members or other governing persons, officers, employees or
agents, are prohibited from using their job title, the Organization's name or property, for private profit or benefit.

A. The Board members or other governing persons, officers, employees, or agents of the Organization should neither solicit
nor accept gratuities, favors, or anything of monetary value from current or potential contractors/vendors, persons receiving
benefits from the Organization or persons who may benefit from the actions of any Board member or other governing person,
officer, employee or agent. This is not intended to preclude bona-fide Organization fund raising-activities.

B. A Board or other governing body member may, with the approval of Board or other governing body, receive honoraria for
lectures and other such activities while not acting in any official capacity for the Organization. Officers may, with the approval
of the Board or other governing body, receive honoraria for lectures and other such activities while on personal days,
compensatory time, annual leave, or leave without pay. Employees may, with the prior written approval of their supervisor,
receive honoraria for lectures and other such activities while on personal days, compensatory time, annual leave, or leave
without pay. If a Board or other governing body member, officer, employee or agent is acting in any official capacity, honoraria
received in connection with activities relating to the Organization are to be paid to the Organization.

C. No Board member or other governing person, officer, employee, or agent of the Organization shall participate in the
selection, award, or administration of a purchase or contract with a vendor where, to his knowledge, any of the following has a
financial interest in that purchase or contract:

1. The Board member or other governing person, officer, employee, or agent;

2. Any member of their family by whole or half blood, step or personal relationship or relative-in-law;

3. Anorganization in which any of the above is an officer, director, or employee;

4. A person or organization with whom any of the above individuals is negotiating or has any arrangement concerning

prospective employment or contracts.

D. Duty to Disclosure -- Any conflict of interest, potential conflict of interest, or the appearance of a conflict of interest is to be
reported to the Board or other governing body or one’s supervisor immediately.

E. Board Action -- When a conflict of interest is relevant to a matter requiring action by the Board of Directors/Trustees or
other governing body, the Board member or other governing person, officer, employee, or agent (person(s)) must disclose
the existence of the conflict of interest and be given the opportunity to disclose all material facts to the Board and
members of committees with governing board delegated powers considering the possible conflict of interest. After
disclosure of all material facts, and after any discussion with the person, he/she shall leave the governing board or
committee meeting while the determination of a conflict of interest is discussed and voted upon. The remaining board or
committee members shall decide if a conflict of interest exists. In addition, the person(s) shall not participate in the final
deliberation or decision regarding the matter under consideration and shall leave the meeting during the discussion of and
vote of the Board of Directors/Trustees or other governing body.

F. Violations of the Conflicts of Interest Policy -- If the Board of Directors/Trustees or other governing body has
reasonable cause to believe a member, officer, employee or agent has failed to disclose actual or possible conflicts of
interest, it shall inform the person of the basis for such belief and afford the person an opportunity to explain the
alleged failure to disclose. If, after hearing the person's response and after making further investigation as warranted
by the circumstances, the Board of Directors/Trustees or other governing body determines the member, officer,
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employee or agent has failed to disclose an actual or possible conflict of interest, it shall take appropriate disciplinary
and corrective action.

G. Record of Conflict -- The minutes of the governing board and all committees with board delegated powers shall contain:
1. The names of the persons who disclosed or otherwise were found to have an actual or possible conflict of interest, the
nature of the conflict of interest, any action taken to determine whether a conflict of interest was present, and the
governing board's or committee's decision as to whether a conflict of interest in fact existed.
2. The names of the persons who were present for discussions and votes relating to the transaction or arrangement that
presents a possible conflict of interest, the content of the discussion, including any alternatives to the transaction or
arrangement, and a record of any votes taken in connection with the proceedings.

Approved by:

Roseboro Opco, LLC DBA The Gardens of Roseboro
Name of Organization

Charles E. Trefzger

Date

NOTARIZED CONFLICT OF INTEREST POLICY

State of North Carolina

County of Sampson

I, , Notary Public for said County and State, certify that Charles E. Trefzger
personally appeared before me this day and acknowledged that he/she is Manager of Roseboro Opco LLC DBA The
Gardens of Roseboro and by that authority duly given and as the act of the Organization, affirmed that the foregoing
Conflict of Interest Policy was adopted by the Board of Directors/Trustees or other governing body in a meeting held
on the 15t day of July, 2019.

Sworn to and subscribed before me this day of ,

(Official Seal) Notary Public Signature

My Commission expires , 20
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ATTACHMENT E
NO OVERDUE TAX DEBTS

ROSEBORO OPCO LLC

DBA THE GARDENS OF ROSEBORO
P O Box 2568
Hickory, NC 28603
(828) 261-7312

July 1, 2019

To: Sampson County Department of Social Services

Certification:

| certify that Roseboro Opco LLC does not have any overdue tax debts, as defined by N.C.G.S. 105-243.1, at the federal,
State, or local level. | further understand that any person who makes a false statement in violation of N.C.G.S. 143C-6-
23(c) is guilty of a criminal offense punishable as provided by N.C.G.S.) 143C-10-1b.

Sworn Statement:

Charles E, Trefzger Jr. being duly sworn, say that | am the Manager of Roseboro Opco LLC DBA The Gardens of
Roseboro of Roseboro in the State of North Carolina; and that the foregoing certification is true, accurate and complete to
the best of my knowledge and was made and subscribed by me. | also acknowledge and understand that any misuse of
Federal/State funds will be reported to the appropriate authorities for further action.

Signature — Charles E. Trefzger Jr.

Sworn to and subscribed before me on the day of the date of said certification.

(Official Seal) Notary Public Signature

My Commission expires , 20

1 G.S. 105-243.1 defines: Overdue tax debt. — Any part of a tax debt that remains unpaid 90 days or more after the notice of final
assessment was mailed to the taxpayer. The term does not include a tax debt, however, if the taxpayer entered into an installment
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agreement for the tax debt under G.S. 105-237 within 90 days after the notice of final assessment was mailed and has not failed to
make any payments due under the installment agreement.”

ATTACHMENT F

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Sampson County Department of Social Services

Certification for Contracts, Grants, Loans and Cooperative Agreements

Public Law 103-227, Part C-Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994 (Act),
requires that smoking not be permitted in any portion of any indoor facility owned or leased or contracted for by
an entity and used routinely or regularly for the provision of health, day care, education, or library services to
children under the age of 18, if the services are funded by Federal programs either directly or through State or
local governments, by Federal grant, contract, loan, or loan guarantee. The law does not apply to children’s
services provided in private residences, facilities funded solely by Medicare or Medicaid funds, and portions of
facilities used for inpatient drug or alcohol treatment. Failure to comply with the provisions of the law may
result in the imposition of a civil monetary penalty of up to $1,000 per day and/or the imposition of an
administrative compliance order on the responsible entity.

By signing and submitting this application, the Contractor certifies that it will comply with the requirements of
the Act. The Contractor further agrees that it will require the language of this certification be included in any
subawards which contain provisions for children’s services and that all subgrantees shall certify accordingly.

Manager
Signature — Charles E. Trefzger Title
Roseboro Opco LLC DBA The Gardens of Roseboro
Agency/Organization Date
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Attachment G

Certification Regarding Lobbying

Sampson County Department of Social Services

Certification for Contracts, Grants, Loans and Cooperative Agreements

The undersigned certifies, to the best of his or her knowledge and belief, that:

(1)

(2)

3)

(4)

No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to any person
for influencing or attempting to influence an officer or employee of any Federal, state or local government agency,
a Member of Congress, a Member of the General Assembly, an officer or employee of Congress, an officer or
employee of the General Assembly, an employee of a Member of Congress, or an employee of a Member of the
General Assembly in connection with the awarding of any Federal or state contract, the making of any Federal or
state grant, the making of any Federal or state loan, the entering into of any cooperative agreement, and the
extension, continuation, renewal, amendment, or modification of any Federal or state contract, grant, loan, or
cooperative agreement.

If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing or
attempting to influence an officer or employee of any Federal, state or local government agency, a Member of
Congress, a Member of the General Assembly, an officer or employee of Congress, an officer or employee of the
General Assembly, an employee of a Member of Congress, or an employee of a Member of the General
Assembly in connection with the awarding of any Federal or state contract, the making of any Federal or state
grant, the making of any Federal or state loan, the entering into of any cooperative agreement, and the extension,
continuation, renewal, amendment, or modification of any Federal or state contract, grant, loan, or cooperative
agreement, the undersigned shall complete and submit Standard

Form LLL, "Disclosure Form to Report Lobbying," in accordance with its instructions.

The undersigned shall require that the language of this certification be included in the award documents for all
subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans, and cooperative
agreements) and that all subrecipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was
made or entered into. Submission of this certification is a prerequisite for making or entering into this transaction
imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required certification shall be
subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

Notwithstanding other provisions of federal OMB Circulars-CFR Title 2, Grants and Agreements, Part 200, costs
associated with the following activities are unallowable:

Paragraph A.

1)

@)

®)

(4)

®)

Attempts to influence the outcomes of any Federal, State, or local election, referendum, initiative, or similar
procedure, through in kind or cash contributions, endorsements, publicity, or similar activity;

Establishing, administering, contributing to, or paying the expenses of a political party, campaign, political action
committee, or other organization established for the purpose of influencing the outcomes of elections;

Any attempt to influence: (i) The introduction of Federal or State legislation; or (ii) the enactment or modification of
any pending Federal or State legislation through communication with any member or employee of the Congress
or State legislature (including efforts to influence State or local officials to engage in similar lobbying activity), or
with any Government official or employee in connection with a decision to sign or veto enrolled legislation;

Any attempt to influence: (i) The introduction of Federal or State legislation; or (ii) the enactment or modification of
any pending Federal or State legislation by preparing, distributing or using publicity or propaganda, or by urging
members of the general public or any segment thereof to contribute to or participate in any mass demonstration,
march, rally, fundraising drive, lobbying campaign or letter writing or telephone campaign; or

Legislative liaison activities, including attendance at legislative sessions or committee hearings, gathering
information regarding legislation, and analyzing the effect of legislation, when such activities are carried on in
support of or in knowing preparation for an effort to engage in unallowable lobbying.
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The following activities as enumerated in Paragraph B are excepted from the coverage of Paragraph A:
Paragraph B.

(1) Providing a technical and factual presentation of information on a topic directly related to the performance of a
grant, contract or other agreement through hearing testimony, statements or letters to the Congress or a State
legislature, or subdivision, member, or cognizant staff member thereof, in response to a documented request
(including a Congressional Record notice requesting testimony or statements for the record at a regularly
scheduled hearing) made by the recipient member, legislative body or subdivision, or a cognizant staff member
thereof; provided such information is readily obtainable and can be readily put in deliverable form; and further
provided that costs under this section for travel, lodging or meals are unallowable unless incurred to offer
testimony at a regularly scheduled Congressional hearing pursuant to a written request for such presentation
made by the Chairman or Ranking Minority Member of the Committee or Subcommittee conducting such hearing.

(2) Any lobbying made unallowable by subparagraph A (3) to influence State legislation in order to directly reduce the
cost, or to avoid material impairment of the organization's authority to perform the grant, contract, or other
agreement.

(3) Any activity specifically authorized by statute to be undertaken with funds from the grant, contract, or other
agreement.

Paragraph C.

(1) When an organization seeks reimbursement for indirect costs, total lobbying costs shall be separately identified in
the indirect cost rate proposal, and thereafter treated as other unallowable activity costs in accordance with the
procedures of subparagraph B.(3).

(2) Organizations shall submit, as part of the annual indirect cost rate proposal, a certification that the requirements
and standards of this paragraph have been complied with.

(3) Organizations shall maintain adequate records to demonstrate that the determination of costs as being allowable
or unallowable pursuant to this section complies with the requirements of this Circular.

(4) Time logs, calendars, or similar records shall not be required to be created for purposes of complying with this
paragraph during any particular calendar month when: (1) the employee engages in lobbying (as defined in
subparagraphs (a) and (b)) 25 percent or less of the employee's compensated hours of employment during that
calendar month, and (2) within the preceding five-year period, the organization has not materially misstated
allowable or unallowable costs of any nature, including legislative lobbying costs. When conditions (1) and (2) are
met, organizations are not required to establish records to support the allowability of claimed costs in addition to
records already required or maintained. Also, when conditions (1) and (2) are met, the absence of time logs,
calendars, or similar records will not serve as a basis for disallowing costs by contesting estimates of lobbying
time spent by employees during a calendar month.

(5) Agencies shall establish procedures for resolving in advance, in consultation with OMB, any significant questions
or disagreements concerning the interpretation or application of this section. Any such advance resolution shall
be binding in any subsequent settlements, audits or investigations with respect to that grant or contract for
purposes of interpretation of this Circular; provided, however, that this shall not be construed to prevent a
contractor or grantee from contesting the lawfulness of such a determination.

Paragraph D.

Executive lobbying costs. Costs incurred in attempting to improperly influence either directly or indirectly, an employee
or officer of the Executive Branch of the Federal Government to give consideration or to act regarding a sponsored
agreement or a regulatory matter are unallowable. Improper influence means any influence that induces or tends to
induce a Federal employee or officer to give consideration or to act regarding a federally sponsored agreement or
regulatory matter on any basis other than the merits of the matter.

Manager
Signature — Charles E. Trefzger Title
Roseboro Opco LLC DBA The Gardens of Roseboro
Agency/Organization Date
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ATTACHMENT H

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY
AND VOLUNTARY EXCLUSION-LOWER TIER COVERED TRANSACTIONS

Sampson County Department of Social Services
Instructions for Certification

1. By signing and submitting this proposal, the prospective lower tier participant is providing the certification
set out below.

2. The certification in this clause is a material representation of the fact upon which reliance was placed when
this transaction was entered into. If it is later determined that the prospective lower tier participant knowingly
rendered an erroneous certification, in addition to other remedies available to the Federal Government, the
department or agency with which this transaction originated may pursue available remedies, including
suspension and/or debarment.

3. The prospective lower tier participant will provide immediate written notice to the person to which the
proposal is submitted if at any time the prospective lower tier participant learns that its certification was
erroneous when submitted or has become erroneous by reason of changed circumstances.

4. The terms "covered transaction,” "debarred,” "suspended,” "ineligible,” "lower tier covered transaction,"
"participant,” "person," "primary covered transaction,” "principal,” "proposal,” and "voluntarily excluded," as
used in this clause, have the meanings set out in the Definitions and Coverage sections of rules implementing
Executive Order 12549. You may contact the person to which this proposal is submitted for assistance in
obtaining a copy of those regulations.

5. The prospective lower tier participant agrees by submitting this proposal that, should the proposed covered
transaction be entered into, it shall not knowingly enter any lower tier covered transaction with a person who is
debarred, suspended, determined ineligible or voluntarily excluded from participation in this covered
transaction unless authorized by the department or agency with which this transaction originated.

6. The prospective lower tier participant further agrees by submitting this proposal that it will include this
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower
Tier Covered Transaction," without modification, in all lower tier covered transactions and in all solicitations
for lower tier covered transactions.

7. A participant in a covered transaction may rely upon a certification of a prospective participant in a lower
tier covered transaction that it is not debarred, suspended, ineligible, or voluntarily excluded from covered
transaction, unless it knows that the certification is erroneous. A participant may decide the method and
frequency of which it determines the eligibility of its principals. Each participant may, but is not required to,
check the Nonprocurement List.

8. Nothing contained in the foregoing shall be construed to require establishment of a system of records in
order to render in good faith the certification required by this clause. The knowledge and information of a

86



participant is not required to exceed that which is normally possessed by a prudent person in the ordinary course
of business dealings.

9. Except for transactions authorized in paragraph 5 of these instructions, if a participant in a covered
transaction knowingly enters into a lower tier covered transaction with a person who is suspended, debarred,
ineligible, or voluntarily excluded from participation in this transaction, in addition to other remedies available
to the Federal Government, the department or agency with which this transaction originated may pursue
available remedies, including suspension, and/or debarment.

Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower Tier Covered
Transactions

(1) The prospective lower tier participant certifies, by submission of this proposal, that neither it nor its
principals is presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded
from participation in this transaction by any Federal department or agency.

(2) Where the prospective lower tier participant is unable to certify to any of the statements in this certification,
such prospective participant shall attach an explanation to this proposal.

Manager
Signature — Charles E. Trefzger Title
Roseboro Opco LLC DBA The Gardens of Roseboro
Agency/Organization Date
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ATTACHMENT I

DEPARTMENT OF HEALTH AND HUMAN SERVICES
BUSINESS ASSOCIATE ADDENDUM

Sampson County Department of Social Services

This Agreement is made effective the 1st day of July, 2019, by and between Sampson County Department of
Social Services (“Covered Entity”) and Roseboro Opco LLC DBA The Gardens of Roseboro (“Business
Associate”) (collectively the “Parties”).

1. BACKGROUND

a.

Covered Entity and Business Associate are parties to a contract entitled Non-Emergency Medical
Transportation (the “Contract”), whereby Business Associate agrees to perform certain services for or
on behalf of Covered Entity.

Covered Entity is an organizational unit of Sampson County as the Sampson County Department of
Social Services (DSS) as a health care component for purposes of the HIPAA Privacy Rule.

The relationship between Covered Entity and Business Associate is such that the Parties believe
Business Associate is or may be a “business associate” within the meaning of the HIPAA Privacy Rule.

The Parties enter into this Business Associate Addendum to the Contract with the intention of
complying with the HIPAA Privacy Rule provision that a covered entity may disclose protected health
information to a business associate, and may allow a business associate to create or receive protected
heath information on its behalf, if the covered entity obtains satisfactory assurances that the business
associate will appropriately safeguard the information.

2. DEFINITIONS

Unless some other meaning is clearly indicated by the context, the following terms shall have the following
meaning in this Agreement:

a.

“HIPAA” means the Administrative Simplification Provisions, Sections 261 through 264, of the federal
Health Insurance Portability and Accountability Act of 1996, Public Law 104-191.

“Individual” shall have the same meaning as the term “individual” in 45 CFR160.103 and shall include
a person who qualifies as a personal representative in accordance with 45 CFR 164.502(g).

“Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health Information at
45 CFR part 160 and part 164, subparts A and E.

“Protected Health Information” shall have the same meaning as the term “protected health
information” in 45 CFR 160.103, limited to the information created or received by Business Associate
from or on behalf of Covered Entity.

“Required By Law” shall have the same meaning as the term “required by law” in 45 CFR 164.103.

“Secretary” shall mean the Secretary of the United States Department of Health and Human Services
or his designee.

Unless otherwise defined in this Agreement, terms used herein shall have the same meaning as those
terms have in the Privacy Rule.
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3. OBLIGATIONS OF BUSINESS ASSOCIATE

a.

Business Associate agrees to not use or disclose Protected Health Information other than as permitted
or required by this Agreement or as Required By Law.

Business Associate agrees to use appropriate safeguards to prevent use or disclosure of the Protected
Health Information other than as provided for by this Agreement.

Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known to
Business Associate of a use or disclosure of Protected Health Information by Business Associate in
violation of the requirements of this Agreement.

Business Associate agrees to report to Covered Entity any use or disclosure of the Protected Health
Information not provided for by this Agreement of which it becomes aware.

Business Associate agrees to ensure that any agent, including a subcontractor, to whom it provides
Protected Health Information received from, or created or received by Business Associate on behalf of
Covered Entity, agrees to the same restrictions and conditions that apply through this Agreement to
Business Associate with respect to such information.

Business Associate agrees to provide access, at the request of Covered Entity, to Protected Health
Information in a Designated Record Set to Covered Entity or, as directed by Covered Entity, to an
Individual in order to meet the requirements under 45 CFR 164.524.

Business Associate agrees, at the request of the Covered Entity, to make any amendment(s) to
Protected Health Information in a Designated Record Set that the Covered Entity directs or agrees to
pursuant to 45 CFR 164.526.

Unless otherwise prohibited by law, Business Associate agrees to make internal practices, books, and
records, including policies and procedures and Protected Health Information, relating to the use and
disclosure of Protected Health Information received from, or created or received by Business Associate
on behalf of, Covered Entity available to the Covered Entity, or to the Sampson County Department of
Social Services, in a time and manner designated by the Secretary, for purposes of the Sampson
County Department of Social Services determining Covered Entity's compliance with the Privacy Rule.

Business Associate agrees to document such disclosures of Protected Health Information and
information related to such disclosures as would be required for Covered Entity to respond to a request
by an Individual for an accounting of disclosures of Protected Health Information in accordance with
45 CFR 164.528, and to provide this information to Covered Entity or an Individual to permit such a
response.

4. PERMITTED USES AND DISCLOSURES

a.

b.

Except as otherwise limited in this Agreement or by other applicable law or agreement, if the Contract
permits, Business Associate may use or disclose Protected Health Information to perform functions,
activities, or services for, or on behalf of, Covered Entity as specified in the Contract, provided that
such use or disclosure:

1)  would not violate the Privacy Rule if done by Covered Entity; or
2)  would not violate the minimum necessary policies and procedures of the Covered Entity.

Except as otherwise limited in this Agreement or by other applicable law or agreements, if the
Contract permits, Business Associate may use Protected Health Information as necessary for the
proper management and administration of the Business Associate or to carry out the legal
responsibilities of the Business Associate.
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c. Except as otherwise limited in this Agreement or by other applicable law or agreements, if the
Contract permits, Business Associate may disclose Protected Health Information for the proper
management and administration of the Business Associate, provided that:

1)  disclosures are Required By Law; or

2)  Business Associate obtains reasonable assurances from the person to whom the information is
disclosed that it will remain confidential and will be used or further disclosed only as Required
By Law or for the purpose for which it was disclosed to the person, and the person notifies the
Business Associate of any instances of which it is aware in which the confidentiality of the
information has been breached.

d. Except as otherwise limited in this Agreement or by other applicable law or agreements, if the
Contract permits, Business Associate may use Protected Health Information to provide data
aggregation services to Covered Entity as permitted by 45 CFR 164.504(e)(2)(1)(B).

e. Notwithstanding the foregoing provisions, Business Associate may not use or disclose Protected
Health Information if the use or disclosure would violate any term of the Contract or other applicable
law or agreements.

5. TERM AND TERMINATION

a. Term. This Agreement shall be effective as of the effective date stated above and shall terminate
when the Contract terminates.

b. Termination for Cause. Upon Covered Entity's knowledge of a material breach by Business
Associate, Covered Entity may, at its option:

1)  Provide an opportunity for Business Associate to cure the breach or end the violation, and
terminate this Agreement and services provided by Business Associate, to the extent permissible
by law, if Business Associate does not cure the breach or end the violation within the time
specified by Covered Entity;

2)  Immediately terminate this Agreement and services provided by Business Associate, to the
extent permissible by law; or

3) If neither termination nor cure is feasible, report the violation to the Secretary as provided in the
Privacy Rule.

c. Effect of Termination.

1)  Except as provided in paragraph (2) of this section or in the Contract or by other applicable law
or agreements, upon termination of this Agreement and services provided by Business Associate,
for any reason, Business Associate shall return or destroy all Protected Health Information
received from Covered Entity, or created or received by Business Associate on behalf of Covered
Entity. This provision shall apply to Protected Health Information that is in the possession of
subcontractors or agents of Business Associate. Business Associate shall retain no copies of the
Protected Health Information.

2) In the event that Business Associate determines that returning or destroying the Protected
Health Information is not feasible, Business Associate shall provide to Covered Entity
notification of the conditions that make return or destruction not feasible. Business Associate
shall extend the protections of this Agreement to such Protected Health Information and limit
further uses and disclosures of such Protected Health Information to those purposes that make
the return or destruction infeasible, for so long as Business Associate maintains such Protected
Health Information.
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6. GENERAL TERMS AND CONDITIONS
a. This Agreement amends and is part of the Contract.

Except as provided in this Agreement, all terms and conditions of the Contract shall remain in force
and shall apply to this Agreement as if set forth fully herein.

c. Intheevent of a conflict in terms between this Agreement and the Contract, the interpretation that is
in accordance with the Privacy Rule shall prevail. In the event that a conflict then remains, the
Contract terms shall prevail so long as they are in accordance with the Privacy Rule.

d. A breach of this Agreement by Business Associate shall be considered sufficient basis for Covered
Entity to terminate the Contract for cause.

SIGNATURE:

Charles E. Trefzger
Roseboro Opco LLC DBA The Gardens of Roseboro

Date:

91



ATTACHMENT J
CERTIFICATION REGARDING TRANSPORTATION

Sampson County Department of Social Services

By execution of this Agreement the Contractor certifies that it will provide safe client transportation by:

1. Insuring that all drivers (including employees, contractors, contractor’s employees, and volunteers) shall
be at least 18 years of age;

2. Insuring that all drivers (including employees, contractors, contractor’s employees, and volunteers) shall
be licensed to operate the specific vehicle used in transporting clients in accordance with Chapter 20-7
of the General Statutes of North Carolina and the Division of Motor Vehicle requirements;

3. Insuring that all vehicles transporting clients shall have at least the minimum level of liability insurance
appropriate for the type of vehicle as defined by Article 7, Rule R2-36 of the North Carolina Utilities
Commission;

4. Insuring that the contractor shall have written policies and procedures regarding how drivers handle and
report client emergencies and/or vehicle crashes involving clients to contractor and how contractor
notifies the Sampson County Department of Social Services;

5. Insuring that no more than one quarter of one percent of all trips be missed by the contractor during the
course of the contract period; (Medicaid only)

6. Insuring that that no more than five percent (5%) of trips should be late for recipient drop off to their
appointment per month; (Medicaid only)

7. Contractor will maintain records documenting the following (County may require contractor to
provide):

a. Valid current copies of Driver’s License for all drivers;

b. Current valid Vehicle Registration, for all vehicles transporting clients;

c. Driving records for all drivers for the past three years and with annual updates;

d. Criminal Background checks through North Carolina Law Enforcement or NCIC
prior to employment and every three years thereafter;

e. Alcohol and Drug Testing policy to meet the Federal Transit Authority guidelines.

8. Disclosing, at the outset of the contract, upon renewal and upon request, any criminal convictions or
other reasons for disqualifications from participation in Medicare, Medicaid or Title XX programs
(signature on this form confirms this statement).

Manager
Signature — Charles E. Trefzger Title
Roseboro Opco LLC DBA The Gardens of Roseboro
Agency/Organization Date
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Attachment M

State Certification

Contractor Certifications Required by North Carolina Law

Instructions: The person who signs this document should read the text of the statutes and Executive Order listed below and consult

with counsel and other knowledgeable persons before signing. The text of each North Carolina General Statutes and of the Executive
Order can be found online at:
Article 2 of Chapter 64: http://www.ncga.state.nc.us/EnactedL egislation/Statutes/PDF/ByAurticle/Chapter 64/Article _2.pdf

G.S. 133-32: http://www.ncga.state.nc.us/gascripts/statutes/statutelookup.pl?statute=133-32

Executive Order No. 24 (Perdue, Gov., Oct. 1, 2009): http://www.ethicscommission.nc.gov/library/pdfs/L aws/EQ24.pdf

G.S. 105-164.8(b): http://www.ncga.state.nc.us/EnactedL egislation/Statutes/PDF/BySection/Chapter 105/GS_105-164.8.pdf

G.S. 143-48.5: http://www.ncga.state.nc.us/EnactedL egislation/Statutes/HTML/BySection/Chapter 143/GS_143-48.5.html

G.S. 143-59.1: http://www.ncga.state.nc.us/EnactedL egislation/Statutes/P DF/BySection/Chapter 143/GS_143-59.1.pdf

G.S. 143-59.2: http://www.ncga.state.nc.us/EnactedL egislation/Statutes/PDF/BySection/Chapter 143/GS 143-59.2.pdf

G.S. 143-133.3: http://www.ncga.state.nc.us/EnactedLegislation/Statutes/HTML/BySection/Chapter 143/GS _143-133.3.html

G.S. 143B-139.6C: http://www.ncga.state.nc.us/EnactedL egislation/Statutes/PDF/BySection/Chapter 143B/GS_143B-139.6C.pdf

Certifications

Pursuant to G.S. 133-32 and Executive Order No. 24
(Perdue, Gov., Oct. 1, 2009), the undersigned hereby
certifies that the Contractor named below is in
compliance with, and has not violated, the provisions of
either said statute or Executive Order.

Pursuant to G.S. 143-48.5 and G.S. 143-133.3, the
undersigned hereby certifies that the Contractor named
below, and the Contractor’s subcontractors, complies with
the requirements of Article 2 of Chapter 64 of the NC
General Statutes, including the requirement for each

incorporated or reincorporated in a “tax haven
country” as set forth in G.S. 143-59.1(c)(2) after
December 31, 2001; or

L1 The Contractor or one of its affiliates has
incorporated or reincorporated in a “tax haven
country” as set forth in G.S. 143-59.1(c)(2) after
December 31, 2001 but the United States is not
the principal market for the public trading of the
stock of the corporation incorporated in the tax
haven country.

employer with more than 25 employees in North Carolina (4) Pursuant to G.S. 143-59.2(b), the undersigned hereby

to verify the work authorization of its employees through
the federal E-Verify system." E-Verify System Link:
WWW.USCIS.gov

Local government is specifically exempt from Acrticle 2
of Chapter 64 of the North Carolina General Statutes.
However, local government is subject to and must
comply with North Carolina General Statute
153A-99.1, which states in part as follows:

Counties Must Use E-Verify - Each county shall
register and participate in E-Verify to verify the work
authorization of new employees hired to work in the
United States.

Pursuant to G.S. 143-59.1(b), the undersigned hereby
certifies that the Contractor named below is not an
“ineligible Contractor” as set forth in G.S. 143-59.1(a)
because:

(a) Neither the Contractor nor any of its affiliates has
refused to collect the use tax levied under Article 5
of Chapter 105 of the General Statutes on its sales
delivered to North Carolina when the sales met one
or more of the conditions of G.S. 105-164.8(b); and

(b) [Check one of the following boxes]

Neither the Contractor nor any of its affiliates has

(5)

(6)
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certifies that none of the Contractor’s officers, directors,
or owners (if the Contractor is an unincorporated business
entity) has been convicted of any violation of Chapter
78A of the General Statutes or the Securities Act of 1933
or the Securities Exchange Act of 1934 within 10 years
immediately prior to the date of the bid solicitation.

Pursuant to G.S. 143B-139.6C, the undersigned hereby
certifies that the Contractor will not use a former
employee, as defined by G.S. 143B-139.6C(d)(2), of
the North Carolina Department of Health and Human
Services in the administration of a contract with the
Department in violation of G.S. 143B-139.6C and that
a violation of that statute shall void the Agreement.

The undersigned hereby certifies further that:

() He or she is a duly authorized representative of the
Contractor named below;

(b) He or she is authorized to make, and does hereby
make, the foregoing certifications on behalf of the
Contractor; and

(c) He or she understands that any person who
knowingly submits a false certification in response
to the requirements of G.S. 143-59.1and -59.2 shall
be guilty of a Class | felony.


http://www.ncga.state.nc.us/EnactedLegislation/Statutes/PDF/ByArticle/Chapter_64/Article_2.pdf
http://www.ncga.state.nc.us/gascripts/statutes/statutelookup.pl?statute=133-32
http://www.ethicscommission.nc.gov/library/pdfs/Laws/EO24.pdf
http://www.ncga.state.nc.us/EnactedLegislation/Statutes/PDF/BySection/Chapter_105/GS_105-164.8.pdf
http://www.ncga.state.nc.us/EnactedLegislation/Statutes/HTML/BySection/Chapter_143/GS_143-48.5.html
http://www.ncga.state.nc.us/EnactedLegislation/Statutes/PDF/BySection/Chapter_143/GS_143-59.1.pdf
http://www.ncga.state.nc.us/EnactedLegislation/Statutes/PDF/BySection/Chapter_143/GS_143-59.2.pdf
http://www.ncga.state.nc.us/EnactedLegislation/Statutes/HTML/BySection/Chapter_143/GS_143-133.3.html
http://www.ncga.state.nc.us/EnactedLegislation/Statutes/PDF/BySection/Chapter_143B/GS_143B-139.6C.pdf
http://www.uscis.gov/

Contractor’s Name:  Roseboro Opco LLC DBA The Gardens of Roseboro

Contractor’s

Authorized Agent:  Signature Date
printed Name  Charles E. Trefzger Title Manager

Witness: Signature Date
Printed Name Title

The witness should be present when the Contractor’s Authorized Agent signs this certification and should sign and date this
document immediately thereafter.

Contractor Certifications Required by North Carolina Law (Rev. 8/2016)
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Attachment N
Sampson County Department of Social Services/Human Services
CERTIFICATION REGARDING NONDISCRIMINATION, CLEAN AIR ACT, CLEAN WATER ACT

Certification Regarding Nondiscrimination

The Contractor certifies that it will comply with all Federal statutes relating to nondiscrimination. These include but are not
limited to: (a) Title VI of the Civil Rights Act of 1964 (P.L. 88-352) which prohibits discrimination on the basis of race, color or
national origin; (b) Title IX of the Education Amendments of 1972, as amended (20 U.S.C. §81681-1683, and 1685-1686),
which prohibits discrimination on the basis of sex; (c) Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C.
§794), which prohibits discrimination on the basis of handicaps; (d) the Age Discrimination Act of 1975, as amended (42
U.S.C. 886101-6107), which prohibits discrimination on the basis of age; (e) the Drug Abuse Office and Treatment Act of 1972
(P.L. 92-255), as amended, relating to nondiscrimination on the basis of drug abuse; (f) the Comprehensive Alcohol Abuse and
Alcoholism Prevention, Treatment and Rehabilitation Act of 1970 (P.L. 91-616), as amended, relating to nondiscrimination on
the basis of alcohol abuse or alcoholism; (g) Title VIII of the Civil Rights Act of 1968 (42 U.S.C. 883601 et seq.), as amended,
relating to nondiscrimination in the sale, rental or financing of housing; (h) the Food Stamp Act and USDA policy, which prohibit
discrimination on the basis of religion and political beliefs; and (i) the requirements of any other nondiscrimination statutes
which may apply to this Agreement.

The Contractor must comply with Executive Order 11246, entitled “Equal Employment Opportunity,” as amended by
Executive Order 11375, and as supplemented by the Department of Labor Regulations (41 CFR Part 60): The Executive
Order prohibits federal contractors and federally-assisted construction contractors and subcontractors who do over
$10,000 in Government business in one year from discriminating in employment decisions on the basis of race, color,
religion, sex, or national origin. The Executive Order also requires Government contractors to take affirmative action to
ensure that equal opportunity is provided in all aspects of their employment.

Meaningful Access for LEP Individuals: The Contractor that participate in the SNAP must take reasonable steps to
ensure that LEP persons have meaningful access to programs, services, and benefits. This includes the requirement to
provide bilingual program information and certification materials and interpretation services to single language minorities
in certain project areas. SNAP Contractors that do not provide meaningful access for LEP individuals risk violating
prohibitions against discrimination based on National Origin in the Food and Nutrition Act of 2008, as amended, Title VI of
the Civil Rights Act of 1964 (Title VI) and SNAP program regulations at 7 CFR 272A(b). They also risk noncompliance
with the USDA policy guidance titled, "Guidance to Federal Financial Assistance Recipients Regarding Title VI Prohibition
Against National Origin Discrimination Affecting Limited English Proficient Persons", published in 79 FR 70771 - 70784
(November 28, 2014).

The Contractor should develop an implementing plan to address the language assistance needs of the LEP population
served. This may include contracting for oral interpretation services, hiring bilingual staff, arranging telephone interpreters
and/or language lines, coordinating community volunteers, translating vital documents, and providing written notice that
language services are available in appropriate languages. Quality and accuracy of the language service is critical in order
to avoid serious consequences to the LEP person and to the recipient. LEP needs should be considered in developing
budgets and front line staff should understand how to obtain language assistance services. For additional assistance and
information regarding LEP matters, please also visit http://www.lep.gov.

Ensuring Equal Opportunity Access for Persons with Disabilities: The Contractor must also ensure equal opportunity
access for persons with disabilities. This includes ensuring that communications with applicants, participants, members of
the public, and companions with disabilities are as effective as communications with people without disabilities.
Contractors that do not provide persons with disabilities equal opportunity access to programs may risk violating
prohibitions against disability discrimination in the Rehabilitation Act of 1978, the American with Disabilities Act (ADA) of
1990, as amended, and SNAP program regulations.

DOJ published revised final regulations implementing Title Il and Title 11l of the ADA on September 15, 2010. These
regulations are codified at 28 CFR Part 35 "Nondiscrimination on the Basis of Disability in State and Local Government
Services" and at 28 CFR Part 36 "Nondiscrimination on the Basis of Disability in Public Accommodations and Commercial
Facilities". In accordance with the implementing regulations, Contractors must provide auxiliary aids and services where
necessary to ensure effective communication and equal opportunity access to program benefits for individuals with
disabilities. The type of auxiliary aids and services required will vary, but a Contractor may not require an individual with a
disability to bring another individual to interpret, and may rely on a person accompanying a disabled individual only in
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http://www.lep.gov/

limited circumstances. When a Contractor communicates with applicants and beneficiaries by telephone, it must provide
text telephone services (ITY) or have access to an equally effective electronic telecommunications system to
communicate with individuals who are deaf, hard of hearing, or hearing impaired. Contractors must also ensure that
interested persons, including persons with impaired vision or hearing, can obtain information as to the existence and
location of accessible services, activities, and facilities. For more information, please visit the ADA website:
http://www.ada.gov.

IV. The Clean Air Act, Section 306; 42 U.S.C. §7401 et seq. (1970)

a. No Federal agency may enter into any contract with any person who is convicted of any offense under section
113(c) for the procurement of goods, materials, and services to perform such contract at any facility at which the
violation which gave rise to such conviction occurred if such facility is owned, leased, or supervised by such
person. The prohibition in the preceding sentence shall continue until the Administrator certifies that the condition
giving rise to such a conviction has been corrected. For convictions arising under section 113(c)(2), the condition
giving rise to the conviction also shall be considered to include any substantive violation of this Act associated
with the violation of 113(c)(2). The Administrator may extend this prohibition to other facilities owned or operated
by the convicted person.

b. The Administrator shall establish procedures to provide all Federal agencies with the notification necessary for the
purposes of subsection (a).

c. In order to implement the purposes and policy of this Act to protect and enhance the quality of the Nation's air, the
President shall, not more than 180 days after enactment of the Clean Air Amendments of 1970 cause to be
issued an order (1) requiring each Federal agency authorized to enter into contracts and each Federal agency
which is empowered to extend Federal assistance by way of grant, loan, or contract to effectuate the purpose and
policy of this Act in such contracting or assistance activities, and (2) setting forth procedures, sanctions, penalties,
and such other provisions, as the President determines necessary to carry out such requirement.

d. The President may exempt any contract, loan, or grant from all or part of the provisions of this section where he
determines such exemption is necessary in the paramount interest of the United States and he shall notify the
Congress of such exemption.

e. The President shall annually report to the Congress on measures taken toward implementing the purpose and
intent of this section, including but not limited to the progress and problems associated with implementation of this
section. [42 U.S.C. 7606]

V. The Clean Water Act; 33 U.S.C. 81251 et seq. (1972)

a. No Federal agency may enter into any contract with any person who has been convicted of any offense under
Section 309(c) of this Act for the procurement of goods, materials, and services if such contract is to be performed
at any facility at which the violation which gave rise to such conviction occurred, and if such facility is owned,
leased, or supervised by such person. The prohibition in preceding sentence shall continue until the
Administrator certifies that the condition giving rise to such conviction has been corrected.

b. The Administrator shall establish procedures to provide all Federal agencies with the notification necessary for the
purposes of subsection (a) of this section.

c. Inorder to implement the purposes and policy of this Act to protect and enhance the quality of the Nation’s water,
the President shall, not more than 180 days after the enactment of this Act, cause to be issued an order:

(i) requiring each Federal agency authorized to enter into contracts and each Federal agency which is

empowered to extend Federal assistance by way of grant, loan, or contract to effectuate the purpose and policy of
this Act in such contracting or assistance activities, and
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(ii) setting forth procedures, sanctions, penalties, and such other provisions, as the President determines
necessary to carry out such requirement.

d. The President may exempt any contract, loan, or grant from all or part of the provisions of this section where he
determines such exemption is necessary in the paramount interest of the United States and he shall notify the
Congress of such exemption.

e. The President shall annually report to the Congress on measures taken in compliance with the purpose and intent
of this section, including, but not limited to, the progress and problems associated with such compliance.

f.  No certification by a contractor, and no contract clause, may be required in the case of a contract for the
acquisition of commercial items in order to implement a prohibition or requirement of this section or a prohibition
or requirement issued in the implementation of this section.

g. Inparagraph (1), the term “commercial item” has the meaning given such term in section 4(12) of the Office of
Federal Procurement Policy Act (41 U.S.C. 403(12)).

Manager
Signature — Charles E. Trefzger Title
Roseboro Opco LLC DBA The Gardens of Roseboro
Agency/Organization Date

(Federal Certification-Non-Discrimination, Clean Air, Clean Water) (01/2018)
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CONTRACT PROVIDER NAME: Roseboro Opco LLC DBA The Gardens of Roseboro

CONTRACT NUMBER: __ 48

CONTRACT PERIOD:__July 1, 2019 to June 30, 2020

PROVIDER'S FISCAL YEAR: January - December

CONTRACT DETERMINATION QUESTIONNAIRE

(PURCHASE OF SERVICE VS. FINANCIAL ASSISTANCE)

Instructions: Enter 5 points for each factor in either the yes or no column. Once the entire list has been completed
tally the points in each column. The column with the most points should be a good indicator of the designation of

the organization--either Financial Assistance (Grant) or Vendor (Purchase of Service).

Determination Factors

5 points
Financial

5 points
Purchase

Assistance of Service

YES

NO

=

Does the provider determine eligibility?

5

N

Does the provider provide administrative functions such as Develop program standards
procedures and rules?

Does the provider provide administrative functions such as Program Planning?

Does the provider provide administrative functions such as Monitoring?

Does the provider provide administrative functions such as Program Evaluation?

Does the provider provide administrative functions such as Program Compliance?

Is provider performance measured against whether specific objectives are met?

Does the provided have responsibility for programmatic decision making?

Is the provider objective to carry out a public purpose to support an overall program objective?

Does the provider have to submit a cost report to satisfy a cost reimbursement arrangement?

o1 |o1 |Oo1 (O o1 jOo1 |OT (O o

Does the provider have any obligation to the funding authority other than the delivery of the
specified goods/services?

Does the provider operate in a noncompetitive environment?

Does the provider provide these or similar goods and/or services only to the funding agency?

Does the provide these or similar goods and/or services outside normal business operations?

o |o1 (o1 o

|TOTAL |

~
o

Note: The authorized individual(s) must place an X in one of the boxes below to indicate
the type of contractual arrangement for this contract , then sign and date where indicated.

FINANCIAL ASSISTANCE X PURCHASE SERVICE

Signature of County Authorized Person DATE

Signature of Authorized Administrative Individual DATE

Revised effective 7-1-2013 98




Contract #49 Fiscal Year Begins July 1, 2019 Ends June 30, 2020
Non-Emergency Medical Transportation

This contract is hereby entered into by and between the Sampson County Department of Social Services (the "County") and
WP-Clinton Health Holdings LLC DBA The Magnolia (the "Contractor") (referred to collectively as the “Parties”). The
Contractor’s federal tax identification number or is 46-1408506 and DUNS Number (required if funding from a federal
funding source).

1. Contract Documents: This Contract consists of the following documents:
(1) This contract
(2) The General Terms and Conditions (Attachment A)
(3) The Scope of Work, description of services, and rate (Attachment B)
(4) Federal Certification Regarding Drug-Free Workplace & Certification Regarding Nondiscrimination (Attachment C)
(5) Conflict of Interest (Attachment D)
(6) No Overdue Taxes (Attachment E)
(7) Federal Certification Regarding Environmental Tobacco Smoke (Attachment F)
(8) Federal Certification Regarding Lobbying (Attachment G)
(9) Federal Certification Regarding Debarment (Attachment H)
(10) HIPAA Business Associate Addendum (Attachment )
(11) Certification of Transportation (Attachment J)
(12) State Certification (Attachment M)
(13) Certification - Non-Discrimination, Clean Air, Clean Water (Attachment N)
(14) Contract Determination Questionnaire (required)

These documents constitute the entire agreement between the Parties and supersede all prior oral or written statements
or agreements.

2. Precedence among Contract Documents: In the event of a conflict between or among the terms of the Contract
Documents, the terms in the Contract Document with the highest relative precedence shall prevail. The order of
precedence shall be the order of documents as listed in Paragraph 1, above, with the first-listed document having the
highest precedence and the last-listed document having the lowest precedence. If there are multiple Contract
Amendments, the most recent amendment shall have the highest precedence and the oldest amendment shall have the
lowest precedence.

3. Effective Period: This contract shall be effective on July 1, 2019 and shall terminate on June 30, 2020.
This contract must be twelve months or less.

4. Contractor’s Duties: The Contractor shall provide the services and in accordance with the approved rate as described in
Attachment B, Scope of Work.

5. County’s Duties: The County shall pay the Contractor in the manner and in the amounts specified in the Contract
Documents. The total amount paid by the County to the Contractor under this contract shall not exceed $25,000.20 for the
fiscal year. This amount consists of $25,000.20 in Federal funds (CFDA #93.645), $ 0. in State Funds, $0. in County
funds

X a. There are no matching requirements from the Contractor.

[] b. The Contractor’s matching requirement is $ , Which shall consist of:
[] In-kind [ ] cash
[] cash and In-kind [] cash and/or In-kind

The contributions from the Contractor shall be sourced from non-federal funds.

6. Reversion of Funds:
Any unexpended grant funds shall revert to the County Department of Social Services/Human Services upon
termination of this contract.
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7. Reporting Requirements:
Contractor shall comply with audit requirements as described in N.C.G.S. 8§ 143C-6-22 & 23 and OMB Circular- CFR Title
2 Grants and Agreements, Part 200, and shall disclose all information required by 42 USC 455.104, or 42 USC 455.105,
or 42 USC 455.106.

8. Payment Provisions:

Payment shall be made in accordance with the Contract Documents as described in the Scope of Work,
Attachment B.

9. Contract Administrators: All notices permitted or required to be given by one Party to the other and all questions about
the contract from one Party to the other shall be addressed and delivered to the other Party’s Contract Administrator.
The name, post office address, street address, telephone number, fax number, and email address of the Parties’
respective initial Contract Administrators are set out below. Either Party may change the name, post office address, street
address, telephone number, fax number, or email address of its Contract Administrator by giving timely written notice to
the other Party.

For the County:

IF DELIVERED BY US POSTAL SERVICE IF DELIVERED BY ANY OTHER MEANS

Name & Title Sarah W. Bradshaw, Director Name & Title ~ Sarah W. Bradshaw, Director
County Sampson County Sampson

Mailing Address 360 County Complex Rd, Suite 100 | Street Address 360 County Complex Rd, Suite 100
City, State, Zip  Clinton, NC 28328 City, State, Zip Clinton, NC 28328

Telephone 910-592-7131

Fax 910-592-4297

Email sarah.bradshaw@sampsondss.net

For the Contractor:

IF DELIVERED BY US POSTAL SERVICE IF DELIVERED BY ANY OTHER MEANS

Name & Title Charles E. Trefzger Jr. Name & Title Charles E. Trefzger Jr.

Company Name WP-Clinton Health Holdings LLC Company Name WP-Clinton Health Holdings LLC
DBA The Magnolia DBA The Magnolia

Street Address PO Box 2568 Street Address 400 Second Avenue NE

City State Zip  Hickory, NC 28603 City State Zip  Hickory, NC 28601

Telephone 828-261-7312

Fax 828-326-8109

Email cet@affinitylivinggroup.com

10. Supplementation of Expenditure of Public Funds:
The Contractor assures that funds received pursuant to this contract shall be used only to supplement, not to
supplant, the total amount of federal, state and local public funds that the Contractor otherwise expends for contract
services and related programs. Funds received under this contract shall be used to provide additional public funding
for such services; the funds shall not be used to reduce the Contractor’s total expenditure of other public funds for
such services.

11. Disbursements:
As a condition of this contract, the Contractor acknowledges and agrees to make disbursements in accordance with
the following requirements:
(a) Implement adequate internal controls over disbursements;
(b) Pre-audit all vouchers presented for payment to determine:
e Validity and accuracy of payment
e Payment due date
e Adequacy of documentation supporting payment
e Legality of disbursement

100



(c) Assure adequate control of signature stamps/plates;
(d) Assure adequate control of negotiable instruments; and
(e) Implement procedures to insure that account balance is solvent and reconcile the account monthly.

