HOW TO APPLY?

Applying for new service is
easy. Here's what you need:

1.Completed application

2.Two forms of ID (ex. valid driver’s
license or Social Security card)

3.Proof of ownership of the property
Deed, Receipt or Tax Bill of Property

4. Payment for your choice of tap size

You can apply:

1.Online at www.sampsoncountync,.gov
2.In person at Sampson County Public
Works Office, 827 Southeast Blvd,
Clinton, NC 28328.
Office hours:
7:00 AM - 5:30 PM
Monday - Thursday
3.By email to:

teresa.faircloth@sampsoncountync.gov
4 By fax to: 910-592-7242

*For online, emailed and faxed
applications, you will be contacted
once documents are received for
payment by phone.

MORE QUESTIONS?

CALL: 910-592-0188
MONDAY - THURSDAY

7:00 AM - 5:30 PM

Please request to speak to

Mac Ellen Brown or Laura Sanchez

EMAIL:

macellen.brown@sampsoncountync.gov

VISIT:

Sampson County Public Works
827 Southeast Blvd, Clinton NC

READ:

A separate brochure explaining the
rules and regulations of the water
system in your envelope.

For more information, please visit:
www.sampsoncountync.gov

Don't let this opportunity to get
Sampson County Water Service
go down the drain!

Sampson County
Water System
Sign Up

Recruitment campaign area:

Bubba Gump Lane
Fleet Cooper Road
Lakewood School Road
Marion Amos Road
The Avenue
Whitewoods Road

Application for this
project OPENS on
January 12 and ENDS on
March 11, 2026
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Sampson County is pleased to offer your
area the opportunity to become a
customer of our public water system.
Public water systems are:

« SAFE

Our water system is constantly tested to
ensure we meet and exceed health
standards and your family has clean,
potable water.

« LESS EXPENSIVE

Less expensive than trips to the grocery

store to buy an endless supply of bottled
water when your well water is not fit for
use. The current user rate is $21.00 per

month, and $5.15 per each1,000 gallons.

« AVAILABLE

Unlike private wells, a public water

system is not impacted by power outages.

Steps Following Your Purchase of a Water Tap

Selection of Meter Box Location

Once the contractor has installed the water lines, Public Works will
issue you a flag to place where you would like your meter box to be
located.

Meter Box Installation
Contractor will install all meter boxes that have been flagged for this
project.

Project Approval
Water lines will be energized and tested by contractor.
NCDEQ Public Water Supply will issue Final Approval for the project.

Customer Notification

Once Public Works has received the Final Approval, they will mail all
customers a letter informing them that the lines are down, taps have
been made, and the water is ready for use. The letter will inform
customers of what steps they will need to take to activate their water
service. The customer will be responsible for obtaining a plumbing
permit as well as plumbing the line from the meter box to the residence.

Tap Fees
(during recruitment period)
3/4" tap - $600
1" tap - $850

Tap Fees
(after March 11, 2026)
3/4" tap - $1,200
1" tap - $1,700