12. Outsourcing to Other Countries:
The Contractor certifies that it has identified to the County all jobs related to the contract that have been outsourced
to other countries, if any. The Contractor further agrees that it will not outsource any such jobs during the term of
this contract without providing notice to the County.

13. Federal Certifications:
Individuals and Organizations receiving federal funds must ensure compliance with certain certifications required by
federal laws and regulations. The contractor is hereby complying with Certifications regarding Nondiscrimination,
Drug-Free Workplace Requirements, Environmental Tobacco Smoke, Debarment, Suspension, Ineligibility and
Voluntary Exclusion Lower Tier Covered Transactions, and Lobbying. These assurances and certifications are to
be signed by the contractor’s authorized representative.

14. Specific Language Not Previously Addressed:
This contract is conditioned upon DSS verifying that the Contractor meets all Contract requirements. No units
will be referred to the Contractor until DSS has verified all Contract requirements are met. After the initial
verification, if it becomes apparent the requirements are no longer being met, the Contract will be suspended
until such time that the requirements are met.

15. Signature Warranty: The undersigned represent and warrant that they are authorized to bind their principals to the
terms of this agreement.
The Contractor and the County have executed this contract in triplicate originals, with one original being retained by Contractor
one being retained by County and one being retained by the County Finance Officer.

Signature Date

Charles E. Trefzger Manager

Printed Name Title

COUNTY

Signature  (must be legally authorized to sign contracts for DSS) Date

Sarah W. Bradshaw DSS Director

Printed Name Title

Signature  (must be legally authorized to sign contracts for County) Date

Edwin W. Causey County Manager
Printed Name Title

This instrument has been pre-audited in the manner required by the Local Government Budget
and Fiscal Control Act.

Signature of County Finance Director Date
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Attachment A
General Terms and Conditions

Relationships of the Parties

Independent Contractor: The Contractor is and shall be
deemed to be an independent contractor in the
performance of this contract and as such shall be wholly
responsible for the work to be performed and for the
supervision of its employees. The Contractor represents
that it has, or shall secure at its own expense, all
personnel required in performing the services under this
agreement. Such employees shall not be employees of, or
have any individual contractual relationship with the
County.

Subcontracting: The Contractor shall not subcontract
any of the work contemplated under this contract without
prior written approval from the County. Any approved
subcontract shall be subject to all conditions of this
contract. Only the subcontractors specified in the contract
documents are to be considered approved upon award of
the contract. The County shall not be obligated to pay for
any work performed by any unapproved subcontractor.
The Contractor shall be responsible for the performance
of all of its subcontractors.

Assignment:  No assignment of the Contractor's
obligations or the Contractor's right to receive payment
hereunder shall be permitted. However, upon written
request approved by the issuing purchasing authority, the
County may:

(a) Forward the Contractor's payment check(s)
directly to any person or entity designated by the
Contractor, or

(b) Include any person or entity designated by
Contractor as a joint payee on the Contractor's
payment check(s).

In no event shall such approval and action obligate the
County to anyone other than the Contractor and the
Contractor shall remain responsible for fulfillment of all
contract obligations.

Beneficiaries: Except as herein specifically provided
otherwise, this contract shall inure to the benefit of and be
binding upon the parties hereto and their respective
successors. It is expressly understood and agreed that the
enforcement of the terms and conditions of this contract,
and all rights of action relating to such enforcement, shall
be strictly reserved to the County and the named
Contractor. Nothing contained in this document shall give
or allow any claim or right of action whatsoever by any
other third person. It is the express intention of the County
and Contractor that any such person or entity, other than
the County or the Contractor, receiving services or
benefits under this contract shall be deemed an incidental
beneficiary only.
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Indemnity and Insurance

Indemnification: The Contractor agrees to indemnify
and hold harmless the County and any of their officers,
agents and employees, from any claims of third parties
arising out or any act or omission of the Contractor in
connection with the performance of this contract.

Insurance: During the term of the contract, the
Contractor at its sole cost and expense shall provide
commercial insurance of such type and with such terms
and limits as may be reasonably associated with the
contract. As a minimum, the Contractor shall provide and
maintain the following coverage and limits:

(@) Worker’'s Compensation - The contractor shall
provide and maintain Worker's Compensation
Insurance as required by the laws of North
Carolina, as well as employer’s liability coverage
with minimum limits of $500,000.00, covering all
of Contractor’'s employees who are engaged in
any work under the contract. If any work is
sublet, the Contractor shall require the
subcontractor to provide the same coverage for
any of his employees engaged in any work under
the contract.

Commercial General Liability - General Liability

Coverage on a Comprehensive Broad Form on

an occurrence basis in the minimum amount of

$1,000,000.00 Combined Single Limit. (Defense
cost shall be in excess of the limit of liability.)

(c) Automobile Liability Insurance: The Contractor
shall provide automobile liability insurance with a
combined single limit of $500,000.00 for bodily
injury and property damage; a limit of
$500,000.00 for uninsured/under insured motorist
coverage; and a limit of $2,000.00 for medical
payment coverage. The Contractor shall provide
this insurance for all automobiles that are:

(a) owned by the Contractor and used in the
performance of this contract;
(b) hired by the Contractor and used in the
performance of this contract; and
(c) Owned by Contractor's employees and
used in performance of this contract (“non-
owned vehicle insurance”). Non-owned
vehicle insurance protects employers
when employees use their personal
vehicles for work purposes. Non-owned
vehicle insurance supplements, but does
not replace, the car-owner’'s liability
insurance.

(b)

The Contractor is not required to provide
and maintain automobile liability insurance



on any vehicle — owned, hired, or non-
owned -- unless the vehicle is used in the
performance of this contract.

(d) The insurance coverage minimums specified in
subparagraph (a) are exclusive of defense costs.

(e) The Contractor understands and agrees that the
insurance  coverage minimums  specified in
subparagraph (a) are not limits, or caps, on the
Contractor’s liability or obligations under this contract.

(f) The Contractor may obtain a waiver of any one or more
of the requirements in subparagraph (a) by
demonstrating that it has insurance that provides
protection that is equal to or greater than the
coverage and limits specified in subparagraph (a).
The County shall be the sole judge of whether such a
waiver should be granted.

(g) The Contractor may obtain a waiver of any one or more
of the requirements in paragraph (a) by demonstrating
that it is self-insured and that its self-insurance
provides protection that is equal to or greater than the
coverage and limits specified in subparagraph (a).
The County shall be the sole judge of whether such a
waiver should be granted.

(h) Providing and maintaining the types and amounts of
insurance or self-insurance specified in this paragraph
is a material obligation of the Contractor and is of the
essence of this contract.

(i) The Contractor shall only obtain insurance from
companies that are authorized to provide such
coverage and that are authorized by the
Commissioner of Insurance to do business in the
State of North Carolina. All such insurance shall meet
all laws of the State of North Carolina.

()) The Contractor shall comply at all times with all lawful
terms and conditions of its insurance policies and all
lawful requirements of its insurer.

(k) The Contractor shall require its subcontractors to
comply with the requirements of this paragraph.

() The Contractor shall demonstrate its compliance with
the requirements of this paragraph by submitting
certificates of insurance to the County before the
Contractor begins work under this contract.

Transportation of Clients by Contractor:

The contractor will maintain Insurance requirements if
required as noted under Article 7 Rule R2-36 of the North
Carolina Utilities Commission.

Default and Termination

Termination Without Cause: The County or the
Contractor may terminate this contract without cause by
giving 30 days written notice to the other party.

Termination for Cause: If, through any cause, the
Contractor shall fail to fulfill its obligations under this
contract in a timely and proper manner, the County shall
have the right to terminate this contract by giving written
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notice to the Contractor and specifying the effective date
thereof. Inthat event, all finished or unfinished deliverable
items prepared by the Contractor under this contract shall,
at the option of the County, become its property and the
Contractor shall be entitled to receive just and equitable
compensation for any satisfactory work completed on
such materials, minus any payment or compensation
previously made. Notwithstanding the foregoing provision,
the Contractor shall not be relieved of liability to the
County for damages sustained by the County by virtue of
the Contractor’s breach of this agreement, and the County
may withhold any payment due the Contractor for the
purpose of setoff until such time as the exact amount of
damages due the County from such breach can be
determined. In case of default by the Contractor, without
limiting any other remedies for breach available to it, the
County may procure the contract services from other
sources and hold the Contractor responsible for any
excess cost occasioned thereby. The filing of a petition
for bankruptcy by the Contractor shall be an act of default
under this contract.

Waiver of Default: Waiver by the County of any default or
breach in compliance with the terms of this contract by the
Provider shall not be deemed a waiver of any subsequent
default or breach and shall not be construed to be
modification of the terms of this contract unless stated to
be such in writing, signed by an authorized representative
of the County and the Contractor and attached to the
contract.

Availability of Funds: The parties to this contract agree
and understand that the payment of the sums specified in
this contract is dependent and contingent upon and
subject to the appropriation, allocation, and availability of
funds for this purpose to the County.

Force Majeure: Neither party shall be deemed to be in
default of its obligations hereunder if and so long as it is
prevented from performing such obligations by any act of
war, hostile foreign action, nuclear explosion, riot, strikes,
civil insurrection, earthquake, hurricane, tornado, or other
catastrophic natural event or act of God.

Survival of Promises: All promises, requirements,
terms, conditions, provisions, representations,
guarantees, and warranties contained herein shall survive
the contract expiration or termination date unless
specifically provided otherwise herein, or unless
superseded by applicable Federal or State statutes of
limitation.

Intellectual Property Rights Copyrights and
Ownership of Deliverables: All deliverable items
produced pursuant to this contract are the exclusive
property of the County. The Contractor shall not assert a
claim of copyright or other property interest in such
deliverables.



Federal Intellectual Property Bankruptcy Protection
Act: The Parties agree that the County shall be entitled to
all rights and benefits of the Federal Intellectual Property
Bankruptcy Protection Act, Public Law 100-506, codified
at 11 U.S.C. 365 (n) and any amendments thereto.

Compliance with Applicable Laws

Compliance with Laws: The Contractor shall comply
with all laws, ordinances, codes, rules, regulations, and
licensing requirements that are applicable to the conduct
of its business, including those of federal, state, and local
agencies having jurisdiction and/or authority.

Title VI, Civil Rights Compliance: In accordance with
Federal law and U.S. Department of Agriculture (USDA)
and U.S. Department of Health and Human Services
(HHS) policy, this institution is prohibited from
discriminating on the basis of race, color, national origin,
sex, age or disability. Under the Food Stamp Act and
USDA policy, discrimination is prohibited also on the basis
of religion or political beliefs.

Equal Employment Opportunity: The Contractor shall
comply with all federal and State laws relating to equal
employment opportunity.

Health Insurance Portability and Accountability Act
(HIPAA): The Contractor agrees that, if the County
determines that some or all of the activities within the
scope of this contract are subject to the Health
Insurance Portability and Accountability Act of 1996,
P.L. 104-91, as amended (“HIPAA”), or its implementing
regulations, it will comply with the HIPAA requirements
and will execute such agreements and practices as the
County may require to ensure compliance.

(a) Data Security: The Contractor shall adopt and
apply data security standards and procedures
that comply with all applicable federal, state,
and local laws, regulations, and rules.

(b) Duty to Report: The Contractor shall report a

suspected or confirmed security breach to the

local Department of Social Services/Human

Services Contract Administrator within twenty-

four (24) hours after the breach is first

discovered, provided that the Contractor shall
report a breach involving Social Security

Administration data or Internal Revenue Service

data within one (1) hour after the breach is first

discovered.

(c) Cost Borne by Contractor: If any applicable

federal, state, or local law, regulation, or rule

requires the Contractor to give written notice of

a security breach to affected persons, the

Contractor shall bear the cost of the notice.
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Trafficking Victims Protection Act of 2000 :

The Contractor will comply with the requirements of
Section 106(g) of the Trafficking Victims Protection Act
of 2000, as amended (22 U.S.C. 7104)

Executive Order # 24: It is unlawful for any vendor,
contractor, subcontractor or supplier of the state to make
gifts or to give favors to any state employee. For
additional information regarding the specific requirements
and exemptions, contractors are encouraged to review
Executive Order 24 and G.S. Sec. 133-32.

Confidentiality

Confidentiality: Any information, data, instruments,
documents, studies or reports given to or prepared or
assembled by the Contractor under this agreement shall
be kept as confidential and not divulged or made available
to any individual or organization without the prior written
approval of the County. The Contractor acknowledges that
in receiving, storing, processing or otherwise dealing with
any confidential information it will safeguard and not
further disclose the information except as otherwise
provided in this contract.

Oversight

Access to Persons and Records: The State Auditor
shall have access to persons and records as a result of all
contracts or grants entered into by State agencies or
political subdivisions in accordance with General Statute
147-64.7. Additionally, as the State funding authority, the
Department of Health and Human Services shall have
access to persons and records as a result of all contracts
or grants entered into by State agencies or political
subdivisions.

Record Retention: Records shall not be destroyed,
purged or disposed of without the express written consent
of the Division. State basic records retention policy
requires all grant records to be retained for a minimum of
five years or until all audit exceptions have been resolved,
whichever is longer. If the contract is subject to federal
policy and regulations, record retention may be longer
than five years since records must be retained for a period
of three years following submission of the final Federal
Financial Status Report, if applicable, or three years
following the submission of a revised final Federal
Financial Status Report. Also, if any litigation, claim,
negotiation, audit, disallowance action, or other action
involving this Contract has been started before expiration
of the five-year retention period described above, the
records must be retained until completion of the action
and resolution of all issues which arise from it, or until the
end of the regular five-year period described above,
whichever is later. The record retention period for
Temporary Assistance for Needy Families (TANF) and



MEDICAID and Medical Assistance grants and programs
must be retained for a minimum of ten years.

Warranties and Certifications

Date and Time Warranty: The Contractor warrants that
the product(s) and service(s) furnished pursuant to this
contract (“product” includes, without limitation, any piece
of equipment, hardware, firmware, middleware, custom or
commercial software, or internal components,
subroutines, and interfaces therein) that perform any date
and/or time data recognition function, calculation, or
sequencing will support a four digit year format and will
provide accurate date/time data and leap Vyear
calculations. This warranty shall survive the termination
or expiration of this contract.

Certification Regarding Collection of Taxes: G.S. 143-
59.1 bars the Secretary of Administration from entering
into contracts with vendors that meet one of the conditions
of G.S. 105-164.8(b) and yet refuse to collect use taxes
on sales of tangible personal property to purchasers in
North Carolina. The conditions include: (a) maintenance
of a retail establishment or office; (b) presence of
representatives in the State that solicit sales or transact
business on behalf of the vendor; and (c) systematic
exploitation of the market by media-assisted, media-
facilitated, or media-solicited means. The Contractor
certifies that it and all of its affiliates (if any) collect all
required taxes.

E-Verify

Pursuant to G.S. 143-48.5 and G.S. 147-33.95(g), the
undersigned hereby certifies that the Contractor named
below, and the Contractor’s subcontractors, complies with
the requirements of Article 2 of Chapter 64 of the NC
General Statutes, including the requirement for each
employer with more than 25 employees in North Carolina
to verify the work authorization of its employees through
the federal E-Verify system.” E-Verify System Link:

WWW.USCIS.goV

Miscellaneous

Choice of Law: The validity of this contract and any of its
terms or provisions, as well as the rights and duties of the
parties to this contract, are governed by the laws of North
Carolina. The Contractor, by signing this contract, agrees
and submits, solely for matters concerning this Contract,
to the exclusive jurisdiction of the courts of North Carolina
and agrees, solely for such purpose, that the exclusive
venue for any legal proceedings shall be the county is
which the contract originated. The place of this contract
and all transactions and agreements relating to it, and
their situs and forum, shall be the county where the
contract originated, where all matters, whether sounding
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in contract or tort, relating to the validity, construction,
interpretation, and enforcement shall be determined.

Amendment: This contract may not be amended orally or
by performance. Any amendment must be made in
written form and executed by duly authorized
representatives of the County and the Contractor.

Severability: In the event that a court of competent
jurisdiction holds that a provision or requirement of this
contract violates any applicable law, each such provision
or requirement shall continue to be enforced to the extent
it is not in violation of law or is not otherwise
unenforceable and all other provisions and requirements
of this contract shall remain in full force and effect.

Headings: The Section and Paragraph headings in these
General Terms and Conditions are not material parts of
the agreement and should not be used to construe the
meaning thereof.

Time of the Essence: Time is of the essence in the
performance of this contract.

Key Personnel: The Contractor shall not replace any of
the key personnel assigned to the performance of this
contract without the prior written approval of the County.
The term “key personnel” includes any and all persons
identified as such in the contract documents and any other
persons subsequently identified as key personnel by the
written agreement of the parties.

Care of Property: The Contractor agrees that it shall be
responsible for the proper custody and care of any
property furnished to it for use in connection with the
performance of this contract and will reimburse the County
for loss of, or damage to, such property. At the termination
of this contract, the Contractor shall contact the County for
instructions as to the disposition of such property and
shall comply with these instructions.

Travel Expenses: Reimbursement to the Contractor for
travel mileage, meals, lodging and other travel expenses
incurred in the performance of this contract shall not
exceed the rates established in County policy.

Sales/Use Tax Refunds: If eligible, the Contractor and
all subcontractors shall: (a) ask the North Carolina
Department of Revenue for a refund of all sales and use
taxes paid by them in the performance of this contract,
pursuant to G.S. 105-164.14; and (b) exclude all
refundable sales and use taxes from all reportable
expenditures before the expenses are entered in their
reimbursement reports.

Advertising: The Contractor shall not use the award of
this contract as a part of any news release or commercial
advertising.


http://www.uscis.gov/

ATTACHMENT B
SCOPE OF WORK

Contract #49 Federal Tax Id. 46-1408506

A. CONTRACTOR INFORMATION

1.
2.

Contractor Agency Name: WHP-Clinton Health Holdings LLC DBA The Magnolia
If different from Contract Administrator Information in General Contract:

Address SAME

Name of Program (s): Medicaid Transportation

4. Status: [ ] Public [ ] Private, Not for Profit ~ [X] Private, For Profit

Contractor's Financial Reporting Year January 1 through December 31

B. Explanation of Services to be provided and to whom:

To provide appropriate Non-Emergency Medical Transportation to fully eligible clients certified for
Medicaid (SIS Code 250) and per DHHS policy section 15200 at
https://economicbenefits.nc.gov/FN_A/FN_A/server/general/projects/Integrated%20Eligibility%20Manual/I
ntegrated_Eligibility Manual.htm#IEM_ Home.htm :

e WHP-Clinton Health Holdings agrees to maintain records documenting compliance with all vehicle and
employee requirements as specified in manual section 15200.100 of the NC DHHS Integrated Manual;

e WHP-Clinton Health Holdings agrees to report any changes such as insurance provider, business
ownership, and provider enrollment status within 10 calendar days;

e WHP-Clinton Health Holdings agrees to grant Sampson County Department of Social Services access to
monitor records to ensure all contract requirements are met;

e WHP-Clinton Health Holdings agrees to report all cancellations on the appointment logs submitted to
Sampson County Department of Social Services;

e WHP-Clinton Health Holdings agrees to record all beneficiary complaints which deal with matters in WP-
Clinton Health Holdings’ control, including the date that the complaint was made, the nature of the
complaint and what steps were taken to resolve the complaint.

e WHP-Clinton Health Holdings agrees to maintain written policies and procedures regarding how drivers
handle and report incidents, including client emergencies, vehicle breakdowns, accidents and other
service delays;

e WHP-Clinton Health Holdings agrees to complete an NEMT assessments on all active Medicaid
recipients and forward all documentation to the Sampson County Department of Social Services for
approval before requesting reimbursement.

e WHP-Clinton Health Holdings agrees to use accurate billing codes on invoices to the local agency for
reimbursements or filing claims.

e WHP-Clinton Health Holdings agrees to meet all NC Tracks Provider Enrollment requirements.
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C. Rate per unit of Service (reimbursable mile driven):
Negotiated County Rate - $2.15 per reimbursable mile. Maximum reimbursement under this contract is
$25,000.

D. Number of units to be provided:
Estimated 11,628 reimbursable miles .

E. Details of Billing process and Time Frames:

WP-Clinton Health Holdings will submit to DSS on or before the 10" day of the month after the month of
service an invoice based on the rates in Section C above for the cost of the Transportation Services rendered
during the month. WP-Clinton Health Holdings will utilize all mutually agreed upon invoice documents
which must include appropriate billing codes per all relevant policy. Payment will be made through NC
Tracks directly to WP-Clinton Health Holdings LLC.

F. Area to be served/Delivery site(s):
Sampson County, Chapel Hill, Dunn, Durham, Fayetteville, Goldsboro, Raleigh, Wilmington and other
service areas in North Carolina.

Charles E. Trefzger Sarah W. Bradshaw

Date Date
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ATTACHMENT C

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS
AND CERTIFICATION REGARDING NONDISCRIMINATION

Sampson County Department of Social Services

I. By execution of this Agreement the Contractor certifies that it will provide a drug-free workplace by:

A

Publishing a statement notifying employees that the unlawful manufacture, distribution, dispensing,
possession or use of a controlled substance is prohibited in the Contractor’s workplace and specifying
the actions that will be taken against employees for violation of such prohibition;
Establishing a drug-free awareness program to inform employees about:
(1) The dangers of drug abuse in the workplace;
(2) The Contractor’s policy of maintaining a drug-free workplace;
(3) Any available drug counseling, rehabilitation, and employee assistance programs; and
(4) The penalties that may be imposed upon employees for drug abuse violations
occurring in the workplace;

C. Making it a requirement that each employee be engaged in the performance of the agreement be given a

copy of the statement required by paragraph (A);
Notifying the employee in the statement required by paragraph (A) that, as a condition of employment
under the agreement, the employee will:
(1) Abide by the terms of the statement; and
(2) Notify the employer of any criminal drug statute conviction for a violation occurring
in the workplace no later than five days after such conviction;
Notifying the County within ten days after receiving notice under subparagraph (D)(2) from an
employee or otherwise receiving actual notice of such conviction;
Taking one of the following actions, within 30 days of receiving notice under subparagraph (D)(2), with
respect to any employee who is so convicted:
(1) Taking appropriate personnel action against such an employee, up to and including
termination; or
(2) Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency; and

Making a good faith effort to continue to maintain a drug-free workplace through implementation of paragraphs
(A), (B), (C), (D), (E), and (F).

Il. The site(s) for the performance of work done in connection with the specific agreement are listed below:

Sampson County, Chapel Hill, Dunn, Durham, Fayetteville, Goldsboro, Raleigh, Wilmington and other service areas in North
Carolina as deemed necessary.

Contractor will inform the County of any additional sites for performance of work under this agreement.

False certification or violation of the certification shall be grounds for suspension of payment, suspension or
termination of grants, or government-wide Federal suspension or debarment
45 C.F.R. Section 82.510. Section 4 CFR Part 85, Section 85.615 and 86.620.

108



Certification Regarding Nondiscrimination

The Vendor certifies that it will comply with all Federal statutes relating to nondiscrimination. These include but
are not limited to: (a) Title VI of the Civil Rights Act of 1964 (P.L. 88-352) which prohibits discrimination on the
basis of race, color or national origin; (b) Title IX of the Education Amendments of 1972, as amended (20 U.S.C.
881681-1683, and 1685-1686), which prohibits discrimination on the basis of sex; (c) Section 504 of the
Rehabilitation Act of 1973, as amended (29 U.S.C. §794), which prohibits discrimination on the basis of handicaps;
(d) the Age Discrimination Act of 1975, as amended (42 U.S.C. §886101-6107), which prohibits discrimination on
the basis of age; (e) the Drug Abuse Office and Treatment Act of 1972 (P.L. 92-255), as amended, relating to
nondiscrimination on the basis of drug abuse; (f) the Comprehensive Alcohol Abuse and Alcoholism Prevention,
Treatment and Rehabilitation Act of 1970 (P.L. 91-616), as amended, relating to nondiscrimination on the basis of
alcohol abuse or alcoholism; (g) Title V11 of the Civil Rights Act of 1968 (42 U.S.C. 883601 et seq.), as amended,
relating to nondiscrimination in the sale, rental or financing of housing; (h) the Food Stamp Act and USDA policy,
which prohibit discrimination on the basis of religion and political beliefs; and (i) the requirements of any other
nondiscrimination statutes which may apply to this Agreement.

Manager
Signature — Charles E. Trefzger Title
WP-Clinton Health Holdings LLC DBA The Magnolia
Agency/Organization Date

(Certification signature should be same as Contract signature.)
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ATTACHMENT D

Conflict of Interest Policy

The Board of Directors/Trustees or other governing persons, officers, employees or agents are to avoid any conflict of interest,
even the appearance of a conflict of interest. The Organization‘s Board of Directors/Trustees or other governing body, officers,
staff and agents are obligated to always act in the best interest of the organization. This obligation requires that any Board
member or other governing person, officer, employee or agent, in the performance of Organization duties, seek only the
furtherance of the Organization mission. At all times, Board members or other governing persons, officers, employees or
agents, are prohibited from using their job title, the Organization's name or property, for private profit or benefit.

A. The Board members or other governing persons, officers, employees, or agents of the Organization should neither solicit
nor accept gratuities, favors, or anything of monetary value from current or potential contractors/vendors, persons receiving
benefits from the Organization or persons who may benefit from the actions of any Board member or other governing person,
officer, employee or agent. This is not intended to preclude bona-fide Organization fund raising-activities.

B. A Board or other governing body member may, with the approval of Board or other governing body, receive honoraria for
lectures and other such activities while not acting in any official capacity for the Organization. Officers may, with the approval
of the Board or other governing body, receive honoraria for lectures and other such activities while on personal days,
compensatory time, annual leave, or leave without pay. Employees may, with the prior written approval of their supervisor,
receive honoraria for lectures and other such activities while on personal days, compensatory time, annual leave, or leave
without pay. If a Board or other governing body member, officer, employee or agent is acting in any official capacity, honoraria
received in connection with activities relating to the Organization are to be paid to the Organization.

C. No Board member or other governing person, officer, employee, or agent of the Organization shall participate in the
selection, award, or administration of a purchase or contract with a vendor where, to his knowledge, any of the following has a
financial interest in that purchase or contract:

1. The Board member or other governing person, officer, employee, or agent;

2. Any member of their family by whole or half blood, step or personal relationship or relative-in-law;

3. An organization in which any of the above is an officer, director, or employee;

4. A person or organization with whom any of the above individuals is negotiating or has any arrangement concerning

prospective employment or contracts.

D. Duty to Disclosure -- Any conflict of interest, potential conflict of interest, or the appearance of a conflict of interest is to be
reported to the Board or other governing body or one’s supervisor immediately.

E. Board Action -- When a conflict of interest is relevant to a matter requiring action by the Board of Directors/Trustees or
other governing body, the Board member or other governing person, officer, employee, or agent (person(s)) must disclose
the existence of the conflict of interest and be given the opportunity to disclose all material facts to the Board and
members of committees with governing board delegated powers considering the possible conflict of interest. After
disclosure of all material facts, and after any discussion with the person, he/she shall leave the governing board or
committee meeting while the determination of a conflict of interest is discussed and voted upon. The remaining board or
committee members shall decide if a conflict of interest exists. In addition, the person(s) shall not participate in the final
deliberation or decision regarding the matter under consideration and shall leave the meeting during the discussion of and
vote of the Board of Directors/Trustees or other governing body.

F. Violations of the Conflicts of Interest Policy -- If the Board of Directors/Trustees or other governing body has
reasonable cause to believe a member, officer, employee or agent has failed to disclose actual or possible conflicts of
interest, it shall inform the person of the basis for such belief and afford the person an opportunity to explain the
alleged failure to disclose. If, after hearing the person's response and after making further investigation as warranted
by the circumstances, the Board of Directors/Trustees or other governing body determines the member, officer,
employee or agent has failed to disclose an actual or possible conflict of interest, it shall take appropriate disciplinary
and corrective action.
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G. Record of Conflict -- The minutes of the governing board and all committees with board delegated powers shall contain:
1. The names of the persons who disclosed or otherwise were found to have an actual or possible conflict of interest, the
nature of the conflict of interest, any action taken to determine whether a conflict of interest was present, and the
governing board's or committee's decision as to whether a conflict of interest in fact existed.
2. The names of the persons who were present for discussions and votes relating to the transaction or arrangement that
presents a possible conflict of interest, the content of the discussion, including any alternatives to the transaction or
arrangement, and a record of any votes taken in connection with the proceedings.

Approved by:

WP-Clinton Health Holdings LLC DBA The Magnolia
Name of Organization

Charles E. Trefzger

Date

NOTARIZED CONFLICT OF INTEREST POLICY

State of North Carolina

County of Sampson

I, , Notary Public for said County and State, certify that Charles E. Trefzger
personally appeared before me this day and acknowledged that he/she is Manager of WP-Clinton Health Holdings
LLC DBA The Magnolia and by that authority duly given and as the act of the Organization, affirmed that the

foregoing Conflict of Interest Policy was adopted by the Board of Directors/Trustees or other governing body in a
meeting held on the 15t day of July, 2019.

Sworn to and subscribed before me this day of ,

(Official Seal) Notary Public Signature

My Commission expires , 20
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ATTACHMENT E
NO OVERDUE TAX DEBTS

WP-CLINTON HEALTH HOLDINGS LLC

DBA THE MAGNOLIA
P O Box 2568
Hickory, NC 28603
(828) 261-7312

July 1, 2019

To: Sampson County Department of Social Services

Certification:

| certify that WP-Clinton Health Holdings LLC does not have any overdue tax debts, as defined by N.C.G.S. 105-243.1,
at the federal, state, or local level. | further understand that any person who makes a false statement in violation of
N.C.G.S. 143C-6-23(c) is guilty of a criminal offense punishable as provided by N.C.G.S.) 143C-10-1b.

Sworn Statement:
Charles E, Trefzger Jr. being duly sworn, say that | am the Manager of WP-Clinton Health Holdings LLC DBA The
Magnolia_of Clinton in the State of North Carolina; and that the foregoing certification is true, accurate and complete to

the best of my knowledge and was made and subscribed by me. | also acknowledge and understand that any misuse of
Federal/State funds will be reported to the appropriate authorities for further action.

Signature — Charles E. Trefzger Jr.

Sworn to and subscribed before me on the day of the date of said certification.

(Official Seal) Notary Public Signature

My Commission expires , 20

1 G.S. 105-243.1 defines: Overdue tax debt. — Any part of a tax debt that remains unpaid 90 days or more after the notice of final
assessment was mailed to the taxpayer. The term does not include a tax debt, however, if the taxpayer entered into an installment
agreement for the tax debt under G.S. 105-237 within 90 days after the notice of final assessment was mailed and has not failed to
make any payments due under the installment agreement.”
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ATTACHMENT F

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Sampson County Department of Social Services

Certification for Contracts, Grants, Loans and Cooperative Agreements

Public Law 103-227, Part C-Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994 (Act),
requires that smoking not be permitted in any portion of any indoor facility owned or leased or contracted for by
an entity and used routinely or regularly for the provision of health, day care, education, or library services to
children under the age of 18, if the services are funded by Federal programs either directly or through State or
local governments, by Federal grant, contract, loan, or loan guarantee. The law does not apply to children’s
services provided in private residences, facilities funded solely by Medicare or Medicaid funds, and portions of
facilities used for inpatient drug or alcohol treatment. Failure to comply with the provisions of the law may
result in the imposition of a civil monetary penalty of up to $1,000 per day and/or the imposition of an
administrative compliance order on the responsible entity.

By signing and submitting this application, the Contractor certifies that it will comply with the requirements of
the Act. The Contractor further agrees that it will require the language of this certification be included in any
subawards which contain provisions for children’s services and that all subgrantees shall certify accordingly.

Manager
Signature — Charles E. Trefzger Title
WP-Clinton Health Holdings LLC DBA The Magnolia
Agency/Organization Date
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Attachment G

Certification Regarding Lobbying

Sampson County Department of Social Services

Certification for Contracts, Grants, Loans and Cooperative Agreements

The undersigned certifies, to the best of his or her knowledge and belief, that:

(1)

(2)

®)

(4)

No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to any person
for influencing or attempting to influence an officer or employee of any Federal, state or local government agency,
a Member of Congress, a Member of the General Assembly, an officer or employee of Congress, an officer or
employee of the General Assembly, an employee of a Member of Congress, or an employee of a Member of the
General Assembly in connection with the awarding of any Federal or state contract, the making of any Federal or
state grant, the making of any Federal or state loan, the entering into of any cooperative agreement, and the
extension, continuation, renewal, amendment, or modification of any Federal or state contract, grant, loan, or
cooperative agreement.

If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing or
attempting to influence an officer or employee of any Federal, state or local government agency, a Member of
Congress, a Member of the General Assembly, an officer or employee of Congress, an officer or employee of the
General Assembly, an employee of a Member of Congress, or an employee of a Member of the General
Assembly in connection with the awarding of any Federal or state contract, the making of any Federal or state
grant, the making of any Federal or state loan, the entering into of any cooperative agreement, and the extension,
continuation, renewal, amendment, or modification of any Federal or state contract, grant, loan, or cooperative
agreement, the undersigned shall complete and submit Standard

Form LLL, "Disclosure Form to Report Lobbying," in accordance with its instructions.

The undersigned shall require that the language of this certification be included in the award documents for all
subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans, and cooperative
agreements) and that all subrecipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was
made or entered into. Submission of this certification is a prerequisite for making or entering into this transaction
imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required certification shall be
subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

Notwithstanding other provisions of federal OMB Circulars-CFR Title 2, Grants and Agreements, Part 200, costs
associated with the following activities are unallowable:

Paragraph A.

1)

)

®)

(4)

®)

Attempts to influence the outcomes of any Federal, State, or local election, referendum, initiative, or similar
procedure, through in kind or cash contributions, endorsements, publicity, or similar activity;

Establishing, administering, contributing to, or paying the expenses of a political party, campaign, political action
committee, or other organization established for the purpose of influencing the outcomes of elections;

Any attempt to influence: (i) The introduction of Federal or State legislation; or (ii) the enactment or modification of
any pending Federal or State legislation through communication with any member or employee of the Congress
or State legislature (including efforts to influence State or local officials to engage in similar lobbying activity), or
with any Government official or employee in connection with a decision to sign or veto enrolled legislation;

Any attempt to influence: (i) The introduction of Federal or State legislation; or (ii) the enactment or modification of
any pending Federal or State legislation by preparing, distributing or using publicity or propaganda, or by urging
members of the general public or any segment thereof to contribute to or participate in any mass demonstration,
march, rally, fundraising drive, lobbying campaign or letter writing or telephone campaign; or

Legislative liaison activities, including attendance at legislative sessions or committee hearings, gathering
information regarding legislation, and analyzing the effect of legislation, when such activities are carried on in
support of or in knowing preparation for an effort to engage in unallowable lobbying.
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The following activities as enumerated in Paragraph B are excepted from the coverage of Paragraph A:
Paragraph B.

(1) Providing a technical and factual presentation of information on a topic directly related to the performance of a
grant, contract or other agreement through hearing testimony, statements or letters to the Congress or a State
legislature, or subdivision, member, or cognizant staff member thereof, in response to a documented request
(including a Congressional Record notice requesting testimony or statements for the record at a regularly
scheduled hearing) made by the recipient member, legislative body or subdivision, or a cognizant staff member
thereof; provided such information is readily obtainable and can be readily put in deliverable form; and further
provided that costs under this section for travel, lodging or meals are unallowable unless incurred to offer
testimony at a regularly scheduled Congressional hearing pursuant to a written request for such presentation
made by the Chairman or Ranking Minority Member of the Committee or Subcommittee conducting such hearing.

(2) Any lobbying made unallowable by subparagraph A (3) to influence State legislation in order to directly reduce the
cost, or to avoid material impairment of the organization's authority to perform the grant, contract, or other
agreement.

(3) Any activity specifically authorized by statute to be undertaken with funds from the grant, contract, or other
agreement.

Paragraph C.

(1) When an organization seeks reimbursement for indirect costs, total lobbying costs shall be separately identified in
the indirect cost rate proposal, and thereafter treated as other unallowable activity costs in accordance with the
procedures of subparagraph B.(3).

(2) Organizations shall submit, as part of the annual indirect cost rate proposal, a certification that the requirements
and standards of this paragraph have been complied with.

(3) Organizations shall maintain adequate records to demonstrate that the determination of costs as being allowable
or unallowable pursuant to this section complies with the requirements of this Circular.

(4) Time logs, calendars, or similar records shall not be required to be created for purposes of complying with this
paragraph during any particular calendar month when: (1) the employee engages in lobbying (as defined in
subparagraphs (a) and (b)) 25 percent or less of the employee's compensated hours of employment during that
calendar month, and (2) within the preceding five-year period, the organization has not materially misstated
allowable or unallowable costs of any nature, including legislative lobbying costs. When conditions (1) and (2) are
met, organizations are not required to establish records to support the allowability of claimed costs in addition to
records already required or maintained. Also, when conditions (1) and (2) are met, the absence of time logs,
calendars, or similar records will not serve as a basis for disallowing costs by contesting estimates of lobbying
time spent by employees during a calendar month.

(5) Agencies shall establish procedures for resolving in advance, in consultation with OMB, any significant questions
or disagreements concerning the interpretation or application of this section. Any such advance resolution shall
be binding in any subsequent settlements, audits or investigations with respect to that grant or contract for
purposes of interpretation of this Circular; provided, however, that this shall not be construed to prevent a
contractor or grantee from contesting the lawfulness of such a determination.

Paragraph D.

Executive lobbying costs. Costs incurred in attempting to improperly influence either directly or indirectly, an employee
or officer of the Executive Branch of the Federal Government to give consideration or to act regarding a sponsored
agreement or a regulatory matter are unallowable. Improper influence means any influence that induces or tends to
induce a Federal employee or officer to give consideration or to act regarding a federally sponsored agreement or
regulatory matter on any basis other than the merits of the matter.

Manager
Signature — Charles E. Trefzger Title
WP-Clinton Health Holdings LLC DBA The Magnolia
Agency/Organization Date
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ATTACHMENT H

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY
AND VOLUNTARY EXCLUSION-LOWER TIER COVERED TRANSACTIONS

Sampson County Department of Social Services
Instructions for Certification

1. By signing and submitting this proposal, the prospective lower tier participant is providing the certification
set out below.

2. The certification in this clause is a material representation of the fact upon which reliance was placed when
this transaction was entered into. If it is later determined that the prospective lower tier participant knowingly
rendered an erroneous certification, in addition to other remedies available to the Federal Government, the
department or agency with which this transaction originated may pursue available remedies, including
suspension and/or debarment.

3. The prospective lower tier participant will provide immediate written notice to the person to which the
proposal is submitted if at any time the prospective lower tier participant learns that its certification was
erroneous when submitted or has become erroneous by reason of changed circumstances.

4. The terms "covered transaction,” "debarred," "suspended,"” "ineligible," "lower tier covered transaction,"
"participant,” "person,” "primary covered transaction,” "principal,” "proposal,” and "voluntarily excluded,” as
used in this clause, have the meanings set out in the Definitions and Coverage sections of rules implementing
Executive Order 12549. You may contact the person to which this proposal is submitted for assistance in
obtaining a copy of those regulations.

5. The prospective lower tier participant agrees by submitting this proposal that, should the proposed covered
transaction be entered into, it shall not knowingly enter any lower tier covered transaction with a person who is
debarred, suspended, determined ineligible or voluntarily excluded from participation in this covered
transaction unless authorized by the department or agency with which this transaction originated.

6. The prospective lower tier participant further agrees by submitting this proposal that it will include this
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower
Tier Covered Transaction," without modification, in all lower tier covered transactions and in all solicitations
for lower tier covered transactions.

7. A participant in a covered transaction may rely upon a certification of a prospective participant in a lower
tier covered transaction that it is not debarred, suspended, ineligible, or voluntarily excluded from covered
transaction, unless it knows that the certification is erroneous. A participant may decide the method and
frequency of which it determines the eligibility of its principals. Each participant may, but is not required to,
check the Nonprocurement List.

8. Nothing contained in the foregoing shall be construed to require establishment of a system of records in
order to render in good faith the certification required by this clause. The knowledge and information of a
participant is not required to exceed that which is normally possessed by a prudent person in the ordinary course
of business dealings.
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9. Except for transactions authorized in paragraph 5 of these instructions, if a participant in a covered
transaction knowingly enters into a lower tier covered transaction with a person who is suspended, debarred,
ineligible, or voluntarily excluded from participation in this transaction, in addition to other remedies available
to the Federal Government, the department or agency with which this transaction originated may pursue
available remedies, including suspension, and/or debarment.

Certification Regarding Debarment, Suspension, Ineligibility and VVoluntary Exclusion - Lower Tier Covered
Transactions

(1) The prospective lower tier participant certifies, by submission of this proposal, that neither it nor its
principals is presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded
from participation in this transaction by any Federal department or agency.

(2) Where the prospective lower tier participant is unable to certify to any of the statements in this certification,
such prospective participant shall attach an explanation to this proposal.

Manager
Signature — Charles E. Trefzger Title
WP-Clinton Health Holdings LLC DBA The Magnolia
Agency/Organization Date
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ATTACHMENT I

DEPARTMENT OF HEALTH AND HUMAN SERVICES
BUSINESS ASSOCIATE ADDENDUM

Sampson County Department of Social Services

This Agreement is made effective the 1st day of July, 2019, by and between Sampson County Department of
Social Services (“Covered Entity”) and WP-Clinton Health Holdings LLLC DBA The Magnolia (“Business
Associate”) (collectively the “Parties”).

1. BACKGROUND

a.

Covered Entity and Business Associate are parties to a contract entitled Non-Emergency Medical
Transportation (the “Contract”), whereby Business Associate agrees to perform certain services for or
on behalf of Covered Entity.

Covered Entity is an organizational unit of Sampson County as the Sampson County Department of
Social Services (DSS) as a health care component for purposes of the HIPAA Privacy Rule.

The relationship between Covered Entity and Business Associate is such that the Parties believe
Business Associate is or may be a “business associate” within the meaning of the HIPAA Privacy Rule.

The Parties enter into this Business Associate Addendum to the Contract with the intention of
complying with the HIPAA Privacy Rule provision that a covered entity may disclose protected health
information to a business associate, and may allow a business associate to create or receive protected
heath information on its behalf, if the covered entity obtains satisfactory assurances that the business
associate will appropriately safeguard the information.

2. DEFINITIONS

Unless some other meaning is clearly indicated by the context, the following terms shall have the following
meaning in this Agreement:

a.

“HIPAA” means the Administrative Simplification Provisions, Sections 261 through 264, of the federal
Health Insurance Portability and Accountability Act of 1996, Public Law 104-191.

“Individual” shall have the same meaning as the term “individual” in 45 CFR160.103 and shall include
a person who qualifies as a personal representative in accordance with 45 CFR 164.502(g).

“Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health Information at
45 CFR part 160 and part 164, subparts A and E.

“Protected Health Information” shall have the same meaning as the term “protected health
information” in 45 CFR 160.103, limited to the information created or received by Business Associate
from or on behalf of Covered Entity.

“Required By Law” shall have the same meaning as the term “required by law” in 45 CFR 164.103.

“Secretary” shall mean the Secretary of the United States Department of Health and Human Services
or his designee.

Unless otherwise defined in this Agreement, terms used herein shall have the same meaning as those
terms have in the Privacy Rule.
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3. OBLIGATIONS OF BUSINESS ASSOCIATE

a.

Business Associate agrees to not use or disclose Protected Health Information other than as permitted
or required by this Agreement or as Required By Law.

Business Associate agrees to use appropriate safeguards to prevent use or disclosure of the Protected
Health Information other than as provided for by this Agreement.

Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known to
Business Associate of a use or disclosure of Protected Health Information by Business Associate in
violation of the requirements of this Agreement.

Business Associate agrees to report to Covered Entity any use or disclosure of the Protected Health
Information not provided for by this Agreement of which it becomes aware.

Business Associate agrees to ensure that any agent, including a subcontractor, to whom it provides
Protected Health Information received from, or created or received by Business Associate on behalf of
Covered Entity, agrees to the same restrictions and conditions that apply through this Agreement to
Business Associate with respect to such information.

Business Associate agrees to provide access, at the request of Covered Entity, to Protected Health
Information in a Designated Record Set to Covered Entity or, as directed by Covered Entity, to an
Individual in order to meet the requirements under 45 CFR 164.524.

Business Associate agrees, at the request of the Covered Entity, to make any amendment(s) to
Protected Health Information in a Designated Record Set that the Covered Entity directs or agrees to
pursuant to 45 CFR 164.526.

Unless otherwise prohibited by law, Business Associate agrees to make internal practices, books, and
records, including policies and procedures and Protected Health Information, relating to the use and
disclosure of Protected Health Information received from, or created or received by Business Associate
on behalf of, Covered Entity available to the Covered Entity, or to the Sampson County Department of
Social Services, in a time and manner designated by the Secretary, for purposes of the Sampson
County Department of Social Services determining Covered Entity's compliance with the Privacy Rule.

Business Associate agrees to document such disclosures of Protected Health Information and
information related to such disclosures as would be required for Covered Entity to respond to a request
by an Individual for an accounting of disclosures of Protected Health Information in accordance with
45 CFR 164.528, and to provide this information to Covered Entity or an Individual to permit such a
response.

4. PERMITTED USES AND DISCLOSURES

a.

b.

Except as otherwise limited in this Agreement or by other applicable law or agreement, if the Contract
permits, Business Associate may use or disclose Protected Health Information to perform functions,
activities, or services for, or on behalf of, Covered Entity as specified in the Contract, provided that
such use or disclosure:

1)  would not violate the Privacy Rule if done by Covered Entity; or
2)  would not violate the minimum necessary policies and procedures of the Covered Entity.

Except as otherwise limited in this Agreement or by other applicable law or agreements, if the
Contract permits, Business Associate may use Protected Health Information as necessary for the
proper management and administration of the Business Associate or to carry out the legal
responsibilities of the Business Associate.
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c. Except as otherwise limited in this Agreement or by other applicable law or agreements, if the
Contract permits, Business Associate may disclose Protected Health Information for the proper
management and administration of the Business Associate, provided that:

1)  disclosures are Required By Law; or

2)  Business Associate obtains reasonable assurances from the person to whom the information is
disclosed that it will remain confidential and will be used or further disclosed only as Required
By Law or for the purpose for which it was disclosed to the person, and the person notifies the
Business Associate of any instances of which it is aware in which the confidentiality of the
information has been breached.

d. Except as otherwise limited in this Agreement or by other applicable law or agreements, if the
Contract permits, Business Associate may use Protected Health Information to provide data
aggregation services to Covered Entity as permitted by 45 CFR 164.504(e)(2)(1)(B).

e. Notwithstanding the foregoing provisions, Business Associate may not use or disclose Protected
Health Information if the use or disclosure would violate any term of the Contract or other applicable
law or agreements.

5. TERM AND TERMINATION

a. Term. This Agreement shall be effective as of the effective date stated above and shall terminate
when the Contract terminates.

b. Termination for Cause. Upon Covered Entity's knowledge of a material breach by Business
Associate, Covered Entity may, at its option:

1)  Provide an opportunity for Business Associate to cure the breach or end the violation, and
terminate this Agreement and services provided by Business Associate, to the extent permissible
by law, if Business Associate does not cure the breach or end the violation within the time
specified by Covered Entity;

2)  Immediately terminate this Agreement and services provided by Business Associate, to the
extent permissible by law; or

3) If neither termination nor cure is feasible, report the violation to the Secretary as provided in the
Privacy Rule.

c. Effect of Termination.

1)  Except as provided in paragraph (2) of this section or in the Contract or by other applicable law
or agreements, upon termination of this Agreement and services provided by Business Associate,
for any reason, Business Associate shall return or destroy all Protected Health Information
received from Covered Entity, or created or received by Business Associate on behalf of Covered
Entity. This provision shall apply to Protected Health Information that is in the possession of
subcontractors or agents of Business Associate. Business Associate shall retain no copies of the
Protected Health Information.

2) In the event that Business Associate determines that returning or destroying the Protected
Health Information is not feasible, Business Associate shall provide to Covered Entity
notification of the conditions that make return or destruction not feasible. Business Associate
shall extend the protections of this Agreement to such Protected Health Information and limit
further uses and disclosures of such Protected Health Information to those purposes that make
the return or destruction infeasible, for so long as Business Associate maintains such Protected
Health Information.
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6. GENERAL TERMS AND CONDITIONS
a. This Agreement amends and is part of the Contract.

Except as provided in this Agreement, all terms and conditions of the Contract shall remain in force
and shall apply to this Agreement as if set forth fully herein.

c. Intheevent of a conflict in terms between this Agreement and the Contract, the interpretation that is
in accordance with the Privacy Rule shall prevail. In the event that a conflict then remains, the
Contract terms shall prevail so long as they are in accordance with the Privacy Rule.

d. A breach of this Agreement by Business Associate shall be considered sufficient basis for Covered
Entity to terminate the Contract for cause.

SIGNATURE:

Charles E. Trefzger
WP-Clinton Health Holdings LLC DBA The Magnolia

Date:

121



ATTACHMENT J
CERTIFICATION REGARDING TRANSPORTATION

Sampson County Department of Social Services

By execution of this Agreement the Contractor certifies that it will provide safe client transportation by:

1. Insuring that all drivers (including employees, contractors, contractor’s employees, and volunteers) shall
be at least 18 years of age;

2. Insuring that all drivers (including employees, contractors, contractor’s employees, and volunteers) shall
be licensed to operate the specific vehicle used in transporting clients in accordance with Chapter 20-7
of the General Statutes of North Carolina and the Division of Motor Vehicle requirements;

3. Insuring that all vehicles transporting clients shall have at least the minimum level of liability insurance
appropriate for the type of vehicle as defined by Article 7, Rule R2-36 of the North Carolina Utilities
Commission;

4. Insuring that the contractor shall have written policies and procedures regarding how drivers handle and
report client emergencies and/or vehicle crashes involving clients to contractor and how contractor
notifies the Sampson County Department of Social Services;

5. Insuring that no more than one quarter of one percent of all trips be missed by the contractor during the
course of the contract period; (Medicaid only)

6. Insuring that that no more than five percent (5%) of trips should be late for recipient drop off to their
appointment per month; (Medicaid only)

7. Contractor will maintain records documenting the following (County may require contractor to
provide):

a. Valid current copies of Driver’s License for all drivers;

b. Current valid Vehicle Registration, for all vehicles transporting clients;

c. Driving records for all drivers for the past three years and with annual updates;

d. Criminal Background checks through North Carolina Law Enforcement or NCIC
prior to employment and every three years thereafter;

e. Alcohol and Drug Testing policy to meet the Federal Transit Authority guidelines.

8. Disclosing, at the outset of the contract, upon renewal and upon request, any criminal convictions or
other reasons for disqualifications from participation in Medicare, Medicaid or Title XX programs
(signature on this form confirms this statement).

Manager
Signature — Charles E. Trefzger Title
WP-Clinton Health Holdings LLC DBA The Magnolia
Agency/Organization Date
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Attachment M

State Certification

Contractor Certifications Required by North Carolina Law

Instructions: The person who signs this document should read the text of the statutes and Executive Order listed below and consult

with counsel and other knowledgeable persons before signing. The text of each North Carolina General Statutes and of the Executive
Order can be found online at:
Article 2 of Chapter 64: http://www.ncga.state.nc.us/EnactedL egislation/Statutes/PDF/ByAurticle/Chapter 64/Article_2.pdf

G.S. 133-32: http://www.ncga.state.nc.us/gascripts/statutes/statutelookup.pl?statute=133-32

Executive Order No. 24 (Perdue, Gov., Oct. 1, 2009): http://www.ethicscommission.nc.gov/library/pdfs/L aws/EQ24.pdf
G.S. 105-164.8(b): http://www.ncga.state.nc.us/EnactedL egislation/Statutes/PDF/BySection/Chapter 105/GS_105-164.8.pdf

G.S. 143-48.5: http://www.ncga.state.nc.us/EnactedL egislation/Statutes/HTML/BySection/Chapter 143/GS_143-48.5.html

G.S. 143-59.1: http://www.ncga.state.nc.us/EnactedL egislation/Statutes/P DF/BySection/Chapter 143/GS_143-59.1.pdf

G.S. 143-59.2: http://www.ncga.state.nc.us/EnactedL egislation/Statutes/PDF/BySection/Chapter 143/GS 143-59.2.pdf

G.S. 143-133.3: http://www.ncga.state.nc.us/EnactedLegislation/Statutes/HTML/BySection/Chapter 143/GS _143-133.3.html

G.S. 143B-139.6C: http://www.ncga.state.nc.us/EnactedL egislation/Statutes/PDF/BySection/Chapter 143B/GS_143B-139.6C.pdf

Certifications

Pursuant to G.S. 133-32 and Executive Order No. 24
(Perdue, Gov., Oct. 1, 2009), the undersigned hereby
certifies that the Contractor named below is in
compliance with, and has not violated, the provisions of
either said statute or Executive Order.

Pursuant to G.S. 143-48.5 and G.S. 143-133.3, the
undersigned hereby certifies that the Contractor named
below, and the Contractor’s subcontractors, complies with
the requirements of Article 2 of Chapter 64 of the NC
General Statutes, including the requirement for each

incorporated or reincorporated in a “tax haven
country” as set forth in G.S. 143-59.1(c)(2) after
December 31, 2001; or

[ The Contractor or one of its affiliates has
incorporated or reincorporated in a “tax haven
country” as set forth in G.S. 143-59.1(c)(2) after
December 31, 2001 but the United States is not
the principal market for the public trading of the
stock of the corporation incorporated in the tax
haven country.

employer with more than 25 employees in North Carolina (4) Pursuant to G.S. 143-59.2(b), the undersigned hereby

to verify the work authorization of its employees through
the federal E-Verify system." E-Verify System Link:
WWW.USCIS.gov

Local government is specifically exempt from Acrticle 2
of Chapter 64 of the North Carolina General Statutes.
However, local government is subject to and must
comply with North Carolina General Statute
153A-99.1, which states in part as follows:

Counties Must Use E-Verify - Each county shall
register and participate in E-Verify to verify the work
authorization of new employees hired to work in the
United States.

Pursuant to G.S. 143-59.1(b), the undersigned hereby
certifies that the Contractor named below is not an
“ineligible Contractor” as set forth in G.S. 143-59.1(a)
because:

(a) Neither the Contractor nor any of its affiliates has
refused to collect the use tax levied under Article 5
of Chapter 105 of the General Statutes on its sales
delivered to North Carolina when the sales met one
or more of the conditions of G.S. 105-164.8(b); and

(b) [Check one of the following boxes]

Neither the Contractor nor any of its affiliates has

(5)

(6)
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certifies that none of the Contractor’s officers, directors,
or owners (if the Contractor is an unincorporated business
entity) has been convicted of any violation of Chapter
78A of the General Statutes or the Securities Act of 1933
or the Securities Exchange Act of 1934 within 10 years
immediately prior to the date of the bid solicitation.

Pursuant to G.S. 143B-139.6C, the undersigned hereby
certifies that the Contractor will not use a former
employee, as defined by G.S. 143B-139.6C(d)(2), of
the North Carolina Department of Health and Human
Services in the administration of a contract with the
Department in violation of G.S. 143B-139.6C and that
a violation of that statute shall void the Agreement.

The undersigned hereby certifies further that:

() He or she is a duly authorized representative of the
Contractor named below;

(b) He or she is authorized to make, and does hereby
make, the foregoing certifications on behalf of the
Contractor; and

(c) He or she understands that any person who
knowingly submits a false certification in response
to the requirements of G.S. 143-59.1and -59.2 shall
be guilty of a Class | felony.


http://www.ncga.state.nc.us/EnactedLegislation/Statutes/PDF/ByArticle/Chapter_64/Article_2.pdf
http://www.ncga.state.nc.us/gascripts/statutes/statutelookup.pl?statute=133-32
http://www.ethicscommission.nc.gov/library/pdfs/Laws/EO24.pdf
http://www.ncga.state.nc.us/EnactedLegislation/Statutes/PDF/BySection/Chapter_105/GS_105-164.8.pdf
http://www.ncga.state.nc.us/EnactedLegislation/Statutes/HTML/BySection/Chapter_143/GS_143-48.5.html
http://www.ncga.state.nc.us/EnactedLegislation/Statutes/PDF/BySection/Chapter_143/GS_143-59.1.pdf
http://www.ncga.state.nc.us/EnactedLegislation/Statutes/PDF/BySection/Chapter_143/GS_143-59.2.pdf
http://www.ncga.state.nc.us/EnactedLegislation/Statutes/HTML/BySection/Chapter_143/GS_143-133.3.html
http://www.ncga.state.nc.us/EnactedLegislation/Statutes/PDF/BySection/Chapter_143B/GS_143B-139.6C.pdf
http://www.uscis.gov/

Contractor’s Name:  \WWP-Clinton Health Holdings LLC DBA The Magnolia

Contractor’s

Authorized Agent:  Signature Date
printed Name  Charles E. Trefzger Title Manager

Witness: Signature Date
Printed Name Title

The witness should be present when the Contractor’s Authorized Agent signs this certification and should sign and date this
document immediately thereafter.

Contractor Certifications Required by North Carolina Law (Rev. 8/2016)
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Attachment N
Sampson County Department of Social Services/Human Services
CERTIFICATION REGARDING NONDISCRIMINATION, CLEAN AIR ACT, CLEAN WATER ACT

Certification Regarding Nondiscrimination

The Contractor certifies that it will comply with all Federal statutes relating to nondiscrimination. These include but are not
limited to: (a) Title VI of the Civil Rights Act of 1964 (P.L. 88-352) which prohibits discrimination on the basis of race, color or
national origin; (b) Title IX of the Education Amendments of 1972, as amended (20 U.S.C. §81681-1683, and 1685-1686),
which prohibits discrimination on the basis of sex; (c) Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C.
§794), which prohibits discrimination on the basis of handicaps; (d) the Age Discrimination Act of 1975, as amended (42
U.S.C. 886101-6107), which prohibits discrimination on the basis of age; (e) the Drug Abuse Office and Treatment Act of 1972
(P.L. 92-255), as amended, relating to nondiscrimination on the basis of drug abuse; (f) the Comprehensive Alcohol Abuse and
Alcoholism Prevention, Treatment and Rehabilitation Act of 1970 (P.L. 91-616), as amended, relating to nondiscrimination on
the basis of alcohol abuse or alcoholism; (g) Title VIII of the Civil Rights Act of 1968 (42 U.S.C. 883601 et seq.), as amended,
relating to nondiscrimination in the sale, rental or financing of housing; (h) the Food Stamp Act and USDA policy, which prohibit
discrimination on the basis of religion and political beliefs; and (i) the requirements of any other nondiscrimination statutes
which may apply to this Agreement.

The Contractor must comply with Executive Order 11246, entitled “Equal Employment Opportunity,” as amended by
Executive Order 11375, and as supplemented by the Department of Labor Regulations (41 CFR Part 60): The Executive
Order prohibits federal contractors and federally-assisted construction contractors and subcontractors who do over
$10,000 in Government business in one year from discriminating in employment decisions on the basis of race, color,
religion, sex, or national origin. The Executive Order also requires Government contractors to take affirmative action to
ensure that equal opportunity is provided in all aspects of their employment.

Meaningful Access for LEP Individuals: The Contractor that participate in the SNAP must take reasonable steps to
ensure that LEP persons have meaningful access to programs, services, and benefits. This includes the requirement to
provide bilingual program information and certification materials and interpretation services to single language minorities
in certain project areas. SNAP Contractors that do not provide meaningful access for LEP individuals risk violating
prohibitions against discrimination based on National Origin in the Food and Nutrition Act of 2008, as amended, Title VI of
the Civil Rights Act of 1964 (Title VI) and SNAP program regulations at 7 CFR 272A(b). They also risk noncompliance
with the USDA policy guidance titled, "Guidance to Federal Financial Assistance Recipients Regarding Title VI Prohibition
Against National Origin Discrimination Affecting Limited English Proficient Persons", published in 79 FR 70771 - 70784
(November 28, 2014).

The Contractor should develop an implementing plan to address the language assistance needs of the LEP population
served. This may include contracting for oral interpretation services, hiring bilingual staff, arranging telephone interpreters
and/or language lines, coordinating community volunteers, translating vital documents, and providing written notice that
language services are available in appropriate languages. Quality and accuracy of the language service is critical in order
to avoid serious consequences to the LEP person and to the recipient. LEP needs should be considered in developing
budgets and front line staff should understand how to obtain language assistance services. For additional assistance and
information regarding LEP matters, please also visit http://www.lep.gov.

Ensuring Equal Opportunity Access for Persons with Disabilities: The Contractor must also ensure equal opportunity
access for persons with disabilities. This includes ensuring that communications with applicants, participants, members of
the public, and companions with disabilities are as effective as communications with people without disabilities.
Contractors that do not provide persons with disabilities equal opportunity access to programs may risk violating
prohibitions against disability discrimination in the Rehabilitation Act of 1978, the American with Disabilities Act (ADA) of
1990, as amended, and SNAP program regulations.

DOJ published revised final regulations implementing Title Il and Title 11l of the ADA on September 15, 2010. These
regulations are codified at 28 CFR Part 35 "Nondiscrimination on the Basis of Disability in State and Local Government
Services" and at 28 CFR Part 36 "Nondiscrimination on the Basis of Disability in Public Accommodations and Commercial
Facilities". In accordance with the implementing regulations, Contractors must provide auxiliary aids and services where
necessary to ensure effective communication and equal opportunity access to program benefits for individuals with
disabilities. The type of auxiliary aids and services required will vary, but a Contractor may not require an individual with a
disability to bring another individual to interpret, and may rely on a person accompanying a disabled individual only in
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http://www.lep.gov/

limited circumstances. When a Contractor communicates with applicants and beneficiaries by telephone, it must provide
text telephone services (ITY) or have access to an equally effective electronic telecommunications system to
communicate with individuals who are deaf, hard of hearing, or hearing impaired. Contractors must also ensure that
interested persons, including persons with impaired vision or hearing, can obtain information as to the existence and
location of accessible services, activities, and facilities. For more information, please visit the ADA website:
http://www.ada.gov.

IV. The Clean Air Act, Section 306; 42 U.S.C. §7401 et seq. (1970)

a. No Federal agency may enter into any contract with any person who is convicted of any offense under section
113(c) for the procurement of goods, materials, and services to perform such contract at any facility at which the
violation which gave rise to such conviction occurred if such facility is owned, leased, or supervised by such
person. The prohibition in the preceding sentence shall continue until the Administrator certifies that the condition
giving rise to such a conviction has been corrected. For convictions arising under section 113(c)(2), the condition
giving rise to the conviction also shall be considered to include any substantive violation of this Act associated
with the violation of 113(c)(2). The Administrator may extend this prohibition to other facilities owned or operated
by the convicted person.

b. The Administrator shall establish procedures to provide all Federal agencies with the notification necessary for the
purposes of subsection (a).

c. Inorder to implement the purposes and policy of this Act to protect and enhance the quality of the Nation's air, the
President shall, not more than 180 days after enactment of the Clean Air Amendments of 1970 cause to be
issued an order (1) requiring each Federal agency authorized to enter into contracts and each Federal agency
which is empowered to extend Federal assistance by way of grant, loan, or contract to effectuate the purpose and
policy of this Act in such contracting or assistance activities, and (2) setting forth procedures, sanctions, penalties,
and such other provisions, as the President determines necessary to carry out such requirement.

d. The President may exempt any contract, loan, or grant from all or part of the provisions of this section where he
determines such exemption is necessary in the paramount interest of the United States and he shall notify the
Congress of such exemption.

e. The President shall annually report to the Congress on measures taken toward implementing the purpose and
intent of this section, including but not limited to the progress and problems associated with implementation of this
section. [42 U.S.C. 7606]

V. The Clean Water Act; 33 U.S.C. 81251 et seq. (1972)

a. No Federal agency may enter into any contract with any person who has been convicted of any offense under
Section 309(c) of this Act for the procurement of goods, materials, and services if such contract is to be performed
at any facility at which the violation which gave rise to such conviction occurred, and if such facility is owned,
leased, or supervised by such person. The prohibition in preceding sentence shall continue until the
Administrator certifies that the condition giving rise to such conviction has been corrected.

b. The Administrator shall establish procedures to provide all Federal agencies with the notification necessary for the
purposes of subsection (a) of this section.

c. Inorder to implement the purposes and policy of this Act to protect and enhance the quality of the Nation’s water,
the President shall, not more than 180 days after the enactment of this Act, cause to be issued an order:

(i) requiring each Federal agency authorized to enter into contracts and each Federal agency which is

empowered to extend Federal assistance by way of grant, loan, or contract to effectuate the purpose and policy of
this Act in such contracting or assistance activities, and
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(ii) setting forth procedures, sanctions, penalties, and such other provisions, as the President determines
necessary to carry out such requirement.

d. The President may exempt any contract, loan, or grant from all or part of the provisions of this section where he
determines such exemption is necessary in the paramount interest of the United States and he shall notify the
Congress of such exemption.

e. The President shall annually report to the Congress on measures taken in compliance with the purpose and intent
of this section, including, but not limited to, the progress and problems associated with such compliance.

f.  No certification by a contractor, and no contract clause, may be required in the case of a contract for the
acquisition of commercial items in order to implement a prohibition or requirement of this section or a prohibition
or requirement issued in the implementation of this section.

g. Inparagraph (1), the term “commercial item” has the meaning given such term in section 4(12) of the Office of
Federal Procurement Policy Act (41 U.S.C. 403(12)).

Manager
Signature — Charles E. Trefzger Title
WP-Clinton Health Holdings LLC DBA The Magnolia
Agency/Organization Date

(Federal Certification-Non-Discrimination, Clean Air, Clean Water) (01/2018)
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CONTRACT PROVIDER NAME: _WP-Clinton Health Holdings LLC DBA The Magnolia

CONTRACT NUMBER: __49

CONTRACT PERIOD:__July 1, 2019 to June 30, 2020

PROVIDER'S FISCAL YEAR: January - December

CONTRACT DETERMINATION QUESTIONNAIRE

(PURCHASE OF SERVICE VS. FINANCIAL ASSISTANCE)
Instructions: Enter 5 points for each factor in either the yes or no column. Once the entire list has been completed
tally the points in each column. The column with the most points should be a good indicator of the designation of

the organization--either Financial Assistance (Grant) or Vendor (Purchase of Service).

Determination Factors

5 points
Financial

5 points
Purchase

Assistance of Service

YES

NO

=

Does the provider determine eligibility?

5

N

Does the provider provide administrative functions such as Develop program standards
procedures and rules?

Does the provider provide administrative functions such as Program Planning?

Does the provider provide administrative functions such as Monitoring?

Does the provider provide administrative functions such as Program Evaluation?

Does the provider provide administrative functions such as Program Compliance?

Is provider performance measured against whether specific objectives are met?

Does the provided have responsibility for programmatic decision making?

Is the provider objective to carry out a public purpose to support an overall program objective?

Does the provider have to submit a cost report to satisfy a cost reimbursement arrangement?

o1 |o1 |o1 (O (o1 jOo1 |OoT (ol ot

Does the provider have any obligation to the funding authority other than the delivery of the
specified goods/services?

Does the provider operate in a noncompetitive environment?

Does the provider provide these or similar goods and/or services only to the funding agency?

Does the provide these or similar goods and/or services outside normal business operations?

oo (o1 o

|TOTAL |

~
o

Note: The authorized individual(s) must place an X in one of the boxes below to indicate
the type of contractual arrangement for this contract , then sign and date where indicated.

FINANCIAL ASSISTANCE X PURCHASE SERVICE

Signature of County Authorized Person DATE

Signature of Authorized Administrative Individual DATE

Revised effective 7-1-2013 128




Contract #1 Fiscal Year Begins July 1, 2019 Ends June 30, 2020
Non-Emergency Medical Transportation

This contract is hereby entered into by and between the Sampson County Department of Social Services (the "County") and
Sampson Area Transportation (the "Contractor") (referred to collectively as the “Parties”). The Contractor’s federal tax
identification number or is 56-6000338 and DUNS Number 040044067 (required if funding from a federal funding source).

1. Contract Documents: This Contract consists of the following documents:
(1) This contract
(2) The General Terms and Conditions (Attachment A)
(3) The Scope of Work, description of services, and rate (Attachment B)
(4) Federal Certification Regarding Drug-Free Workplace & Certification Regarding Nondiscrimination (Attachment C)
(5) Conflict of Interest (Attachment D)
(6) Federal Certification Regarding Environmental Tobacco Smoke (Attachment F)
(7) Federal Certification Regarding Lobbying (Attachment G)
(8) Federal Certification Regarding Debarment (Attachment H)
(9) HIPAA Business Associate Addendum (Attachment )
(10) Certification of Transportation (Attachment J)
(11) State Certification (Attachment M)
(12) Certification — Iran Divestment Act (Attachment N)
(13) Contract Determination Questionnaire (required)

These documents constitute the entire agreement between the Parties and supersede all prior oral or written statements
or agreements.

2. Precedence among Contract Documents: In the event of a conflict between or among the terms of the Contract
Documents, the terms in the Contract Document with the highest relative precedence shall prevail. The order of
precedence shall be the order of documents as listed in Paragraph 1, above, with the first-listed document having the
highest precedence and the last-listed document having the lowest precedence. |If there are multiple Contract
Amendments, the most recent amendment shall have the highest precedence and the oldest amendment shall have the
lowest precedence.

3. Effective Period: This contract shall be effective on July 1, 2019 and shall terminate on June 30, 2020.
This contract must be twelve months or less.

4. Contractor’s Duties: The Contractor shall provide the services and in accordance with the approved rate as described in
Attachment B, Scope of Work.

5. County’s Duties: The County shall pay the Contractor in the manner and in the amounts specified in the Contract
Documents. The total amount paid by the County to the Contractor under this contract shall not exceed $1,388,205.00 for
the fiscal year. This amount consists of $1,388,205.00 in Federal funds (CFDA #93.645), $ 0. in State Funds, $0. in
County funds

X a. There are no matching requirements from the Contractor.

[] b. The Contractor's matching requirement is $ , which shall consist of:
[ ] In-kind [ ] Cash
[ ] cash and In-kind [ ] cash and/or In-kind

The contributions from the Contractor shall be sourced from non-federal funds.
6. Reversion of Funds:

Any unexpended grant funds shall revert to the County Department of Social Services/Human Services upon
termination of this contract.
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7. Reporting Requirements:
Contractor shall comply with audit requirements as described in N.C.G.S. § 143C-6-22 & 23 and OMB Circular- CFR Title
2 Grants and Agreements, Part 200, and shall disclose all information required by 42 USC 455.104, or 42 USC 455.105,
or 42 USC 455.106.

8. Payment Provisions:

Payment shall be made in accordance with the Contract Documents as described in the Scope of Work,
Attachment B.

9. Contract Administrators: All notices permitted or required to be given by one Party to the other and all questions about
the contract from one Party to the other shall be addressed and delivered to the other Party’s Contract Administrator.
The name, post office address, street address, telephone number, fax number, and email address of the Parties’
respective initial Contract Administrators are set out below. Either Party may change the name, post office address, street
address, telephone number, fax number, or email address of its Contract Administrator by giving timely written notice to
the other Party.

For the County:

IF DELIVERED BY US POSTAL SERVICE IF DELIVERED BY ANY OTHER MEANS

Name & Title Sarah W. Bradshaw, Director Name & Title  Sarah W. Bradshaw, Director
County Sampson County Sampson

Mailing Address 360 County Complex Rd, Suite 100 | Street Address 360 County Complex Rd, Suite 100
City, State, Zip  Clinton, NC 28328 City, State, Zip Clinton, NC 28328

Telephone 910-592-7131

Fax 910-592-4297

Email sarah.bradshaw@sampsondss.net

For the Contractor:

IF DELIVERED BY US POSTAL SERVICE IF DELIVERED BY ANY OTHER MEANS
Name & Title Rosemarie Oates Name & Title Rosemarie Oates

Company Name Sampson Area Transportation Company Name Sampson Area Transportation
Street Address 311 County Complex Road Street Address 311 County Complex Road
City State Zip  Clinton, NC 28328 City State Zip  Clinton, NC 28328
Telephone 910-299-0127

Fax 910-590-2142

Email roates@sampsonnc.com

10. Supplementation of Expenditure of Public Funds:
The Contractor assures that funds received pursuant to this contract shall be used only to supplement, not to
supplant, the total amount of federal, state and local public funds that the Contractor otherwise expends for contract
services and related programs. Funds received under this contract shall be used to provide additional public funding
for such services; the funds shall not be used to reduce the Contractor’s total expenditure of other public funds for
such services.

11. Disbursements:
As a condition of this contract, the Contractor acknowledges and agrees to make disbursements in accordance with
the following requirements:
(a) Implement adequate internal controls over disbursements;
(b) Pre-audit all vouchers presented for payment to determine:
e Validity and accuracy of payment
e Payment due date
e Adequacy of documentation supporting payment
e Legality of disbursement
(c) Assure adequate control of signature stamps/plates;
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(d) Assure adequate control of negotiable instruments; and
(e) Implement procedures to insure that account balance is solvent and reconcile the account monthly.

12. Outsourcing to Other Countries:
The Contractor certifies that it has identified to the County all jobs related to the contract that have been outsourced
to other countries, if any. The Contractor further agrees that it will not outsource any such jobs during the term of
this contract without providing notice to the County.

13. Federal Certifications:
Individuals and Organizations receiving federal funds must ensure compliance with certain certifications required by
federal laws and regulations. The contractor is hereby complying with Certifications regarding Nondiscrimination,
Drug-Free Workplace Requirements, Environmental Tobacco Smoke, Debarment, Suspension, Ineligibility and
Voluntary Exclusion Lower Tier Covered Transactions, and Lobbying. These assurances and certifications are to
be signed by the contractor’s authorized representative.

14. Specific Language Not Previously Addressed:
This contract is conditioned upon DSS verifying that the Contractor meets all Contract requirements. No units
will be referred to the Contractor until DSS has verified all Contract requirements are met. After the initial
verification, if it becomes apparent the requirements are no longer being met, the Contract will be suspended
until such time that the requirements are met.

15. Signature Warranty: The undersigned represent and warrant that they are authorized to bind their principals to the
terms of this agreement.

The Contractor and the County have executed this contract in triplicate originals, with one original being retained by Contractor
one being retained by County and one being retained by the County Finance Officer.

Signature Date

Rosemarie Oates Transportation Director
Printed Name Title

COUNTY

Signature  (must be legally authorized to sign contracts for DSS) Date

Sarah W. Bradshaw DSS Director

Printed Name Title

Signature  (must be legally authorized to sign contracts for County) Date

Edwin W. Causey County Manager
Printed Name Title

This instrument has been pre-audited in the manner required by the Local Government Budget
and Fiscal Control Act.

Signature of County Finance Director Date
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Attachment A
General Terms and Conditions

Relationships of the Parties

Independent Contractor: The Contractor is and shall be
deemed to be an independent contractor in the
performance of this contract and as such shall be wholly
responsible for the work to be performed and for the
supervision of its employees. The Contractor represents
that it has, or shall secure at its own expense, all
personnel required in performing the services under this
agreement. Such employees shall not be employees of, or
have any individual contractual relationship with the
County.

Subcontracting: The Contractor shall not subcontract
any of the work contemplated under this contract without
prior written approval from the County. Any approved
subcontract shall be subject to all conditions of this
contract. Only the subcontractors specified in the contract
documents are to be considered approved upon award of
the contract. The County shall not be obligated to pay for
any work performed by any unapproved subcontractor.
The Contractor shall be responsible for the performance
of all of its subcontractors.

Assignment:  No assignment of the Contractor's
obligations or the Contractor's right to receive payment
hereunder shall be permitted. However, upon written
request approved by the issuing purchasing authority, the
County may:

(a) Forward the Contractor's payment check(s)
directly to any person or entity designated by the
Contractor, or

(b) Include any person or entity designated by
Contractor as a joint payee on the Contractor's
payment check(s).

In no event shall such approval and action obligate the
County to anyone other than the Contractor and the
Contractor shall remain responsible for fulfillment of all
contract obligations.

Beneficiaries: Except as herein specifically provided
otherwise, this contract shall inure to the benefit of and be
binding upon the parties hereto and their respective
successors. It is expressly understood and agreed that the
enforcement of the terms and conditions of this contract,
and all rights of action relating to such enforcement, shall
be strictly reserved to the County and the named
Contractor. Nothing contained in this document shall give
or allow any claim or right of action whatsoever by any
other third person. It is the express intention of the County
and Contractor that any such person or entity, other than
the County or the Contractor, receiving services or
benefits under this contract shall be deemed an incidental
beneficiary only.
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Indemnity and Insurance

Indemnification: The Contractor agrees to indemnify
and hold harmless the County and any of their officers,
agents and employees, from any claims of third parties
arising out or any act or omission of the Contractor in
connection with the performance of this contract.

Insurance: During the term of the contract, the
Contractor at its sole cost and expense shall provide
commercial insurance of such type and with such terms
and limits as may be reasonably associated with the
contract. As a minimum, the Contractor shall provide and
maintain the following coverage and limits:

(@) Worker’'s Compensation - The contractor shall
provide and maintain Worker's Compensation
Insurance as required by the laws of North
Carolina, as well as employer’s liability coverage
with minimum limits of $500,000.00, covering all
of Contractor's employees who are engaged in
any work under the contract. If any work is
sublet, the Contractor shall require the
subcontractor to provide the same coverage for
any of his employees engaged in any work under
the contract.

Commercial General Liability - General Liability

Coverage on a Comprehensive Broad Form on

an occurrence basis in the minimum amount of

$1,000,000.00 Combined Single Limit. (Defense
cost shall be in excess of the limit of liability.)

(c) Automobile Liability Insurance: The Contractor
shall provide automobile liability insurance with a
combined single limit of $500,000.00 for bodily
injury and property damage; a limit of
$500,000.00 for uninsured/under insured motorist
coverage; and a limit of $2,000.00 for medical
payment coverage. The Contractor shall provide
this insurance for all automobiles that are:

(a) owned by the Contractor and used in the
performance of this contract;
(b) hired by the Contractor and used in the
performance of this contract; and
(c) Owned by Contractor's employees and
used in performance of this contract (“non-
owned vehicle insurance”). Non-owned
vehicle insurance protects employers
when employees use their personal
vehicles for work purposes. Non-owned
vehicle insurance supplements, but does
not replace, the car-owner’'s liability
insurance.

(b)

The Contractor is not required to provide
and maintain automobile liability insurance



on any vehicle — owned, hired, or non-
owned -- unless the vehicle is used in the
performance of this contract.

(d) The insurance coverage minimums specified in
subparagraph (a) are exclusive of defense costs.

(e) The Contractor understands and agrees that the
insurance  coverage minimums  specified in
subparagraph (a) are not limits, or caps, on the
Contractor’s liability or obligations under this contract.

(f) The Contractor may obtain a waiver of any one or more
of the requirements in subparagraph (a) by
demonstrating that it has insurance that provides
protection that is equal to or greater than the
coverage and limits specified in subparagraph (a).
The County shall be the sole judge of whether such a
waiver should be granted.

(g) The Contractor may obtain a waiver of any one or more
of the requirements in paragraph (a) by demonstrating
that it is self-insured and that its self-insurance
provides protection that is equal to or greater than the
coverage and limits specified in subparagraph (a).
The County shall be the sole judge of whether such a
waiver should be granted.

(h) Providing and maintaining the types and amounts of
insurance or self-insurance specified in this paragraph
is a material obligation of the Contractor and is of the
essence of this contract.

(i) The Contractor shall only obtain insurance from
companies that are authorized to provide such
coverage and that are authorized by the
Commissioner of Insurance to do business in the
State of North Carolina. All such insurance shall meet
all laws of the State of North Carolina.

()) The Contractor shall comply at all times with all lawful
terms and conditions of its insurance policies and all
lawful requirements of its insurer.

(k) The Contractor shall require its subcontractors to
comply with the requirements of this paragraph.

() The Contractor shall demonstrate its compliance with
the requirements of this paragraph by submitting
certificates of insurance to the County before the
Contractor begins work under this contract.

Transportation of Clients by Contractor:

The contractor will maintain Insurance requirements if
required as noted under Article 7 Rule R2-36 of the North
Carolina Utilities Commission.

Default and Termination

Termination Without Cause: The County or the
Contractor may terminate this contract without cause by
giving 30 days written notice to the other party.

Termination for Cause: If, through any cause, the
Contractor shall fail to fulfill its obligations under this
contract in a timely and proper manner, the County shall
have the right to terminate this contract by giving written
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notice to the Contractor and specifying the effective date
thereof. Inthat event, all finished or unfinished deliverable
items prepared by the Contractor under this contract shall,
at the option of the County, become its property and the
Contractor shall be entitled to receive just and equitable
compensation for any satisfactory work completed on
such materials, minus any payment or compensation
previously made. Notwithstanding the foregoing provision,
the Contractor shall not be relieved of liability to the
County for damages sustained by the County by virtue of
the Contractor’s breach of this agreement, and the County
may withhold any payment due the Contractor for the
purpose of setoff until such time as the exact amount of
damages due the County from such breach can be
determined. In case of default by the Contractor, without
limiting any other remedies for breach available to it, the
County may procure the contract services from other
sources and hold the Contractor responsible for any
excess cost occasioned thereby. The filing of a petition
for bankruptcy by the Contractor shall be an act of default
under this contract.

Waiver of Default: Waiver by the County of any default or
breach in compliance with the terms of this contract by the
Provider shall not be deemed a waiver of any subsequent
default or breach and shall not be construed to be
modification of the terms of this contract unless stated to
be such in writing, signed by an authorized representative
of the County and the Contractor and attached to the
contract.

Availability of Funds: The parties to this contract agree
and understand that the payment of the sums specified in
this contract is dependent and contingent upon and
subject to the appropriation, allocation, and availability of
funds for this purpose to the County.

Force Majeure: Neither party shall be deemed to be in
default of its obligations hereunder if and so long as it is
prevented from performing such obligations by any act of
war, hostile foreign action, nuclear explosion, riot, strikes,
civil insurrection, earthquake, hurricane, tornado, or other
catastrophic natural event or act of God.

Survival of Promises: All promises, requirements,
terms, conditions, provisions, representations,
guarantees, and warranties contained herein shall survive
the contract expiration or termination date unless
specifically provided otherwise herein, or unless
superseded by applicable Federal or State statutes of
limitation.

Intellectual Property Rights Copyrights and
Ownership of Deliverables: All deliverable items
produced pursuant to this contract are the exclusive
property of the County. The Contractor shall not assert a
claim of copyright or other property interest in such
deliverables.



Federal Intellectual Property Bankruptcy Protection
Act: The Parties agree that the County shall be entitled to
all rights and benefits of the Federal Intellectual Property
Bankruptcy Protection Act, Public Law 100-506, codified
at 11 U.S.C. 365 (n) and any amendments thereto.

Compliance with Applicable Laws

Compliance with Laws: The Contractor shall comply
with all laws, ordinances, codes, rules, regulations, and
licensing requirements that are applicable to the conduct
of its business, including those of federal, state, and local
agencies having jurisdiction and/or authority.

Title VI, Civil Rights Compliance: In accordance with
Federal law and U.S. Department of Agriculture (USDA)
and U.S. Department of Health and Human Services
(HHS) policy, this institution is prohibited from
discriminating on the basis of race, color, national origin,
sex, age or disability. Under the Food Stamp Act and
USDA policy, discrimination is prohibited also on the basis
of religion or political beliefs.

Equal Employment Opportunity: The Contractor shall
comply with all federal and State laws relating to equal
employment opportunity.

Health Insurance Portability and Accountability Act
(HIPAA): The Contractor agrees that, if the County
determines that some or all of the activities within the
scope of this contract are subject to the Health
Insurance Portability and Accountability Act of 1996,
P.L. 104-91, as amended (“HIPAA”), or its implementing
regulations, it will comply with the HIPAA requirements
and will execute such agreements and practices as the
County may require to ensure compliance.

(a) Data Security: The Contractor shall adopt and
apply data security standards and procedures
that comply with all applicable federal, state,
and local laws, regulations, and rules.

(b) Duty to Report: The Contractor shall report a

suspected or confirmed security breach to the

local Department of Social Services/Human

Services Contract Administrator within twenty-

four (24) hours after the breach is first

discovered, provided that the Contractor shall
report a breach involving Social Security

Administration data or Internal Revenue Service

data within one (1) hour after the breach is first

discovered.

(c) Cost Borne by Contractor: If any applicable

federal, state, or local law, regulation, or rule

requires the Contractor to give written notice of

a security breach to affected persons, the

Contractor shall bear the cost of the notice.
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Trafficking Victims Protection Act of 2000 :

The Contractor will comply with the requirements of
Section 106(g) of the Trafficking Victims Protection Act
of 2000, as amended (22 U.S.C. 7104)

Executive Order # 24: It is unlawful for any vendor,
contractor, subcontractor or supplier of the state to make
gifts or to give favors to any state employee. For
additional information regarding the specific requirements
and exemptions, contractors are encouraged to review
Executive Order 24 and G.S. Sec. 133-32.

Confidentiality

Confidentiality: Any information, data, instruments,
documents, studies or reports given to or prepared or
assembled by the Contractor under this agreement shall
be kept as confidential and not divulged or made available
to any individual or organization without the prior written
approval of the County. The Contractor acknowledges that
in receiving, storing, processing or otherwise dealing with
any confidential information it will safeguard and not
further disclose the information except as otherwise
provided in this contract.

Oversight

Access to Persons and Records: The State Auditor
shall have access to persons and records as a result of all
contracts or grants entered into by State agencies or
political subdivisions in accordance with General Statute
147-64.7. Additionally, as the State funding authority, the
Department of Health and Human Services shall have
access to persons and records as a result of all contracts
or grants entered into by State agencies or political
subdivisions.

Record Retention: Records shall not be destroyed,
purged or disposed of without the express written consent
of the Division. State basic records retention policy
requires all grant records to be retained for a minimum of
five years or until all audit exceptions have been resolved,
whichever is longer. If the contract is subject to federal
policy and regulations, record retention may be longer
than five years since records must be retained for a period
of three years following submission of the final Federal
Financial Status Report, if applicable, or three years
following the submission of a revised final Federal
Financial Status Report. Also, if any litigation, claim,
negotiation, audit, disallowance action, or other action
involving this Contract has been started before expiration
of the five-year retention period described above, the
records must be retained until completion of the action
and resolution of all issues which arise from it, or until the
end of the regular five-year period described above,
whichever is later. The record retention period for
Temporary Assistance for Needy Families (TANF) and



MEDICAID and Medical Assistance grants and programs
must be retained for a minimum of ten years.

Warranties and Certifications

Date and Time Warranty: The Contractor warrants that
the product(s) and service(s) furnished pursuant to this
contract (“product” includes, without limitation, any piece
of equipment, hardware, firmware, middleware, custom or
commercial software, or internal components,
subroutines, and interfaces therein) that perform any date
and/or time data recognition function, calculation, or
sequencing will support a four digit year format and will
provide accurate date/time data and leap Vyear
calculations. This warranty shall survive the termination
or expiration of this contract.

Certification Regarding Collection of Taxes: G.S. 143-
59.1 bars the Secretary of Administration from entering
into contracts with vendors that meet one of the conditions
of G.S. 105-164.8(b) and yet refuse to collect use taxes
on sales of tangible personal property to purchasers in
North Carolina. The conditions include: (a) maintenance
of a retail establishment or office; (b) presence of
representatives in the State that solicit sales or transact
business on behalf of the vendor; and (c) systematic
exploitation of the market by media-assisted, media-
facilitated, or media-solicited means. The Contractor
certifies that it and all of its affiliates (if any) collect all
required taxes.

E-Verify

Pursuant to G.S. 143-48.5 and G.S. 147-33.95(g), the
undersigned hereby certifies that the Contractor named
below, and the Contractor’s subcontractors, complies with
the requirements of Article 2 of Chapter 64 of the NC
General Statutes, including the requirement for each
employer with more than 25 employees in North Carolina
to verify the work authorization of its employees through
the federal E-Verify system." E-Verify System Link:

WWW.USCIS.goV

Miscellaneous

Choice of Law: The validity of this contract and any of its
terms or provisions, as well as the rights and duties of the
parties to this contract, are governed by the laws of North
Carolina. The Contractor, by signing this contract, agrees
and submits, solely for matters concerning this Contract,
to the exclusive jurisdiction of the courts of North Carolina
and agrees, solely for such purpose, that the exclusive
venue for any legal proceedings shall be the county is
which the contract originated. The place of this contract
and all transactions and agreements relating to it, and
their situs and forum, shall be the county where the
contract originated, where all matters, whether sounding
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in contract or tort, relating to the validity, construction,
interpretation, and enforcement shall be determined.

Amendment: This contract may not be amended orally or
by performance. Any amendment must be made in
written form and executed by duly authorized
representatives of the County and the Contractor.

Severability: In the event that a court of competent
jurisdiction holds that a provision or requirement of this
contract violates any applicable law, each such provision
or requirement shall continue to be enforced to the extent
it is not in violation of law or is not otherwise
unenforceable and all other provisions and requirements
of this contract shall remain in full force and effect.

Headings: The Section and Paragraph headings in these
General Terms and Conditions are not material parts of
the agreement and should not be used to construe the
meaning thereof.

Time of the Essence: Time is of the essence in the
performance of this contract.

Key Personnel: The Contractor shall not replace any of
the key personnel assigned to the performance of this
contract without the prior written approval of the County.
The term “key personnel” includes any and all persons
identified as such in the contract documents and any other
persons subsequently identified as key personnel by the
written agreement of the parties.

Care of Property: The Contractor agrees that it shall be
responsible for the proper custody and care of any
property furnished to it for use in connection with the
performance of this contract and will reimburse the County
for loss of, or damage to, such property. At the termination
of this contract, the Contractor shall contact the County for
instructions as to the disposition of such property and
shall comply with these instructions.

Travel Expenses: Reimbursement to the Contractor for
travel mileage, meals, lodging and other travel expenses
incurred in the performance of this contract shall not
exceed the rates established in County policy.

Sales/Use Tax Refunds: If eligible, the Contractor and
all subcontractors shall: (a) ask the North Carolina
Department of Revenue for a refund of all sales and use
taxes paid by them in the performance of this contract,
pursuant to G.S. 105-164.14; and (b) exclude all
refundable sales and use taxes from all reportable
expenditures before the expenses are entered in their
reimbursement reports.

Advertising: The Contractor shall not use the award of
this contract as a part of any news release or commercial
advertising.


http://www.uscis.gov/

ATTACHMENT B
SCOPE OF WORK

Contract #1 Federal Tax Id. 56-6000338

A. CONTRACTOR INFORMATION

1.
2.

Contractor Agency Name: Sampson Area Transportation

If different from Contract Administrator Information in General Contract:
Address SAME

Name of Program (s): Medicaid Transportation
Status: X Public [] Private, Not for Profit  [_] Private, For Profit

Contractor's Financial Reporting Year July 1 through June 30

. B. Explanation of Services to be provided and to whom:

To provide appropriate Non-Emergency Medical Transportation to fully eligible clients certified for
Medicaid (per DHHS policy section 15200 at https://economicbenefits.nc.gov/EN_A/EN_A/server/general/
projects/integrated%20Eligibiliby%20Manual/Integrated_Eligbibility Manual.ntm#IEM_Home.htm- and

SIS Code 250):

A copy of the Certificate of Insurance must be submitted to DSS on an annual basis. SAT must meet statutory requirements
for their classification and operator responsibilities. Currently, $1.5 million liability insurance coverage is required on
vehicles with a seating capacity of 15 passengers or less and bodily injury insurance per individual pursuant to NC Utilities
Commission Chapter 2, Article 7, Rule 02-36.
If a commercial vehicle (16 passengers or more) is used to provide client transportation services, SAT must provide a copy of the
Private Contractor’s Certificate of Insurance documenting that the County’s Director or designee is an “additional insurer.”
Current liability insurance coverage is $5 million for commercial vehicles.
SAT shall report any changes in insurance provider, business ownership or management, or exclusion from participation in
Medicare or NC Medicaid to DSS within twenty-four (24) hours of the change.
All insurance claims or inquiries will be handled directly through SAT.
SAT will ensure that the driver(s) operating the vehicle for these services are at least 18 years of age and hold a valid operator's
license issued by the North Carolina Division of Motor Vehicles appropriate for the vehicle(s) which will be used to transport
DSS clients in accordance with the General Statutes of North Carolina.
Each vehicle used to transport DSS clients must have a valid State registration and State inspection. SAT will notify DSS within
fifteen (15) days if a vehicle has been added or removed from the fleet.
SAT will participate in an ongoing random alcohol and drug testing program which meets the requirements of the Federal Transit
Authority. SAT is contractually obligated to pay for the alcohol and drug testing program.
SAT shall perform criminal background checks on all drivers prior to employment and every three years thereafter to ensure the
driver has not been convicted of or pled guilty to felony drug charges, assault, abuse and/or neglect, murder, exploitation,
terrorism or sex offenses.
SAT will have a driver screening policy and review the driving record of all drivers who transport recipients every 12
months. Drivers must have no more than two chargeable accidents or moving violations in the past three years and must not
have a driver’s license suspension or revocation within the past five years.
SAT will maintain records documenting compliance with all vehicle and employee requirements specified above.
SAT shall agree that no more than one quarter of one percent of all trips will be missed by SAT during the course of the contract
year.
SAT shall meet on-time performance standards such that no more than five percent of trips should be late for recipient drop
off to their appointment per month.
SAT will notify DSS of any owners, managers, management entities and subcontractors that have been convicted of a
criminal offense related to that person’s involvement in any program under Medicare, Medicaid or CHIP since the inception
of those programs.
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SAT will notify DSS within 35 days of the date of a request full and complete information concerning the ownership of any
subcontractors with whom a transaction totaling more than $25,000.00 during the 12 month period ending on the date of the
request and of any significant business transactions between the SAT and any wholly owned supplier/subcontractor during
the 5 year period ending on the date of the request.

All books and records maintained by SAT pertaining to this agreement will be open and made available for on-site monitoring by
DSS and all other levels of State and Federal personnel during normal business hours and upon reasonable notice for the purpose
of inspections and audits.

SAT shall report information to DSS for each recipient who fails to be available for a scheduled transportation pick up (no-shows)
on a daily basis, and information about cancellations on a monthly basis. DSS does not pay for no-shows or driver wait time.
SAT shall record and provide to DSS a record of all recipient complaints which deal with matters under the SAT’s control. The
record shall contain the recipient’s name, recipient’s Medicaid identification number, date the complaint was made, the nature of
the complaint and what steps were taken to resolve the complaint.

SAT will have a written policy and procedure regarding how drivers handle and report incidents, including client emergencies,
vehicle breakdowns, accidents and other service delays.

SAT will use the provided transportation billing codes on invoices to DSS that are submitted for payment of services provided.
DSS will export detailed CTS referrals to SAT by 4:00 pm every workday the agency is open and three days in advance.
Referrals will be exported to SAT via CTS within three days for all in county trips and five days for all out of county trips. DSS
and SAT agree to adhere to the current out-of-county schedule, but is not limited to only transport on these dates (clients will be
transported to out-of-county appointments if it is the only day of the week the doctor is in their office or an urgent request by the
medical provider).

0 The CTS referral will include the name of the client, client’s Medicaid ID number, date of trip request, appointment time,
medical provider destination, and any special needs; i.e., client requires an attendant, ambulatory needs, or time
limitations. DSS may make additional request by telephone and follow up with an exported and faxed referral for same
day travel that are considered urgent request by the client’s medical provider.

SAT will ensure that only services and stops for the Medicaid Transportation recipient will be provided as specified on the
transportation referral.

SAT must ensure all local oncology and dialysis patients are picked up no later than one hour (60 minutes) after notifying SAT
they are ready for pick up.

DSS will arrange for an attendant to assist a client when deemed medically necessary by a physician. At other times, SAT is
required to provide minimal assistance to clients, when needed.

SAT must use proper judgment in meeting the needs of DSS clients. Although frequent stops are not acceptable, the client’s
request to stop at a restroom or to attend to other urgent health matters would be acceptable.

All SAT employees that will be transporting DSS clients to medical providers will have approved official forms of identification
(County badge and reflective vest). SAT must maintain an adequate fleet of vehicles and drivers to accommodate the needs of
DSS clients. As the demand for utilization increases, the fleet and drivers must increase proportionately. The fleet of vehicles
must be properly equipped to meet the special needs of all DSS clients. The fleet should be equipped to transport wheelchairs,
motorized scooters and any other device or equipment utilized by DSS clients.

SAT will provide initial and ongoing training to all of their staff on acceptable customer service and ethical behavior.

SAT will maintain all vehicles used at all times to provide this service in a safe and operable condition. Safe and operable
condition means the vehicle must be able to pass a North Carolina safety inspection at all time and have working heat and air
conditioning. All vehicles must be furnished with telephones or radios for emergency situations. Vehicles transporting clients
covered by this contract must have decals that identify the contractor. When transporting DSS clients, all federal and state
requirements must be followed concerning child restraints. Further, SAT shall comply with all applicable laws, ordinances, codes,
rules, and regulations in performing the service called for in this agreement. This includes respecting the confidentiality rights of
DSS clients. SAT must also comply with Title VI of the Civil Rights Act of 1964 as provided in 45 C.F.R. Section 80.3(b), that
reads “A recipient under any program to which this part applies may not, directly or through contractual or other arrangements, on
grounds of race, or color, or national origin: Deny an individual any service, financial aid, or other benefit provided under this
program, or provide any service, financial aid, or other benefit to an individual which is different, or is provided in a different
manner, from that provided to others in the program. In complying with Title VI of the Civil Rights Act of 1964, SAT must
ensure that effective bilingual/interpreter services and or telephone language lines are provided to serve the needs of DSS limited
English-speaking clients.

SAT will meet quarterly with DSS to discuss and resolve any issues between either party.
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C. Rate per unit of Service (reimbursable mile driven):
Negotiated County Rate - $2.68 per reimbursable mile for all trips that fall within SAT’s out-of-county schedule.
$3.18 per reimbursable mile for all trips that fall on Sunday, holidays and outside SAT’s
Regular out-of-county schedule.

D. Number of units to be provided:
Estimated: 457,650 reimbursable miles @ $2.68, not to exceed $1,226,502.00 for this contract period.
50,850 reimbursable miles @ $3.18, not to exceed $161,703.00 for this contract period.

E. Details of Billing process and Time Frames:

SAT will submit to DSS on or before the 10" day of the month after the month of service an invoice based
on the rates in Section C above for the cost of the Transportation Services rendered during the month. SAT
will utilize all mutually agreed upon invoice documents which must include appropriate billing codes per all
relevant policy. Payment will be made through NC Tracks.

F. Area to be served/Delivery site(s):
Sampson County, Chapel Hill, Dunn, Durham, Fayetteville, Goldsboro, Raleigh, Wilmington and other service areas in North
Carolina.

Sarah W. Bradshaw Rosemarie Oates

Date Date

138



ATTACHMENT C

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS
AND CERTIFICATION REGARDING NONDISCRIMINATION

Sampson County Department of Social Services

I. By execution of this Agreement the Contractor certifies that it will provide a drug-free workplace by:

A

Publishing a statement notifying employees that the unlawful manufacture, distribution, dispensing,
possession or use of a controlled substance is prohibited in the Contractor’s workplace and specifying
the actions that will be taken against employees for violation of such prohibition;
Establishing a drug-free awareness program to inform employees about:
(1) The dangers of drug abuse in the workplace;
(2) The Contractor’s policy of maintaining a drug-free workplace;
(3) Any available drug counseling, rehabilitation, and employee assistance programs; and
(4) The penalties that may be imposed upon employees for drug abuse violations
occurring in the workplace;

C. Making it a requirement that each employee be engaged in the performance of the agreement be given a

copy of the statement required by paragraph (A);
Notifying the employee in the statement required by paragraph (A) that, as a condition of employment
under the agreement, the employee will:
(1) Abide by the terms of the statement; and
(2) Notify the employer of any criminal drug statute conviction for a violation occurring
in the workplace no later than five days after such conviction;
Notifying the County within ten days after receiving notice under subparagraph (D)(2) from an
employee or otherwise receiving actual notice of such conviction;
Taking one of the following actions, within 30 days of receiving notice under subparagraph (D)(2), with
respect to any employee who is so convicted:
(1) Taking appropriate personnel action against such an employee, up to and including
termination; or
(2) Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency; and

Making a good faith effort to continue to maintain a drug-free workplace through implementation of paragraphs
(A), (B), (C), (D), (E), and (F).

Il. The site(s) for the performance of work done in connection with the specific agreement are listed below:

Sampson County, Chapel Hill, Dunn, Durham, Fayetteville, Goldsboro, Raleigh, Wilmington and other service areas in North
Carolina as deemed necessary.

Contractor will inform the County of any additional sites for performance of work under this agreement.

False certification or violation of the certification shall be grounds for suspension of payment, suspension or

termination of grants, or government-wide Federal suspension or debarment
45 C.F.R. Section 82.510. Section 4 CFR Part 85, Section 85.615 and 86.620.
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Certification Regarding Nondiscrimination

The Vendor certifies that it will comply with all Federal statutes relating to nondiscrimination. These include but
are not limited to: (a) Title VI of the Civil Rights Act of 1964 (P.L. 88-352) which prohibits discrimination on the
basis of race, color or national origin; (b) Title IX of the Education Amendments of 1972, as amended (20 U.S.C.
881681-1683, and 1685-1686), which prohibits discrimination on the basis of sex; (c) Section 504 of the
Rehabilitation Act of 1973, as amended (29 U.S.C. §794), which prohibits discrimination on the basis of handicaps;
(d) the Age Discrimination Act of 1975, as amended (42 U.S.C. §86101-6107), which prohibits discrimination on
the basis of age; (e) the Drug Abuse Office and Treatment Act of 1972 (P.L. 92-255), as amended, relating to
nondiscrimination on the basis of drug abuse; (f) the Comprehensive Alcohol Abuse and Alcoholism Prevention,
Treatment and Rehabilitation Act of 1970 (P.L. 91-616), as amended, relating to nondiscrimination on the basis of
alcohol abuse or alcoholism; (g) Title V111 of the Civil Rights Act of 1968 (42 U.S.C. 883601 et seq.), as amended,
relating to nondiscrimination in the sale, rental or financing of housing; (h) the Food Stamp Act and USDA policy,
which prohibit discrimination on the basis of religion and political beliefs; and (i) the requirements of any other
nondiscrimination statutes which may apply to this Agreement.

Transportation Director
Signature — Rosemarie Oates Title

Sampson Area Transportation
Agency/Organization Date

(Certification signature should be same as Contract signature.)
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ATTACHMENT D

Conflict of Interest Policy

The Board of Directors/Trustees or other governing persons, officers, employees or agents are to avoid any conflict of interest,
even the appearance of a conflict of interest. The Organization‘s Board of Directors/Trustees or other governing body, officers,
staff and agents are obligated to always act in the best interest of the organization. This obligation requires that any Board
member or other governing person, officer, employee or agent, in the performance of Organization duties, seek only the
furtherance of the Organization mission. At all times, Board members or other governing persons, officers, employees or
agents, are prohibited from using their job title, the Organization's nhame or property, for private profit or benefit.

A. The Board members or other governing persons, officers, employees, or agents of the Organization should neither solicit
nor accept gratuities, favors, or anything of monetary value from current or potential contractors/vendors, persons receiving
benefits from the Organization or persons who may benefit from the actions of any Board member or other governing person,
officer, employee or agent. This is not intended to preclude bona-fide Organization fund raising-activities.

B. A Board or other governing body member may, with the approval of Board or other governing body, receive honoraria for
lectures and other such activities while not acting in any official capacity for the Organization. Officers may, with the approval
of the Board or other governing body, receive honoraria for lectures and other such activities while on personal days,
compensatory time, annual leave, or leave without pay. Employees may, with the prior written approval of their supervisor,
receive honoraria for lectures and other such activities while on personal days, compensatory time, annual leave, or leave
without pay. If a Board or other governing body member, officer, employee or agent is acting in any official capacity, honoraria
received in connection with activities relating to the Organization are to be paid to the Organization.

C. No Board member or other governing person, officer, employee, or agent of the Organization shall participate in the
selection, award, or administration of a purchase or contract with a vendor where, to his knowledge, any of the following has a
financial interest in that purchase or contract:

1. The Board member or other governing person, officer, employee, or agent;

2. Any member of their family by whole or half blood, step or personal relationship or relative-in-law;

3. An organization in which any of the above is an officer, director, or employee;

4. A person or organization with whom any of the above individuals is negotiating or has any arrangement concerning

prospective employment or contracts.

D. Duty to Disclosure -- Any conflict of interest, potential conflict of interest, or the appearance of a conflict of interest is to be
reported to the Board or other governing body or one’s supervisor immediately.

E. Board Action -- When a conflict of interest is relevant to a matter requiring action by the Board of Directors/Trustees or
other governing body, the Board member or other governing person, officer, employee, or agent (person(s)) must disclose
the existence of the conflict of interest and be given the opportunity to disclose all material facts to the Board and
members of committees with governing board delegated powers considering the possible conflict of interest. After
disclosure of all material facts, and after any discussion with the person, he/she shall leave the governing board or
committee meeting while the determination of a conflict of interest is discussed and voted upon. The remaining board or
committee members shall decide if a conflict of interest exists. In addition, the person(s) shall not participate in the final
deliberation or decision regarding the matter under consideration and shall leave the meeting during the discussion of and
vote of the Board of Directors/Trustees or other governing body.

F. Violations of the Conflicts of Interest Policy -- If the Board of Directors/Trustees or other governing body has
reasonable cause to believe a member, officer, employee or agent has failed to disclose actual or possible conflicts of
interest, it shall inform the person of the basis for such belief and afford the person an opportunity to explain the
alleged failure to disclose. If, after hearing the person's response and after making further investigation as warranted
by the circumstances, the Board of Directors/Trustees or other governing body determines the member, officer,
employee or agent has failed to disclose an actual or possible conflict of interest, it shall take appropriate disciplinary
and corrective action.
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G. Record of Conflict -- The minutes of the governing board and all committees with board delegated powers shall contain:
1. The names of the persons who disclosed or otherwise were found to have an actual or possible conflict of interest, the
nature of the conflict of interest, any action taken to determine whether a conflict of interest was present, and the
governing board's or committee's decision as to whether a conflict of interest in fact existed.
2. The names of the persons who were present for discussions and votes relating to the transaction or arrangement that
presents a possible conflict of interest, the content of the discussion, including any alternatives to the transaction or
arrangement, and a record of any votes taken in connection with the proceedings.

Approved by:

Sampson Area Transportation
Name of Organization

Rosemarie Oates

Date

NOTARIZED CONFLICT OF INTEREST POLICY

State of North Carolina

County of Sampson

l, , Notary Public for said County and State, certify that Rosemarie Oates
personally appeared before me this day and acknowledged that he/she is Director of Sampson Area Transportation
and by that authority duly given and as the act of the Organization, affirmed that the foregoing Conflict of Interest
Policy was adopted by the Board of Directors/Trustees or other governing body in a meeting held on the 1st day of
July, 2019.

Sworn to and subscribed before me this day of ,

(Official Seal) Notary Public Signature

My Commission expires , 20
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ATTACHMENT F

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Sampson County Department of Social Services

Certification for Contracts, Grants, Loans and Cooperative Agreements

Public Law 103-227, Part C-Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994 (Act),
requires that smoking not be permitted in any portion of any indoor facility owned or leased or contracted for by
an entity and used routinely or regularly for the provision of health, day care, education, or library services to
children under the age of 18, if the services are funded by Federal programs either directly or through State or
local governments, by Federal grant, contract, loan, or loan guarantee. The law does not apply to children’s
services provided in private residences, facilities funded solely by Medicare or Medicaid funds, and portions of
facilities used for inpatient drug or alcohol treatment. Failure to comply with the provisions of the law may
result in the imposition of a civil monetary penalty of up to $1,000 per day and/or the imposition of an
administrative compliance order on the responsible entity.

By signing and submitting this application, the Contractor certifies that it will comply with the requirements of
the Act. The Contractor further agrees that it will require the language of this certification be included in any
subawards which contain provisions for children’s services and that all subgrantees shall certify accordingly.

Transportation Director
Signature — Rosemarie Oates Title

Sampson Area Transportation
Agency/Organization Date
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Attachment G

Certification Regarding Lobbying

Sampson County Department of Social Services

Certification for Contracts, Grants, Loans and Cooperative Agreements

The undersigned certifies, to the best of his or her knowledge and belief, that:

(1)

(2)

3)

(4)

No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to any person
for influencing or attempting to influence an officer or employee of any Federal, state or local government agency,
a Member of Congress, a Member of the General Assembly, an officer or employee of Congress, an officer or
employee of the General Assembly, an employee of a Member of Congress, or an employee of a Member of the
General Assembly in connection with the awarding of any Federal or state contract, the making of any Federal or
state grant, the making of any Federal or state loan, the entering into of any cooperative agreement, and the
extension, continuation, renewal, amendment, or modification of any Federal or state contract, grant, loan, or
cooperative agreement.

If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing or
attempting to influence an officer or employee of any Federal, state or local government agency, a Member of
Congress, a Member of the General Assembly, an officer or employee of Congress, an officer or employee of the
General Assembly, an employee of a Member of Congress, or an employee of a Member of the General
Assembly in connection with the awarding of any Federal or state contract, the making of any Federal or state
grant, the making of any Federal or state loan, the entering into of any cooperative agreement, and the extension,
continuation, renewal, amendment, or modification of any Federal or state contract, grant, loan, or cooperative
agreement, the undersigned shall complete and submit Standard

Form LLL, "Disclosure Form to Report Lobbying," in accordance with its instructions.

The undersigned shall require that the language of this certification be included in the award documents for all
subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans, and cooperative
agreements) and that all subrecipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was
made or entered into. Submission of this certification is a prerequisite for making or entering into this transaction
imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required certification shall be
subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

Notwithstanding other provisions of federal OMB Circulars-CFR Title 2, Grants and Agreements, Part 200, costs
associated with the following activities are unallowable:

Paragraph A.

(1)

@)

®)

(4)

®)

Attempts to influence the outcomes of any Federal, State, or local election, referendum, initiative, or similar
procedure, through in kind or cash contributions, endorsements, publicity, or similar activity;

Establishing, administering, contributing to, or paying the expenses of a political party, campaign, political action
committee, or other organization established for the purpose of influencing the outcomes of elections;

Any attempt to influence: (i) The introduction of Federal or State legislation; or (ii) the enactment or modification of
any pending Federal or State legislation through communication with any member or employee of the Congress
or State legislature (including efforts to influence State or local officials to engage in similar lobbying activity), or
with any Government official or employee in connection with a decision to sign or veto enrolled legislation;

Any attempt to influence: (i) The introduction of Federal or State legislation; or (ii) the enactment or modification of
any pending Federal or State legislation by preparing, distributing or using publicity or propaganda, or by urging
members of the general public or any segment thereof to contribute to or participate in any mass demonstration,
march, rally, fundraising drive, lobbying campaign or letter writing or telephone campaign; or

Legislative liaison activities, including attendance at legislative sessions or committee hearings, gathering
information regarding legislation, and analyzing the effect of legislation, when such activities are carried on in
support of or in knowing preparation for an effort to engage in unallowable lobbying.
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The following activities as enumerated in Paragraph B are excepted from the coverage of Paragraph A:
Paragraph B.

(1) Providing a technical and factual presentation of information on a topic directly related to the performance of a
grant, contract or other agreement through hearing testimony, statements or letters to the Congress or a State
legislature, or subdivision, member, or cognizant staff member thereof, in response to a documented request
(including a Congressional Record notice requesting testimony or statements for the record at a regularly
scheduled hearing) made by the recipient member, legislative body or subdivision, or a cognizant staff member
thereof; provided such information is readily obtainable and can be readily put in deliverable form; and further
provided that costs under this section for travel, lodging or meals are unallowable unless incurred to offer
testimony at a regularly scheduled Congressional hearing pursuant to a written request for such presentation
made by the Chairman or Ranking Minority Member of the Committee or Subcommittee conducting such hearing.

(2) Any lobbying made unallowable by subparagraph A (3) to influence State legislation in order to directly reduce the
cost, or to avoid material impairment of the organization's authority to perform the grant, contract, or other
agreement.

(3) Any activity specifically authorized by statute to be undertaken with funds from the grant, contract, or other
agreement.

Paragraph C.

(1) When an organization seeks reimbursement for indirect costs, total lobbying costs shall be separately identified in
the indirect cost rate proposal, and thereafter treated as other unallowable activity costs in accordance with the
procedures of subparagraph B.(3).

(2) Organizations shall submit, as part of the annual indirect cost rate proposal, a certification that the requirements
and standards of this paragraph have been complied with.

(3) Organizations shall maintain adequate records to demonstrate that the determination of costs as being allowable
or unallowable pursuant to this section complies with the requirements of this Circular.

(4) Time logs, calendars, or similar records shall not be required to be created for purposes of complying with this
paragraph during any particular calendar month when: (1) the employee engages in lobbying (as defined in
subparagraphs (a) and (b)) 25 percent or less of the employee's compensated hours of employment during that
calendar month, and (2) within the preceding five-year period, the organization has not materially misstated
allowable or unallowable costs of any nature, including legislative lobbying costs. When conditions (1) and (2) are
met, organizations are not required to establish records to support the allowability of claimed costs in addition to
records already required or maintained. Also, when conditions (1) and (2) are met, the absence of time logs,
calendars, or similar records will not serve as a basis for disallowing costs by contesting estimates of lobbying
time spent by employees during a calendar month.

(5) Agencies shall establish procedures for resolving in advance, in consultation with OMB, any significant questions
or disagreements concerning the interpretation or application of this section. Any such advance resolution shall
be binding in any subsequent settlements, audits or investigations with respect to that grant or contract for
purposes of interpretation of this Circular; provided, however, that this shall not be construed to prevent a
contractor or grantee from contesting the lawfulness of such a determination.

Paragraph D.

Executive lobbying costs. Costs incurred in attempting to improperly influence either directly or indirectly, an employee
or officer of the Executive Branch of the Federal Government to give consideration or to act regarding a sponsored
agreement or a regulatory matter are unallowable. Improper influence means any influence that induces or tends to
induce a Federal employee or officer to give consideration or to act regarding a federally sponsored agreement or
regulatory matter on any basis other than the merits of the matter.

Transportation Director
Signature — Rosemarie Oates Title

Sampson Area Transportation
Agency/Organization Date
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ATTACHMENT H

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY
AND VOLUNTARY EXCLUSION-LOWER TIER COVERED TRANSACTIONS

Sampson County Department of Social Services
Instructions for Certification

1. By signing and submitting this proposal, the prospective lower tier participant is providing the certification
set out below.

2. The certification in this clause is a material representation of the fact upon which reliance was placed when
this transaction was entered into. If it is later determined that the prospective lower tier participant knowingly
rendered an erroneous certification, in addition to other remedies available to the Federal Government, the
department or agency with which this transaction originated may pursue available remedies, including
suspension and/or debarment.

3. The prospective lower tier participant will provide immediate written notice to the person to which the
proposal is submitted if at any time the prospective lower tier participant learns that its certification was
erroneous when submitted or has become erroneous by reason of changed circumstances.

4. The terms "covered transaction,” "debarred," "suspended,"” "ineligible," "lower tier covered transaction,"
"participant,” "person,” "primary covered transaction,” "principal,” "proposal,” and "voluntarily excluded,” as
used in this clause, have the meanings set out in the Definitions and Coverage sections of rules implementing
Executive Order 12549. You may contact the person to which this proposal is submitted for assistance in
obtaining a copy of those regulations.

5. The prospective lower tier participant agrees by submitting this proposal that, should the proposed covered
transaction be entered into, it shall not knowingly enter any lower tier covered transaction with a person who is
debarred, suspended, determined ineligible or voluntarily excluded from participation in this covered
transaction unless authorized by the department or agency with which this transaction originated.

6. The prospective lower tier participant further agrees by submitting this proposal that it will include this
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower
Tier Covered Transaction," without modification, in all lower tier covered transactions and in all solicitations
for lower tier covered transactions.

7. A participant in a covered transaction may rely upon a certification of a prospective participant in a lower
tier covered transaction that it is not debarred, suspended, ineligible, or voluntarily excluded from covered
transaction, unless it knows that the certification is erroneous. A participant may decide the method and
frequency of which it determines the eligibility of its principals. Each participant may, but is not required to,
check the Nonprocurement List.

8. Nothing contained in the foregoing shall be construed to require establishment of a system of records in
order to render in good faith the certification required by this clause. The knowledge and information of a
participant is not required to exceed that which is normally possessed by a prudent person in the ordinary course
of business dealings.
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9. Except for transactions authorized in paragraph 5 of these instructions, if a participant in a covered
transaction knowingly enters into a lower tier covered transaction with a person who is suspended, debarred,
ineligible, or voluntarily excluded from participation in this transaction, in addition to other remedies available
to the Federal Government, the department or agency with which this transaction originated may pursue
available remedies, including suspension, and/or debarment.

Certification Regarding Debarment, Suspension, Ineligibility and VVoluntary Exclusion - Lower Tier Covered
Transactions

(1) The prospective lower tier participant certifies, by submission of this proposal, that neither it nor its
principals is presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded
from participation in this transaction by any Federal department or agency.

(2) Where the prospective lower tier participant is unable to certify to any of the statements in this certification,

such prospective participant shall attach an explanation to this proposal.

Transportation Director
Signature — Rosemarie Oates Title

Sampson Area Transportation
Agency/Organization Date

147



ATTACHMENT I

DEPARTMENT OF HEALTH AND HUMAN SERVICES
BUSINESS ASSOCIATE ADDENDUM

Sampson County Department of Social Services

This Agreement is made effective the 15t day of July, 2019, by and between Sampson County Department of
Social Services (“Covered Entity”) and Sampson Area Transportation (“Business Associate”) (collectively the
“Parties”).

1. BACKGROUND

a.

Covered Entity and Business Associate are parties to a contract entitled Non-Emergency Medical
Transportation (the “Contract”), whereby Business Associate agrees to perform certain services for or
on behalf of Covered Entity.

Covered Entity is an organizational unit of Sampson County as the Sampson County Department of
Social Services (DSS) as a health care component for purposes of the HIPAA Privacy Rule.

The relationship between Covered Entity and Business Associate is such that the Parties believe
Business Associate is or may be a “business associate” within the meaning of the HIPAA Privacy Rule.

The Parties enter into this Business Associate Addendum to the Contract with the intention of
complying with the HIPAA Privacy Rule provision that a covered entity may disclose protected health
information to a business associate, and may allow a business associate to create or receive protected
heath information on its behalf, if the covered entity obtains satisfactory assurances that the business
associate will appropriately safeguard the information.

2. DEFINITIONS

Unless some other meaning is clearly indicated by the context, the following terms shall have the following
meaning in this Agreement:

a.

“HIPAA” means the Administrative Simplification Provisions, Sections 261 through 264, of the federal
Health Insurance Portability and Accountability Act of 1996, Public Law 104-191.

“Individual” shall have the same meaning as the term “individual” in 45 CFR160.103 and shall include
a person who qualifies as a personal representative in accordance with 45 CFR 164.502(g).

“Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health Information at
45 CFR part 160 and part 164, subparts A and E.

“Protected Health Information” shall have the same meaning as the term “protected health
information” in 45 CFR 160.103, limited to the information created or received by Business Associate
from or on behalf of Covered Entity.

“Required By Law” shall have the same meaning as the term “required by law” in 45 CFR 164.103.

“Secretary” shall mean the Secretary of the United States Department of Health and Human Services
or his designee.

Unless otherwise defined in this Agreement, terms used herein shall have the same meaning as those
terms have in the Privacy Rule.
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3. OBLIGATIONS OF BUSINESS ASSOCIATE

a.

Business Associate agrees to not use or disclose Protected Health Information other than as permitted
or required by this Agreement or as Required By Law.

Business Associate agrees to use appropriate safeguards to prevent use or disclosure of the Protected
Health Information other than as provided for by this Agreement.

Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known to
Business Associate of a use or disclosure of Protected Health Information by Business Associate in
violation of the requirements of this Agreement.

Business Associate agrees to report to Covered Entity any use or disclosure of the Protected Health
Information not provided for by this Agreement of which it becomes aware.

Business Associate agrees to ensure that any agent, including a subcontractor, to whom it provides
Protected Health Information received from, or created or received by Business Associate on behalf of
Covered Entity, agrees to the same restrictions and conditions that apply through this Agreement to
Business Associate with respect to such information.

Business Associate agrees to provide access, at the request of Covered Entity, to Protected Health
Information in a Designated Record Set to Covered Entity or, as directed by Covered Entity, to an
Individual in order to meet the requirements under 45 CFR 164.524.

Business Associate agrees, at the request of the Covered Entity, to make any amendment(s) to
Protected Health Information in a Designated Record Set that the Covered Entity directs or agrees to
pursuant to 45 CFR 164.526.

Unless otherwise prohibited by law, Business Associate agrees to make internal practices, books, and
records, including policies and procedures and Protected Health Information, relating to the use and
disclosure of Protected Health Information received from, or created or received by Business Associate
on behalf of, Covered Entity available to the Covered Entity, or to the Sampson County Department of
Social Services, in a time and manner designated by the Secretary, for purposes of the Sampson
County Department of Social Services determining Covered Entity's compliance with the Privacy Rule.

Business Associate agrees to document such disclosures of Protected Health Information and
information related to such disclosures as would be required for Covered Entity to respond to a request
by an Individual for an accounting of disclosures of Protected Health Information in accordance with
45 CFR 164.528, and to provide this information to Covered Entity or an Individual to permit such a
response.

4. PERMITTED USES AND DISCLOSURES

a.

b.

Except as otherwise limited in this Agreement or by other applicable law or agreement, if the Contract
permits, Business Associate may use or disclose Protected Health Information to perform functions,
activities, or services for, or on behalf of, Covered Entity as specified in the Contract, provided that
such use or disclosure:

1)  would not violate the Privacy Rule if done by Covered Entity; or
2)  would not violate the minimum necessary policies and procedures of the Covered Entity.

Except as otherwise limited in this Agreement or by other applicable law or agreements, if the
Contract permits, Business Associate may use Protected Health Information as necessary for the
proper management and administration of the Business Associate or to carry out the legal
responsibilities of the Business Associate.
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c. Except as otherwise limited in this Agreement or by other applicable law or agreements, if the
Contract permits, Business Associate may disclose Protected Health Information for the proper
management and administration of the Business Associate, provided that:

1)  disclosures are Required By Law; or

2)  Business Associate obtains reasonable assurances from the person to whom the information is
disclosed that it will remain confidential and will be used or further disclosed only as Required
By Law or for the purpose for which it was disclosed to the person, and the person notifies the
Business Associate of any instances of which it is aware in which the confidentiality of the
information has been breached.

d. Except as otherwise limited in this Agreement or by other applicable law or agreements, if the
Contract permits, Business Associate may use Protected Health Information to provide data
aggregation services to Covered Entity as permitted by 45 CFR 164.504(e)(2)(1)(B).

e. Notwithstanding the foregoing provisions, Business Associate may not use or disclose Protected
Health Information if the use or disclosure would violate any term of the Contract or other applicable
law or agreements.

5. TERM AND TERMINATION

a. Term. This Agreement shall be effective as of the effective date stated above and shall terminate
when the Contract terminates.

b. Termination for Cause. Upon Covered Entity's knowledge of a material breach by Business
Associate, Covered Entity may, at its option:

1)  Provide an opportunity for Business Associate to cure the breach or end the violation, and
terminate this Agreement and services provided by Business Associate, to the extent permissible
by law, if Business Associate does not cure the breach or end the violation within the time
specified by Covered Entity;

2)  Immediately terminate this Agreement and services provided by Business Associate, to the
extent permissible by law; or

3) If neither termination nor cure is feasible, report the violation to the Secretary as provided in the
Privacy Rule.

c. Effect of Termination.

1)  Except as provided in paragraph (2) of this section or in the Contract or by other applicable law
or agreements, upon termination of this Agreement and services provided by Business Associate,
for any reason, Business Associate shall return or destroy all Protected Health Information
received from Covered Entity, or created or received by Business Associate on behalf of Covered
Entity. This provision shall apply to Protected Health Information that is in the possession of
subcontractors or agents of Business Associate. Business Associate shall retain no copies of the
Protected Health Information.

2) In the event that Business Associate determines that returning or destroying the Protected
Health Information is not feasible, Business Associate shall provide to Covered Entity
notification of the conditions that make return or destruction not feasible. Business Associate
shall extend the protections of this Agreement to such Protected Health Information and limit
further uses and disclosures of such Protected Health Information to those purposes that make
the return or destruction infeasible, for so long as Business Associate maintains such Protected
Health Information.

150



6. GENERAL TERMS AND CONDITIONS
This Agreement amends and is part of the Contract.

Except as provided in this Agreement, all terms and conditions of the Contract shall remain in force
and shall apply to this Agreement as if set forth fully herein.

c. Intheevent of a conflict in terms between this Agreement and the Contract, the interpretation that is
in accordance with the Privacy Rule shall prevail. In the event that a conflict then remains, the
Contract terms shall prevail so long as they are in accordance with the Privacy Rule.

d. A breach of this Agreement by Business Associate shall be considered sufficient basis for Covered
Entity to terminate the Contract for cause.

SIGNATURE:
Rosemarie Oates
Sampson Area Transportation

Date:
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ATTACHMENT J
CERTIFICATION REGARDING TRANSPORTATION

Sampson County Department of Social Services

By execution of this Agreement the Contractor certifies that it will provide safe client transportation by:

1. Insuring that all drivers (including employees, contractors, contractor’s employees, and volunteers) shall
be at least 18 years of age;

2. Insuring that all drivers (including employees, contractors, contractor’s employees, and volunteers) shall
be licensed to operate the specific vehicle used in transporting clients in accordance with Chapter 20-7
of the General Statutes of North Carolina and the Division of Motor Vehicle requirements;

3. Insuring that all vehicles transporting clients shall have at least the minimum level of liability insurance
appropriate for the type of vehicle as defined by Article 7, Rule R2-36 of the North Carolina Utilities
Commission;

4. Insuring that the contractor shall have written policies and procedures regarding how drivers handle and
report client emergencies and/or vehicle crashes involving clients to contractor and how contractor
notifies the Sampson County Department of Social Services;

5. Insuring that no more than one quarter of one percent of all trips be missed by the contractor during the
course of the contract period; (Medicaid only)

6. Insuring that that no more than five percent (5%) of trips should be late for recipient drop off to their
appointment per month; (Medicaid only)

7. Contractor will maintain records documenting the following (County may require contractor to
provide):

a. Valid current copies of Driver’s License for all drivers;

b. Current valid Vehicle Registration, for all vehicles transporting clients;

c. Driving records for all drivers for the past three years and with annual updates;

d. Criminal Background checks through North Carolina Law Enforcement or NCIC
prior to employment and every three years thereafter;

e. Alcohol and Drug Testing policy to meet the Federal Transit Authority guidelines.

8. Disclosing, at the outset of the contract, upon renewal and upon request, any criminal convictions or
other reasons for disqualifications from participation in Medicare, Medicaid or Title XX programs
(signature on this form confirms this statement).

Transportation Director
Signature — Rosemarie Oates Title

Sampson Area Transportation

Agency/Organization Date
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)

(2)

3)

Attachment M

State Certification

Contractor Certifications Required by North Carolina Law

Instructions: The person who signs this document should read the text of the statutes and Executive Order listed below and consult

with counsel and other knowledgeable persons before signing. The text of each North Carolina General Statutes and of the Executive
Order can be found online at:
Article 2 of Chapter 64: http://www.ncga.state.nc.us/EnactedL egislation/Statutes/PDF/ByAurticle/Chapter 64/Article_2.pdf

G.S. 133-32: http://www.ncga.state.nc.us/gascripts/statutes/statutelookup.pl?statute=133-32

Executive Order No. 24 (Perdue, Gov., Oct. 1, 2009): http://www.ethicscommission.nc.gov/library/pdfs/L aws/EQ24.pdf
G.S. 105-164.8(b): http://www.ncga.state.nc.us/EnactedL egislation/Statutes/PDF/BySection/Chapter 105/GS_105-164.8.pdf

G.S. 143-48.5: http://www.ncga.state.nc.us/EnactedL egislation/Statutes/HTML/BySection/Chapter 143/GS_143-48.5.html

G.S. 143-59.1: http://www.ncga.state.nc.us/EnactedL egislation/Statutes/P DF/BySection/Chapter 143/GS_143-59.1.pdf

G.S. 143-59.2: http://www.ncga.state.nc.us/EnactedL egislation/Statutes/PDF/BySection/Chapter 143/GS 143-59.2.pdf

G.S. 143-133.3: http://www.ncga.state.nc.us/EnactedLegislation/Statutes/HTML/BySection/Chapter 143/GS _143-133.3.html

G.S. 143B-139.6C: http://www.ncga.state.nc.us/EnactedL egislation/Statutes/PDF/BySection/Chapter 143B/GS_143B-139.6C.pdf

Certifications

Pursuant to G.S. 133-32 and Executive Order No. 24
(Perdue, Gov., Oct. 1, 2009), the undersigned hereby
certifies that the Contractor named below is in
compliance with, and has not violated, the provisions of
either said statute or Executive Order.

Pursuant to G.S. 143-48.5 and G.S. 143-133.3, the
undersigned hereby certifies that the Contractor named
below, and the Contractor’s subcontractors, complies with
the requirements of Article 2 of Chapter 64 of the NC
General Statutes, including the requirement for each

incorporated or reincorporated in a “tax haven
country” as set forth in G.S. 143-59.1(c)(2) after
December 31, 2001; or

[ The Contractor or one of its affiliates has
incorporated or reincorporated in a “tax haven
country” as set forth in G.S. 143-59.1(c)(2) after
December 31, 2001 but the United States is not
the principal market for the public trading of the
stock of the corporation incorporated in the tax
haven country.

employer with more than 25 employees in North Carolina (4) Pursuant to G.S. 143-59.2(b), the undersigned hereby

to verify the work authorization of its employees through
the federal E-Verify system." E-Verify System Link:
WWW.USCIS.gov

Local government is specifically exempt from Acrticle 2
of Chapter 64 of the North Carolina General Statutes.
However, local government is subject to and must
comply with North Carolina General Statute
153A-99.1, which states in part as follows:

Counties Must Use E-Verify - Each county shall
register and participate in E-Verify to verify the work
authorization of new employees hired to work in the
United States.

Pursuant to G.S. 143-59.1(b), the undersigned hereby
certifies that the Contractor named below is not an
“ineligible Contractor” as set forth in G.S. 143-59.1(a)
because:

(a) Neither the Contractor nor any of its affiliates has
refused to collect the use tax levied under Article 5
of Chapter 105 of the General Statutes on its sales
delivered to North Carolina when the sales met one
or more of the conditions of G.S. 105-164.8(b); and

(b) [Check one of the following boxes]

Neither the Contractor nor any of its affiliates has

(5)

(6)
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certifies that none of the Contractor’s officers, directors,
or owners (if the Contractor is an unincorporated business
entity) has been convicted of any violation of Chapter
78A of the General Statutes or the Securities Act of 1933
or the Securities Exchange Act of 1934 within 10 years
immediately prior to the date of the bid solicitation.

Pursuant to G.S. 143B-139.6C, the undersigned hereby
certifies that the Contractor will not use a former
employee, as defined by G.S. 143B-139.6C(d)(2), of
the North Carolina Department of Health and Human
Services in the administration of a contract with the
Department in violation of G.S. 143B-139.6C and that
a violation of that statute shall void the Agreement.

The undersigned hereby certifies further that:

() He or she is a duly authorized representative of the
Contractor named below;

(b) He or she is authorized to make, and does hereby
make, the foregoing certifications on behalf of the
Contractor; and

(c) He or she understands that any person who
knowingly submits a false certification in response
to the requirements of G.S. 143-59.1and -59.2 shall
be guilty of a Class | felony.


http://www.ncga.state.nc.us/EnactedLegislation/Statutes/PDF/ByArticle/Chapter_64/Article_2.pdf
http://www.ncga.state.nc.us/gascripts/statutes/statutelookup.pl?statute=133-32
http://www.ethicscommission.nc.gov/library/pdfs/Laws/EO24.pdf
http://www.ncga.state.nc.us/EnactedLegislation/Statutes/PDF/BySection/Chapter_105/GS_105-164.8.pdf
http://www.ncga.state.nc.us/EnactedLegislation/Statutes/HTML/BySection/Chapter_143/GS_143-48.5.html
http://www.ncga.state.nc.us/EnactedLegislation/Statutes/PDF/BySection/Chapter_143/GS_143-59.1.pdf
http://www.ncga.state.nc.us/EnactedLegislation/Statutes/PDF/BySection/Chapter_143/GS_143-59.2.pdf
http://www.ncga.state.nc.us/EnactedLegislation/Statutes/HTML/BySection/Chapter_143/GS_143-133.3.html
http://www.ncga.state.nc.us/EnactedLegislation/Statutes/PDF/BySection/Chapter_143B/GS_143B-139.6C.pdf
http://www.uscis.gov/

Contractor’s Name: ~ Sampson Area Transportation

Contractor’s
Authorized Agent:  Signature Date

Printed Name ROSemarie Oates Title Transportation Director
Witness: Signature Date

Printed Name Title

The witness should be present when the Contractor’s Authorized Agent signs this certification and should sign and date this
document immediately thereafter.

Contractor Certifications Required by North Carolina Law (Rev. 8/2016)
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Attachment N
Sampson County Department of Social Services/Human Services
CERTIFICATION REGARDING NONDISCRIMINATION, CLEAN AIR ACT, CLEAN WATER ACT

Certification Regarding Nondiscrimination

The Contractor certifies that it will comply with all Federal statutes relating to nondiscrimination. These include but are not
limited to: (a) Title VI of the Civil Rights Act of 1964 (P.L. 88-352) which prohibits discrimination on the basis of race, color or
national origin; (b) Title IX of the Education Amendments of 1972, as amended (20 U.S.C. §81681-1683, and 1685-1686),
which prohibits discrimination on the basis of sex; (c) Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C.
§794), which prohibits discrimination on the basis of handicaps; (d) the Age Discrimination Act of 1975, as amended (42
U.S.C. 886101-6107), which prohibits discrimination on the basis of age; (e) the Drug Abuse Office and Treatment Act of 1972
(P.L. 92-255), as amended, relating to nondiscrimination on the basis of drug abuse; (f) the Comprehensive Alcohol Abuse and
Alcoholism Prevention, Treatment and Rehabilitation Act of 1970 (P.L. 91-616), as amended, relating to nondiscrimination on
the basis of alcohol abuse or alcoholism; (g) Title VIII of the Civil Rights Act of 1968 (42 U.S.C. 883601 et seq.), as amended,
relating to nondiscrimination in the sale, rental or financing of housing; (h) the Food Stamp Act and USDA policy, which prohibit
discrimination on the basis of religion and political beliefs; and (i) the requirements of any other nondiscrimination statutes
which may apply to this Agreement.

The Contractor must comply with Executive Order 11246, entitled “Equal Employment Opportunity,” as amended by
Executive Order 11375, and as supplemented by the Department of Labor Regulations (41 CFR Part 60): The Executive
Order prohibits federal contractors and federally-assisted construction contractors and subcontractors who do over
$10,000 in Government business in one year from discriminating in employment decisions on the basis of race, color,
religion, sex, or national origin. The Executive Order also requires Government contractors to take affirmative action to
ensure that equal opportunity is provided in all aspects of their employment.

Meaningful Access for LEP Individuals: The Contractor that participate in the SNAP must take reasonable steps to
ensure that LEP persons have meaningful access to programs, services, and benefits. This includes the requirement to
provide bilingual program information and certification materials and interpretation services to single language minorities
in certain project areas. SNAP Contractors that do not provide meaningful access for LEP individuals risk violating
prohibitions against discrimination based on National Origin in the Food and Nutrition Act of 2008, as amended, Title VI of
the Civil Rights Act of 1964 (Title VI) and SNAP program regulations at 7 CFR 272A(b). They also risk noncompliance
with the USDA policy guidance titled, "Guidance to Federal Financial Assistance Recipients Regarding Title VI Prohibition
Against National Origin Discrimination Affecting Limited English Proficient Persons", published in 79 FR 70771 - 70784
(November 28, 2014).

The Contractor should develop an implementing plan to address the language assistance needs of the LEP population
served. This may include contracting for oral interpretation services, hiring bilingual staff, arranging telephone interpreters
and/or language lines, coordinating community volunteers, translating vital documents, and providing written notice that
language services are available in appropriate languages. Quality and accuracy of the language service is critical in order
to avoid serious consequences to the LEP person and to the recipient. LEP needs should be considered in developing
budgets and front line staff should understand how to obtain language assistance services. For additional assistance and
information regarding LEP matters, please also visit http://www.lep.gov.

Ensuring Equal Opportunity Access for Persons with Disabilities: The Contractor must also ensure equal opportunity
access for persons with disabilities. This includes ensuring that communications with applicants, participants, members of
the public, and companions with disabilities are as effective as communications with people without disabilities.
Contractors that do not provide persons with disabilities equal opportunity access to programs may risk violating
prohibitions against disability discrimination in the Rehabilitation Act of 1978, the American with Disabilities Act (ADA) of
1990, as amended, and SNAP program regulations.

DOJ published revised final regulations implementing Title Il and Title 11l of the ADA on September 15, 2010. These
regulations are codified at 28 CFR Part 35 "Nondiscrimination on the Basis of Disability in State and Local Government
Services" and at 28 CFR Part 36 "Nondiscrimination on the Basis of Disability in Public Accommodations and Commercial
Facilities". In accordance with the implementing regulations, Contractors must provide auxiliary aids and services where
necessary to ensure effective communication and equal opportunity access to program benefits for individuals with
disabilities. The type of auxiliary aids and services required will vary, but a Contractor may not require an individual with a
disability to bring another individual to interpret, and may rely on a person accompanying a disabled individual only in
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http://www.lep.gov/

limited circumstances. When a Contractor communicates with applicants and beneficiaries by telephone, it must provide
text telephone services (ITY) or have access to an equally effective electronic telecommunications system to
communicate with individuals who are deaf, hard of hearing, or hearing impaired. Contractors must also ensure that
interested persons, including persons with impaired vision or hearing, can obtain information as to the existence and
location of accessible services, activities, and facilities. For more information, please visit the ADA website:
http://www.ada.gov.

IV. The Clean Air Act, Section 306; 42 U.S.C. §7401 et seq. (1970)

a. No Federal agency may enter into any contract with any person who is convicted of any offense under section
113(c) for the procurement of goods, materials, and services to perform such contract at any facility at which the
violation which gave rise to such conviction occurred if such facility is owned, leased, or supervised by such
person. The prohibition in the preceding sentence shall continue until the Administrator certifies that the condition
giving rise to such a conviction has been corrected. For convictions arising under section 113(c)(2), the condition
giving rise to the conviction also shall be considered to include any substantive violation of this Act associated
with the violation of 113(c)(2). The Administrator may extend this prohibition to other facilities owned or operated
by the convicted person.

b. The Administrator shall establish procedures to provide all Federal agencies with the notification necessary for the
purposes of subsection (a).

c. Inorder to implement the purposes and policy of this Act to protect and enhance the quality of the Nation's air, the
President shall, not more than 180 days after enactment of the Clean Air Amendments of 1970 cause to be
issued an order (1) requiring each Federal agency authorized to enter into contracts and each Federal agency
which is empowered to extend Federal assistance by way of grant, loan, or contract to effectuate the purpose and
policy of this Act in such contracting or assistance activities, and (2) setting forth procedures, sanctions, penalties,
and such other provisions, as the President determines necessary to carry out such requirement.

d. The President may exempt any contract, loan, or grant from all or part of the provisions of this section where he
determines such exemption is necessary in the paramount interest of the United States and he shall notify the
Congress of such exemption.

e. The President shall annually report to the Congress on measures taken toward implementing the purpose and
intent of this section, including but not limited to the progress and problems associated with implementation of this
section. [42 U.S.C. 7606]

V. The Clean Water Act; 33 U.S.C. 81251 et seq. (1972)

a. No Federal agency may enter into any contract with any person who has been convicted of any offense under
Section 309(c) of this Act for the procurement of goods, materials, and services if such contract is to be performed
at any facility at which the violation which gave rise to such conviction occurred, and if such facility is owned,
leased, or supervised by such person. The prohibition in preceding sentence shall continue until the
Administrator certifies that the condition giving rise to such conviction has been corrected.

b. The Administrator shall establish procedures to provide all Federal agencies with the notification necessary for the
purposes of subsection (a) of this section.

c. Inorder to implement the purposes and policy of this Act to protect and enhance the quality of the Nation’s water,
the President shall, not more than 180 days after the enactment of this Act, cause to be issued an order:

(i) requiring each Federal agency authorized to enter into contracts and each Federal agency which is

empowered to extend Federal assistance by way of grant, loan, or contract to effectuate the purpose and policy of
this Act in such contracting or assistance activities, and
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(ii) setting forth procedures, sanctions, penalties, and such other provisions, as the President determines
necessary to carry out such requirement.

d. The President may exempt any contract, loan, or grant from all or part of the provisions of this section where he
determines such exemption is necessary in the paramount interest of the United States and he shall notify the
Congress of such exemption.

e. The President shall annually report to the Congress on measures taken in compliance with the purpose and intent
of this section, including, but not limited to, the progress and problems associated with such compliance.

f.  No certification by a contractor, and no contract clause, may be required in the case of a contract for the
acquisition of commercial items in order to implement a prohibition or requirement of this section or a prohibition
or requirement issued in the implementation of this section.

g. Inparagraph (1), the term “commercial item” has the meaning given such term in section 4(12) of the Office of
Federal Procurement Policy Act (41 U.S.C. 403(12)).

Transportation Director
Signature — Rosemarie Oates Title

Sampson Area Transportation
Agency/Organization Date

(Federal Certification-Non-Discrimination, Clean Air, Clean Water) (01/2018)
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CONTRACT PROVIDER NAME: Sampson Area Transportation
CONTRACT NUMBER: 1

CONTRACT PERIOD:__July 1, 2019 to June 30, 2020
PROVIDER'S FISCAL YEAR:_ July - June

CONTRACT DETERMINATION QUESTIONNAIRE

(PURCHASE OF SERVICE VS. FINANCIAL ASSISTANCE)

Instructions: Enter 5 points for each factor in either the yes or no column. Once the entire list has been completed
tally the points in each column. The column with the most points should be a good indicator of the designation of

the organization--either Financial Assistance (Grant) or Vendor (Purchase of Service).

Determination Factors

5 points
Financial

5 points
Purchase

Assistance of Service

YES

NO

=

Does the provider determine eligibility?

5

N

Does the provider provide administrative functions such as Develop program standards
procedures and rules?

Does the provider provide administrative functions such as Program Planning?

Does the provider provide administrative functions such as Monitoring?

Does the provider provide administrative functions such as Program Evaluation?

Does the provider provide administrative functions such as Program Compliance?

Is provider performance measured against whether specific objectives are met?

Does the provided have responsibility for programmatic decision making?

Is the provider objective to carry out a public purpose to support an overall program objective?

Does the provider have to submit a cost report to satisfy a cost reimbursement arrangement?

o1 |o1 |Oo1 (O o1 jOo1 |OT (O o

Does the provider have any obligation to the funding authority other than the delivery of the
specified goods/services?

Does the provider operate in a noncompetitive environment?

Does the provider provide these or similar goods and/or services only to the funding agency?

Does the provide these or similar goods and/or services outside normal business operations?

o |o1 (o1 o

|TOTAL |

~
o

Note: The authorized individual(s) must place an X in one of the boxes below to indicate
the type of contractual arrangement for this contract , then sign and date where indicated.

FINANCIAL ASSISTANCE X PURCHASE SERVICE

Signature of County Authorized Person DATE

Signature of Authorized Administrative Individual DATE

Revised effective 7-1-2013 158




Contract #3 Fiscal Year Begins July 1, 2019 Ends June 30, 2020
Attorney — Legal Services

This contract is hereby entered into by and between the Sampson County Department of Social Services (the "County") and
The Law Office of Tiffany N. Naylor (the "Contractor") (referred to collectively as the “Parties”). The Contractor’s federal tax
identification number or is 45-5259319 and DUNS Number 929931678 (required if funding from a federal funding source).

1. Contract Documents: This Contract consists of the following documents:
(1) This contract
(2) The General Terms and Conditions (Attachment A)
(3) The Scope of Work, description of services, and rate (Attachment B)
(4) Federal Certification Regarding Drug-Free Workplace & Certification Regarding Nondiscrimination (Attachment C)
(5) Conflict of Interest (Attachment D)
(6) No Overdue Taxes (Attachment E)
(7) Federal Certification Regarding Environmental Tobacco Smoke (Attachment F)
(8) Federal Certification Regarding Lobbying (Attachment G)
(9) Federal Certification Regarding Debarment (Attachment H)
(10) HIPAA Business Associate Addendum (Attachment )
(11) State Certification (Attachment M)
(12) Certification Regarding Non-Discrimination, Clean Air Act, Clean Water Act (Attachment N)
(13) Contract Determination Questionnaire (required)

These documents constitute the entire agreement between the Parties and supersede all prior oral or written statements
or agreements.

2. Precedence among Contract Documents: In the event of a conflict between or among the terms of the Contract
Documents, the terms in the Contract Document with the highest relative precedence shall prevail. The order of
precedence shall be the order of documents as listed in Paragraph 1, above, with the first-listed document having the
highest precedence and the last-listed document having the lowest precedence. If there are multiple Contract
Amendments, the most recent amendment shall have the highest precedence and the oldest amendment shall have the
lowest precedence.

3. Effective Period: This contract shall be effective on July 1, 2019 and shall terminate on June 30, 2020.
This contract must be twelve months or less.

4. Contractor’s Duties: The Contractor shall provide the services and in accordance with the approved rate as described in
Attachment B, Scope of Work.

5. County’s Duties: The County shall pay the Contractor in the manner and in the amounts specified in the Contract
Documents. The total amount paid by the County to the Contractor under this contract shall not exceed $60,350.00 for the
fiscal year. This amount consists of $39,831.00 in Federal funds, $0 in State Funds, $20,519.00 in County funds

X a. There are no matching requirements from the Contractor.

[] b. The Contractor's matching requirement is $ , which shall consist of:
[ ] In-kind [] cash
[ ] cash and In-kind [ ] cash and/or In-kind

The contributions from the Contractor shall be sourced from non-federal funds.

6. Reversion of Funds:
Any unexpended grant funds shall revert to the County Department of Social Services/Human Services upon
termination of this contract.
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7. Reporting Requirements:

Contractor shall comply with audit requirements as described in N.C.G.S. § 143C-6-22 & 23 and OMB Circular- CFR Title
2 Grants and Agreements, Part 200, and shall disclose all information required by 42 USC 455.104, or 42 USC 455.105,
or 42 USC 455.106.

Payment Provisions:

Payment shall be made in accordance with the Contract Documents as described in the Scope of Work,
Attachment B.

Contract Administrators: All notices permitted or required to be given by one Party to the other and all questions about
the contract from one Party to the other shall be addressed and delivered to the other Party’s Contract Administrator.
The name, post office address, street address, telephone number, fax number, and email address of the Parties’
respective initial Contract Administrators are set out below. Either Party may change the name, post office address, street
address, telephone number, fax number, or email address of its Contract Administrator by giving timely written notice to
the other Party.

For the County:

IF DELIVERED BY US POSTAL SERVICE

IF DELIVERED BY ANY OTHER MEANS

Name & Title Sarah W. Bradshaw, Director
County Sampson

Mailing Address 360 County Complex Rd, Suite 100
City, State, Zip  Clinton, NC 28328

Telephone 910-592-7131
Fax 910-592-4297
Email sarah.bradshaw@sampsondss.net

Name & Title  Sarah W. Bradshaw, Director
County Sampson

Street Address 360 County Complex Rd, Suite 100
City, State, Zip Clinton, NC 28328

For the Contractor:

IF DELIVERED BY US POSTAL SERVICE

IF DELIVERED BY ANY OTHER MEANS

Name & Title Tiffany N. Naylor, Owner

Company Name The Law Office of Tiffany N. Naylor
Mailing Address PO Box 2148

City State Zip Clinton, NC 28329

Telephone 910-299-0935
Cell Phone 910-990-7586
Fax 910-338-3676
Email tiffany@tiffanynaylorlaw.com

Name & Title Tiffany N. Naylor, Owner

Company Name The Law Office of Tiffany N. Naylor
Street Address 600 Sunset Avenue

City State Zip Clinton, NC 28328

10. Supplementation of Expenditure of Public Funds:

The Contractor assures that funds received pursuant to this contract shall be used only to supplement, not to
supplant, the total amount of federal, state and local public funds that the Contractor otherwise expends for contract
services and related programs. Funds received under this contract shall be used to provide additional public funding
for such services; the funds shall not be used to reduce the Contractor’s total expenditure of other public funds for

such services.

11. Disbursements:

As a condition of this contract, the Contractor acknowledges and agrees to make disbursements in accordance with

the following requirements:

(a) Implement adequate internal controls over disbursements;
(b) Pre-audit all vouchers presented for payment to determine:

e Validity and accuracy of payment
e Payment due date

e Adequacy of documentation supporting payment

e Legality of disbursement

(c) Assure adequate control of signature stamps/plates;
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(d) Assure adequate control of negotiable instruments; and
(e) Implement procedures to insure that account balance is solvent and reconcile the account monthly.

12. Outsourcing to Other Countries:
The Contractor certifies that it has identified to the County all jobs related to the contract that have been outsourced
to other countries, if any. The Contractor further agrees that it will not outsource any such jobs during the term of
this contract without providing notice to the County.

13. Federal Certifications:
Individuals and Organizations receiving federal funds must ensure compliance with certain certifications required by
federal laws and regulations. The contractor is hereby complying with Certifications regarding Nondiscrimination,
Drug-Free Workplace Requirements, Environmental Tobacco Smoke, Debarment, Suspension, Ineligibility and
Voluntary Exclusion Lower Tier Covered Transactions, and Lobbying. These assurances and certifications are to
be signed by the contractor’s authorized representative.

14. Signature Warranty: The undersigned represent and warrant that they are authorized to bind their principals to the
terms of this agreement.

The Contractor and the County have executed this contract in triplicate originals, with one original being retained by Contractor
one being retained by County and one being retained by the County Finance Officer.

Signature Date
Tiffany N. Naylor Owner
Printed Name Title
COUNTY
Signature  (must be legally authorized to sign contracts for DSS) Date
Sarah W. Bradshaw DSS Director
Printed Name Title
Signature  (must be legally authorized to sign contracts for County) Date
Edwin W. Causey County Manager
Printed Name Title

This instrument has been pre-audited in the manner required by the Local Government Budget
and Fiscal Control Act.

Signature of County Finance Officer Date
David K. Clack
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Attachment A
General Terms and Conditions

Relationships of the Parties

Independent Contractor: The Contractor is and shall be
deemed to be an independent contractor in the
performance of this contract and as such shall be wholly
responsible for the work to be performed and for the
supervision of its employees. The Contractor represents
that it has, or shall secure at its own expense, all
personnel required in performing the services under this
agreement. Such employees shall not be employees of, or
have any individual contractual relationship with the
County.

Subcontracting: The Contractor shall not subcontract
any of the work contemplated under this contract without
prior written approval from the County. Any approved
subcontract shall be subject to all conditions of this
contract. Only the subcontractors specified in the contract
documents are to be considered approved upon award of
the contract. The County shall not be obligated to pay for
any work performed by any unapproved subcontractor.
The Contractor shall be responsible for the performance
of all of its subcontractors.

Assignment:  No assignment of the Contractor's
obligations or the Contractor's right to receive payment
hereunder shall be permitted. However, upon written
request approved by the issuing purchasing authority, the
County may:

(a) Forward the Contractor's payment check(s)
directly to any person or entity designated by the
Contractor, or

(b) Include any person or entity designated by
Contractor as a joint payee on the Contractor's
payment check(s).

In no event shall such approval and action obligate the
County to anyone other than the Contractor and the
Contractor shall remain responsible for fulfillment of all
contract obligations.

Beneficiaries: Except as herein specifically provided
otherwise, this contract shall inure to the benefit of and be
binding upon the parties hereto and their respective
successors. It is expressly understood and agreed that the
enforcement of the terms and conditions of this contract,
and all rights of action relating to such enforcement, shall
be strictly reserved to the County and the named
Contractor. Nothing contained in this document shall give
or allow any claim or right of action whatsoever by any
other third person. It is the express intention of the County
and Contractor that any such person or entity, other than
the County or the Contractor, receiving services or
benefits under this contract shall be deemed an incidental
beneficiary only.
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Indemnity and Insurance

Indemnification: The Contractor agrees to indemnify
and hold harmless the County and any of their officers,
agents and employees, from any claims of third parties
arising out or any act or omission of the Contractor in
connection with the performance of this contract.

Insurance: During the term of the contract, the
Contractor at its sole cost and expense shall provide
commercial insurance of such type and with such terms
and limits as may be reasonably associated with the
contract. As a minimum, the Contractor shall provide and
maintain the following coverage and limits:

(@) Worker’'s Compensation - The contractor shall
provide and maintain Worker's Compensation
Insurance as required by the laws of North
Carolina, as well as employer’s liability coverage
with minimum limits of $500,000.00, covering all
of Contractor's employees who are engaged in
any work under the contract. If any work is
sublet, the Contractor shall require the
subcontractor to provide the same coverage for
any of his employees engaged in any work under
the contract.

Commercial General Liability - General Liability

Coverage on a Comprehensive Broad Form on

an occurrence basis in the minimum amount of

$1,000,000.00 Combined Single Limit. (Defense
cost shall be in excess of the limit of liability.)

(c) Automobile Liability Insurance: The Contractor
shall provide automobile liability insurance with a
combined single limit of $500,000.00 for bodily
injury and property damage; a limit of
$500,000.00 for uninsured/under insured motorist
coverage; and a limit of $2,000.00 for medical
payment coverage. The Contractor shall provide
this insurance for all automobiles that are:

(a) owned by the Contractor and used in the
performance of this contract;
(b) hired by the Contractor and used in the
performance of this contract; and
(c) Owned by Contractor's employees and
used in performance of this contract (“non-
owned vehicle insurance”). Non-owned
vehicle insurance protects employers
when employees use their personal
vehicles for work purposes. Non-owned
vehicle insurance supplements, but does
not replace, the car-owner’'s liability
insurance.

(b)

The Contractor is not required to provide
and maintain automobile liability insurance



on any vehicle — owned, hired, or non-
owned -- unless the vehicle is used in the
performance of this contract.

(d) The insurance coverage minimums specified in
subparagraph (a) are exclusive of defense costs.

(e) The Contractor understands and agrees that the
insurance  coverage minimums  specified in
subparagraph (a) are not limits, or caps, on the
Contractor’s liability or obligations under this contract.

(f) The Contractor may obtain a waiver of any one or more
of the requirements in subparagraph (a) by
demonstrating that it has insurance that provides
protection that is equal to or greater than the
coverage and limits specified in subparagraph (a).
The County shall be the sole judge of whether such a
waiver should be granted.

(g) The Contractor may obtain a waiver of any one or more
of the requirements in paragraph (a) by demonstrating
that it is self-insured and that its self-insurance
provides protection that is equal to or greater than the
coverage and limits specified in subparagraph (a).
The County shall be the sole judge of whether such a
waiver should be granted.

(h) Providing and maintaining the types and amounts of
insurance or self-insurance specified in this paragraph
is a material obligation of the Contractor and is of the
essence of this contract.

(i) The Contractor shall only obtain insurance from
companies that are authorized to provide such
coverage and that are authorized by the
Commissioner of Insurance to do business in the
State of North Carolina. All such insurance shall meet
all laws of the State of North Carolina.

(i) The Contractor shall comply at all times with all lawful
terms and conditions of its insurance policies and all
lawful requirements of its insurer.

(k) The Contractor shall require its subcontractors to
comply with the requirements of this paragraph.

() The Contractor shall demonstrate its compliance with
the requirements of this paragraph by submitting
certificates of insurance to the County before the
Contractor begins work under this contract.

Transportation of Clients by Contractor:

The contractor will maintain Insurance requirements if
required as noted under Article 7 Rule R2-36 of the North
Carolina Utilities Commission.

Default and Termination

Termination Without Cause: The County or the
Contractor may terminate this contract without cause by
giving 30 days written notice to the other party.

Termination for Cause: If, through any cause, the
Contractor shall fail to fulfill its obligations under this
contract in a timely and proper manner, the County shall
have the right to terminate this contract by giving written
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notice to the Contractor and specifying the effective date
thereof. Inthat event, all finished or unfinished deliverable
items prepared by the Contractor under this contract shall,
at the option of the County, become its property and the
Contractor shall be entitled to receive just and equitable
compensation for any satisfactory work completed on
such materials, minus any payment or compensation
previously made. Notwithstanding the foregoing provision,
the Contractor shall not be relieved of liability to the
County for damages sustained by the County by virtue of
the Contractor’s breach of this agreement, and the County
may withhold any payment due the Contractor for the
purpose of setoff until such time as the exact amount of
damages due the County from such breach can be
determined. In case of default by the Contractor, without
limiting any other remedies for breach available to it, the
County may procure the contract services from other
sources and hold the Contractor responsible for any
excess cost occasioned thereby. The filing of a petition
for bankruptcy by the Contractor shall be an act of default
under this contract.

Waiver of Default: Waiver by the County of any default or
breach in compliance with the terms of this contract by the
Provider shall not be deemed a waiver of any subsequent
default or breach and shall not be construed to be
modification of the terms of this contract unless stated to
be such in writing, signed by an authorized representative
of the County and the Contractor and attached to the
contract.

Availability of Funds: The parties to this contract agree
and understand that the payment of the sums specified in
this contract is dependent and contingent upon and
subject to the appropriation, allocation, and availability of
funds for this purpose to the County.

Force Majeure: Neither party shall be deemed to be in
default of its obligations hereunder if and so long as it is
prevented from performing such obligations by any act of
war, hostile foreign action, nuclear explosion, riot, strikes,
civil insurrection, earthquake, hurricane, tornado, or other
catastrophic natural event or act of God.

Survival of Promises: All promises, requirements,
terms, conditions, provisions, representations,
guarantees, and warranties contained herein shall survive
the contract expiration or termination date unless
specifically provided otherwise herein, or unless
superseded by applicable Federal or State statutes of
limitation.

Intellectual Property Rights Copyrights and
Ownership of Deliverables: All deliverable items
produced pursuant to this contract are the exclusive
property of the County. The Contractor shall not assert a
claim of copyright or other property interest in such
deliverables.



Federal Intellectual Property Bankruptcy Protection
Act: The Parties agree that the County shall be entitled to
all rights and benefits of the Federal Intellectual Property
Bankruptcy Protection Act, Public Law 100-506, codified
at 11 U.S.C. 365 (n) and any amendments thereto.

Compliance with Applicable Laws

Compliance with Laws: The Contractor shall comply
with all laws, ordinances, codes, rules, regulations, and
licensing requirements that are applicable to the conduct
of its business, including those of federal, state, and local
agencies having jurisdiction and/or authority.

Title VI, Civil Rights Compliance: In accordance with
Federal law and U.S. Department of Agriculture (USDA)
and U.S. Department of Health and Human Services
(HHS) policy, this institution is prohibited from
discriminating on the basis of race, color, national origin,
sex, age or disability. Under the Food Stamp Act and
USDA policy, discrimination is prohibited also on the basis
of religion or political beliefs.

Equal Employment Opportunity: The Contractor shall
comply with all federal and State laws relating to equal
employment opportunity.

Health Insurance Portability and Accountability Act
(HIPAA): The Contractor agrees that, if the County
determines that some or all of the activities within the
scope of this contract are subject to the Health
Insurance Portability and Accountability Act of 1996,
P.L. 104-91, as amended (“HIPAA”), or its implementing
regulations, it will comply with the HIPAA requirements
and will execute such agreements and practices as the
County may require to ensure compliance.

(a) Data Security: The Contractor shall adopt and
apply data security standards and procedures
that comply with all applicable federal, state,
and local laws, regulations, and rules.

(b) Duty to Report: The Contractor shall report a

suspected or confirmed security breach to the

local Department of Social Services/Human

Services Contract Administrator within twenty-

four (24) hours after the breach is first

discovered, provided that the Contractor shall
report a breach involving Social Security

Administration data or Internal Revenue Service

data within one (1) hour after the breach is first

discovered.

(c) Cost Borne by Contractor: If any applicable

federal, state, or local law, regulation, or rule

requires the Contractor to give written notice of

a security breach to affected persons, the

Contractor shall bear the cost of the notice.
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Trafficking Victims Protection Act of 2000 :

The Contractor will comply with the requirements of
Section 106(g) of the Trafficking Victims Protection Act
of 2000, as amended (22 U.S.C. 7104)

Executive Order # 24: It is unlawful for any vendor,
contractor, subcontractor or supplier of the state to make
gifts or to give favors to any state employee. For
additional information regarding the specific requirements
and exemptions, contractors are encouraged to review
Executive Order 24 and G.S. Sec. 133-32.

Confidentiality

Confidentiality: Any information, data, instruments,
documents, studies or reports given to or prepared or
assembled by the Contractor under this agreement shall
be kept as confidential and not divulged or made available
to any individual or organization without the prior written
approval of the County. The Contractor acknowledges that
in receiving, storing, processing or otherwise dealing with
any confidential information it will safeguard and not
further disclose the information except as otherwise
provided in this contract.

Oversight

Access to Persons and Records: The State Auditor
shall have access to persons and records as a result of all
contracts or grants entered into by State agencies or
political subdivisions in accordance with General Statute
147-64.7. Additionally, as the State funding authority, the
Department of Health and Human Services shall have
access to persons and records as a result of all contracts
or grants entered into by State agencies or political
subdivisions.

Record Retention: Records shall not be destroyed,
purged or disposed of without the express written consent
of the Division. State basic records retention policy
requires all grant records to be retained for a minimum of
five years or until all audit exceptions have been resolved,
whichever is longer. If the contract is subject to federal
policy and regulations, record retention may be longer
than five years since records must be retained for a period
of three years following submission of the final Federal
Financial Status Report, if applicable, or three years
following the submission of a revised final Federal
Financial Status Report. Also, if any litigation, claim,
negotiation, audit, disallowance action, or other action
involving this Contract has been started before expiration
of the five-year retention period described above, the
records must be retained until completion of the action
and resolution of all issues which arise from it, or until the
end of the regular five-year period described above,
whichever is later. The record retention period for
Temporary Assistance for Needy Families (TANF) and



MEDICAID and Medical Assistance grants and programs
must be retained for a minimum of ten years.

Warranties and Certifications

Date and Time Warranty: The Contractor warrants that
the product(s) and service(s) furnished pursuant to this
contract (“product” includes, without limitation, any piece
of equipment, hardware, firmware, middleware, custom or
commercial software, or internal components,
subroutines, and interfaces therein) that perform any date
and/or time data recognition function, calculation, or
sequencing will support a four digit year format and will
provide accurate date/time data and leap Vyear
calculations. This warranty shall survive the termination
or expiration of this contract.

Certification Regarding Collection of Taxes: G.S. 143-
59.1 bars the Secretary of Administration from entering
into contracts with vendors that meet one of the conditions
of G.S. 105-164.8(b) and yet refuse to collect use taxes
on sales of tangible personal property to purchasers in
North Carolina. The conditions include: (a) maintenance
of a retail establishment or office; (b) presence of
representatives in the State that solicit sales or transact
business on behalf of the vendor; and (c) systematic
exploitation of the market by media-assisted, media-
facilitated, or media-solicited means. The Contractor
certifies that it and all of its affiliates (if any) collect all
required taxes.

E-Verify

Pursuant to G.S. 143-48.5 and G.S. 147-33.95(g), the
undersigned hereby certifies that the Contractor named
below, and the Contractor’s subcontractors, complies with
the requirements of Article 2 of Chapter 64 of the NC
General Statutes, including the requirement for each
employer with more than 25 employees in North Carolina
to verify the work authorization of its employees through
the federal E-Verify system." E-Verify System Link:

WWW.USCIS.goV

Miscellaneous

Choice of Law: The validity of this contract and any of its
terms or provisions, as well as the rights and duties of the
parties to this contract, are governed by the laws of North
Carolina. The Contractor, by signing this contract, agrees
and submits, solely for matters concerning this Contract,
to the exclusive jurisdiction of the courts of North Carolina
and agrees, solely for such purpose, that the exclusive
venue for any legal proceedings shall be the county is
which the contract originated. The place of this contract
and all transactions and agreements relating to it, and
their situs and forum, shall be the county where the
contract originated, where all matters, whether sounding
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in contract or tort, relating to the validity, construction,
interpretation, and enforcement shall be determined.

Amendment: This contract may not be amended orally or
by performance. Any amendment must be made in
written form and executed by duly authorized
representatives of the County and the Contractor.

Severability: In the event that a court of competent
jurisdiction holds that a provision or requirement of this
contract violates any applicable law, each such provision
or requirement shall continue to be enforced to the extent
it is not in violation of law or is not otherwise
unenforceable and all other provisions and requirements
of this contract shall remain in full force and effect.

Headings: The Section and Paragraph headings in these
General Terms and Conditions are not material parts of
the agreement and should not be used to construe the
meaning thereof.

Time of the Essence: Time is of the essence in the
performance of this contract.

Key Personnel: The Contractor shall not replace any of
the key personnel assigned to the performance of this
contract without the prior written approval of the County.
The term “key personnel” includes any and all persons
identified as such in the contract documents and any other
persons subsequently identified as key personnel by the
written agreement of the parties.

Care of Property: The Contractor agrees that it shall be
responsible for the proper custody and care of any
property furnished to it for use in connection with the
performance of this contract and will reimburse the County
for loss of, or damage to, such property. At the termination
of this contract, the Contractor shall contact the County for
instructions as to the disposition of such property and
shall comply with these instructions.

Travel Expenses: Reimbursement to the Contractor for
travel mileage, meals, lodging and other travel expenses
incurred in the performance of this contract shall not
exceed the rates established in County policy.

Sales/Use Tax Refunds: If eligible, the Contractor and
all subcontractors shall: (a) ask the North Carolina
Department of Revenue for a refund of all sales and use
taxes paid by them in the performance of this contract,
pursuant to G.S. 105-164.14; and (b) exclude all
refundable sales and use taxes from all reportable
expenditures before the expenses are entered in their
reimbursement reports.

Advertising: The Contractor shall not use the award of
this contract as a part of any news release or commercial
advertising.


http://www.uscis.gov/

ATTACHMENT B
SCOPE OF WORK

Contract #3 Federal Tax Id. 45-5259319

A. CONTRACTOR INFORMATION
1. Contractor Agency Name: The Law Office of Tiffany N. Naylor
2. If different from Contract Administrator Information in General Contract:
Address SAME
3. Name of Program (s): Attorney for Child Support Enforcement and Establishment and Foster Care, Children’s & Adult Services
4. Status: [] Public ] Private, Not for Profit ~ [X] Private, For Profit

5. Contractor's Financial Reporting Year January - December

B. Explanation of Services to be provided and to whom (include SIS Service Code):

1. Child Support Establishment and Enforcement — (App Code 361) — Attorney services for the representation of the Child
Support Enforcement Unit under the Department of Social Services for any and all required representation.

SECONDARY LEGAL SERVICES IN CONFLICT OF INTEREST CASES FOR:

2. Foster Care Services for Children - (SIS Code 100) — Attorney services to facilitate permanency planning for a child in the
custody of the agency.

3. Protective Services for Children — (SIS Code 210) — Attorney services to represent the agency where court action is necessary
to protect children as part of protective services — (Family Services manual, VVolume I, Chapter VIII).

4. Protective Services for Adults — (SIS Code 200) — Attorney services to represent the agency where court action is necessary
to protect adults as part of protective services — (Family Services manual, Volume 1V, Chapter XV1).

C. Rate per unit of Service (define the unit):
Negotiated County Rate:

a. Legal Attorney Services - $85. per hour for Child Support Establishment and Enforcement services, Children and
Adult Protective Services, and Foster Care Services legal representation. (Rate must be inclusive of the attorney’s
time as well as any adjunctive expenses routinely incurred by the attorney in the public practice of law. Such
adjunctive expenses might include photocopying, postage, telephone bills, legal secretary expenses, and so on.)

b. Administrative Attorney Services — A rate of up to $55. per hour for these services, not to exceed $440. per day.
Specifically, this category would include attendance at professional meetings, seminars, and the like. Travel and
subsistence payments are allowable in addition to the hourly rate up to a maximum of the same rates that are
applicable to the county DSS employees. However, an attorney may not be paid an hourly rate for time spent
traveling.

D. Number of units to be provided:
710 Hours of legal representation for Child Support Establishment and Enforcement, Foster Care Services, Child Protective
Services, and Adult Protective Services @ $85. per hour for a total of $60,350.00 for the contract period.

E. Details of Billing process and Time Frames;
The law firm will submit detailed billing to the Sampson County Department of Social Services monthly for services provided
based on rates in section C above.

F. Area to be served/Delivery site(s):
Sampson County and other areas as needed or directed by the agency.

Sarah W. Bradshaw Tiffany N. Naylor

Date Date
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ATTACHMENT C

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS
AND CERTIFICATION REGARDING NONDISCRIMINATION

Sampson County Department of Social Services

I. By execution of this Agreement the Contractor certifies that it will provide a drug-free workplace by:

A. Publishing a statement notifying employees that the unlawful manufacture, distribution, dispensing,
possession or use of a controlled substance is prohibited in the Contractor’s workplace and specifying
the actions that will be taken against employees for violation of such prohibition;

B. Establishing a drug-free awareness program to inform employees about:

(1) The dangers of drug abuse in the workplace;

(2) The Contractor’s policy of maintaining a drug-free workplace;

(3) Any available drug counseling, rehabilitation, and employee assistance programs; and

(4) The penalties that may be imposed upon employees for drug abuse violations
occurring in the workplace;

C. Making it a requirement that each employee be engaged in the performance of the agreement be given a
copy of the statement required by paragraph (A);

D. Notifying the employee in the statement required by paragraph (A) that, as a condition of employment
under the agreement, the employee will:

(1) Abide by the terms of the statement; and
(2) Notify the employer of any criminal drug statute conviction for a violation occurring
in the workplace no later than five days after such conviction;

E. Notifying the County within ten days after receiving notice under subparagraph (D)(2) from an
employee or otherwise receiving actual notice of such conviction;

F. Taking one of the following actions, within 30 days of receiving notice under subparagraph (D)(2), with
respect to any employee who is so convicted:

(1) Taking appropriate personnel action against such an employee, up to and including
termination; or

(2) Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency; and

Making a good faith effort to continue to maintain a drug-free workplace through implementation of paragraphs
(A), (B), (C), (D), (E), and (F).

Il. The site(s) for the performance of work done in connection with the specific agreement are listed below:
Sampson County, Chapel Hill, Dunn, Durham, Fayetteville, Goldsboro, Raleigh, Wilmington and other service areas in North
Carolina as deemed necessary.

Contractor will inform the County of any additional sites for performance of work under this agreement.

False certification or violation of the certification shall be grounds for suspension of payment, suspension or
termination of grants, or government-wide Federal suspension or debarment
45 C.F.R. Section 82.510. Section 4 CFR Part 85, Section 85.615 and 86.620.

Certification Regarding Nondiscrimination

The Vendor certifies that it will comply with all Federal statutes relating to nondiscrimination. These include but

are not limited to: (a) Title VI of the Civil Rights Act of 1964 (P.L. 88-352) which prohibits discrimination on the

basis of race, color or national origin; (b) Title IX of the Education Amendments of 1972, as amended (20 U.S.C.

881681-1683, and 1685-1686), which prohibits discrimination on the basis of sex; (c) Section 504 of the

Rehabilitation Act of 1973, as amended (29 U.S.C. §794), which prohibits discrimination on the basis of handicaps;
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(d) the Age Discrimination Act of 1975, as amended (42 U.S.C. 886101-6107), which prohibits discrimination on
the basis of age; (e) the Drug Abuse Office and Treatment Act of 1972 (P.L. 92-255), as amended, relating to
nondiscrimination on the basis of drug abuse; (f) the Comprehensive Alcohol Abuse and Alcoholism Prevention,
Treatment and Rehabilitation Act of 1970 (P.L. 91-616), as amended, relating to nondiscrimination on the basis of
alcohol abuse or alcoholism; (g) Title V111 of the Civil Rights Act of 1968 (42 U.S.C. 883601 et seq.), as amended,
relating to nondiscrimination in the sale, rental or financing of housing; (h) the Food Stamp Act and USDA policy,
which prohibit discrimination on the basis of religion and political beliefs; and (i) the requirements of any other
nondiscrimination statutes which may apply to this Agreement.

Owner
Signature — Tiffany N. Naylor Title
The Law Office of Tiffany N. Naylor
Agency/Organization Date

(Certification signature should be same as Contract signature.)
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ATTACHMENT D

Conflict of Interest Policy

The Board of Directors/Trustees or other governing persons, officers, employees or agents are to avoid any conflict of interest,
even the appearance of a conflict of interest. The Organization's Board of Directors/Trustees or other governing body, officers,
staff and agents are obligated to always act in the best interest of the organization. This obligation requires that any Board
member or other governing person, officer, employee or agent, in the performance of Organization duties, seek only the
furtherance of the Organization mission. At all times, Board members or other governing persons, officers, employees or
agents, are prohibited from using their job title, the Organization's name or property, for private profit or benefit.

A. The Board members or other governing persons, officers, employees, or agents of the Organization should neither solicit
nor accept gratuities, favors, or anything of monetary value from current or potential contractors/vendors, persons receiving
benefits from the Organization or persons who may benefit from the actions of any Board member or other governing person,
officer, employee or agent. This is not intended to preclude bona-fide Organization fund raising-activities.

B. A Board or other governing body member may, with the approval of Board or other governing body, receive honoraria for
lectures and other such activities while not acting in any official capacity for the Organization. Officers may, with the approval
of the Board or other governing body, receive honoraria for lectures and other such activities while on personal days,
compensatory time, annual leave, or leave without pay. Employees may, with the prior written approval of their supervisor,
receive honoraria for lectures and other such activities while on personal days, compensatory time, annual leave, or leave
without pay. If a Board or other governing body member, officer, employee or agent is acting in any official capacity, honoraria
received in connection with activities relating to the Organization are to be paid to the Organization.

C. No Board member or other governing person, officer, employee, or agent of the Organization shall participate in the
selection, award, or administration of a purchase or contract with a vendor where, to his knowledge, any of the following has a
financial interest in that purchase or contract:

1. The Board member or other governing person, officer, employee, or agent;

2. Any member of their family by whole or half blood, step or personal relationship or relative-in-law;

3. Anorganization in which any of the above is an officer, director, or employee;

4. A person or organization with whom any of the above individuals is negotiating or has any arrangement concerning

prospective employment or contracts.

D. Duty to Disclosure -- Any conflict of interest, potential conflict of interest, or the appearance of a conflict of interest is to be
reported to the Board or other governing body or one’s supervisor immediately.

E. Board Action -- When a conflict of interest is relevant to a matter requiring action by the Board of Directors/Trustees or
other governing body, the Board member or other governing person, officer, employee, or agent (person(s)) must disclose
the existence of the conflict of interest and be given the opportunity to disclose all material facts to the Board and
members of committees with governing board delegated powers considering the possible conflict of interest. After
disclosure of all material facts, and after any discussion with the person, he/she shall leave the governing board or
committee meeting while the determination of a conflict of interest is discussed and voted upon. The remaining board or
committee members shall decide if a conflict of interest exists. In addition, the person(s) shall not participate in the final
deliberation or decision regarding the matter under consideration and shall leave the meeting during the discussion of and
vote of the Board of Directors/Trustees or other governing body.

F. Violations of the Conflicts of Interest Policy -- If the Board of Directors/Trustees or other governing body has reasonable
cause to believe a member, officer, employee or agent has failed to disclose actual or possible conflicts of interest, it shall
inform the person of the basis for such belief and afford the person an opportunity to explain the alleged failure to disclose. If,
after hearing the person's response and after making further investigation as warranted by the circumstances, the Board of
Directors/Trustees or other governing body determines the member, officer, employee or agent has failed to disclose an actual
or possible conflict of interest, it shall take appropriate disciplinary and corrective action.

G. Record of Conflict -- The minutes of the governing board and all committees with board delegated powers shall contain:

1. The names of the persons who disclosed or otherwise were found to have an actual or possible conflict of interest, the

nature of the conflict of interest, any action taken to determine whether a conflict of interest was present, and the
governing board's or committee's decision as to whether a conflict of interest in fact existed.
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2. The names of the persons who were present for discussions and votes relating to the transaction or arrangement that
presents a possible conflict of interest, the content of the discussion, including any alternatives to the transaction or
arrangement, and a record of any votes taken in connection with the proceedings.

Approved by:

The Law Office of Tiffany N. Naylor
Name of Organization

Signature — Tiffany N. Naylor

Date

NOTARIZED CONFLICT OF INTEREST POLICY

State of North Carolina

County of Sampson

I, , Notary Public for said County and State, certify that Tiffany N. Naylor
personally appeared before me this day and acknowledged that he/she is Owner of The Law Office of Tiffany N.
Naylor and by that authority duly given and as the act of the Organization, affirmed that the foregoing
Conflict of Interest Policy was adopted by the Board of Directors/Trustees or other governing body in a meeting
held on the 1st day of July, 2019.

Sworn to and subscribed before me this day of

(Official Seal) Notary Public Signature

My Commission expires , 20
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ATTACHMENT E
NO OVERDUE TAX DEBTS

The Law Office of Tiffany N. NAYLOR
500 College Street; PO Box 2148
Clinton, NC 28329
(910) 299-0935

July 1, 2019

To: Sampson County Department of Social Services

Certification:

| certify that The Law Office of Tiffany N. Naylor does not have any overdue tax debts, as defined by N.C.G.S. 105-243.1,
at the federal, State, or local level. | further understand that any person who makes a false statement in violation of
N.C.G.S. 143C-6-23(c) is guilty of a criminal offense punishable as provided by N.C.G.S.) 143C-10-1b.

Sworn Statement:

Tiffany N. Naylor being duly sworn, say that | am the Owner of The Law Office of Tiffany N. Naylor of Clinton in the State
of North Carolina; and that the foregoing certification is true, accurate and complete to the best of my knowledge and was
made and subscribed by me. | also acknowledge and understand that any misuse of Federal/State funds will be reported
to the appropriate authorities for further action.

Signature — Tiffany N. Naylor

Sworn to and subscribed before me on the day of the date of said certification.

(Official Seal) Notary Public Signature

My Commission expires , 20

1 G.S. 105-243.1 defines: Overdue tax debt. — Any part of a tax debt that remains unpaid 90 days or more after the notice of final
assessment was mailed to the taxpayer. The term does not include a tax debt, however, if the taxpayer entered into an installment
agreement for the tax debt under G.S. 105-237 within 90 days after the notice of final assessment was mailed and has not failed to
make any payments due under the installment agreement.”
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ATTACHMENT F

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Sampson County Department of Social Services

Certification for Contracts, Grants, Loans and Cooperative Agreements

Public Law 103-227, Part C-Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994 (Act),
requires that smoking not be permitted in any portion of any indoor facility owned or leased or contracted for by
an entity and used routinely or regularly for the provision of health, day care, education, or library services to
children under the age of 18, if the services are funded by Federal programs either directly or through State or
local governments, by Federal grant, contract, loan, or loan guarantee. The law does not apply to children’s
services provided in private residences, facilities funded solely by Medicare or Medicaid funds, and portions of
facilities used for inpatient drug or alcohol treatment. Failure to comply with the provisions of the law may
result in the imposition of a civil monetary penalty of up to $1,000 per day and/or the imposition of an
administrative compliance order on the responsible entity.

By signing and submitting this application, the Contractor certifies that it will comply with the requirements of
the Act. The Contractor further agrees that it will require the language of this certification be included in any
subawards which contain provisions for children’s services and that all subgrantees shall certify accordingly.

Owner
Signature — Tiffany N. Naylor Title
The Law Office of Tiffany N. Naylor
Agency/Organization Date
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Attachment G

Certification Regarding Lobbying

Sampson County Department of Social Services

Certification for Contracts, Grants, Loans and Cooperative Agreements

The undersigned certifies, to the best of his or her knowledge and belief, that:

(1)

(2)

(3)

4)

No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to any person
for influencing or attempting to influence an officer or employee of any Federal, state or local government agency,
a Member of Congress, a Member of the General Assembly, an officer or employee of Congress, an officer or
employee of the General Assembly, an employee of a Member of Congress, or an employee of a Member of the
General Assembly in connection with the awarding of any Federal or state contract, the making of any Federal or
state grant, the making of any Federal or state loan, the entering into of any cooperative agreement, and the
extension, continuation, renewal, amendment, or modification of any Federal or state contract, grant, loan, or
cooperative agreement.

If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing or
attempting to influence an officer or employee of any Federal, state or local government agency, a Member of
Congress, a Member of the General Assembly, an officer or employee of Congress, an officer or employee of the
General Assembly, an employee of a Member of Congress, or an employee of a Member of the General
Assembly in connection with the awarding of any Federal or state contract, the making of any Federal or state
grant, the making of any Federal or state loan, the entering into of any cooperative agreement, and the extension,
continuation, renewal, amendment, or modification of any Federal or state contract, grant, loan, or cooperative
agreement, the undersigned shall complete and submit Standard

Form LLL, "Disclosure Form to Report Lobbying," in accordance with its instructions.

The undersigned shall require that the language of this certification be included in the award documents for all
subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans, and cooperative
agreements) and that all subrecipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was
made or entered into. Submission of this certification is a prerequisite for making or entering into this transaction
imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required certification shall be
subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

Notwithstanding other provisions of federal OMB Circulars-CFR Title 2, Grants and Agreements, Part 200, costs
associated with the following activities are unallowable:

Paragraph A.

1)

)

®)

(4)

®)

Attempts to influence the outcomes of any Federal, State, or local election, referendum, initiative, or similar
procedure, through in kind or cash contributions, endorsements, publicity, or similar activity;

Establishing, administering, contributing to, or paying the expenses of a political party, campaign, political action
committee, or other organization established for the purpose of influencing the outcomes of elections;

Any attempt to influence: (i) The introduction of Federal or State legislation; or (ii) the enactment or modification of
any pending Federal or State legislation through communication with any member or employee of the Congress
or State legislature (including efforts to influence State or local officials to engage in similar lobbying activity), or
with any Government official or employee in connection with a decision to sign or veto enrolled legislation;

Any attempt to influence: (i) The introduction of Federal or State legislation; or (ii) the enactment or modification of
any pending Federal or State legislation by preparing, distributing or using publicity or propaganda, or by urging
members of the general public or any segment thereof to contribute to or participate in any mass demonstration,
march, rally, fundraising drive, lobbying campaign or letter writing or telephone campaign; or

Legislative liaison activities, including attendance at legislative sessions or committee hearings, gathering
information regarding legislation, and analyzing the effect of legislation, when such activities are carried on in
support of or in knowing preparation for an effort to engage in unallowable lobbying.
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The following activities as enumerated in Paragraph B are excepted from the coverage of Paragraph A:
Paragraph B.

(1) Providing a technical and factual presentation of information on a topic directly related to the performance of a
grant, contract or other agreement through hearing testimony, statements or letters to the Congress or a State
legislature, or subdivision, member, or cognizant staff member thereof, in response to a documented request
(including a Congressional Record notice requesting testimony or statements for the record at a regularly
scheduled hearing) made by the recipient member, legislative body or subdivision, or a cognizant staff member
thereof; provided such information is readily obtainable and can be readily put in deliverable form; and further
provided that costs under this section for travel, lodging or meals are unallowable unless incurred to offer
testimony at a regularly scheduled Congressional hearing pursuant to a written request for such presentation
made by the Chairman or Ranking Minority Member of the Committee or Subcommittee conducting such hearing.

(2) Any lobbying made unallowable by subparagraph A (3) to influence State legislation in order to directly reduce the
cost, or to avoid material impairment of the organization's authority to perform the grant, contract, or other
agreement.

(3) Any activity specifically authorized by statute to be undertaken with funds from the grant, contract, or other
agreement.

Paragraph C.

(1) When an organization seeks reimbursement for indirect costs, total lobbying costs shall be separately identified in
the indirect cost rate proposal, and thereafter treated as other unallowable activity costs in accordance with the
procedures of subparagraph B.(3).

(2) Organizations shall submit, as part of the annual indirect cost rate proposal, a certification that the requirements
and standards of this paragraph have been complied with.

(3) Organizations shall maintain adequate records to demonstrate that the determination of costs as being allowable
or unallowable pursuant to this section complies with the requirements of this Circular.

(4) Time logs, calendars, or similar records shall not be required to be created for purposes of complying with this
paragraph during any particular calendar month when: (1) the employee engages in lobbying (as defined in
subparagraphs (a) and (b)) 25 percent or less of the employee's compensated hours of employment during that
calendar month, and (2) within the preceding five-year period, the organization has not materially misstated
allowable or unallowable costs of any nature, including legislative lobbying costs. When conditions (1) and (2) are
met, organizations are not required to establish records to support the allowability of claimed costs in addition to
records already required or maintained. Also, when conditions (1) and (2) are met, the absence of time logs,
calendars, or similar records will not serve as a basis for disallowing costs by contesting estimates of lobbying
time spent by employees during a calendar month.

(5) Agencies shall establish procedures for resolving in advance, in consultation with OMB, any significant questions
or disagreements concerning the interpretation or application of this section. Any such advance resolution shall
be binding in any subsequent settlements, audits or investigations with respect to that grant or contract for
purposes of interpretation of this Circular; provided, however, that this shall not be construed to prevent a
contractor or grantee from contesting the lawfulness of such a determination.

Paragraph D.

Executive lobbying costs. Costs incurred in attempting to improperly influence either directly or indirectly, an employee
or officer of the Executive Branch of the Federal Government to give consideration or to act regarding a sponsored
agreement or a regulatory matter are unallowable. Improper influence means any influence that induces or tends to
induce a Federal employee or officer to give consideration or to act regarding a federally sponsored agreement or
regulatory matter on any basis other than the merits of the matter.

Owner
Signature — Tiffany N. Naylor Title
The Law Office of Tiffany N. Naylor
Agency/Organization Date
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ATTACHMENT H

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY
AND VOLUNTARY EXCLUSION-LOWER TIER COVERED TRANSACTIONS

Sampson County Department of Social Services
Instructions for Certification

1. By signing and submitting this proposal, the prospective lower tier participant is providing the certification
set out below.

2. The certification in this clause is a material representation of the fact upon which reliance was placed when
this transaction was entered into. If it is later determined that the prospective lower tier participant knowingly
rendered an erroneous certification, in addition to other remedies available to the Federal Government, the
department or agency with which this transaction originated may pursue available remedies, including
suspension and/or debarment.

3. The prospective lower tier participant will provide immediate written notice to the person to which the
proposal is submitted if at any time the prospective lower tier participant learns that its certification was
erroneous when submitted or has become erroneous by reason of changed circumstances.

4. The terms "covered transaction,” "debarred," "suspended,"” "ineligible," "lower tier covered transaction,"
"participant,” "person,” "primary covered transaction,” "principal,” "proposal,” and "voluntarily excluded,” as
used in this clause, have the meanings set out in the Definitions and Coverage sections of rules implementing
Executive Order 12549. You may contact the person to which this proposal is submitted for assistance in
obtaining a copy of those regulations.

5. The prospective lower tier participant agrees by submitting this proposal that, should the proposed covered
transaction be entered into, it shall not knowingly enter any lower tier covered transaction with a person who is
debarred, suspended, determined ineligible or voluntarily excluded from participation in this covered
transaction unless authorized by the department or agency with which this transaction originated.

6. The prospective lower tier participant further agrees by submitting this proposal that it will include this
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower
Tier Covered Transaction," without modification, in all lower tier covered transactions and in all solicitations
for lower tier covered transactions.

7. A participant in a covered transaction may rely upon a certification of a prospective participant in a lower
tier covered transaction that it is not debarred, suspended, ineligible, or voluntarily excluded from covered
transaction, unless it knows that the certification is erroneous. A participant may decide the method and
frequency of which it determines the eligibility of its principals. Each participant may, but is not required to,
check the Nonprocurement List.

8. Nothing contained in the foregoing shall be construed to require establishment of a system of records in
order to render in good faith the certification required by this clause. The knowledge and information of a
participant is not required to exceed that which is normally possessed by a prudent person in the ordinary course
of business dealings.
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9. Except for transactions authorized in paragraph 5 of these instructions, if a participant in a covered
transaction knowingly enters into a lower tier covered transaction with a person who is suspended, debarred,
ineligible, or voluntarily excluded from participation in this transaction, in addition to other remedies available
to the Federal Government, the department or agency with which this transaction originated may pursue
available remedies, including suspension, and/or debarment.

Certification Regarding Debarment, Suspension, Ineligibility and VVoluntary Exclusion - Lower Tier Covered
Transactions

(1) The prospective lower tier participant certifies, by submission of this proposal, that neither it nor its
principals is presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded
from participation in this transaction by any Federal department or agency.

(2) Where the prospective lower tier participant is unable to certify to any of the statements in this certification,
such prospective participant shall attach an explanation to this proposal.

Owner
Signature — Tiffany N. Naylor Title
The Law Office of Tiffany N. Naylor
Agency/Organization Date
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ATTACHMENT I

DEPARTMENT OF HEALTH AND HUMAN SERVICES
BUSINESS ASSOCIATE ADDENDUM

Sampson County Department of Social Services

This Agreement is made effective the 1st day of July, 2019, by and between Sampson County Department of
Social Services (“Covered Entity”) and The Law Office of Tiffany N. Naylor (“Business Associate”) (collectively
the “Parties”).

1. BACKGROUND

a.

Covered Entity and Business Associate are parties to a contract entitled Attorney — Legal Services (the
“Contract”), whereby Business Associate agrees to perform certain services for or on behalf of Covered
Entity.

Covered Entity is an organizational unit of Sampson County as the Sampson County Department of
Social Services (DSS) as a health care component for purposes of the HIPAA Privacy Rule.

The relationship between Covered Entity and Business Associate is such that the Parties believe
Business Associate is or may be a “business associate” within the meaning of the HIPAA Privacy Rule.

The Parties enter into this Business Associate Addendum to the Contract with the intention of
complying with the HIPAA Privacy Rule provision that a covered entity may disclose protected health
information to a business associate, and may allow a business associate to create or receive protected
heath information on its behalf, if the covered entity obtains satisfactory assurances that the business
associate will appropriately safeguard the information.

2. DEFINITIONS

Unless some other meaning is clearly indicated by the context, the following terms shall have the following
meaning in this Agreement:

a.

“HIPAA” means the Administrative Simplification Provisions, Sections 261 through 264, of the federal
Health Insurance Portability and Accountability Act of 1996, Public Law 104-191.

“Individual” shall have the same meaning as the term “individual” in 45 CFR160.103 and shall include
a person who qualifies as a personal representative in accordance with 45 CFR 164.502(g).

“Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health Information at
45 CFR part 160 and part 164, subparts A and E.

“Protected Health Information” shall have the same meaning as the term “protected health
information” in 45 CFR 160.103, limited to the information created or received by Business Associate
from or on behalf of Covered Entity.

“Required By Law” shall have the same meaning as the term “required by law” in 45 CFR 164.103.

“Secretary” shall mean the Secretary of the United States Department of Health and Human Services
or his designee.

Unless otherwise defined in this Agreement, terms used herein shall have the same meaning as those
terms have in the Privacy Rule.
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3. OBLIGATIONS OF BUSINESS ASSOCIATE

a.

Business Associate agrees to not use or disclose Protected Health Information other than as permitted
or required by this Agreement or as Required By Law.

Business Associate agrees to use appropriate safeguards to prevent use or disclosure of the Protected
Health Information other than as provided for by this Agreement.

Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known to
Business Associate of a use or disclosure of Protected Health Information by Business Associate in
violation of the requirements of this Agreement.

Business Associate agrees to report to Covered Entity any use or disclosure of the Protected Health
Information not provided for by this Agreement of which it becomes aware.

Business Associate agrees to ensure that any agent, including a subcontractor, to whom it provides
Protected Health Information received from, or created or received by Business Associate on behalf of
Covered Entity, agrees to the same restrictions and conditions that apply through this Agreement to
Business Associate with respect to such information.

Business Associate agrees to provide access, at the request of Covered Entity, to Protected Health
Information in a Designated Record Set to Covered Entity or, as directed by Covered Entity, to an
Individual in order to meet the requirements under 45 CFR 164.524.

Business Associate agrees, at the request of the Covered Entity, to make any amendment(s) to
Protected Health Information in a Designated Record Set that the Covered Entity directs or agrees to
pursuant to 45 CFR 164.526.

Unless otherwise prohibited by law, Business Associate agrees to make internal practices, books, and
records, including policies and procedures and Protected Health Information, relating to the use and
disclosure of Protected Health Information received from, or created or received by Business Associate
on behalf of, Covered Entity available to the Covered Entity, or to the Sampson County Department of
Social Services, in a time and manner designated by the Secretary, for purposes of the Sampson
County Department of Social Services determining Covered Entity's compliance with the Privacy Rule.

Business Associate agrees to document such disclosures of Protected Health Information and
information related to such disclosures as would be required for Covered Entity to respond to a request
by an Individual for an accounting of disclosures of Protected Health Information in accordance with
45 CFR 164.528, and to provide this information to Covered Entity or an Individual to permit such a
response.

4. PERMITTED USES AND DISCLOSURES

a.

Except as otherwise limited in this Agreement or by other applicable law or agreement, if the Contract
permits, Business Associate may use or disclose Protected Health Information to perform functions,
activities, or services for, or on behalf of, Covered Entity as specified in the Contract, provided that
such use or disclosure:

1)  would not violate the Privacy Rule if done by Covered Entity; or
2)  would not violate the minimum necessary policies and procedures of the Covered Entity.

Except as otherwise limited in this Agreement or by other applicable law or agreements, if the
Contract permits, Business Associate may use Protected Health Information as necessary for the
proper management and administration of the Business Associate or to carry out the legal
responsibilities of the Business Associate.

Except as otherwise limited in this Agreement or by other applicable law or agreements, if the
Contract permits, Business Associate may disclose Protected Health Information for the proper
management and administration of the Busi,fl,?és Associate, provided that:



1)
2)

disclosures are Required By Law; or

Business Associate obtains reasonable assurances from the person to whom the information is
disclosed that it will remain confidential and will be used or further disclosed only as Required
By Law or for the purpose for which it was disclosed to the person, and the person notifies the
Business Associate of any instances of which it is aware in which the confidentiality of the
information has been breached.

d. Except as otherwise limited in this Agreement or by other applicable law or agreements, if the
Contract permits, Business Associate may use Protected Health Information to provide data
aggregation services to Covered Entity as permitted by 45 CFR 164.504(e)(2)(1)(B).

b.

Notwithstanding the foregoing provisions, Business Associate may not use or disclose Protected
Health Information if the use or disclosure would violate any term of the Contract or other applicable
law or agreements.

5. TERM AND TERMINATION

a. Term. This Agreement shall be effective as of the effective date stated above and shall terminate
when the Contract terminates.

Termination for Cause. Upon Covered Entity's knowledge of a material breach by Business
Associate, Covered Entity may, at its option:

1

2)

3)

Provide an opportunity for Business Associate to cure the breach or end the violation, and
terminate this Agreement and services provided by Business Associate, to the extent permissible
by law, if Business Associate does not cure the breach or end the violation within the time
specified by Covered Entity;

Immediately terminate this Agreement and services provided by Business Associate, to the
extent permissible by law; or

If neither termination nor cure is feasible, report the violation to the Secretary as provided in the
Privacy Rule.

Effect of Termination.

1)

2)

Except as provided in paragraph (2) of this section or in the Contract or by other applicable law
or agreements, upon termination of this Agreement and services provided by Business Associate,
for any reason, Business Associate shall return or destroy all Protected Health Information
received from Covered Entity, or created or received by Business Associate on behalf of Covered
Entity. This provision shall apply to Protected Health Information that is in the possession of
subcontractors or agents of Business Associate. Business Associate shall retain no copies of the
Protected Health Information.

In the event that Business Associate determines that returning or destroying the Protected
Health Information is not feasible, Business Associate shall provide to Covered Entity
notification of the conditions that make return or destruction not feasible. Business Associate
shall extend the protections of this Agreement to such Protected Health Information and limit
further uses and disclosures of such Protected Health Information to those purposes that make
the return or destruction infeasible, for so long as Business Associate maintains such Protected
Health Information.
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6. GENERAL TERMS AND CONDITIONS
This Agreement amends and is part of the Contract.

Except as provided in this Agreement, all terms and conditions of the Contract shall remain in force
and shall apply to this Agreement as if set forth fully herein.

c. Intheevent of a conflict in terms between this Agreement and the Contract, the interpretation that is
in accordance with the Privacy Rule shall prevail. In the event that a conflict then remains, the
Contract terms shall prevail so long as they are in accordance with the Privacy Rule.

d. A breach of this Agreement by Business Associate shall be considered sufficient basis for Covered
Entity to terminate the Contract for cause.

Owner
Signature — Tiffany N. Naylor Title
The Law Office of Tiffany N. Naylor
Agency/Organization Date
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(2)

3)

Attachment M

State Certification

Contractor Certifications Required by North Carolina Law

Instructions: The person who signs this document should read the text of the statutes and Executive Order listed below and consult

with counsel and other knowledgeable persons before signing. The text of each North Carolina General Statutes and of the Executive
Order can be found online at:
Article 2 of Chapter 64: http://www.ncga.state.nc.us/EnactedL egislation/Statutes/PDF/ByAurticle/Chapter 64/Article_2.pdf

G.S. 133-32: http://www.ncga.state.nc.us/gascripts/statutes/statutelookup.pl?statute=133-32

Executive Order No. 24 (Perdue, Gov., Oct. 1, 2009): http://www.ethicscommission.nc.gov/library/pdfs/L aws/EQ24.pdf
G.S. 105-164.8(b): http://www.ncga.state.nc.us/EnactedL egislation/Statutes/PDF/BySection/Chapter 105/GS_105-164.8.pdf

G.S. 143-48.5: http://www.ncga.state.nc.us/EnactedL egislation/Statutes/HTML/BySection/Chapter 143/GS_143-48.5.html

G.S. 143-59.1: http://www.ncga.state.nc.us/EnactedL egislation/Statutes/P DF/BySection/Chapter 143/GS_143-59.1.pdf

G.S. 143-59.2: http://www.ncga.state.nc.us/EnactedL egislation/Statutes/PDF/BySection/Chapter 143/GS 143-59.2.pdf

G.S. 143-133.3: http://www.ncga.state.nc.us/EnactedLegislation/Statutes/HTML/BySection/Chapter 143/GS _143-133.3.html

G.S. 143B-139.6C: http://www.ncga.state.nc.us/EnactedL egislation/Statutes/PDF/BySection/Chapter 143B/GS 143B-139.6C.pdf

Certifications

Pursuant to G.S. 133-32 and Executive Order No. 24
(Perdue, Gov., Oct. 1, 2009), the undersigned hereby
certifies that the Contractor named below is in
compliance with, and has not violated, the provisions of
either said statute or Executive Order.

Pursuant to G.S. 143-48.5 and G.S. 143-133.3, the
undersigned hereby certifies that the Contractor named
below, and the Contractor’s subcontractors, complies with
the requirements of Article 2 of Chapter 64 of the NC
General Statutes, including the requirement for each
employer with more than 25 employees in North Carolina
to verify the work authorization of its employees through
the federal E-Verify system." E-Verify System Link:
WWW.USCIS.gov

Local government is specifically exempt from Acrticle 2
of Chapter 64 of the North Carolina General Statutes.
However, local government is subject to and must
comply with North Carolina General Statute

153A-99.1, which states in part as follows:

Counties Must Use E-Verify - Each county shall
register and participate in E-Verify to verify the work
authorization of new employees hired to work in the
United States.

Pursuant to G.S. 143-59.1(b), the undersigned hereby
certifies that the Contractor named below is not an
“ineligible Contractor” as set forth in G.S. 143-59.1(a)
because:

(a) Neither the Contractor nor any of its affiliates has
refused to collect the use tax levied under Article 5
of Chapter 105 of the General Statutes on its sales
delivered to North Carolina when the sales met one
or more of the conditions of G.S. 105-164.8(b); and

(b) [Check one of the following boxes]

Neither the Contractor nor any of its affiliates has
incorporated or reincorporated in a “tax haven

(4)

(5)

(6)
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country” as set forth in G.S. 143-59.1(c)(2) after
December 31, 2001; or

[J The Contractor or one of its affiliates has
incorporated or reincorporated in a “tax haven
country” as set forth in G.S. 143-59.1(c)(2) after
December 31, 2001 but the United States is not
the principal market for the public trading of the
stock of the corporation incorporated in the tax
haven country.

Pursuant to G.S. 143-59.2(b), the undersigned hereby
certifies that none of the Contractor’s officers, directors,
or owners (if the Contractor is an unincorporated business
entity) has been convicted of any violation of Chapter
78A of the General Statutes or the Securities Act of 1933
or the Securities Exchange Act of 1934 within 10 years
immediately prior to the date of the bid solicitation.

Pursuant to G.S. 143B-139.6C, the undersigned hereby
certifies that the Contractor will not use a former
employee, as defined by G.S. 143B-139.6C(d)(2), of
the North Carolina Department of Health and Human
Services in the administration of a contract with the
Department in violation of G.S. 143B-139.6C and that
a violation of that statute shall void the Agreement.

The undersigned hereby certifies further that:

(@) He or she is a duly authorized representative of the
Contractor named below;

(b) He or she is authorized to make, and does hereby
make, the foregoing certifications on behalf of the
Contractor; and

(c) He or she understands that any person who
knowingly submits a false certification in response
to the requirements of G.S. 143-59.1and -59.2 shall
be guilty of a Class | felony.


http://www.ncga.state.nc.us/EnactedLegislation/Statutes/PDF/ByArticle/Chapter_64/Article_2.pdf
http://www.ncga.state.nc.us/gascripts/statutes/statutelookup.pl?statute=133-32
http://www.ethicscommission.nc.gov/library/pdfs/Laws/EO24.pdf
http://www.ncga.state.nc.us/EnactedLegislation/Statutes/PDF/BySection/Chapter_105/GS_105-164.8.pdf
http://www.ncga.state.nc.us/EnactedLegislation/Statutes/HTML/BySection/Chapter_143/GS_143-48.5.html
http://www.ncga.state.nc.us/EnactedLegislation/Statutes/PDF/BySection/Chapter_143/GS_143-59.1.pdf
http://www.ncga.state.nc.us/EnactedLegislation/Statutes/PDF/BySection/Chapter_143/GS_143-59.2.pdf
http://www.ncga.state.nc.us/EnactedLegislation/Statutes/HTML/BySection/Chapter_143/GS_143-133.3.html
http://www.ncga.state.nc.us/EnactedLegislation/Statutes/PDF/BySection/Chapter_143B/GS_143B-139.6C.pdf
http://www.uscis.gov/

Contractor's Name: The Law Office of Tiffany N. Naylor

Signature of Contractor’'s Authorized Agent Date
Printed Name of Contractor’s Authorized Agent Title

Tiffany N. Naylor Owner
Signature of Witness Date
Title

Printed Name of Witness
Kay W. Stafford

Child Support Supervisor Il

The witness should be present when the Contractor’s Authorized Agent signs this certification and should sign and date this

document immediately thereafter.
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ATTACHMENT N

Sampson County Department of Social Services/THuman Services
CERTIFICATION REGARDING NONDISCRIMINATION, CLEAN AIR ACT, CLEAN WATER ACT
Certification Regarding Nondiscrimination

The Contractor certifies that it will comply with all Federal statutes relating to nondiscrimination. These include but are not
limited to: (a) Title VI of the Civil Rights Act of 1964 (P.L. 88-352) which prohibits discrimination on the basis of race, color or
national origin; (b) Title IX of the Education Amendments of 1972, as amended (20 U.S.C. §81681-1683, and 1685-1686),
which prohibits discrimination on the basis of sex; (c) Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C.
§794), which prohibits discrimination on the basis of handicaps; (d) the Age Discrimination Act of 1975, as amended (42
U.S.C. 886101-6107), which prohibits discrimination on the basis of age; (e) the Drug Abuse Office and Treatment Act of 1972
(P.L. 92-255), as amended, relating to nondiscrimination on the basis of drug abuse; (f) the Comprehensive Alcohol Abuse and
Alcoholism Prevention, Treatment and Rehabilitation Act of 1970 (P.L. 91-616), as amended, relating to nondiscrimination on
the basis of alcohol abuse or alcoholism; (g) Title VIII of the Civil Rights Act of 1968 (42 U.S.C. 883601 et seq.), as amended,
relating to nondiscrimination in the sale, rental or financing of housing; (h) the Food Stamp Act and USDA policy, which prohibit
discrimination on the basis of religion and political beliefs; and (i) the requirements of any other nondiscrimination statutes
which may apply to this Agreement.

The Contractor must comply with Executive Order 11246, entitled “Equal Employment Opportunity,” as amended by
Executive Order 11375, and as supplemented by the Department of Labor Regulations (41 CFR Part 60): The Executive
Order prohibits federal contractors and federally-assisted construction contractors and subcontractors who do over
$10,000 in Government business in one year from discriminating in employment decisions on the basis of race, color,
religion, sex, or national origin. The Executive Order also requires Government contractors to take affirmative action to
ensure that equal opportunity is provided in all aspects of their employment.

Meaningful Access for LEP Individuals: The Contractor that participate in the SNAP must take reasonable steps to
ensure that LEP persons have meaningful access to programs, services, and benefits. This includes the requirement to
provide bilingual program information and certification materials and interpretation services to single language minorities
in certain project areas. SNAP Contractors that do not provide meaningful access for LEP individuals risk violating
prohibitions against discrimination based on National Origin in the Food and Nutrition Act of 2008, as amended, Title VI of
the Civil Rights Act of 1964 (Title VI) and SNAP program regulations at 7 CFR 272A(b). They also risk noncompliance
with the USDA policy guidance titled, "Guidance to Federal Financial Assistance Recipients Regarding Title VI Prohibition
Against National Origin Discrimination Affecting Limited English Proficient Persons", published in 79 FR 70771 - 70784
(November 28, 2014).

The Contractor should develop an implementing plan to address the language assistance needs of the LEP population
served. This may include contracting for oral interpretation services, hiring bilingual staff, arranging telephone interpreters
and/or language lines, coordinating community volunteers, translating vital documents, and providing written notice that
language services are available in appropriate languages. Quality and accuracy of the language service is critical in order
to avoid serious consequences to the LEP person and to the recipient. LEP needs should be considered in developing
budgets and front line staff should understand how to obtain language assistance services. For additional assistance and
information regarding LEP matters, please also visit http://www.lep.gov.

Ensuring Equal Opportunity Access for Persons with Disabilities: The Contractor must also ensure equal opportunity
access for persons with disabilities. This includes ensuring that communications with applicants, participants, members of
the public, and companions with disabilities are as effective as communications with people without disabilities.
Contractors that do not provide persons with disabilities equal opportunity access to programs may risk violating
prohibitions against disability discrimination in the Rehabilitation Act of 1978, the American with Disabilities Act (ADA) of
1990, as amended, and SNAP program regulations.

DOJ published revised final regulations implementing Title Il and Title 11l of the ADA on September 15, 2010. These
regulations are codified at 28 CFR Part 35 "Nondiscrimination on the Basis of Disability in State and Local Government
Services" and at 28 CFR Part 36 "Nondiscrimination on the Basis of Disability in Public Accommodations and Commercial
Facilities". In accordance with the implementing regulations, Contractors must provide auxiliary aids and services where
necessary to ensure effective communication and equal opportunity access to program benefits for individuals with
disabilities. The type of auxiliary aids and services required will vary, but a Contractor may not require an individual with a
disability to bring another individual to interpret, and may rely on a person accompanying a disabled individual only in
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http://www.lep.gov/

limited circumstances. When a Contractor communicates with applicants and beneficiaries by telephone, it must provide
text telephone services (ITY) or have access to an equally effective electronic telecommunications system to
communicate with individuals who are deaf, hard of hearing, or hearing impaired. Contractors must also ensure that
interested persons, including persons with impaired vision or hearing, can obtain information as to the existence and
location of accessible services, activities, and facilities. For more information, please visit the ADA website:
http://www.ada.gov.

IV. The Clean Air Act, Section 306; 42 U.S.C. §7401 et seq. (1970)

a. No Federal agency may enter into any contract with any person who is convicted of any offense under section
113(c) for the procurement of goods, materials, and services to perform such contract at any facility at which the
violation which gave rise to such conviction occurred if such facility is owned, leased, or supervised by such
person. The prohibition in the preceding sentence shall continue until the Administrator certifies that the condition
giving rise to such a conviction has been corrected. For convictions arising under section 113(c)(2), the condition
giving rise to the conviction also shall be considered to include any substantive violation of this Act associated
with the violation of 113(c)(2). The Administrator may extend this prohibition to other facilities owned or operated
by the convicted person.

b. The Administrator shall establish procedures to provide all Federal agencies with the notification necessary for the
purposes of subsection (a).

c. In order to implement the purposes and policy of this Act to protect and enhance the quality of the Nation's air, the
President shall, not more than 180 days after enactment of the Clean Air Amendments of 1970 cause to be
issued an order (1) requiring each Federal agency authorized to enter into contracts and each Federal agency
which is empowered to extend Federal assistance by way of grant, loan, or contract to effectuate the purpose and
policy of this Act in such contracting or assistance activities, and (2) setting forth procedures, sanctions, penalties,
and such other provisions, as the President determines necessary to carry out such requirement.

d. The President may exempt any contract, loan, or grant from all or part of the provisions of this section where he
determines such exemption is necessary in the paramount interest of the United States and he shall notify the
Congress of such exemption.

e. The President shall annually report to the Congress on measures taken toward implementing the purpose and
intent of this section, including but not limited to the progress and problems associated with implementation of this
section. [42 U.S.C. 7606]

V. The Clean Water Act; 33 U.S.C. 81251 et seq. (1972)

a. No Federal agency may enter into any contract with any person who has been convicted of any offense under
Section 309(c) of this Act for the procurement of goods, materials, and services if such contract is to be performed
at any facility at which the violation which gave rise to such conviction occurred, and if such facility is owned,
leased, or supervised by such person. The prohibition in preceding sentence shall continue until the
Administrator certifies that the condition giving rise to such conviction has been corrected.

b. The Administrator shall establish procedures to provide all Federal agencies with the notification necessary for the
purposes of subsection (a) of this section.

c. In order to implement the purposes and policy of this Act to protect and enhance the quality of the Nation’s water,
the President shall, not more than 180 days after the enactment of this Act, cause to be issued an order:

(i) requiring each Federal agency authorized to enter into contracts and each Federal agency which is
empowered to extend Federal assistance by way of grant, loan, or contract to effectuate the purpose and policy of
this Act in such contracting or assistance activities, and

(ii) setting forth procedures, sanctions, penalties, and such other provisions, as the President determines
necessary to carry out such requirement.
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d. The President may exempt any contract, loan, or grant from all or part of the provisions of this section where he
determines such exemption is necessary in the paramount interest of the United States and he shall notify the
Congress of such exemption.

e. The President shall annually report to the Congress on measures taken in compliance with the purpose and intent
of this section, including, but not limited to, the progress and problems associated with such compliance.

f.  No certification by a contractor, and no contract clause, may be required in the case of a contract for the
acquisition of commercial items in order to implement a prohibition or requirement of this section or a prohibition
or requirement issued in the implementation of this section.

g. In paragraph (1), the term “commercial item” has the meaning given such term in section 4(12) of the Office of
Federal Procurement Policy Act (41 U.S.C. 403(12)).

Owner
Signature — Tiffany N. Naylor Title
The Law Office of Tiffany N. Naylor
Agency/Organization Date

(Federal Certification-Non-Discrimination, Clean Air, Clean Water) (01/2018)
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CONTRACT PROVIDER NAME: The Law Office of Tiffany N. Naylor
CONTRACT NUMBER: 3
CONTRACT PERIOD: July 1, 2019 - June 30, 2020

PROVIDER'S FISCAL YEAR: January 1 - December 31

CONTRACT DETERMINATION QUESTIONNAIRE

(PURCHASE OF SERVICE VS. FINANCIAL ASSISTANCE)
Instructions: Enter 5 points for each factor in either the yes or no column. Once the entire list has been completed
tally the points in each column. The column with the most points should be a good indicator of the designation of

the organization--either Financial Assistance (Grant) or Vendor (Purchase of Service).

Determination Factors

5 points
Financial

5 points
Purchase

Assistance of Service

YES

NO

Does the provider determine eligibility?

5

Does the provider provide administrative functions such as Develop program standards
procedures and rules?

Does the provider provide administrative functions such as Program Planning?

Does the provider provide administrative functions such as Monitoring?

Does the provider provide administrative functions such as Program Evaluation?

Does the provider provide administrative functions such as Program Compliance?

Is provider performance measured against whether specific objectives are met?

Does the provided have responsibility for programmatic decision making?

Is the provider objective to carry out a public purpose to support an overall program objective?

Does the provider have to submit a cost report to satisfy a cost reimbursement arrangement?

o1 o o1 |ot[or |o1 (o (ot (o

Does the provider have any obligation to the funding authority other than the delivery of the
specified goods/services?

Does the provider operate in a noncompetitive environment?

Does the provider provide these or similar goods and/or services only to the funding agency?

Does the provide these or similar goods and/or services outside normal business operations?

o1 (o1 o1 |O1

|TOTAL

~
o

Note: The authorized individual(s) must place an X in one of the boxes below to indicate
the type of contractual arrangement for this contract , then sign and date where indicated.

[ |FinanciAL AssisTANCE

PURCHASE SERVICE

Signature of County Authorized Person DATE

Signature of Authorized Administrative Individual DATE

Revised effective 7-1-2013
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Contract #2 Fiscal Year Begins July 1, 2019 Ends June 30, 2020
Attorney — Legal Services

This contract is hereby entered into by and between the Sampson County Department of Social Services (the "County") and
Warrick, Bradshaw & Lockamy, P.A. (the "Contractor") (referred to collectively as the “Parties”). The Contractor’s federal tax
identification number or is 56-1134481 and DUNS Number 849719844 (required if funding from a federal funding source).

1. Contract Documents: This Contract consists of the following documents:
(1) This contract
(2) The General Terms and Conditions (Attachment A)
(3) The Scope of Work, description of services, and rate (Attachment B)
(4) Federal Certification Regarding Drug-Free Workplace & Certification Regarding Nondiscrimination (Attachment C)
(5) Conflict of Interest (Attachment D)
(6) No Overdue Taxes (Attachment E)
(7) Federal Certification Regarding Environmental Tobacco Smoke (Attachment F)
(8) Federal Certification Regarding Lobbying (Attachment G)
(9) Federal Certification Regarding Debarment (Attachment H)
(10) HIPAA Business Associate Addendum (Attachment )
(11) State Certification (Attachment M)
(12) Certification Regarding Non-Discrimination, Clean Air Act, Clean Water Act (Attachment N)
(13) Contract Determination Questionnaire (required)

These documents constitute the entire agreement between the Parties and supersede all prior oral or written statements
or agreements.

2. Precedence among Contract Documents: In the event of a conflict between or among the terms of the Contract
Documents, the terms in the Contract Document with the highest relative precedence shall prevail. The order of
precedence shall be the order of documents as listed in Paragraph 1, above, with the first-listed document having the
highest precedence and the last-listed document having the lowest precedence. If there are multiple Contract
Amendments, the most recent amendment shall have the highest precedence and the oldest amendment shall have the
lowest precedence.

3. Effective Period: This contract shall be effective on July 1, 2019 and shall terminate on June 30, 2020.
This contract must be twelve months or less.

4. Contractor’s Duties: The Contractor shall provide the services and in accordance with the approved rate as described in
Attachment B, Scope of Work.

5. County’s Duties: The County shall pay the Contractor in the manner and in the amounts specified in the Contract
Documents. The total amount paid by the County to the Contractor under this contract shall not exceed $166,500.00 for
the fiscal year. This amount consists of $99,900.00 in Federal funds, $8,325.00 in State Funds, $58,275.00 in County
funds

X a. There are no matching requirements from the Contractor.

[] b. The Contractor's matching requirement is $ , which shall consist of:
[ ] In-kind [ ] Cash
[ ] cash and In-kind [ ] cash and/or In-kind

The contributions from the Contractor shall be sourced from non-federal funds.

6. Reversion of Funds:
Any unexpended grant funds shall revert to the County Department of Social Services/Human Services upon
termination of this contract.
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Reporting Requirements:

Contractor shall comply with audit requirements as described in N.C.G.S. § 143C-6-22 & 23 and OMB Circular- CFR Title
2 Grants and Agreements, Part 200, and shall disclose all information required by 42 USC 455.104, or 42 USC 455.105,
or 42 USC 455.106.

Payment Provisions:

Payment shall be made in accordance with the Contract Documents as described in the Scope of Work,
Attachment B.

Contract Administrators: All notices permitted or required to be given by one Party to the other and all questions about
the contract from one Party to the other shall be addressed and delivered to the other Party’s Contract Administrator.
The name, post office address, street address, telephone number, fax number, and email address of the Parties’
respective initial Contract Administrators are set out below. Either Party may change the name, post office address, street
address, telephone number, fax number, or email address of its Contract Administrator by giving timely written notice to
the other Party.

For the County:

IF DELIVERED BY ANY OTHER MEANS

Name & Title  Sarah W. Bradshaw, Director
County Sampson

Street Address 360 County Complex Rd, Suite 100
City, State, Zip Clinton, NC 28328

IF DELIVERED BY US POSTAL SERVICE

Name & Title Sarah W. Bradshaw, Director
County Sampson

Mailing Address 360 County Complex Rd, Suite 100
City, State, Zip  Clinton, NC 28328

Telephone 910-592-7131
Fax 910-592-4297
Email sarah.bradshaw@sampsondss.net

For the Contractor:

IF DELIVERED BY US POSTAL SERVICE

IF DELIVERED BY ANY OTHER MEANS

Name & Title Frank L. Bradshaw, President
Company Name Warrick, Bradshaw & Lockamy, PA
Mailing Address PO Box 1216

Name & Title Frank L. Bradshaw, President
Company Name Warrick, Bradshaw & Lockamy, PA
Mailing Address 609 College Street

City State Zip Clinton, NC 28329 City State Zip Clinton, NC 28328

Telephone 910-590-2900
Fax 910-590-2555
Email

10. Supplementation of Expenditure of Public Funds:

The Contractor assures that funds received pursuant to this contract shall be used only to supplement, not to
supplant, the total amount of federal, state and local public funds that the Contractor otherwise expends for contract
services and related programs. Funds received under this contract shall be used to provide additional public funding
for such services; the funds shall not be used to reduce the Contractor’s total expenditure of other public funds for

such services.

11. Disbursements:

As a condition of this contract, the Contractor acknowledges and agrees to make disbursements in accordance with

the following requirements:

(a) Implement adequate internal controls over disbursements;
(b) Pre-audit all vouchers presented for payment to determine:

e Validity and accuracy of payment
e Payment due date

e Adequacy of documentation supporting payment

e Legality of disbursement

(c) Assure adequate control of signature stamps/plates;
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(d) Assure adequate control of negotiable instruments; and
(e) Implement procedures to insure that account balance is solvent and reconcile the account monthly.

12. Outsourcing to Other Countries:
The Contractor certifies that it has identified to the County all jobs related to the contract that have been outsourced
to other countries, if any. The Contractor further agrees that it will not outsource any such jobs during the term of
this contract without providing notice to the County.

13. Federal Certifications:
Individuals and Organizations receiving federal funds must ensure compliance with certain certifications required by
federal laws and regulations. The contractor is hereby complying with Certifications regarding Nondiscrimination,
Drug-Free Workplace Requirements, Environmental Tobacco Smoke, Debarment, Suspension, Ineligibility and
Voluntary Exclusion Lower Tier Covered Transactions, and Lobbying. These assurances and certifications are to
be signed by the contractor’s authorized representative.

14. Signature Warranty: The undersigned represent and warrant that they are authorized to bind their principals to the
terms of this agreement.

The Contractor and the County have executed this contract in triplicate originals, with one original being retained by Contractor
one being retained by County and one being retained by the County Finance Officer.

Signature Date

Frank L. Bradshaw President

Printed Name Title

COUNTY

Signature  (must be legally authorized to sign contracts for DSS) Date

Sarah W. Bradshaw DSS Director

Printed Name Title

Signature  (must be legally authorized to sign contracts for County) Date

Edwin W. Causey County Manager
Printed Name Title

This instrument has been pre-audited in the manner required by the Local Government Budget
and Fiscal Control Act.

Signature of County Finance Officer Date
David K. Clack
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Attachment A
General Terms and Conditions

Relationships of the Parties

Independent Contractor: The Contractor is and shall be
deemed to be an independent contractor in the
performance of this contract and as such shall be wholly
responsible for the work to be performed and for the
supervision of its employees. The Contractor represents
that it has, or shall secure at its own expense, all
personnel required in performing the services under this
agreement. Such employees shall not be employees of, or
have any individual contractual relationship with the
County.

Subcontracting: The Contractor shall not subcontract
any of the work contemplated under this contract without
prior written approval from the County. Any approved
subcontract shall be subject to all conditions of this
contract. Only the subcontractors specified in the contract
documents are to be considered approved upon award of
the contract. The County shall not be obligated to pay for
any work performed by any unapproved subcontractor.
The Contractor shall be responsible for the performance
of all of its subcontractors.

Assignment:  No assignment of the Contractor's
obligations or the Contractor's right to receive payment
hereunder shall be permitted. However, upon written
request approved by the issuing purchasing authority, the
County may:

(a) Forward the Contractor's payment check(s)
directly to any person or entity designated by the
Contractor, or

(b) Include any person or entity designated by
Contractor as a joint payee on the Contractor's
payment check(s).

In no event shall such approval and action obligate the
County to anyone other than the Contractor and the
Contractor shall remain responsible for fulfillment of all
contract obligations.

Beneficiaries: Except as herein specifically provided
otherwise, this contract shall inure to the benefit of and be
binding upon the parties hereto and their respective
successors. It is expressly understood and agreed that the
enforcement of the terms and conditions of this contract,
and all rights of action relating to such enforcement, shall
be strictly reserved to the County and the named
Contractor. Nothing contained in this document shall give
or allow any claim or right of action whatsoever by any
other third person. It is the express intention of the County
and Contractor that any such person or entity, other than
the County or the Contractor, receiving services or
benefits under this contract shall be deemed an incidental
beneficiary only.
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Indemnity and Insurance

Indemnification: The Contractor agrees to indemnify
and hold harmless the County and any of their officers,
agents and employees, from any claims of third parties
arising out or any act or omission of the Contractor in
connection with the performance of this contract.

Insurance: During the term of the contract, the
Contractor at its sole cost and expense shall provide
commercial insurance of such type and with such terms
and limits as may be reasonably associated with the
contract. As a minimum, the Contractor shall provide and
maintain the following coverage and limits:

(@) Worker’'s Compensation - The contractor shall
provide and maintain Worker's Compensation
Insurance as required by the laws of North
Carolina, as well as employer’s liability coverage
with minimum limits of $500,000.00, covering all
of Contractor's employees who are engaged in
any work under the contract. If any work is
sublet, the Contractor shall require the
subcontractor to provide the same coverage for
any of his employees engaged in any work under
the contract.

Commercial General Liability - General Liability

Coverage on a Comprehensive Broad Form on

an occurrence basis in the minimum amount of

$1,000,000.00 Combined Single Limit. (Defense
cost shall be in excess of the limit of liability.)

(c) Automobile Liability Insurance: The Contractor
shall provide automobile liability insurance with a
combined single limit of $500,000.00 for bodily
injury and property damage; a limit of
$500,000.00 for uninsured/under insured motorist
coverage; and a limit of $2,000.00 for medical
payment coverage. The Contractor shall provide
this insurance for all automobiles that are:

(a) owned by the Contractor and used in the
performance of this contract;
(b) hired by the Contractor and used in the
performance of this contract; and
(c) Owned by Contractor's employees and
used in performance of this contract (“non-
owned vehicle insurance”). Non-owned
vehicle insurance protects employers
when employees use their personal
vehicles for work purposes. Non-owned
vehicle insurance supplements, but does
not replace, the car-owner’'s liability
insurance.

(b)

The Contractor is not required to provide
and maintain automobile liability insurance



on any vehicle — owned, hired, or non-
owned -- unless the vehicle is used in the
performance of this contract.

(d) The insurance coverage minimums specified in
subparagraph (a) are exclusive of defense costs.

(e) The Contractor understands and agrees that the
insurance  coverage minimums  specified in
subparagraph (a) are not limits, or caps, on the
Contractor’s liability or obligations under this contract.

(f) The Contractor may obtain a waiver of any one or more
of the requirements in subparagraph (a) by
demonstrating that it has insurance that provides
protection that is equal to or greater than the
coverage and limits specified in subparagraph (a).
The County shall be the sole judge of whether such a
waiver should be granted.

(g) The Contractor may obtain a waiver of any one or more
of the requirements in paragraph (a) by demonstrating
that it is self-insured and that its self-insurance
provides protection that is equal to or greater than the
coverage and limits specified in subparagraph (a).
The County shall be the sole judge of whether such a
waiver should be granted.

(h) Providing and maintaining the types and amounts of
insurance or self-insurance specified in this paragraph
is a material obligation of the Contractor and is of the
essence of this contract.

(i) The Contractor shall only obtain insurance from
companies that are authorized to provide such
coverage and that are authorized by the
Commissioner of Insurance to do business in the
State of North Carolina. All such insurance shall meet
all laws of the State of North Carolina.

()) The Contractor shall comply at all times with all lawful
terms and conditions of its insurance policies and all
lawful requirements of its insurer.

(k) The Contractor shall require its subcontractors to
comply with the requirements of this paragraph.

() The Contractor shall demonstrate its compliance with
the requirements of this paragraph by submitting
certificates of insurance to the County before the
Contractor begins work under this contract.

Transportation of Clients by Contractor:

The contractor will maintain Insurance requirements if
required as noted under Article 7 Rule R2-36 of the North
Carolina Utilities Commission.

Default and Termination

Termination Without Cause: The County or the
Contractor may terminate this contract without cause by
giving 30 days written notice to the other party.

Termination for Cause: If, through any cause, the
Contractor shall fail to fulfill its obligations under this
contract in a timely and proper manner, the County shall
have the right to terminate this contract by giving written
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notice to the Contractor and specifying the effective date
thereof. Inthat event, all finished or unfinished deliverable
items prepared by the Contractor under this contract shall,
at the option of the County, become its property and the
Contractor shall be entitled to receive just and equitable
compensation for any satisfactory work completed on
such materials, minus any payment or compensation
previously made. Notwithstanding the foregoing provision,
the Contractor shall not be relieved of liability to the
County for damages sustained by the County by virtue of
the Contractor’s breach of this agreement, and the County
may withhold any payment due the Contractor for the
purpose of setoff until such time as the exact amount of
damages due the County from such breach can be
determined. In case of default by the Contractor, without
limiting any other remedies for breach available to it, the
County may procure the contract services from other
sources and hold the Contractor responsible for any
excess cost occasioned thereby. The filing of a petition
for bankruptcy by the Contractor shall be an act of default
under this contract.

Waiver of Default: Waiver by the County of any default or
breach in compliance with the terms of this contract by the
Provider shall not be deemed a waiver of any subsequent
default or breach and shall not be construed to be
modification of the terms of this contract unless stated to
be such in writing, signed by an authorized representative
of the County and the Contractor and attached to the
contract.

Availability of Funds: The parties to this contract agree
and understand that the payment of the sums specified in
this contract is dependent and contingent upon and
subject to the appropriation, allocation, and availability of
funds for this purpose to the County.

Force Majeure: Neither party shall be deemed to be in
default of its obligations hereunder if and so long as it is
prevented from performing such obligations by any act of
war, hostile foreign action, nuclear explosion, riot, strikes,
civil insurrection, earthquake, hurricane, tornado, or other
catastrophic natural event or act of God.

Survival of Promises: All promises, requirements,
terms, conditions, provisions, representations,
guarantees, and warranties contained herein shall survive
the contract expiration or termination date unless
specifically provided otherwise herein, or unless
superseded by applicable Federal or State statutes of
limitation.

Intellectual Property Rights Copyrights and
Ownership of Deliverables: All deliverable items
produced pursuant to this contract are the exclusive
property of the County. The Contractor shall not assert a
claim of copyright or other property interest in such
deliverables.



Federal Intellectual Property Bankruptcy Protection
Act: The Parties agree that the County shall be entitled to
all rights and benefits of the Federal Intellectual Property
Bankruptcy Protection Act, Public Law 100-506, codified
at 11 U.S.C. 365 (n) and any amendments thereto.

Compliance with Applicable Laws

Compliance with Laws: The Contractor shall comply
with all laws, ordinances, codes, rules, regulations, and
licensing requirements that are applicable to the conduct
of its business, including those of federal, state, and local
agencies having jurisdiction and/or authority.

Title VI, Civil Rights Compliance: In accordance with
Federal law and U.S. Department of Agriculture (USDA)
and U.S. Department of Health and Human Services
(HHS) policy, this institution is prohibited from
discriminating on the basis of race, color, national origin,
sex, age or disability. Under the Food Stamp Act and
USDA policy, discrimination is prohibited also on the basis
of religion or political beliefs.

Equal Employment Opportunity: The Contractor shall
comply with all federal and State laws relating to equal
employment opportunity.

Health Insurance Portability and Accountability Act
(HIPAA): The Contractor agrees that, if the County
determines that some or all of the activities within the
scope of this contract are subject to the Health
Insurance Portability and Accountability Act of 1996,
P.L. 104-91, as amended (“HIPAA”), or its implementing
regulations, it will comply with the HIPAA requirements
and will execute such agreements and practices as the
County may require to ensure compliance.

(a) Data Security: The Contractor shall adopt and
apply data security standards and procedures
that comply with all applicable federal, state,
and local laws, regulations, and rules.

(b) Duty to Report: The Contractor shall report a

suspected or confirmed security breach to the

local Department of Social Services/Human

Services Contract Administrator within twenty-

four (24) hours after the breach is first

discovered, provided that the Contractor shall
report a breach involving Social Security

Administration data or Internal Revenue Service

data within one (1) hour after the breach is first

discovered.

(c) Cost Borne by Contractor: If any applicable

federal, state, or local law, regulation, or rule

requires the Contractor to give written notice of

a security breach to affected persons, the

Contractor shall bear the cost of the notice.
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Trafficking Victims Protection Act of 2000 :

The Contractor will comply with the requirements of
Section 106(g) of the Trafficking Victims Protection Act
of 2000, as amended (22 U.S.C. 7104)

Executive Order # 24: It is unlawful for any vendor,
contractor, subcontractor or supplier of the state to make
gifts or to give favors to any state employee. For
additional information regarding the specific requirements
and exemptions, contractors are encouraged to review
Executive Order 24 and G.S. Sec. 133-32.

Confidentiality

Confidentiality: Any information, data, instruments,
documents, studies or reports given to or prepared or
assembled by the Contractor under this agreement shall
be kept as confidential and not divulged or made available
to any individual or organization without the prior written
approval of the County. The Contractor acknowledges that
in receiving, storing, processing or otherwise dealing with
any confidential information it will safeguard and not
further disclose the information except as otherwise
provided in this contract.

Oversight

Access to Persons and Records: The State Auditor
shall have access to persons and records as a result of all
contracts or grants entered into by State agencies or
political subdivisions in accordance with General Statute
147-64.7. Additionally, as the State funding authority, the
Department of Health and Human Services shall have
access to persons and records as a result of all contracts
or grants entered into by State agencies or political
subdivisions.

Record Retention: Records shall not be destroyed,
purged or disposed of without the express written consent
of the Division. State basic records retention policy
requires all grant records to be retained for a minimum of
five years or until all audit exceptions have been resolved,
whichever is longer. If the contract is subject to federal
policy and regulations, record retention may be longer
than five years since records must be retained for a period
of three years following submission of the final Federal
Financial Status Report, if applicable, or three years
following the submission of a revised final Federal
Financial Status Report. Also, if any litigation, claim,
negotiation, audit, disallowance action, or other action
involving this Contract has been started before expiration
of the five-year retention period described above, the
records must be retained until completion of the action
and resolution of all issues which arise from it, or until the
end of the regular five-year period described above,
whichever is later. The record retention period for
Temporary Assistance for Needy Families (TANF) and



MEDICAID and Medical Assistance grants and programs
must be retained for a minimum of ten years.

Warranties and Certifications

Date and Time Warranty: The Contractor warrants that
the product(s) and service(s) furnished pursuant to this
contract (“product” includes, without limitation, any piece
of equipment, hardware, firmware, middleware, custom or
commercial software, or internal components,
subroutines, and interfaces therein) that perform any date
and/or time data recognition function, calculation, or
sequencing will support a four digit year format and will
provide accurate date/time data and leap Vyear
calculations. This warranty shall survive the termination
or expiration of this contract.

Certification Regarding Collection of Taxes: G.S. 143-
59.1 bars the Secretary of Administration from entering
into contracts with vendors that meet one of the conditions
of G.S. 105-164.8(b) and yet refuse to collect use taxes
on sales of tangible personal property to purchasers in
North Carolina. The conditions include: (a) maintenance
of a retail establishment or office; (b) presence of
representatives in the State that solicit sales or transact
business on behalf of the vendor; and (c) systematic
exploitation of the market by media-assisted, media-
facilitated, or media-solicited means. The Contractor
certifies that it and all of its affiliates (if any) collect all
required taxes.

E-Verify

Pursuant to G.S. 143-48.5 and G.S. 147-33.95(g), the
undersigned hereby certifies that the Contractor named
below, and the Contractor’s subcontractors, complies with
the requirements of Article 2 of Chapter 64 of the NC
General Statutes, including the requirement for each
employer with more than 25 employees in North Carolina
to verify the work authorization of its employees through
the federal E-Verify system." E-Verify System Link:

WWW.USCIS.goV

Miscellaneous

Choice of Law: The validity of this contract and any of its
terms or provisions, as well as the rights and duties of the
parties to this contract, are governed by the laws of North
Carolina. The Contractor, by signing this contract, agrees
and submits, solely for matters concerning this Contract,
to the exclusive jurisdiction of the courts of North Carolina
and agrees, solely for such purpose, that the exclusive
venue for any legal proceedings shall be the county is
which the contract originated. The place of this contract
and all transactions and agreements relating to it, and
their situs and forum, shall be the county where the
contract originated, where all matters, whether sounding

193

in contract or tort, relating to the validity, construction,
interpretation, and enforcement shall be determined.

Amendment: This contract may not be amended orally or
by performance. Any amendment must be made in
written form and executed by duly authorized
representatives of the County and the Contractor.

Severability: In the event that a court of competent
jurisdiction holds that a provision or requirement of this
contract violates any applicable law, each such provision
or requirement shall continue to be enforced to the extent
it is not in violation of law or is not otherwise
unenforceable and all other provisions and requirements
of this contract shall remain in full force and effect.

Headings: The Section and Paragraph headings in these
General Terms and Conditions are not material parts of
the agreement and should not be used to construe the
meaning thereof.

Time of the Essence: Time is of the essence in the
performance of this contract.

Key Personnel: The Contractor shall not replace any of
the key personnel assigned to the performance of this
contract without the prior written approval of the County.
The term “key personnel” includes any and all persons
identified as such in the contract documents and any other
persons subsequently identified as key personnel by the
written agreement of the parties.

Care of Property: The Contractor agrees that it shall be
responsible for the proper custody and care of any
property furnished to it for use in connection with the
performance of this contract and will reimburse the County
for loss of, or damage to, such property. At the termination
of this contract, the Contractor shall contact the County for
instructions as to the disposition of such property and
shall comply with these instructions.

Travel Expenses: Reimbursement to the Contractor for
travel mileage, meals, lodging and other travel expenses
incurred in the performance of this contract shall not
exceed the rates established in County policy.

Sales/Use Tax Refunds: If eligible, the Contractor and
all subcontractors shall: (a) ask the North Carolina
Department of Revenue for a refund of all sales and use
taxes paid by them in the performance of this contract,
pursuant to G.S. 105-164.14; and (b) exclude all
refundable sales and use taxes from all reportable
expenditures before the expenses are entered in their
reimbursement reports.

Advertising: The Contractor shall not use the award of
this contract as a part of any news release or commercial
advertising.


http://www.uscis.gov/

ATTACHMENT B
SCOPE OF WORK

Contract #2 Federal Tax Id. 56-1134481

A. CONTRACTOR INFORMATION

1. Contractor Agency Name: Warrick, Bradshaw & Lockamy, P.A.

2. If different from Contract Administrator Information in General Contract:_Address SAME

3. Name of Program (s): Attorney for Foster Care, Children’s & Adult Services and Child Support Enforcement and Establishment
4. Status: [] Public [] Private, Not for Profit ~ [X] Private, For Profit

5. Contractor's Financial Reporting Year January 1 through December 31

B

. Explanation of Services to be provided and to whom (include SIS Service Code):

1. Foster Care Services for Children - (SIS Code 100) — Attorney services to facilitate permanency planning for a child in the
custody of the agency.

2. Protective Services for Children — (SIS Code 210) — Attorney services to represent the agency where court action is necessary
to protect children as part of protective services — (Family Services manual, VVolume I, Chapter VIII).

3. Protective Services for Adults — (SIS Code 200) — Attorney services to represent the agency where court action is necessary
to protect adults as part of protective services — (Family Services manual, Volume 1V, Chapter XVI).

4. Paralegal Supervision — (App Code 359) — Monthly supervision of the agency paralegal.
SECONDARY LEGAL SERVICES IN CONFLICT OF INTEREST CASES FOR:

5. Child Support Establishment and Enforcement — (App Code 361) — Attorney services for the representation of the Child
Support Enforcement Unit under the Department of Social Services for any and all required representation.

C. Rate per unit of Service (define the unit):

Negotiated County Rate:

a. Legal Attorney Services - $100. per hour for Children and Adult Protective Services, Foster Care Services and $85. per
hour for Child Support Establishment and Enforcement services. (Rate must be inclusive of the attorney’s time as well as
any adjunctive expenses routinely incurred by the attorney in the public practice of law. Such adjunctive expenses
might include photocopying, postage, telephone bills, legal secretary expenses, and so on.)

b. Paralegal Supervision - $100. per month for supervision of the agency paralegal.

c. Administrative Attorney Services — A rate of up to $55. per hour for these services, not to exceed $440. per day.
Specifically, this category would include attendance at professional meetings, seminars, and the like. Travel and
subsistence payments are allowable in addition to the hourly rate up to a maximum of the same rates that are applicable
to the county DSS employees. However, an attorney may not be paid an hourly rate for time spent traveling.

D. Number of units to be provided:
1,610.5 Hours of legal services for Foster Care Services, Child Protective Services, Adult Protective Services @ $100. per
hour = $161,050.00
50 Horus of legal services for Child Support Establishment and Enforcement @ $85. per hour = $4,250.00.
12 Months of Supervision of the Agency Paralegal @$100. per month = $1,200.00.

E. Details of Billing process and Time Frames;
The law firm will submit detailed billing to the Sampson County Department of Social Services monthly for services provided
based on rates in section C above.

F. Area to be served/Delivery site(s):
Sampson County and other areas as needed or directed by the agency.

Frank L. Bradshaw Sarah W. Bradshaw

Date Date
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ATTACHMENT C

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS
AND CERTIFICATION REGARDING NONDISCRIMINATION

Sampson County Department of Social Services

I. By execution of this Agreement the Contractor certifies that it will provide a drug-free workplace by:

A. Publishing a statement notifying employees that the unlawful manufacture, distribution, dispensing,
possession or use of a controlled substance is prohibited in the Contractor’s workplace and specifying
the actions that will be taken against employees for violation of such prohibition;

B. Establishing a drug-free awareness program to inform employees about:

(1) The dangers of drug abuse in the workplace;

(2) The Contractor’s policy of maintaining a drug-free workplace;

(3) Any available drug counseling, rehabilitation, and employee assistance programs; and

(4) The penalties that may be imposed upon employees for drug abuse violations
occurring in the workplace;

C. Making it a requirement that each employee be engaged in the performance of the agreement be given a
copy of the statement required by paragraph (A);

D. Notifying the employee in the statement required by paragraph (A) that, as a condition of employment
under the agreement, the employee will:

(1) Abide by the terms of the statement; and
(2) Notify the employer of any criminal drug statute conviction for a violation occurring
in the workplace no later than five days after such conviction;

E. Notifying the County within ten days after receiving notice under subparagraph (D)(2) from an
employee or otherwise receiving actual notice of such conviction;

F. Taking one of the following actions, within 30 days of receiving notice under subparagraph (D)(2), with
respect to any employee who is so convicted:

(1) Taking appropriate personnel action against such an employee, up to and including
termination; or

(2) Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency; and

Making a good faith effort to continue to maintain a drug-free workplace through implementation of paragraphs
(A), (B), (C), (D), (E), and (F).

Il. The site(s) for the performance of work done in connection with the specific agreement are listed below:
Sampson County, Chapel Hill, Dunn, Durham, Fayetteville, Goldsboro, Raleigh, Wilmington and other service areas in North
Carolina as deemed necessary.

Contractor will inform the County of any additional sites for performance of work under this agreement.

False certification or violation of the certification shall be grounds for suspension of payment, suspension or
termination of grants, or government-wide Federal suspension or debarment
45 C.F.R. Section 82.510. Section 4 CFR Part 85, Section 85.615 and 86.620.

Certification Regarding Nondiscrimination

The Vendor certifies that it will comply with all Federal statutes relating to nondiscrimination. These include but

are not limited to: (a) Title VI of the Civil Rights Act of 1964 (P.L. 88-352) which prohibits discrimination on the

basis of race, color or national origin; (b) Title IX of the Education Amendments of 1972, as amended (20 U.S.C.

881681-1683, and 1685-1686), which prohibits discrimination on the basis of sex; (c) Section 504 of the

Rehabilitation Act of 1973, as amended (29 U.S.C. §794), which prohibits discrimination on the basis of handicaps;
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(d) the Age Discrimination Act of 1975, as amended (42 U.S.C. 886101-6107), which prohibits discrimination on
the basis of age; (e) the Drug Abuse Office and Treatment Act of 1972 (P.L. 92-255), as amended, relating to
nondiscrimination on the basis of drug abuse; (f) the Comprehensive Alcohol Abuse and Alcoholism Prevention,
Treatment and Rehabilitation Act of 1970 (P.L. 91-616), as amended, relating to nondiscrimination on the basis of
alcohol abuse or alcoholism; (g) Title V11 of the Civil Rights Act of 1968 (42 U.S.C. 883601 et seq.), as amended,
relating to nondiscrimination in the sale, rental or financing of housing; (h) the Food Stamp Act and USDA policy,
which prohibit discrimination on the basis of religion and political beliefs; and (i) the requirements of any other
nondiscrimination statutes which may apply to this Agreement.

President
Signature — Frank L. Bradshaw Title
Warrick, Bradshaw & Lockamy, P.A.
Agency/Organization Date

(Certification signature should be same as Contract signature.)
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ATTACHMENT D

Conflict of Interest Policy

The Board of Directors/Trustees or other governing persons, officers, employees or agents are to avoid any conflict of interest,
even the appearance of a conflict of interest. The Organization's Board of Directors/Trustees or other governing body, officers,
staff and agents are obligated to always act in the best interest of the organization. This obligation requires that any Board
member or other governing person, officer, employee or agent, in the performance of Organization duties, seek only the
furtherance of the Organization mission. At all times, Board members or other governing persons, officers, employees or
agents, are prohibited from using their job title, the Organization's name or property, for private profit or benefit.

A. The Board members or other governing persons, officers, employees, or agents of the Organization should neither solicit
nor accept gratuities, favors, or anything of monetary value from current or potential contractors/vendors, persons receiving
benefits from the Organization or persons who may benefit from the actions of any Board member or other governing person,
officer, employee or agent. This is not intended to preclude bona-fide Organization fund raising-activities.

B. A Board or other governing body member may, with the approval of Board or other governing body, receive honoraria for
lectures and other such activities while not acting in any official capacity for the Organization. Officers may, with the approval
of the Board or other governing body, receive honoraria for lectures and other such activities while on personal days,
compensatory time, annual leave, or leave without pay. Employees may, with the prior written approval of their supervisor,
receive honoraria for lectures and other such activities while on personal days, compensatory time, annual leave, or leave
without pay. If a Board or other governing body member, officer, employee or agent is acting in any official capacity, honoraria
received in connection with activities relating to the Organization are to be paid to the Organization.

C. No Board member or other governing person, officer, employee, or agent of the Organization shall participate in the
selection, award, or administration of a purchase or contract with a vendor where, to his knowledge, any of the following has a
financial interest in that purchase or contract:

1. The Board member or other governing person, officer, employee, or agent;

2. Any member of their family by whole or half blood, step or personal relationship or relative-in-law;

3. Anorganization in which any of the above is an officer, director, or employee;

4. A person or organization with whom any of the above individuals is negotiating or has any arrangement concerning

prospective employment or contracts.

D. Duty to Disclosure -- Any conflict of interest, potential conflict of interest, or the appearance of a conflict of interest is to be
reported to the Board or other governing body or one’s supervisor immediately.

E. Board Action -- When a conflict of interest is relevant to a matter requiring action by the Board of Directors/Trustees or
other governing body, the Board member or other governing person, officer, employee, or agent (person(s)) must disclose
the existence of the conflict of interest and be given the opportunity to disclose all material facts to the Board and
members of committees with governing board delegated powers considering the possible conflict of interest. After
disclosure of all material facts, and after any discussion with the person, he/she shall leave the governing board or
committee meeting while the determination of a conflict of interest is discussed and voted upon. The remaining board or
committee members shall decide if a conflict of interest exists. In addition, the person(s) shall not participate in the final
deliberation or decision regarding the matter under consideration and shall leave the meeting during the discussion of and
vote of the Board of Directors/Trustees or other governing body.

F. Violations of the Conflicts of Interest Policy -- If the Board of Directors/Trustees or other governing body has reasonable
cause to believe a member, officer, employee or agent has failed to disclose actual or possible conflicts of interest, it shall
inform the person of the basis for such belief and afford the person an opportunity to explain the alleged failure to disclose. If,
after hearing the person's response and after making further investigation as warranted by the circumstances, the Board of
Directors/Trustees or other governing body determines the member, officer, employee or agent has failed to disclose an actual
or possible conflict of interest, it shall take appropriate disciplinary and corrective action.

G. Record of Conflict -- The minutes of the governing board and all committees with board delegated powers shall contain:

1. The names of the persons who disclosed or otherwise were found to have an actual or possible conflict of interest, the

nature of the conflict of interest, any action taken to determine whether a conflict of interest was present, and the
governing board's or committee's decision as to whether a conflict of interest in fact existed.

197



2. The names of the persons who were present for discussions and votes relating to the transaction or arrangement that
presents a possible conflict of interest, the content of the discussion, including any alternatives to the transaction or
arrangement, and a record of any votes taken in connection with the proceedings.

Approved by:

Warrick, Bradshaw & Lockamy, P.A.
Name of Organization

Signature - Frank L. Bradshaw

Date

NOTARIZED CONFLICT OF INTEREST POLICY

State of North Carolina

County of Sampson

I, , Notary Public for said County and State, certify that Frank L. Bradshaw
personally appeared before me this day and acknowledged that he/she is President of Warrick, Bradshaw & Lockamy,
P.A. and by that authority duly given and as the act of the Organization, affirmed that the foregoing
Conflict of Interest Policy was adopted by the Board of Directors/Trustees or other governing body in a meeting
held on the 1st day of July, 2019.

Sworn to and subscribed before me this day of

(Official Seal) Notary Public Signature

My Commission expires , 20
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ATTACHMENT E
NO OVERDUE TAX DEBTS

WARRICK, BRADSHAW & LOCKAMY, P.A.
P O Box 1216
Clinton, NC 28329
(910) 590-2900

July 1, 2019

To: Sampson County Department of Social Services

Certification:

| certify that Warrick, Bradshaw & Lockamy, P.A. does not have any overdue tax debts, as defined by N.C.G.S. 105-
243.1, at the federal, State, or local level. | further understand that any person who makes a false statement in violation of
N.C.G.S. 143C-6-23(c) is guilty of a criminal offense punishable as provided by N.C.G.S.) 143C-10-1b.

Sworn Statement:

Frank L. Bradshaw being duly sworn, say that | am the President of Warrick, Bradshaw & Lockamy, P.A. of Clinton in the
State of North Carolina; and that the foregoing certification is true, accurate and complete to the best of my knowledge
and was made and subscribed by me. | also acknowledge and understand that any misuse of Federal/State funds will be
reported to the appropriate authorities for further action.

Frank L. Bradshaw

Sworn to and subscribed before me on the day of the date of said certification.

(Official Seal) Notary Public Signature

My Commission expires , 20

1 G.S. 105-243.1 defines: Overdue tax debt. — Any part of a tax debt that remains unpaid 90 days or more after the notice of final
assessment was mailed to the taxpayer. The term does not include a tax debt, however, if the taxpayer entered into an installment
agreement for the tax debt under G.S. 105-237 within 90 days after the notice of final assessment was mailed and has not failed to
make any payments due under the installment agreement.”
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ATTACHMENT F

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Sampson County Department of Social Services

Certification for Contracts, Grants, Loans and Cooperative Agreements

Public Law 103-227, Part C-Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994 (Act),
requires that smoking not be permitted in any portion of any indoor facility owned or leased or contracted for by
an entity and used routinely or regularly for the provision of health, day care, education, or library services to
children under the age of 18, if the services are funded by Federal programs either directly or through State or
local governments, by Federal grant, contract, loan, or loan guarantee. The law does not apply to children’s
services provided in private residences, facilities funded solely by Medicare or Medicaid funds, and portions of
facilities used for inpatient drug or alcohol treatment. Failure to comply with the provisions of the law may
result in the imposition of a civil monetary penalty of up to $1,000 per day and/or the imposition of an
administrative compliance order on the responsible entity.

By signing and submitting this application, the Contractor certifies that it will comply with the requirements of
the Act. The Contractor further agrees that it will require the language of this certification be included in any
subawards which contain provisions for children’s services and that all subgrantees shall certify accordingly.

President
Signature — Frank L. Bradshaw Title
Warrick, Bradshaw & Lockamy, P.A.
Agency/Organization Date
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Attachment G

Certification Regarding Lobbying

Sampson County Department of Social Services

Certification for Contracts, Grants, Loans and Cooperative Agreements

The undersigned certifies, to the best of his or her knowledge and belief, that:

(1)

(2)

(3)

4)

No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to any person
for influencing or attempting to influence an officer or employee of any Federal, state or local government agency,
a Member of Congress, a Member of the General Assembly, an officer or employee of Congress, an officer or
employee of the General Assembly, an employee of a Member of Congress, or an employee of a Member of the
General Assembly in connection with the awarding of any Federal or state contract, the making of any Federal or
state grant, the making of any Federal or state loan, the entering into of any cooperative agreement, and the
extension, continuation, renewal, amendment, or modification of any Federal or state contract, grant, loan, or
cooperative agreement.

If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing or
attempting to influence an officer or employee of any Federal, state or local government agency, a Member of
Congress, a Member of the General Assembly, an officer or employee of Congress, an officer or employee of the
General Assembly, an employee of a Member of Congress, or an employee of a Member of the General
Assembly in connection with the awarding of any Federal or state contract, the making of any Federal or state
grant, the making of any Federal or state loan, the entering into of any cooperative agreement, and the extension,
continuation, renewal, amendment, or modification of any Federal or state contract, grant, loan, or cooperative
agreement, the undersigned shall complete and submit Standard

Form LLL, "Disclosure Form to Report Lobbying," in accordance with its instructions.

The undersigned shall require that the language of this certification be included in the award documents for all
subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans, and cooperative
agreements) and that all subrecipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was
made or entered into. Submission of this certification is a prerequisite for making or entering into this transaction
imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required certification shall be
subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

Notwithstanding other provisions of federal OMB Circulars-CFR Title 2, Grants and Agreements, Part 200, costs
associated with the following activities are unallowable:

Paragraph A.

1)

)

®)

(4)

®)

Attempts to influence the outcomes of any Federal, State, or local election, referendum, initiative, or similar
procedure, through in kind or cash contributions, endorsements, publicity, or similar activity;

Establishing, administering, contributing to, or paying the expenses of a political party, campaign, political action
committee, or other organization established for the purpose of influencing the outcomes of elections;

Any attempt to influence: (i) The introduction of Federal or State legislation; or (ii) the enactment or modification of
any pending Federal or State legislation through communication with any member or employee of the Congress
or State legislature (including efforts to influence State or local officials to engage in similar lobbying activity), or
with any Government official or employee in connection with a decision to sign or veto enrolled legislation;

Any attempt to influence: (i) The introduction of Federal or State legislation; or (ii) the enactment or modification of
any pending Federal or State legislation by preparing, distributing or using publicity or propaganda, or by urging
members of the general public or any segment thereof to contribute to or participate in any mass demonstration,
march, rally, fundraising drive, lobbying campaign or letter writing or telephone campaign; or

Legislative liaison activities, including attendance at legislative sessions or committee hearings, gathering
information regarding legislation, and analyzing the effect of legislation, when such activities are carried on in
support of or in knowing preparation for an effort to engage in unallowable lobbying.
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The following activities as enumerated in Paragraph B are excepted from the coverage of Paragraph A:
Paragraph B.

(1) Providing a technical and factual presentation of information on a topic directly related to the performance of a
grant, contract or other agreement through hearing testimony, statements or letters to the Congress or a State
legislature, or subdivision, member, or cognizant staff member thereof, in response to a documented request
(including a Congressional Record notice requesting testimony or statements for the record at a regularly
scheduled hearing) made by the recipient member, legislative body or subdivision, or a cognizant staff member
thereof; provided such information is readily obtainable and can be readily put in deliverable form; and further
provided that costs under this section for travel, lodging or meals are unallowable unless incurred to offer
testimony at a regularly scheduled Congressional hearing pursuant to a written request for such presentation
made by the Chairman or Ranking Minority Member of the Committee or Subcommittee conducting such hearing.

(2) Any lobbying made unallowable by subparagraph A (3) to influence State legislation in order to directly reduce the
cost, or to avoid material impairment of the organization's authority to perform the grant, contract, or other
agreement.

(3) Any activity specifically authorized by statute to be undertaken with funds from the grant, contract, or other
agreement.

Paragraph C.

(1) When an organization seeks reimbursement for indirect costs, total lobbying costs shall be separately identified in
the indirect cost rate proposal, and thereafter treated as other unallowable activity costs in accordance with the
procedures of subparagraph B.(3).

(2) Organizations shall submit, as part of the annual indirect cost rate proposal, a certification that the requirements
and standards of this paragraph have been complied with.

(3) Organizations shall maintain adequate records to demonstrate that the determination of costs as being allowable
or unallowable pursuant to this section complies with the requirements of this Circular.

(4) Time logs, calendars, or similar records shall not be required to be created for purposes of complying with this
paragraph during any particular calendar month when: (1) the employee engages in lobbying (as defined in
subparagraphs (a) and (b)) 25 percent or less of the employee's compensated hours of employment during that
calendar month, and (2) within the preceding five-year period, the organization has not materially misstated
allowable or unallowable costs of any nature, including legislative lobbying costs. When conditions (1) and (2) are
met, organizations are not required to establish records to support the allowability of claimed costs in addition to
records already required or maintained. Also, when conditions (1) and (2) are met, the absence of time logs,
calendars, or similar records will not serve as a basis for disallowing costs by contesting estimates of lobbying
time spent by employees during a calendar month.

(5) Agencies shall establish procedures for resolving in advance, in consultation with OMB, any significant questions
or disagreements concerning the interpretation or application of this section. Any such advance resolution shall
be binding in any subsequent settlements, audits or investigations with respect to that grant or contract for
purposes of interpretation of this Circular; provided, however, that this shall not be construed to prevent a
contractor or grantee from contesting the lawfulness of such a determination.

Paragraph D.

Executive lobbying costs. Costs incurred in attempting to improperly influence either directly or indirectly, an employee
or officer of the Executive Branch of the Federal Government to give consideration or to act regarding a sponsored
agreement or a regulatory matter are unallowable. Improper influence means any influence that induces or tends to
induce a Federal employee or officer to give consideration or to act regarding a federally sponsored agreement or
regulatory matter on any basis other than the merits of the matter.

President
Signature — Frank L. Bradshaw Title
Warrick, Bradshaw & Lockamy, P.A.
Agency/Organization Date
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ATTACHMENT H

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY
AND VOLUNTARY EXCLUSION-LOWER TIER COVERED TRANSACTIONS

Sampson County Department of Social Services
Instructions for Certification

1. By signing and submitting this proposal, the prospective lower tier participant is providing the certification
set out below.

2. The certification in this clause is a material representation of the fact upon which reliance was placed when
this transaction was entered into. If it is later determined that the prospective lower tier participant knowingly
rendered an erroneous certification, in addition to other remedies available to the Federal Government, the
department or agency with which this transaction originated may pursue available remedies, including
suspension and/or debarment.

3. The prospective lower tier participant will provide immediate written notice to the person to which the
proposal is submitted if at any time the prospective lower tier participant learns that its certification was
erroneous when submitted or has become erroneous by reason of changed circumstances.

4. The terms "covered transaction,” "debarred," "suspended,"” "ineligible," "lower tier covered transaction,"
"participant,” "person,” "primary covered transaction,” "principal,” "proposal,” and "voluntarily excluded,” as
used in this clause, have the meanings set out in the Definitions and Coverage sections of rules implementing
Executive Order 12549. You may contact the person to which this proposal is submitted for assistance in
obtaining a copy of those regulations.

5. The prospective lower tier participant agrees by submitting this proposal that, should the proposed covered
transaction be entered into, it shall not knowingly enter any lower tier covered transaction with a person who is
debarred, suspended, determined ineligible or voluntarily excluded from participation in this covered
transaction unless authorized by the department or agency with which this transaction originated.

6. The prospective lower tier participant further agrees by submitting this proposal that it will include this
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower
Tier Covered Transaction," without modification, in all lower tier covered transactions and in all solicitations
for lower tier covered transactions.

7. A participant in a covered transaction may rely upon a certification of a prospective participant in a lower
tier covered transaction that it is not debarred, suspended, ineligible, or voluntarily excluded from covered
transaction, unless it knows that the certification is erroneous. A participant may decide the method and
frequency of which it determines the eligibility of its principals. Each participant may, but is not required to,
check the Nonprocurement List.

8. Nothing contained in the foregoing shall be construed to require establishment of a system of records in
order to render in good faith the certification required by this clause. The knowledge and information of a
participant is not required to exceed that which is normally possessed by a prudent person in the ordinary course
of business dealings.
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9. Except for transactions authorized in paragraph 5 of these instructions, if a participant in a covered
transaction knowingly enters into a lower tier covered transaction with a person who is suspended, debarred,
ineligible, or voluntarily excluded from participation in this transaction, in addition to other remedies available
to the Federal Government, the department or agency with which this transaction originated may pursue
available remedies, including suspension, and/or debarment.

Certification Regarding Debarment, Suspension, Ineligibility and VVoluntary Exclusion - Lower Tier Covered
Transactions

(1) The prospective lower tier participant certifies, by submission of this proposal, that neither it nor its
principals is presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded
from participation in this transaction by any Federal department or agency.

(2) Where the prospective lower tier participant is unable to certify to any of the statements in this certification,
such prospective participant shall attach an explanation to this proposal.

President
Signature — Frank L. Bradshaw Title
Warrick, Bradshaw & Lockamy, P.A.
Agency/Organization Date
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ATTACHMENT I

DEPARTMENT OF HEALTH AND HUMAN SERVICES
BUSINESS ASSOCIATE ADDENDUM

Sampson County Department of Social Services

This Agreement is made effective the 1st day of July, 2019, by and between Sampson County Department of
Social Services (“Covered Entity”) and Warrick, Bradshaw & Lockamy, P.A. (“Business Associate”)
(collectively the “Parties”).

1. BACKGROUND

a.

Covered Entity and Business Associate are parties to a contract entitled Attorney — Legal Services (the
“Contract”), whereby Business Associate agrees to perform certain services for or on behalf of Covered
Entity.

Covered Entity is an organizational unit of Sampson County as the Sampson County Department of
Social Services (DSS) as a health care component for purposes of the HIPAA Privacy Rule.

The relationship between Covered Entity and Business Associate is such that the Parties believe
Business Associate is or may be a “business associate” within the meaning of the HIPAA Privacy Rule.

The Parties enter into this Business Associate Addendum to the Contract with the intention of
complying with the HIPAA Privacy Rule provision that a covered entity may disclose protected health
information to a business associate, and may allow a business associate to create or receive protected
heath information on its behalf, if the covered entity obtains satisfactory assurances that the business
associate will appropriately safeguard the information.

2. DEFINITIONS

Unless some other meaning is clearly indicated by the context, the following terms shall have the following
meaning in this Agreement:

a.

“HIPAA” means the Administrative Simplification Provisions, Sections 261 through 264, of the federal
Health Insurance Portability and Accountability Act of 1996, Public Law 104-191.

“Individual” shall have the same meaning as the term “individual” in 45 CFR160.103 and shall include
a person who qualifies as a personal representative in accordance with 45 CFR 164.502(g).

“Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health Information at
45 CFR part 160 and part 164, subparts A and E.

“Protected Health Information” shall have the same meaning as the term “protected health
information” in 45 CFR 160.103, limited to the information created or received by Business Associate
from or on behalf of Covered Entity.

“Required By Law” shall have the same meaning as the term “required by law” in 45 CFR 164.103.

“Secretary” shall mean the Secretary of the United States Department of Health and Human Services
or his designee.

Unless otherwise defined in this Agreement, terms used herein shall have the same meaning as those
terms have in the Privacy Rule.
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a. Business Associate agrees to not use or disclose Protected Health Information other than as permitted
or required by this Agreement or as Required By Law.

b. Business Associate agrees to use appropriate safeguards to prevent use or disclosure of the Protected
Health Information other than as provided for by this Agreement.

c. Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known to
Business Associate of a use or disclosure of Protected Health Information by Business Associate in
violation of the requirements of this Agreement.

d. Business Associate agrees to report to Covered Entity any use or disclosure of the Protected Health
Information not provided for by this Agreement of which it becomes aware.

e. Business Associate agrees to ensure that any agent, including a subcontractor, to whom it provides
Protected Health Information received from, or created or received by Business Associate on behalf of
Covered Entity, agrees to the same restrictions and conditions that apply through this Agreement to
Business Associate with respect to such information.

f. Business Associate agrees to provide access, at the request of Covered Entity, to Protected Health
Information in a Designated Record Set to Covered Entity or, as directed by Covered Entity, to an
Individual in order to meet the requirements under 45 CFR 164.524.

g. Business Associate agrees, at the request of the Covered Entity, to make any amendment(s) to
Protected Health Information in a Designated Record Set that the Covered Entity directs or agrees to
pursuant to 45 CFR 164.526.

h. Unless otherwise prohibited by law, Business Associate agrees to make internal practices, books, and
records, including policies and procedures and Protected Health Information, relating to the use and
disclosure of Protected Health Information received from, or created or received by Business Associate
on behalf of, Covered Entity available to the Covered Entity, or to the Sampson County Department of
Social Services, in a time and manner designated by the Secretary, for purposes of the Sampson
County Department of Social Services determining Covered Entity's compliance with the Privacy Rule.

1. Business Associate agrees to document such disclosures of Protected Health Information and
information related to such disclosures as would be required for Covered Entity to respond to a request
by an Individual for an accounting of disclosures of Protected Health Information in accordance with
45 CFR 164.528, and to provide this information to Covered Entity or an Individual to permit such a
response.

4. PERMITTED USES AND DISCLOSURES

a. Except as otherwise limited in this Agreement or by other applicable law or agreement, if the Contract
permits, Business Associate may use or disclose Protected Health Information to perform functions,
activities, or services for, or on behalf of, Covered Entity as specified in the Contract, provided that
such use or disclosure:

1)  would not violate the Privacy Rule if done by Covered Entity; or
2)  would not violate the minimum necessary policies and procedures of the Covered Entity.

b. Except as otherwise limited in this Agreement or by other applicable law or agreements, if the
Contract permits, Business Associate may use Protected Health Information as necessary for the
proper management and administration of the Business Associate or to carry out the legal
responsibilities of the Business Associate.

c. Except as otherwise limited in this Agreement or by other applicable law or agreements, if the
Contract permits, Business Associate may disclose Protected Health Information for the proper
management and administration of the Business Associate, provided that:
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2)

Business Associate obtains reasonable assurances from the person to whom the information is
disclosed that it will remain confidential and will be used or further disclosed only as Required
By Law or for the purpose for which it was disclosed to the person, and the person notifies the
Business Associate of any instances of which it is aware in which the confidentiality of the
information has been breached.

d. Except as otherwise limited in this Agreement or by other applicable law or agreements, if the
Contract permits, Business Associate may use Protected Health Information to provide data
aggregation services to Covered Entity as permitted by 45 CFR 164.504(e)(2)(1)(B).

e. Notwithstanding the foregoing provisions, Business Associate may not use or disclose Protected
Health Information if the use or disclosure would violate any term of the Contract or other applicable
law or agreements.

5. TERM AND TERMINATION

a. Term. This Agreement shall be effective as of the effective date stated above and shall terminate
when the Contract terminates.

b. Termination for Cause. Upon Covered Entity's knowledge of a material breach by Business
Associate, Covered Entity may, at its option:

1

2)

3)

Provide an opportunity for Business Associate to cure the breach or end the violation, and
terminate this Agreement and services provided by Business Associate, to the extent permissible
by law, if Business Associate does not cure the breach or end the violation within the time
specified by Covered Entity;

Immediately terminate this Agreement and services provided by Business Associate, to the
extent permissible by law; or

If neither termination nor cure is feasible, report the violation to the Secretary as provided in the
Privacy Rule.

c. Effect of Termination.

1)

2)

Except as provided in paragraph (2) of this section or in the Contract or by other applicable law
or agreements, upon termination of this Agreement and services provided by Business Associate,
for any reason, Business Associate shall return or destroy all Protected Health Information
received from Covered Entity, or created or received by Business Associate on behalf of Covered
Entity. This provision shall apply to Protected Health Information that is in the possession of
subcontractors or agents of Business Associate. Business Associate shall retain no copies of the
Protected Health Information.

In the event that Business Associate determines that returning or destroying the Protected
Health Information is not feasible, Business Associate shall provide to Covered Entity
notification of the conditions that make return or destruction not feasible. Business Associate
shall extend the protections of this Agreement to such Protected Health Information and limit
further uses and disclosures of such Protected Health Information to those purposes that make
the return or destruction infeasible, for so long as Business Associate maintains such Protected
Health Information.

6. GENERAL TERMS AND CONDITIONS

a. This Agreement amends and is part of the Contract.

b. Except as provided in this Agreement, all terms and conditions of the Contract shall remain in force
and shall apply to this Agreement as if set forth fully herein.
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c. Intheevent of a conflict in terms between this Agreement and the Contract, the interpretation that is
in accordance with the Privacy Rule shall prevail. In the event that a conflict then remains, the
Contract terms shall prevail so long as they are in accordance with the Privacy Rule.

d. A breach of this Agreement by Business Associate shall be considered sufficient basis for Covered
Entity to terminate the Contract for cause.

SIGNATURE:
Frank L. Bradshaw
Warrick, Bradshaw & Lockamy, P.A.

Date:
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(2)

3)

Attachment M

State Certification

Contractor Certifications Required by North Carolina Law

Instructions: The person who signs this document should read the text of the statutes and Executive Order listed below and consult

with counsel and other knowledgeable persons before signing. The text of each North Carolina General Statutes and of the Executive
Order can be found online at:
Article 2 of Chapter 64: http://www.ncga.state.nc.us/EnactedL egislation/Statutes/PDF/ByAurticle/Chapter 64/Article_2.pdf

G.S. 133-32: http://www.ncga.state.nc.us/gascripts/statutes/statutelookup.pl?statute=133-32

Executive Order No. 24 (Perdue, Gov., Oct. 1, 2009): http://www.ethicscommission.nc.gov/library/pdfs/L aws/EQ24.pdf
G.S. 105-164.8(b): http://www.ncga.state.nc.us/EnactedL egislation/Statutes/PDF/BySection/Chapter 105/GS_105-164.8.pdf

G.S. 143-48.5: http://www.ncga.state.nc.us/EnactedL egislation/Statutes/HTML/BySection/Chapter 143/GS_143-48.5.html

G.S. 143-59.1: http://www.ncga.state.nc.us/EnactedL egislation/Statutes/P DF/BySection/Chapter 143/GS_143-59.1.pdf

G.S. 143-59.2: http://www.ncga.state.nc.us/EnactedL egislation/Statutes/PDF/BySection/Chapter 143/GS 143-59.2.pdf

G.S. 143-133.3: http://www.ncga.state.nc.us/EnactedLegislation/Statutes/HTML/BySection/Chapter 143/GS _143-133.3.html

G.S. 143B-139.6C: http://www.ncga.state.nc.us/EnactedL egislation/Statutes/PDF/BySection/Chapter 143B/GS_143B-139.6C.pdf

Certifications

Pursuant to G.S. 133-32 and Executive Order No. 24
(Perdue, Gov., Oct. 1, 2009), the undersigned hereby
certifies that the Contractor named below is in
compliance with, and has not violated, the provisions of
either said statute or Executive Order.

Pursuant to G.S. 143-48.5 and G.S. 143-133.3, the
undersigned hereby certifies that the Contractor named
below, and the Contractor’s subcontractors, complies with
the requirements of Article 2 of Chapter 64 of the NC
General Statutes, including the requirement for each
employer with more than 25 employees in North Carolina
to verify the work authorization of its employees through
the federal E-Verify system." E-Verify System Link:
WWW.USCIS.gov

Local government is specifically exempt from Acrticle 2
of Chapter 64 of the North Carolina General Statutes.
However, local government is subject to and must
comply with North Carolina General Statute

153A-99.1, which states in part as follows:

Counties Must Use E-Verify - Each county shall
register and participate in E-Verify to verify the work
authorization of new employees hired to work in the
United States.

Pursuant to G.S. 143-59.1(b), the undersigned hereby
certifies that the Contractor named below is not an
“ineligible Contractor” as set forth in G.S. 143-59.1(a)
because:

(a) Neither the Contractor nor any of its affiliates has
refused to collect the use tax levied under Article 5
of Chapter 105 of the General Statutes on its sales
delivered to North Carolina when the sales met one
or more of the conditions of G.S. 105-164.8(b); and

(b) [Check one of the following boxes]

Neither the Contractor nor any of its affiliates has
incorporated or reincorporated in a “tax haven

(4)

(5)

(6)
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country” as set forth in G.S. 143-59.1(c)(2) after
December 31, 2001; or

[J The Contractor or one of its affiliates has
incorporated or reincorporated in a “tax haven
country” as set forth in G.S. 143-59.1(c)(2) after
December 31, 2001 but the United States is not
the principal market for the public trading of the
stock of the corporation incorporated in the tax
haven country.

Pursuant to G.S. 143-59.2(b), the undersigned hereby
certifies that none of the Contractor’s officers, directors,
or owners (if the Contractor is an unincorporated business
entity) has been convicted of any violation of Chapter
78A of the General Statutes or the Securities Act of 1933
or the Securities Exchange Act of 1934 within 10 years
immediately prior to the date of the bid solicitation.
Pursuant to G.S. 143B-139.6C, the undersigned hereby
certifies that the Contractor will not use a former
employee, as defined by G.S. 143B-139.6C(d)(2), of
the North Carolina Department of Health and Human
Services in the administration of a contract with the
Department in violation of G.S. 143B-139.6C and that
a violation of that statute shall void the Agreement.

The undersigned hereby certifies further that:

(@) He or she is a duly authorized representative of the
Contractor named below;

(b) He or she is authorized to make, and does hereby
make, the foregoing certifications on behalf of the
Contractor; and

(c) He or she understands that any person who
knowingly submits a false certification in response
to the requirements of G.S. 143-59.1and -59.2 shall
be guilty of a Class | felony.


http://www.ncga.state.nc.us/EnactedLegislation/Statutes/PDF/ByArticle/Chapter_64/Article_2.pdf
http://www.ncga.state.nc.us/gascripts/statutes/statutelookup.pl?statute=133-32
http://www.ethicscommission.nc.gov/library/pdfs/Laws/EO24.pdf
http://www.ncga.state.nc.us/EnactedLegislation/Statutes/PDF/BySection/Chapter_105/GS_105-164.8.pdf
http://www.ncga.state.nc.us/EnactedLegislation/Statutes/HTML/BySection/Chapter_143/GS_143-48.5.html
http://www.ncga.state.nc.us/EnactedLegislation/Statutes/PDF/BySection/Chapter_143/GS_143-59.1.pdf
http://www.ncga.state.nc.us/EnactedLegislation/Statutes/PDF/BySection/Chapter_143/GS_143-59.2.pdf
http://www.ncga.state.nc.us/EnactedLegislation/Statutes/HTML/BySection/Chapter_143/GS_143-133.3.html
http://www.ncga.state.nc.us/EnactedLegislation/Statutes/PDF/BySection/Chapter_143B/GS_143B-139.6C.pdf
http://www.uscis.gov/

Contractor's Name: Warrick, Bradshaw & Lockamy, P.A.

Signature of Contractor’'s Authorized Agent Date
Printed Name of Contractor’s Authorized Agent Title
Frank L. Bradshaw President
Signature of Witness Title

Paralegal |
Printed Name of Witness Date
Wendy Foltz

The witness should be present when the Contractor’s Authorized Agent signs this certification and should sign and date this
document immediately thereafter.
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ATTACHMENT N

Sampson County Department of Social Services/Human Services
CERTIFICATION REGARDING NONDISCRIMINATION, CLEAN AIR ACT, CLEAN WATER ACT

Certification Regarding Nondiscrimination

The Contractor certifies that it will comply with all Federal statutes relating to nondiscrimination. These include but are not
limited to: (a) Title VI of the Civil Rights Act of 1964 (P.L. 88-352) which prohibits discrimination on the basis of race, color or
national origin; (b) Title IX of the Education Amendments of 1972, as amended (20 U.S.C. §81681-1683, and 1685-1686),
which prohibits discrimination on the basis of sex; (c) Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C.
§794), which prohibits discrimination on the basis of handicaps; (d) the Age Discrimination Act of 1975, as amended (42
U.S.C. 886101-6107), which prohibits discrimination on the basis of age; (e) the Drug Abuse Office and Treatment Act of 1972
(P.L. 92-255), as amended, relating to nondiscrimination on the basis of drug abuse; (f) the Comprehensive Alcohol Abuse and
Alcoholism Prevention, Treatment and Rehabilitation Act of 1970 (P.L. 91-616), as amended, relating to nondiscrimination on
the basis of alcohol abuse or alcoholism; (g) Title VIII of the Civil Rights Act of 1968 (42 U.S.C. 883601 et seq.), as amended,
relating to nondiscrimination in the sale, rental or financing of housing; (h) the Food Stamp Act and USDA policy, which prohibit
discrimination on the basis of religion and political beliefs; and (i) the requirements of any other nondiscrimination statutes
which may apply to this Agreement.

The Contractor must comply with Executive Order 11246, entitled “Equal Employment Opportunity,” as amended by
Executive Order 11375, and as supplemented by the Department of Labor Regulations (41 CFR Part 60): The Executive
Order prohibits federal contractors and federally-assisted construction contractors and subcontractors who do over
$10,000 in Government business in one year from discriminating in employment decisions on the basis of race, color,
religion, sex, or national origin. The Executive Order also requires Government contractors to take affirmative action to
ensure that equal opportunity is provided in all aspects of their employment.

Meaningful Access for LEP Individuals: The Contractor that participate in the SNAP must take reasonable steps to
ensure that LEP persons have meaningful access to programs, services, and benefits. This includes the requirement to
provide bilingual program information and certification materials and interpretation services to single language minorities
in certain project areas. SNAP Contractors that do not provide meaningful access for LEP individuals risk violating
prohibitions against discrimination based on National Origin in the Food and Nutrition Act of 2008, as amended, Title VI of
the Civil Rights Act of 1964 (Title VI) and SNAP program regulations at 7 CFR 272A(b). They also risk noncompliance
with the USDA policy guidance titled, "Guidance to Federal Financial Assistance Recipients Regarding Title VI Prohibition
Against National Origin Discrimination Affecting Limited English Proficient Persons", published in 79 FR 70771 - 70784
(November 28, 2014).

The Contractor should develop an implementing plan to address the language assistance needs of the LEP population
served. This may include contracting for oral interpretation services, hiring bilingual staff, arranging telephone interpreters
and/or language lines, coordinating community volunteers, translating vital documents, and providing written notice that
language services are available in appropriate languages. Quality and accuracy of the language service is critical in order
to avoid serious consequences to the LEP person and to the recipient. LEP needs should be considered in developing
budgets and front line staff should understand how to obtain language assistance services. For additional assistance and
information regarding LEP matters, please also visit http://www.lep.gov.

Ensuring Equal Opportunity Access for Persons with Disabilities: The Contractor must also ensure equal opportunity
access for persons with disabilities. This includes ensuring that communications with applicants, participants, members of
the public, and companions with disabilities are as effective as communications with people without disabilities.
Contractors that do not provide persons with disabilities equal opportunity access to programs may risk violating
prohibitions against disability discrimination in the Rehabilitation Act of 1978, the American with Disabilities Act (ADA) of
1990, as amended, and SNAP program regulations.

DOJ published revised final regulations implementing Title Il and Title 11l of the ADA on September 15, 2010. These
regulations are codified at 28 CFR Part 35 "Nondiscrimination on the Basis of Disability in State and Local Government
Services" and at 28 CFR Part 36 "Nondiscrimination on the Basis of Disability in Public Accommodations and Commercial
Facilities". In accordance with the implementing regulations, Contractors must provide auxiliary aids and services where
necessary to ensure effective communication and equal opportunity access to program benefits for individuals with
disabilities. The type of auxiliary aids and services required will vary, but a Contractor may not require an individual with a
disability to bring another individual to interpret, and may rely on a person accompanying a disabled individual only in
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http://www.lep.gov/

limited circumstances. When a Contractor communicates with applicants and beneficiaries by telephone, it must provide
text telephone services (ITY) or have access to an equally effective electronic telecommunications system to
communicate with individuals who are deaf, hard of hearing, or hearing impaired. Contractors must also ensure that
interested persons, including persons with impaired vision or hearing, can obtain information as to the existence and
location of accessible services, activities, and facilities. For more information, please visit the ADA website:
http://www.ada.gov.

IV. The Clean Air Act, Section 306; 42 U.S.C. §7401 et seq. (1970)

a. No Federal agency may enter into any contract with any person who is convicted of any offense under section
113(c) for the procurement of goods, materials, and services to perform such contract at any facility at which the
violation which gave rise to such conviction occurred if such facility is owned, leased, or supervised by such
person. The prohibition in the preceding sentence shall continue until the Administrator certifies that the condition
giving rise to such a conviction has been corrected. For convictions arising under section 113(c)(2), the condition
giving rise to the conviction also shall be considered to include any substantive violation of this Act associated
with the violation of 113(c)(2). The Administrator may extend this prohibition to other facilities owned or operated
by the convicted person.

b. The Administrator shall establish procedures to provide all Federal agencies with the natification necessary for the
purposes of subsection (a).

c. Inorder to implement the purposes and policy of this Act to protect and enhance the quality of the Nation's air, the
President shall, not more than 180 days after enactment of the Clean Air Amendments of 1970 cause to be
issued an order (1) requiring each Federal agency authorized to enter into contracts and each Federal agency
which is empowered to extend Federal assistance by way of grant, loan, or contract to effectuate the purpose and
policy of this Act in such contracting or assistance activities, and (2) setting forth procedures, sanctions, penalties,
and such other provisions, as the President determines necessary to carry out such requirement.

d. The President may exempt any contract, loan, or grant from all or part of the provisions of this section where he
determines such exemption is necessary in the paramount interest of the United States and he shall notify the
Congress of such exemption.

e. The President shall annually report to the Congress on measures taken toward implementing the purpose and
intent of this section, including but not limited to the progress and problems associated with implementation of this
section. [42 U.S.C. 7606]

V. The Clean Water Act; 33 U.S.C. 81251 et seq. (1972)

a. No Federal agency may enter into any contract with any person who has been convicted of any offense under
Section 309(c) of this Act for the procurement of goods, materials, and services if such contract is to be performed
at any facility at which the violation which gave rise to such conviction occurred, and if such facility is owned,
leased, or supervised by such person. The prohibition in preceding sentence shall continue until the
Administrator certifies that the condition giving rise to such conviction has been corrected.

b. The Administrator shall establish procedures to provide all Federal agencies with the notification necessary for the
purposes of subsection (a) of this section.

c. Inorder to implement the purposes and policy of this Act to protect and enhance the quality of the Nation’s water,
the President shall, not more than 180 days after the enactment of this Act, cause to be issued an order:

(i) requiring each Federal agency authorized to enter into contracts and each Federal agency which is

empowered to extend Federal assistance by way of grant, loan, or contract to effectuate the purpose and policy of
this Act in such contracting or assistance activities, and
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(ii) setting forth procedures, sanctions, penalties, and such other provisions, as the President determines
necessary to carry out such requirement.

d. The President may exempt any contract, loan, or grant from all or part of the provisions of this section where he
determines such exemption is necessary in the paramount interest of the United States and he shall notify the
Congress of such exemption.

e. The President shall annually report to the Congress on measures taken in compliance with the purpose and intent
of this section, including, but not limited to, the progress and problems associated with such compliance.

f.  No certification by a contractor, and no contract clause, may be required in the case of a contract for the
acquisition of commercial items in order to implement a prohibition or requirement of this section or a prohibition
or requirement issued in the implementation of this section.

g. In paragraph (1), the term “commercial item” has the meaning given such term in section 4(12) of the Office of
Federal Procurement Policy Act (41 U.S.C. 403(12)).

President
Signature — Frank L. Bradshaw Title
Warrick, Bradshaw & Lockamy, P.A.
Agency/Organization Date

(Federal Certification-Non-Discrimination, Clean Air, Clean Water) (01/2018)
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CONTRACT PROVIDER NAME: Warrick, Bradshaw & Lockamy, PA
CONTRACT NUMBER: 2
CONTRACT PERIOD: July 1, 2019 - June 30, 2020

PROVIDER'S FISCAL YEAR: _January 1 - December 31

CONTRACT DETERMINATION QUESTIONNAIRE

(PURCHASE OF SERVICE VS. FINANCIAL ASSISTANCE)
Instructions: Enter 5 points for each factor in either the yes or no column. Once the entire list has been completed
tally the points in each column. The column with the most points should be a good indicator of the designation of

the organization--either Financial Assistance (Grant) or Vendor (Purchase of Service).

Determination Factors

5 points
Financial

5 points
Purchase

Assistance of Service

YES

NO

=

Does the provider determine eligibility?

5

N

Does the provider provide administrative functions such as Develop program standards
procedures and rules?

Does the provider provide administrative functions such as Program Planning?

Does the provider provide administrative functions such as Monitoring?

Does the provider provide administrative functions such as Program Evaluation?

Does the provider provide administrative functions such as Program Compliance?

Is provider performance measured against whether specific objectives are met?

Does the provided have responsibility for programmatic decision making?

Is the provider objective to carry out a public purpose to support an overall program objective?

Does the provider have to submit a cost report to satisfy a cost reimbursement arrangement?

o1 o (o1 (ot [or |o1 o (ot (o

Does the provider have any obligation to the funding authority other than the delivery of the
specified goods/services?

Does the provider operate in a noncompetitive environment?

Does the provider provide these or similar goods and/or services only to the funding agency?

Does the provide these or similar goods and/or services outside normal business operations?

oo o1 Ol

|TOTAL

~
o

Note: The authorized individual(s) must place an X in one of the boxes below to indicate
the type of contractual arrangement for this contract , then sign and date where indicated.

[ |FinanciAL AssisTANCE

PURCHASE SERVICE

Signature of County Authorized Person DATE

Signature of Authorized Administrative Individual DATE

Revised effective 7-1-2013
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JNORTH CARLG N A’S

Department of Aging and In-Home Services

Memorandum
TO: Ed Causey, County Manager

Susan Holder, Assistant County Manager
FROM: Lorie Sutton, Director of Aging Services
DATE: June 19, 2019
RE: Home and Community Block Grant Funding

Fiscal Year 2019-2020

The Home and Community Care Block Grant provides service to older adults, age 60 and
above, through the following programs: Adult Day Health Care, Transportation, Home
Improvement, In-Home Aide, Senior Center, Information and Case Assistance and Nutrition
(congregate and home-delivered meals). This funding allows those who are not eligible for
Medicaid and who are not financially able to pay out of pocket, receive needed services.

The Federal and State allocation for FY19-20 will be $577,038.00. The required county match
will be $64,114.00. The total HCCBG funding amount will be $641,153.00.

The attached funding plan will require approval from the Board of Commissioners and
signatures from the Chairman and the Finance Officer.

We appreciate your support and that of our Commissioners.
/s

Attachments: County Services Summary — DOA -731
Provider Services Summary — DOA-732

405 County Complex Road, Suite 140 Clinton, North Carolina 28328
(910) 592-4653 WWWw.sampsonnc.com
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Home and Community Care Block Grant for Older Adults

County Funding Plan

County Services Summary

DOA-731 (Rev. 2/14)

County:__Sampson

July 1, 2019 through June 30, 2020

A B C D E F G H i

Projected Projected Projected Frojected

Block Grant Funding Required Net USDA Total HCCRBG Reimbursement|] HCCBG Total

Services Access In-Home Qther Total Local Match | Service Cost | Subsidy (.75) Funding Units Rate Clignts Units
Adult Day Health $§ 80,300.00 TR $ 8922.001$ 89,222.00 AT $ 89,222.00 207518 43.0045 17 5140
Congregate Nutrition $ 85,198.00 T $ 5466.00}3% 94664.00 )% 28205.00 | § 122,873.00 2103618 4.5001 143 37612
Home Delivered Meals $ 129,268.00 TR $14,363.00 | § 143631.00 | $ 22.367.00 | § 165,008.00 20737 1% 4.8301 162 20823
Housing & Home Improvement $ 90,000.00 T $10,000.00 | $ 100,000.00 LAY $ 100,000.00 BRI AT 80 0
Information & Case Assist $19,042.00 AR $ 21160018 21,158.00 AT $ 21,158.00 BTN AL 1500 0
In-home Aide Level || Personal Care $§ 76,581.00 AT $ 8,509.00 1% 85.090.00 AT $ 85090.00 5454 1 § 15.6014 11 5454
Senior Center Operation $ 44,820.00 AR $ 4580.00 | § 48.800.00 AL 3§ 49.800.00 AR 5 - 125 0
Transportation (General) $51,829.00 TN § 5759.00 1§ 5758800 TR $ 57,588.00 4443 [ & 12.9607 25 4505
Total $70,871.00 | $286,149.00 { $220,018.00 | $577,038.00 | $64,115.00 | § 641,153.00 | $ 50,576.00 | § 691,729.00 62,745 ATATITTY 2063 82534

Signature, Chairman, Board of Commissioners Date
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Home and Community Care Block Grant for Older Adults

Sampson County Department of Aging DAAS-732
County Funding Plan County: SAMPSON
405 County Complex Road, STE 140 Budget Period: July 2019 through  June 2020
Clinton, NC 28328 Provider Services Summary Revision #: Date:
A B C D E F G H 1
Serv. Delivery
(Check One) Block Grant Funding Required Projected | Projected | Projected
Local Net Service NSIP Total HCCBG |Reimburse | HCCBG ~ Projected
Services Direct |Purchase] Access | In-Home Other Total Match Cost Subsidy Funding Units Rate* Clients  Total Units
Adult Day Health X 3 - $ 80,300 | % - § 803005 8922|% 8922285 - $ 89222 2,075 | $43.0045 17 5,140
Congregate Nutrition X S - ¥ - § 85198 |% 85198 |§ 9466 (3% 94604 |35 28209 |5 122873 21,036 | § 4.5001 143 37,612
Home Delivered Meals X $ - $129,268 | § - $ 129268 | § 14363 | § 143631 |S 22367 |§ 1635998 29,737 | § 4.8301 162 29,823
Housing & Home Improvement X 3 - 3 - $ 90000 (% 90,0005 10000 |% 100,000|3 - $ 100,000 - $ - 80 -
Information & Case Assistance X $ 19,042 |3 - $ “ $ 190428 21168 211383 - $ 21,138 - 5 - 1,500 -
In-Home Aide-Level II - Personal Care X 3 - $ 76,581 |3 - § 76581 1% B83509|§ 8500089 - $ 83,090 5454 | $15.6014 11 5,454
Senior Center Operation X 8 - $ - $ 44820 (% 4482018 49808 498003 - $ 49,800 - 5 - 125 -
Transportation (General) X $ 51,829 1§ - $ - $ 518291{% 3575913 3575881% - $ 57,588 4,443 | §12.9607 25 4,505
0 $ - $ - $ - 5 - b - 3 - ] - b - - 3 - -
0 b - $ - b - $ - $ - 3 - p - 3 - - 3 - -
0 5 - 5 - 5 - 3 - 5 - 5 - 5 - b - - $ - -
0 § - $ - $ - 3 - 5 - 5 - 5 - b - - 5 - -
0 $ - 8 - 8 - $ - ;) - 5 - 5 - 5 - - 5 - -
0 $ - $ - $ - $ - $ - $ - $ - 3 - - 8 - -
Total S $ 70,871 | $286,149 | § 220,018 18 577,038 [$ 64,115 |8 641,153 |8 350,576 | 3 691,729 62,745 2,063 82,534
*Adult Day Care & Adult Day Health Care Proj. Service Cost/Rate
ADC ADHC
Daily Care $33.07 15 40.00 Certification of required minimum local match availability.
Administrative S 3.00 Required local match will be expended simultaneously Authorized Signature, Title Date
with Block Grant Funding. Community Service Provider
Proj. Reimbursement Rate $33.071% 43.00
Administrative % 0.00% 7.50%
Signature, County Finance Officer Date Signature, Chairman, Board of Commissioners Date
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Staff Notes Regarding Second Reading of Fire Commission Resolution and Appointment of
Membership:

1.

2.

The Resolution Amending the Fire Commission Resolution is essentially an ordinance.
Per GS G.S. 153A-45, to be adopted at the meeting at which it is first introduced, an
ordinance or any action having the effect of an ordinance (except the budget ordinance,
any bond order, or any other ordinance on which a public hearing must be held before
the ordinance may be adopted) must receive the approval of all the members of the
board of commissioners. If the ordinance is approved by a majority of those voting but
not by all the members of the board, or if the ordinance is not voted on at that meeting,
it shall be considered at the next regular meeting of the board. There was a board
member absent at our June meeting at which the resolution was adopted; therefore, it
has been placed on the Consent Agenda for a second reading.

The recommended appointees for the Fire Commission are:

Mr. Clark Wooten (Board Member)

Ronald Bass ( Emergency Services)

Mr. Jerry Cashwell (Fire Marshal)

Mr. Billy Lockamy, (Insurance Industry)

Chief Ken Jackson ( Fire Association President)

Chief George McGill (County Fire Chief)

Mr. Anthony Troublefield (Rescue Association President)
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RESOLUTION AMENDING
SAMPSON COUNTY FIRE COMMISSION RESOLUTION

WHEREAS, N.C. Gen. Stat. § 153A-233 confers upon counties the authority to, inter alia,
provide financial assistance to incorporated volunteer fire departments, contract with volunteer
fire departments for the provision of fire-fighting and prevention services, designate fire districts,
and prescribe the boundaries of said districts for insurance grading purposes; and

WHEREAS, in order to assist Sampson County in the exercise of the authority conferred
upon it by N.C. Gen. Stat. § 153A-233, the Sampson County Board of Commissioners established
the Sampson County Fire Commission by Resolution duly adopted July 6, 1964 and amended May
3, 2004 and November 7, 2011; and

WHEREAS, the Sampson County Board of Commissioners finds that it is necessary for
the health, safety, and welfare of the citizens of Sampson County that the Sampson County Fire
Resolution be further amended by replacing said Resolution in its entirety with the provisions set
forth herein below;

NOW, THEREFORE, be it Resolved by the Board of Commissioners of Sampson County:

Section 1. There is hereby created the Sampson County Fire Commission (hereinafter, the
“Fire Commission”), to be composed of seven (7) members as follows:

(A)  One member of the Sampson County Board of Commissioners (hereinafter, the
“Board of Commissioners”), to be appointed by the Board of Commissioners to the
Office of Fire Commissioner;

(B)  The Director of Sampson County Emergency Services;

(C)  The Sampson County Fire Marshall;

(D)  One resident of Sampson County who works in the insurance industry, to be
appointed by the Board of Commissioners;

(E)  The President of the Sampson County Fireman’s Association;

(F) One Sampson County fire department chief, to be appointed by the Sampson
County Fireman’s Association;

(G)  The President of the Sampson County Rescue Association.
As soon as possible after the adoption of this Resolution, the Board of Commissioners shall
appoint the members of the Fire Commission. Those members shall serve until the first Monday

in December following the adoption of this Resolution. Thereafter, on the first Monday of every
December, appointments will be made to the Fire Commission for terms of one (1) year.
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The Fire Commissioner shall be the Chair of the Fire Commission, and the members of the
Commission shall choose the Fire Commission’s Secretary from among its members by majority
vote.

The duties and powers of the Fire Commission shall be as specified in this Resolution. The
Fire Commission shall, subject to the approval of the Board of Commissioners, make rules and
regulations necessary to carry out the provisions of this Resolution.

The Fire Commission shall, at least annually, review the provisions and requirements set
forth in this Resolution and shall recommend to the Board of Commissioners any amendments or
changes which the Fire Commission may deem advisable.

Section 2. Sampson County will offer financial assistance for the maintenance and
operation of any fire department qualifying for financial assistance under the terms of this
Resolution, in such monthly amount as is approved by the Board of Commissioners, payable on
or before the fifteenth (15th) day of each month. The monthly supplement payment to each
department shall be used for the purchase and maintenance of equipment for the operation of the
department.

Section 3. A fire department desiring financial assistance under this Resolution shall make
application therefor to the Board of Commissioners on an annual basis within such time frame and
in such form as shall be prescribed by the Board of Commissioners. Upon receipt of such an
application, the Board of Commissioners will notify the Fire Commission, and the Fire
Commission shall inspect the fire department, its equipment, personnel, organization, and method
of operation. The Fire Commission shall file with the Board of Commissioners within thirty (30)
days of its initial notification a written report indicating whether the fire department meets the
minimum standards set forth in this Resolution as well as those minimum standards promulgated
by the North Carolina Department of Insurance (hereinafter, the “DOI”). If the department meets
the minimum standards, the Board of Commissioners may vote to approve all or any part of the
application for funding.

Section 4. The Fire Commission, or its designee, shall make regular inspections of each
fire department receiving monthly supplement payments pursuant to this Resolution. At lease one
inspection shall be made annually; however, the Fire Commission, or its designee, may make such
additional inspections as it deems advisable. During the course of any such inspection, the Fire
Commission, or its designee, shall determine whether the fire department is continuing to meet the
minimum standards set forth in this Resolution, the terms and conditions of the fire department’s
contract with Sampson County, and the minimum standards promulgated by the DOI. Within
thirty (30) days of any such inspection, the Fire Commission shall report its findings in writing to
the Board of Commissioners.

Section 5. If during any inspection conducted pursuant to this Resolution, the Fire
Commission determines that a fire department is not meeting the minimum standards set forth in
this Resolution, the terms and conditions of the fire department’s contract with Sampson County,
or the minimum standards promulgated by the DOI, notice of the deficiency must thereupon be
given in writing by the Fire Commissioner to the chief of the fire department. The notice shall
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specify the deficiencies and state that the deficiencies must be corrected within fifteen (15) days
of receipt of the notice. In the event that the deficiencies are not corrected within this fifteen (15)
day period, the Fire Commission shall notify the Board of Commissioners of that fact in writing,
and the fire department’s monthly supplement payments shall terminate until such time as the fire
department is found by the Fire Commission to meet the minimum standards set forth in this
Resolution, the terms and conditions of the fire department’s contract with the County, and the
minimum standards promulgated by the DOI. The Fire Commissioner shall also notify the DOI
in writing as to the deficiencies that exist in the fire department.

Section 6. Each fire department desiring to qualify for financial assistance under this
Resolution shall meet the following minimum standards:

(A)

(B)

©

(D)

(E)

(F)

(G

A volunteer fire department shall be incorporated under the laws of the State of
North Carolina. A municipal fire department shall be organized under an ordinance
or resolution duly adopted by the governing body of the municipality.

Each fire department shall enter into a contract with Sampson County upon such
terms and conditions as shall be deemed advisable by Sampson County.

Each fire department shall have a fire chief, an assistant fire chief, and other
necessary officers and personnel with a minimum of twenty (20) active members.
A list of all members, their addresses, and telephone numbers must be on file with
the Commission and Sampson County Emergency Services on or before January
Ist of each year.

All active members of a fire department in good standing shall be issued a photo
ID. The Sampson County Fireman’s Association Board of Directors shall be
responsible for establishing a system to issue photo IDs to each fire department in
Sampson County. No one other than an active member of a fire department in good
standing shall be allowed to have such a photo ID in his or her possession.

Each fire department shall have as minimum equipment that equipment specified
by the DOI as necessary for a 9S rating. The equipment shall be kept in good
condition and operational at all times.

Each fire department shall carry liability insurance on its firefighters and equipment
and shall indemnify and hold Sampson County harmless from any responsibility or
liability for damages or claims resulting from the activities of its firefighters and/or
the operation of its equipment. Each fire department shall also carry workers’
compensation insurance on its active members as shall be required by the North
Carolina Workers’ Compensation Act.

Each fire department shall carry out an organized training program as set forth in
N.C. Gen. Stat. § 58-86-25. The training program shall include, but not be limited
to, the training and qualifying of fire truck drivers. Each department shall provide
four (4) hours of drills and meetings per month, for a total of forty-eight (48) hours

3
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per year. Each firefighter shall attend at least thirty-six (36) hours of meetings and
drills per year.

(H)  The fire chief and safety officer of each department are responsible for stressing
safety throughout all phases of the department’s activities. Emphasis shall be
placed on the safe operation of the firefighters’ own automobiles to the scene of a
fire as well as on safe practices while fighting a fire. Only qualified drivers shall
drive the fire truck. Drivers shall operate the fire truck with caution at all times and
shall allow no one but active fire department members to ride the truck when it is
on call to a fire or other emergency.

D The fire chief within whose area the fire is being fought will be the final authority
at the scene of a fire, or where a fire occurs in an area outside of the area of any
organized department, the fire chief or the highest-ranking officer of the fire
department first arriving at the scene of the fire shall be the final authority. An
otherwise responsible fire chief may grant permission to another person more
qualified to assume the direction of fighting the fire or dealing with the emergency
if such other person is willing to accept the responsibility. In such cases, other
persons working under the direction of the fire chief shall be immediately informed
of the change of authority.

J) The fire chief, or the senior officer of the department having responsibility who is
present at the scene, shall insure that a preliminary investigation of each fire is
conducted in accordance with N.C. Gen. Stat. § 58-79-45 as well as any additional
reports that may be required by the Fire Commission or the DOI.

(K) Al fire chiefs are responsible for keeping adequate and accurate records of all fire
calls as well as other records and reports that may be required by the Commission
or the DOI. Fire chiefs shall file a copy of every such fire incident report with the
Sampson County Fire Marshall, as required by N.C. Gen. Stat. § 58-79-45 as well
as any additional reports that may be required by the Fire Commission or the DOI.

(L)  Each fire department shall compile and operate under a set of procedures, policies,
and/or guidelines.

(M)  The Fire Commission, after giving due consideration to any advice offered by the
Sampson County Fireman’s Associate, the Sampson County Rescue Association,
and law enforcement agencies within Sampson County, shall establish a set of
procedures, policies, and guidelines that promotes interoperability, safety, and
ensures that individual fire departments, when operating jointly, conduct fire
suppression and emergency functions from a common set of procedures. Each fire
department shall abide by the procedures adopted by the Fire Commission.

Section 7. Subject always to Sampson County’s statutory authority to designate and

prescribe the boundaries of fire districts and the DOI’s authority to review and approve insurance
district boundaries, the various fire departments shall by mutual agreement determine the areas

4
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within which each will provide fire protection and solicit funds. In the event of a disagreement
between fire departments, the Fire Commission shall investigate the matter and deliver to the
Board of Commissioners a written recommendation as to which fire department should be given
primary fire protection responsibility for the area in question. In the event that any fire department
proposes the creation, expansion, reduction, or modification of any fire district, rural fire protection
district, county fire service district, or insurance district, the Fire Commission shall first investigate
the proposal and deliver to the Board of Commissioners a written recommendation regarding the
advisability of the proposed creation, expansion, reduction, or modification.

Section 8. Each incorporated fire department desiring to qualify for financial assistance
under the terms of this Resolution shall agree in the application for financial assistance to meet the
minimum standards set forth in this Resolution, the terms and conditions of the fire department’s
contract with Sampson County, and the minimum standards promulgated by the DOI. Such
application shall be signed by the president of the corporation, its secretary, and the fire chief of
the department. Each municipality desiring to qualify for financial assistance to provide fire
protection to property outside its corporate limits under the terms of this Resolution shall agree to
the minimum standards set forth in this Resolution, the terms and conditions of its contract with
Sampson County, and the minimum standards promulgated by the DOI by proper action of the
municipality’s governing board. The mayor, clerk to the governing board of the municipality, and
the fire chief shall sign the application for financial assistance wherein the municipality agrees to
meet these standards, terms, and conditions.

Section 9. Each fire department shall prepare an annual budget, which shall be provided
with its annual application for financial assistance at such time and in such form as may be
prescribed by the Board of Commissioners, providing for the receipt and expenditure of financial
assistance from Sampson County as well as other revenue and expenditures.

Section 10. All fire departments qualifying for financial assistance under the terms of this
Resolution shall be required to be represented at the quarterly meeting of the Sampson County
Fireman’s Association by two or more department members and be represented at each Fireman’s
Association Board of Directors meeting by at least one department member. The Fire Commission
shall contact the board of the directors of any fire department who fails to meet this requirement
after two (2) absences from either the Sampson County Fire Association meeting or the Sampson
County Fire Association Board of Directors meeting or a combination of both during a given
calendar year. After a third absence during a given calendar year, the Fire Commission shall notify
the Board of Commissioners to withhold monthly supplement payments from the offending fire
department for a period of not less than three (3) months but not more than six (6) months.

Section 11. Notwithstanding any other provision of this Resolution, Sampson County may
on its own authority, subject to the terms of any contract between the County and the fire
department, immediately terminate monthly supplement payments to any fire department found to
be in violation of this Resolution or its contract with Sampson County. In the event of such a
termination, Sampson County shall notify the Fire Commission of the termination of funding and
the nature of the violation that led to the termination of funding.
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Adopted the 6th day of July, 1964.
Amended the 3rd day of May, 2004.
Amended the 7th day of November, 2011.

Amended this the 3rd day of June, 2019.

By:
CLARK H. WOOTEN, Chairman,
Sampson County Board of Commissioners
ATTEST:
SUSAN J. HOLDER, Clerk to the
Sampson County Board of Commissioners
6
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STATE OF NORTH CAROLINA AMENDMENT TO CONTRACT FOR
SOLID WASTE & RECYCLABLES
COUNTY OF SAMPSON COLLECTION SERVICE IN
SAMPSON COUNTY

THIS AMENDMENT TO CONTRACT FOR SOLID WASTE & RECYCLABLES
COLLECTION SERVICE IN SAMMPSON COUNTY (the “Amendment”) is made and
entered into effective July 1, 2019 by and between Sampson County, North Carolina (the
“County”), a body corporate and politic and a political subdivision of the State of North Carolina,
and Waste Industries, LLC (the “Company”), a North Carolina limited liability company with its
principal place of business located in Wake County, North Carolina. The County and the Company
may also be referred to herein at times individually as a “Party” and collectively as the “Parties.”

RECITALS

A. On December 1, 2004, the County and the Company entered into a Contract for
Solid Waste & Recyclables Collection (together with all amendments thereto, the “Contract™).

B. The initial term of the Contract expired on November 30, 2009; however, the term
of the Contract has been extended on four prior occasions such that the Contract otherwise expired
on June 30, 2019.

C. The Parties desire to further extend the term of the Contract and to make certain
other amendments thereto, as more particularly set forth herein below.

AGREEMENT
NOW, THEREFORE, for and in consideration of the mutual covenants and agreements
set forth herein and for other good and valuable consideration, the Parties incorporate the Recitals

set forth above and agree as follows:

1. The contract term set forth in Section 3 is hereby retroactively extended by mutual
stipulation and agreement of the Parties through June 30, 2024.

2. Sections 3 and 4, as well as any other term or provision of the Contract restricting
the County’s ability to terminate the same, are hereby amended such that the County may terminate

the Contract for any or no reason upon thirty (30) days written notice to the Company.

3. The amount of monthly compensation set forth in Appendix A is hereby amended
to $60,927.21.

4. Section 9, as well as any other term or provision of the Contract to the contrary, is
hereby amended such that the Company’s monthly compensation shall be set at the above amount
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for the twelve (12) month period commencing July 1, 2019 and ending June 30, 2020. Thereafter,
said monthly compensation shall increase at the rate of two percent (2%) per annum on July Ist of
each year.

5. Except as specifically modified herein, the Contract, as previously amended, shall
remain and has remained in full force and effect.

IN WITNESS WHEREOF, this Amendment is executed and delivered on behalf of the
County and the Company by their duly-authorized representatives as of the later of the signature
dates set forth below.

SAMPSON COUNTY

By:

CLARK H. WOOTEN, Chairman,
Sampson County Board of Commissioners

Date:

ATTEST:

By:

SUSAN J. HOLDER, Clerk,
Sampson County Board of Commissioners

WASTE INDUSTRIES, LLC
By:
Name:
Title:
Date:
ATTEST:
By:
Name:
Title:
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e WASTE INDUSTRIES

welcome to a cleaner world!

June 20, 2019

Sampson County

Susan J. Holder

Assistant County Manager/PIO
406 County Complex Road, Bldg C
Clinton, NC 28328

Re: Waste Industries Contract Renewal
Dear Ms. Holder,

We Thank you for the opportunity to provide the following information requested and
related to renewing Waste Industries contract for the County convenience sites. Our
staff would be thrilled and eager to continue to work with Sampson County especially
with implementing plans and creative projects to provide positive results for the
residents of Sampson County.

We understand that honesty, commitment to our employees, community, and the
endless search for improvement are the reasons for our past success and the
foundation for our future growth. Living in the communities we serve, we are committed
to improving them. Our goal and commitment to Sampson County is to provide
efficient, innovative, and cost-effective service.

We are in hopes that the county will find that the recommendations and terms we are
proposing are in the best interest for the county and will move forward with renewing the
contract. We value the relationship we have with Sampson County and welcome any
input or additional recommendations you may have.

Resolution Procedures Recommendations

Related to Site Hours and Locations

We are recommending hours of operation and locations remain the same.

Site and Equipment Maintenance- Ability to provide Prompt service
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We are providing Daily site inspections by supervisors.

All services performed by Waste Industries are managed and controlled through a
systematic reporting process that delivers clear expectations and daily requirements.
Our supervisors are now required to inspect sites daily. The goals accomplished from
daily inspections; to insure that our drivers are performing to expectations, that all site
equipment is maintained to provide prompt service, that any questions concerning site
services can be promptly addressed.

This will ensure that full containers are routed efficiently which will equal no unexpected
site closings.

Site Maintenance

The upgraded equipment along with new employee training programs we are providing
will also ensure we have less down time. The new training will help the site attendants
quickly access any problem such as a mechanical problem can be communicated and
resolved immediately to continue operating with a plan in place.

Prompt communication will ensure in the case of down equipment we will have back up
containers in place so there will be no interruption, deferral, or major wait time for
residents.

Site Improvement Details

e Provided new building for site attendant Snow Hill site

e Providing increased/additional lawn gravel maintenance to sites (including
additional gravel due to level of traffic). Example- Spivey Corner Site we provide
additional gravel due to traffic volume.

e Provided new signs at all sites

e Providing Updated compactors and fabrication.

e Provided Wage increases and additional training for site attendants

Customer Service Improvements

We have implemented additional training for our employees, with emphasis on
programs for site attendants updating knowledge related to the services provided. This
will help to provide answers to questions residents might have with utilizing the sites,
and will provide knowledge related to handicapped accessibility to better assist
residents. We have scheduled follow up meetings to ensure training is continuing in a
timely and positive manner. The meetings also provide opportunity to address and
provide solutions for any concerns.

All moving equipment either owned or operated by Waste Industries is maintained
through a routine scheduled maintenance program that includes safety checks and
cleaning processes. Procedures include daily, weekly, monthly, quarterly, and annual
inspections of specific mechanisms, systems, and aesthetic features.
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Software Muni- Portal EZ Waste System

This is software we can provide if the County finds this is something they would like to
utilize.

The portal offers -Communications can be executed through our EZ Waste internet
portal. This provides time savings for employees and permanent record of all requests
and supports our process of ordering, delivering, and following up on all transactions.
Also can provide reports tailored to the customers need.

Public Outreach Promotion & Education

Waste Industries will assist with designing & communications efforts.

Innovation State of art Equipment

Waste Industries remains on the cutting edge of technology and innovation in the solid
waste industry. We are unsurpassed in effective equipment use as we aggressively
seek advancements in engineering and technology. Among the many innovations we
are utilizing.

e The first Gas-To-Energy landfill facility in North Carolina and one of the largest in the
country.

o The largest commercial fleet of Compressed Natural Gas (CNG) burning vehicles.

e Hydraulic assist engines that significantly reduce fuel consumption and emissions.

« Radio Frequency Identification (RFID) Technology for improved accuracy in billing,
service execution, and asset management.

e Push axles on roll-off trucks in order to carry heavier payloads and offer savings to
our customers

o Specialized odor control systems

e Drive-Cam, safety features on trucks.

Recommended Contract Renewal Terms, Rates

Term- 5 year extension
Base rate increase of 10%
CPI rate for subsequent years set at 2% to be effective annually July 1

229



Waste Industries philosophy investing back in the communities we serve with emphasis
on providing tailored projects for our customers has proven to be the foundation for our
company’s continued growth and ability to provide superior services. Our commitment
helps us reach our main goal to provide a clean safe environment today and for the
generations that follow.

We are in hopes that the County will find what we have proposed as acceptable to
move forward with renewing the contract we welcome any input from the county and we
will be happy to provide any additional information needed.

Thank you so much for your time and assistance.

Sincerely,

Jennifer Rackley

Govt. Contracts Manager

Waste Industries

3301 Benson Drive, Suite 601
Jennifer.Rackley@wasteindustries.com
C: 910-850-3342 P: 919-325-3000
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JNORTH CARLG N A’S

OFFICE ofte COUNTY MANAGER

MEMORANDUM

TO: Board of Commissioners

FROM: Susan J. Holder, Assistant County Manager

DATE: June 22, 2019

RE: Contract Amendment — Electronic Waste Recycling Contract

The County currently has a contract with ERI to collect our electronics waste. As you may recall,
electronic waste (televisions, computers, monitors, printers, scanners, scanner-fax machines, other
devices designed to produce hard paper copies, and peripheral equipment) is banned from landfills,
and counties are required to provide for the legal collection and disposal thereof . We have been
notified by ERI that changes to the market for recyclables, particularly plastics, will necessitate a
change in part of their rate structure as noted below:

CED CRT Televisions $0.30/Ib.

CED Flat Panel Televisions $0.15/Ib.

CED Wood, Projection, DLP Televisions $0.50/Ib.

CED CRT Monitors $0.30/Ib.

CED Flat Panel Monitors $0.30/Ib.

CED Desktop & Laptop Computers (50.05/1b.)

CED Printers $0-16/4b. $0.25/1b.
All Other Electronic Items $0-16/4b- $0.25/Ib.

Fortunately, these waste streams do not constitute the majority of our tonnage of electronic waste.
These streams equate to about 26,745 Ibs annually (of our total 124,198 Ibs), so a $.09 cent increase
should equate to an increase annual contract cost of $2,407.05 if the waste stream remains the same.
The amount we budgeted in the FY 2019-2020 for this contract should be able to accommodate the
increase in cost.

406 County Complex Road, Building C | Clinton, North Carolina 28328
(910) 592-6308 WWWw.sampsonnc.com
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CONFIDENTIAL

As of July 1, 2019
VIA eMail (psolice@sampsonnc.com)

County of Sampson
Attn: Mr. Perry Solice

Re: ERI/ County of Sampson / Amendatory L etter

Dear Mr. Solice,

Pursuant to our recent letter and our discussions, ERI is writing to amend that certain Agreement for E-Waste
Services, dated March 1, 2014, as amended, by and between Electronic Recyclers International Inc. (“ERI”) and
County of Sampson (the “Agreement”).

For good and valuable consideration, the receipt of which is hereby acknowledged, the parties agree that the
Agreement is hereby amended as further set forth on Exhibit A, attached hereto and incorporated herein by this
reference. Except as set forth herein, the Agreement is hereby ratified and confirmed in all respects.

If this Amendatory Letter accurately sets forth our mutual understanding, please indicate your acknowledgement by
signing and initialing in the spaces provided below and returning a copy of this letter to ERI.

Should you have any question, please do not hesitate to ask as the entire ERI team is at your service.

Sincerely,

Kevin J. Dillon
Chief Marketing Officer, ERI

AGREED TO AND ACCEPTED:
County of Sampson

By:

Name:

Its:
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Exhibit A

$0.25 / pound
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OFFICE OF THE SAMPSON COUNTY TAX ADMINISTRATOR

P. 0. BOX 1082 - CLINTON, NORTH CAROLINA 28329-1082 9014
JIM JOHNSON Telephone 910-582-8146
Tax Administrator 910-592-8147

SAMPSON COUNTY BOARD OF COMMISSIONERS
406 COUNTY COMPLEX ROAD, BUILDING C
CLINTON, NORTH CAROLINA 28328

Members:

Pursuant to North Carolina G. 8. 105-381, | hereby demand refund and remission of taxes assessed and collected by
Sampson County against the property owned by C)Y\\(G-jru‘ /Dﬂ—\‘ﬁf SoN

in Township, Sampson County, for

the year(s) and in the amount(s) of

YEAR ,
@Q\% $ \. @d ,\i.
$ [
\ 3
\ $
| s
TOTALREFUND  § \(WS 1

These taxes were assessed through clerical error as follows.

/BL_; U+ Qo @O\ \ISE i 6 0. County Tax (Bq Q4
Q\Jr 4+ AN Q53 School Tax

NP 6mb P : F3O8\  Fire Tax 1O %
TR TN N City Tax

TOTAL $ LOO .1

Mailing Address.

Yours very truly , '\Q\%S G}/ g@f}SBﬁ\[{’Q{ %
(! hr W W ?#‘%m @a.rlamf’/; e S8

Taxpayer

Scocial Security ..

RECOMMEND APP AL: Board Approved
: Date Initials
Y/ 234
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ﬁﬁson CWT&\X Administrator




OFFICE OF THE SAMPSON COUNTY TAX ADMINISTRATOR

P. 0. BOX 1082 - CLINTON, NORTH CAROLINA 28329-1082 79015
JINt JOHNSON Telephone 910-592-8146
Tax Administrator 910-592-8147

SAMPSON COUNTY BOARD OF COMMISSIONERS
4068 COUNTY COMPLEX ROAD, BUILDING C
CLINTON, NORTH CAROLINA 28328

Members:

Pursuant to North Carolina G. 8. 105-381, | hereby deﬁrefund and remission of faxes assessed and collected by
any Koy TASON
v

in Township, Sampson County, for

Sampson County against the property owned by

the year(s) and in the amount(s) of.

YEAR
SISIRY 5 LM
- $ /
\ 3 /
) 3 \
$ N
TOTALREFUND  § LA

These taxes were assessed through clerical error as follows.

r_%\\ 'ﬂ; O R0 \lSS\Q[ Q*D; County Tax I OO A
—— . " School Tax
%5 %“_}_'gj \ ‘ \~ O (eFire Tax 1093
TC{% R UTaNE! Qd\ }h Cio)d) City Tax
A0 T Chey, TOTAL $ Ve dy

Mailing Address.

Yours very try ]
X094

Taxpay

\ocre ~ ﬁﬂ/
Social Security i ‘ E K\\'A]\"/\ /VC’ 9‘ ?3? ai

RECOMMEND ABERQOVAL: Board Approved
Date Initials
235
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OFFICE OF THE SAMPSON COUNTY TAX ADMINISTRATOR

P. 0. BOX 1082 - CLINTON, NORTH CAROLINA 28329-1082 9016
JIM JOHNSON Telephone 910-592-8146
Tax Administrator 910-502-8147

SAMPSON COUNTY BOARD OF COMMISSIONERS
406 COUNTY COMPLEX ROAD, BUILDING C
CLINTON, NORTH CAROLINA 28328

Members:

Pursuant to Naorth Carolina G. S. 105-381, | hereby demand refund and remission of taxes assessed and collected by
Sampson County against the property owned by I/\O‘ﬁ\\\\ \/\‘ NLLBOCA \ Cywctth S&
in Township, Sampson County, for

the year(s) and in the amount(s) of:

YEAR
AN $ (S(n. 8]
e $ a
\ $ \
N s N
‘ $
TOTALREFUND  § [So . o

These taxes were assessed through clerical error as follows.

%‘\ \ \ JF\F DC)\-\ OY\({D(& l g C“Q’ Q County Tax I\gg ’\J 3
‘ =S School Tax
_%t- %{_31_3 q = Ol Fire Tax ] Li .Y
Ay TMlvneds v (3@\&) City Tax
SO C el TOTAL $ SO S|

Mailing Address.

ours verX:Iy J A %’J\ g\raé g\\r\ \“\(\,\ F\Q-L\
et

ax payer Dyuac N 2334

Social Security %

RECOMMEND APERCGVAL: Board Approved
Date Initials
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OFFICE OF THE SAMPSON COUNTY TAX ADMINISTRATOR

P. 0. BOX 1082 CLINTON, NORTH CAROLINA 28329-1082 9018
JIM JOHNSON : Telephone 910-592-8146
Tax Administrator 910-592-8147

SAMPSON COUNTY BOARD OF COMMISSIONERS
406 COUNTY COMPLEX ROAD, BUILDING C
CLINTON, NORTH CAROLINA 28328

Members:

Pursuant to North Carolina G. S. 105-381, | hereby demand refund and remission oftaxes assessed and collected by

Sampson County against the property owned by @U\\/\h\f\ M—éau\ S\(\ ' ULU\

in Township, Saé'lpson County, for

the year(s) and in the amouni(s) of;

YEAR
A2A00R 5 \ o1 . B
| 5
/ 5
| 3
| 3
i
TOTALREFUND  § 1071, R

These taxes were assessed through clerical error as follows.

v TIGWq

Y Thgn N Seld Y\ (83::2::1:: e
Do - ~Fod ce Jou Fire Tax (O O
0O U‘\D ©\¥ 14 k-\ City Tax

TotALS {0 1. B

Mailing Address.

Yoursvery truly < | — Do Reavonvidae /Pl
m;m Pslunn, NC 7292344

Taxp'eyé" v/ [

—— Social Security # ____

RECOMM APE AL: Board Approved
. | Date initials
g d

Saﬁp@on Cﬁ/y Tax Administrator 237




OFFICE OF THE SAMPSON COUNTY TAX ADMINISTRATOR
P. 0. BOX 1082 - CLINTON, NORTH CAROLINA 28329-1082 9017

JIM JOHNSON
Tax Administrator

SAMPSON COUNTY BOARD OF COMMISSIONERS
406 COUNTY COMPLEX ROAD, BUILDING C
CLINTON, NORTH CARCLINA 28328

Members:

Telephone 910-592-8146
910-592-8147

Pursuant to North Carolina G. S. 105-381, | hereby demand refund and remission of taxes assessed and collected by

Sampson County against the property owned by

in

Summar Spyrledy

the year(s) and in the amount(s) of.

YEAR

JOI8

TOTAL REFUND

“r R €A eH

$

Township, Sampson County, for

109 .47

164947

These taxes were assessed through clerical error as follows,

TPt TE 1208
H Tumw 0 Sold
QOVD dod 43
ODQ&’T’—\QDMDOQ

Yours very truly

Taxpayer ~

Social Security #

RECOMMEND AP,
\
LA AN ——

%\K*B\ County Tax qq 15

School Tax

FDM Fire Tax 10, R

City Tax
TOTAL $ |0g.a71

Mailing Address.

40 Bredunnidae %)
D, NC_ 78334

Board Approved

Date Initials
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COUNTY OF SAMPSON
BUDGET AMENDMENT

MEMO:
FROM: David K. Clack, Finance Officer

TO: Sampson County Board of Commissioners
VIA: County Manager & Finance Officer
SUBJECT. Budget Amendment for fiscal year 2018-2019
1. Itis requested that the budget for County Schools Capital Outlay be amended as follows:

Expenditure Account Code Description (Object of Expenditure) Increase Decrease
11659140-555032 Capital outlay category 3 82,324.00
11659140-555030 Capital outlay category 1 82,324.00

Revenue Account Code Source of Revenue Increase Decrease

2. Reason(s) for the above request is/are as follows:
To reallocate funds to replace 4 vehicles at the request of the Board of Education (see attached).

iz

(Signature of Department Head)

ENDORSEMENT 7 -
1. Forwarded, recommending ap@l/disapproval. b2/ , 20 /f’

4

(County Finance Officer)

ENDORSEMENT
1. Forwarded, recommending approval/disapproval. , 20
Date of approval/disapproval by B.O.C. County Manager & Budget Officer)
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SAMPSON COUNTY SCHOOLS
FY 2018-2019 CAPITAL BUDGET AMENDMENT DETAIL BY PROJECT

T 35 35

5 e B 2 5

I g. @ 3 8 Beginning Budget Amended

& i 8 Description Budget Adjustment Budget

4 6550 077 551 000 ACTIVITY BUS $75,450.00 $75,450.00
4 9100 077 323 000 WASTEWATER TREATMENT CONTINGENCY $14,413.78 $14,413.78
4 9100 077 461 000 DISTRICT-WIDE FURNITURE ’ $710.60 $710.60
4 9100 077 521 000 MOBILE UNITS - CLASS SIZE LAW $92,000,00 $92,000,00
4 9100 077 522 000 CONTINGENCY FOR EMERGENCIES $40,704.89 $40,704.89
4 9100 077 523 000 HVAC CONTINGENCY $55,564.43 $55,564.43
4 9100 077 523 349 HVAC CONTINGENCY $32,000.00 $32,000.00
4 9100 077 523 384 HVAC CONTINGENCY $155,146.75 $155,146.75
4 9100 077 528 000 ROOF AND PAINTING CONTINGENCY $17,081.97 $17,081.97
4 9100 077 528 385 ROOF AND PAINTING CONTINGENCY $590,000.,00 $590,000.00
4 9100 077 529 000 CHILLER REPLACEMENT $125,000.00 $125,000.00
4 9100 077 532 000 PLAYGROUND FALL PROTECTION $10,781.95 $10,781.95
4 9100 077 551 000 FLEET VEHICLE REPLACEMENTS $70,000.00 $82,324.00  $152,324.00
4 9101 077 528 000 BUS GARAGE ROOF $181,000.00 ($82,324.00) $98,676.00
4 9101 077 532 348 HOBBTON TRACK $363,008.74 $363,008.74
4 9102 077 522 000 UNION DISTRICT CAPITAL $86,600.00 $86,600.00
4 9103 077 522 352 MIDWAY FIELD HOUSE $104,237.42 5104,237.42
4 91056 077 522 348 HOBBTON HIGH SCIENCE ROOF $19,210.00 $19,210.00

Passed by majority vote of the Board of
Education of Sampson County on the

21st Day of Mw
(. /

Chair, Board of Educat?ay

3

.

Secretary, Board of Education A

$2,032,910.53
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$0.00 $2,032,910.53

Reason for Adjustment

Replace 4 more fleet vehicles
Garage roof project savings

We, the Board of County Commissioniors of Sampson County
hereby approve the Capital Qutlay Budget Amendendment
as indicated above and have made entry of this budget on the

minutes of said Board, this

day of , 2019,

Charman, Board of Commissioners

County Manager




COUNTY OF SAMPSON
BUDGET AMENDMENT

MEMO:
FROM: David K. Clack, Finance Officer

TO: Sampson County Board of Commissioners
VIA: County Manager & Finance Officer
SUBJECT: Budget Amendment for fiscal year 2019-2020

1. It is requested that the budget for Sampson Community College Capital Outlay be amended
as follows:

Expenditure Account Code Description (Object of Expenditure) Increase Decrease
11659220-558000 Roofs and improvements 659,581.00
21142600-582096 Trans to general fund 250,000.00

Revenue Account Code Source of Revenue Increase Decrease
11039999-409900 Fund balance appropriated 409,581.00
21034260-409900 Fund balance appropriated 250,000.00
11033981-409619 Trans frm capital reserve 250,000.00

2. Reason(s) for the above request is/are as follows:
To allocate prior years unspent capital funds to continue projects that were previously approved by Board.

AUy 2

(Slgnature of Department Head)

ENDORSEMENT !
1. Forwarded, recommending a@val/disapproval. %/ , 20 /7

22 A

County Finance Officer)

SQA\\DCA

Date of approval/disapproval by B.O.C. (County Manager & Budget Officgy)

ENDORSEMENT
1. Forwarded, recommending approval/disapproval.
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MEMO:

FROM:
TO:

VIA:
SUBJECT:

COUNTY OF SAMPSON
BUDGET AMENDMENT

David K. Clack, Finance Officer

Sampson County Board of Commissioners
County Manager & Finance Officer

Budget Amendment for fiscal year 2019-2020

1. Itis requested that the budget for the Airport Capital Project be amended as follows:

Expenditure Account Code Description (Object of Expenditure) Increase Decrease
40981560-558015 Erosion control/landscaping 114,500.00

Revenue Account Code Source of Revenue Increase Decrease
40038156-403623 City of Clinton 103,050.00
40038156-404000 State Grant 5.725.00
40038156-409619 County contribution 5,725.00

2. Reason(s) for the above request is/are as follows:
To allocate funds to remove trees on approximately 3 acres of land at the airport.

Lt

(Signature of Department Head)

ENDORSEMENT
1. Forwarded, recommending approval/disapproval.

&2/ L 20/¢

ek

7(County Finance Officer)

ENDORSEMENT
1. Forwarded, recommending approval/disapproval.

, 20

S\l

Date of approval/disapproval by B.O.C.
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COUNTY OF SAMPSON
i BUDGET AMENDMENT
MEMO: 6/14/2019

FROM: Heather Bonney, Library Director Date

TO: Sampson County Boalrd of Commissioners
VIA:  County Manager & Finance Officer
SUBJECT: Budget amendment for fiscal year 2019 -2020

1. Itis requested that the budget for the | |IBRARY Department
be amended as follows:

Expenditure Account _ Expenditure Account Description Increase Decrease
11761100-526200  Department supplies 1,480.00
11761100-526201 Department supplies - Equipment 23,500.00
11761100-538100  Data processing - Programming 5,322.00
11761100-552000  CO - Data Processing Equipment 15,170.00
11761100-544000 Contracted Services 2,400.00

|
Revenue Account Revenue Account Description Increase Decrease
110361100-403646 LSTA Grant $43,798.00
110361100-408401 Donations $4,074.00

2. Reason(s) for the above request is/are as follows:
LSTA Cultivate your Connectivity grant

1

ogmjﬁ\uv ) el

(Signature of Department H,éad) \

ENDORSEMENT

1. Forwarded, recommending alldisapproval. ¢ _// ’ 20/ 7

(’Coun(ty Financ;Ofﬁéer)

ENDORSEMENT

1. Forwarded, recommending approval/disapproval. ; 20
I

Date of approval/disapproval by B.O.C, ! (County Manager & Budget Offic
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CLINTON CITY SCHOOLS
BUDGET AMENDMENT

Fund: FEDERAL Budget Amendment: 2

The Clinton City Board of Education at a meeting on the 6th day of June, 2019, passed the
following resolution:

Be it resolved that the following amendments be made to the Budget Resolution
for the fiscal year ending June 30, 2019,

SEE ATTACHED LISTING
Total appropriation in current budget $2,392,682.25
Total increase/decrease of amendment $75,721.44
Total appropriation in amended budget $2,468,403.69
Passed by majority vote of the Clinton City Board We, the Board of County Commissioners
of Education on the (p%day of June. 2019 of Sampson County, hereby approve the

changes in the Clinton City School Budget

as indicated above and have made entry of

changes in the minutes of said Board this
day of 2019.

/;Zﬁ/a) | J’ Luwnct)

Chairman, Board of County Commissioners

Secretary, Board Owy Secretary, Board of County Commissioners
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BUDGET AMENDMENT DETAIL
FUND: FEDERAL

CODE DESCRIPTION INCREASE DECREASE
3.5210.114.142.308.000.00 EC-Salary-Teacher Assistant $16,112.38
3.5210.114.211.308.000.00 Employers” Social Security $1,232.60
3.5210.114.221.308.000.00 Employers’ Retirement $3,038.79
3.5210.114.231.308.000.00 Employers’ Hospitalization $4,748.94
3.5210.114.232.000.000.00 Employers’ Workers Comp $89.22
CHILDREN WITH SPECIAL NEEDS - RISK POOL
3.5330.050.411.000.000.00 Remedial Supplies & Materials $47.00
TITLE 1 — Planning to Actual Allotment
3.5210.060.411.000.000.00 EC-Supplies & Materials $1,367.00
IDEA-VI-B HANDICAPPED - Planning to Actual Allotment
3.5110.115.163.000.000.00 Regular Curricular — Subs $25,000.00
3.5110.115.211.000.000.00 Employers’ Social Security $1,912.50
3.5110.115.312.000.000.00 Workshop Expense $23,087.50
ESEA- TITLE I - TS1 FUNDS
3.5110.103.125.000.000.00 Regular Curricular- Salary $418.00
TITLE 11 IMPROVING TEACHER QUALITY- Planning to Actual Allotment
3.5330.108.411.000.000.00 Supplies and Materials $407.00
STUDENT SUPPORT & ACADEMIC ENRICHMENT — Planning to Actual Allotment
3.5320.049,121.000.000.00 Pre-K EC-Salary-Teacher $212.00
IDEA TITLE VI-B-PRESCHOOL —Planning to Actual Allotment
3.5230.119.312.316.000.00 Pre-K-EC-Workshop Expense $1,596.51

IDEA TARGETED ASSIST FOR PRESCHOOL
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CLINTON CITY SCHOOLS
BUDGET AMENDMENT

Fund: STATE Budget Amendment: 4

The Clinton City Board of Education at a meeting on the 6th day of June, 2019, passed the
following resolution:

Be it resolved that the following amendments be made to the Budget Resolution
for the fiscal year ending June 30, 2019,

SEE ATTACHED LISTING

Total appropriation in current budget $19,345,144.65
Total increase/decrease of amendment $127,873.00
Total appropriation in amended budget $19,473,017.65

Passed by majority vote of the Clinton City Board

We, the Board of County Commissioners
of Education on the (" day of Jwne 2019

of Sampson County, hereby approve the

changes in the Clinton City School Budget

as indicated above and have made entry of

changes in the minutes of said Board this
day of 2019,

Chairman, Board of County Commissioners

Secretary, Board of County Commissioners
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BUDGET AMENDMENT DETAIL

FUND: STATE
CODE DESCRIPTION INCREASE DECREASE
1.5110.029.142.330.000.00 Behavior Support Assistant $16,000.00
Reversion —Loss of Behavior Spec/Assistant
1.5110.085.462.330.000.00 Non-Capitalized Computer Equip $4,810.00
M-Class — replacesrefiesh devices for K-3
1.5110.131.413.000.000.00 Regular Curricular-Other Textbooks  $12,560.00
1.5110.130.412.000.000.00 Regular Curricular- State Textbooks $12,560.00

1.5110.003.162.000.000.00

1.5110.015.462.000.000.00

1.6550.056.171.000.000.00

1.5210.063.142.320.000.00

1.5110.130.412.000.000.00

1.6550.056.541.000.000.00

1.5350.016.121.304.000.00

ABC Transfers
Substitute Pay $5,884.00
Sub Pay January — March

Purchase of Non-Cap Computer Equip ~ $1,700.00

Interest — October - February

Salary — Bus Driver $1,293.00
2018-19Use Tax Allotment - Early College 2" Semester

Salary — Teacher Assistant $11,675.00
Speeial Program Funds — EC

Regular Curricular-State Textbooks $23,045.00
Indian Gaming

Purchase of Capitalized Equipment $6,000.00
Stop Arm Camera System

Salary — Teacher $89,466.00

Read To Achieve Summer 2018-19
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PUBLIC COMMENT POLICIES AND PROCEDURES
Revised June, 2018

In accordance with NCGS 153A-52.1, a period reserved for comments from the public on topics
not otherwise included on that evening’s agenda will be included as an item of business on all
agendas of regularly-scheduled Board of Commissioners meetings and shall be deemed the
“Public Comment” segment of the agenda. The Public Comment segment of the agenda will be
placed at the end of the agenda, following the conclusion of all other open session business.
Because subjects of Special and Emergency Meetings are often regulated by General Statutes,
there will be no Public Comments segment reserved on agendas of these meetings; however,
Special and Emergency Meetings are open for public attendance.

As with public hearings, the Chair (or presiding officer) will determine and announce limits on
speakers at the start of the Public Comment period. Each speaker will be allocated no more than
five (5) minutes. The Chairman (or presiding officer) may, at their discretion, decrease this time
allocation if the number of persons wishing to speak would unduly prolong the meeting. A staff
member will be designated as official timekeeper, and the timekeeper will inform the speaker
when they have one minute remaining of their allotted time. When the allotted time is
exhausted, the speaker will conclude their remarks promptly and leave the lectern. Speakers
may not yield their time to another speaker, and they may not sign up to speak more than once
during the same Public Comment period.

An individual wishing to address the Board during the Public Comment period shall register
with the Clerk/Deputy Clerk to the Board prior to the opening of the meeting by signing his or
her name, and providing an address and short description of his or her topic on a sign-up sheet
stationed at the entrance of the meeting room. Any related documents, printed comments, or
materials the speaker wishes distributed to the Commissioners shall be delivered to the
Clerk/Deputy Clerk in sufficient amounts (10 copies) at least fifteen minutes prior to the start of
the meeting. Speakers will be acknowledged to speak in the order in which their names appear
on the sign-up sheet. Speakers will address the Commissioners from the lectern, not from the
audience, and begin their remarks by stating their name and address.

To ensure the safety of board members, staff and meeting attendees, speakers are not
allowed to approach the Board on the seating platform, unless invited by the Board to

approach.

Speakers who require accommodation for a disabling condition should contact the office of the
County Clerk or County Manager not less than twenty-four (24) hours prior to the meeting.

If time allows, those who fail to register before the meeting may be allowed speak during the
Public Comment period. These individuals will be offered the opportunity to speak following
those who registered in advance. At this time in the agenda, an individual should raise his or
her hand and ask to be recognized by the Board Chair (or presiding officer) and then state his or
her name, address and introduce the topic to be addressed.

A total of thirty (30) minutes shall be set aside for public comment. At the end of this time, those
who signed up to speak but have not yet been recognized may be requested to hold their
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comments until the next meeting’s public comment period, at which time they will be given
priority for expression. Alternatively, the Board, in its discretion, may extend the time allotted
for public comment.

Items of discussion during the Public Comment segment of the meeting will be only those
appropriate to Open Meetings. Closed Meeting topics include, but are not limited to, such
subjects as personnel, acquisition of real property, and information protected by the client-
attorney privilege. Closed Meeting subjects will not be entertained. Speakers will not discuss
matters regarding the candidacy of any person seeking public office, including the candidacy of
the person addressing the Board.

Speakers will be courteous in their language and presentation, shall not use profanity or racial
slurs and shall not engage in personal attacks that by irrelevance, duration or tone may threaten
or perceive to threaten the orderly and fair progress of the discussion. Failure to abide by this
requirement may result in forfeiture of the speaker’s right to speak.

The Public Comments segment of the agenda is intended to provide a forum for the Board of
Community to listen to citizens; there shall be no expectation that the Board will answer
impromptu questions. However, Board members, through the presiding officer, may ask the
speaker questions for clarification purposes. Any action on items brought up during the Public
Comment period will be at the discretion of the Board. When appropriate, items will be referred
to the Manager or the proper Department Head for further review.

A copy of the Public Comments Policy will be included in the agenda of each regular meeting

agenda and will be made available at the speaker registration table. The policy is also available
on the County’s website.
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